
PUBLIC HEALTH  
EMERGENCY CREDIT 

RELEASE HOTLINE 

*Please note this hotline is only for released individuals who require assistance* 

 

(609) 826-5671 
 

Individuals released through PHEC can utilize 
the hotline to call the NJ Department of 

Corrections with questions regarding JPay debit 
cards, social services needs, connection to 
community reentry partners and all other 

inquiries. 
 
 
 

The hotline will be operational beginning 
February 10, 2022, and staffed from 7:30 am - 
4:30 pm, Monday through Friday. During non-

business hours, callers are encouraged to leave 
a detailed message with their concerns and 

someone will promptly assist you. 


