New Jersey Department of Community Affairs Superstorm Sandy

Language Access Plan (LAP)
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INTRODUCTION

CKS bSs WSNESE 58LINIYSY(G 2F / 2VYYdzy AdkBaindtleT I ANE 65
actions DCA and its subrecipients will take to ensure compliance with Title VI of the Civil Rights Act of

1964, Executive Order 13166 and U.S. Department of Housing and Urban Development (HUD) issued

Final Guidance 72 FR 22732 related to theeBtprm Sandy Recovery programs and services. Title VI of

GKS / ABAt wA3IKGa ' 00 2F mocnE 9ESOdziABS hNRSNI mowm
federal financial assistance must take reasonable actions to ensure meaningful access toithgésact

programs and services for individuals with Limited English Proficiency (LEP).

DCA is responsible for administering Community Development Block Grant Disaster Recovery3GDBG

funds in the nine counties most impacted by Superstorm Sandy including Atlantic, Bergen, Cape May,

Essex, Hudson, Middlesex, Monmouth, Ocean, and Union counties. This revised LAP outlines how DCA

plans to ensure that LEP persons have meaningfulaéceéss A & /5. Dn5w LINRPINI Ya |y
RSaONARO6Sa 6mM0 GKS C2dz2NJClF OG2N) !yl feaAra 5/! 02y Rdz0
the nine most impacted counties and (2) the accompanying protocols, training and outreach efforts DCA

will develop and implement in order to ensure LEP persons can access Superstorm Sandy disaster

recovery programs and services.

POLICY

LG A& 5/!1Qa LRtAOe (2 LINPBOARS fFy3da 3IS O0O0Saa aSN.
funded programs; to managegnd train DCA staff, contractors and subrecipients on procedures for

implementing the LAP; to inform LEP individuals that language access services are available; and to
continuously monitor and evaluate the implementation of this plan. DCA will alsorrerid update

its LEP Four Factor Analysis when new Census data becomes available.

PURPOSE

¢KS LlzN1J2asS 2F GKS [!'t A& (2 LINRDARS RANBOGAZY 2V
Analysis data. The LAP also describes how DCA and its subteaiiieprovide meaningful language

access services to address those needs. DCA and its subrecipients will provide two primary types of
ASNDAOSAY 2N}t IyR gNAROGGSYd hNIf fFy3dzr3S I O0Saa
communication (a demonsibly qualified bilingual staff member communicating directly in an LEP

person's language) and interpreter services. Written language access services will come in the form of
GNAGGSY GNYXyatradAz2y LINPOARSR o0& 5/tractod N} yat G§2NAR 2

DCA and its subrecipients will engage in specific outreach efforts to ensure that LEP persons are aware

of the language access services available to them. DCA and its subrecipients will also provide training to
program level LAP Coordinators adicect service staff on how to implement this LAP and methods of
FaaAadlyoOoS @rAtlroftS G2 [9t AYRAGARIZ fad ¢KAA NI
LEP needs and language access services evolve. DCA and its subrecipients arecctotmgtLAP as

! Note: The Voluntary Compliance Agreement (VCA) executed on May 30, 2014 refers to the LAP as the Language
Assistance Plan. In line with Federal rules and guidance, DCA refers to the LAP as the Language Access Plan.
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Order 13166 and Final Guidance (72 FR2732).

BACKGROUND

DCA s the grantee forall HUD CBBEGBw  Fdzy RAy 3 £ 20F SR G2 GKS {dF 4GS
damage sustained as a result of Superstorm Sandy. DCA is implementing many of the Sandy Recovery
Programs directly and is working with the following subrecipients to implement the remainde

New Jersey Department of Environmental Protection (DEP);
New Jersey Housing Mortgage Finance Agency (HMFA);

New Jersey Economic Development Authority (EDA);
and New Jersey Redevelopment Authority (NJRA)

DEFINITION OF LEP PERSONS

LEP is defined g®rsons who have a limited ability to read, write, speak, or understand English, and
may require language assistance with respect to a particular type of service, benefit, or encounter.

FOUR FACTOR ANALYSIS: IDENTIFYING LEP INDIVIDUALS

NEEDING LANGUAGEISSANCE
a4 RSAONAROSR AY 11504 TH Cw HTOHX (UKS adrNIAy3 LR
Factor analysis that takes into account the:

1) number or proportion of LEP persons in the eligible service population,
2) frequency with which LEP indivials come in contact with the programs,
3) nature and importance of the service provided by the programs, and
4) resources available to the recipient and costs

.S8t26 A& 5/1Qa lFylrfeaira 2F SIOK 2F (GKSasS ¥F2dz2NJ FF O
A canplete version of the Four Factor Analysis DCA completed is includgubémdix 5

Number or Proportion of LEP persons Served or Encountered in Eligible Service Population

All data used to estimate the proportion of LEP persons in the nine countyesareia comes from the

| Syadza . dzZNBI dzQa ! YSNA Om&/S I/ RIYHRHA aikda ff RlabNds.Svec o MY 0] oy
{LR1Sy G 12YS o0& !oAtAdGe G2 {LISIF] 9y3atArakKk F2N GK
LINSLI NBR o6& GKS aAaNlriAzy t2fA0@ LyaadgAGdzwiSz FTNRY
(FHB), which provides county level ACS estimates of the LEP population by language spoken.

Estimates in the file were rounded to the nearest hundred.

For all counties in New Jersey, including the nine most impacted, no LEP population other than Spanish

speal@ NE SEOSSR&a i 2F (GKS O2dzyieQa LRLMzZIFIGA2yd 91 OK O
more than 1,000 individuals that speak a language other than English or Spanish. Bergen County has the

most, with 18 different languages meeting the threkh Across the nine counties, there are 24 languages

that meet the threshold (see Table 1 in Four Factor Analysis includgzbiendix 5

NJ DCA LAP January 14, 2015 Version 1.0 2



DCA worked with FHEO to determine how many languages to focus sriLiRt DCA observed that the

fourth highest LEP population in each county does not exceed 1% of the total population. Based on this
analysis of the data, DCA and HUD FHEO met on June 23, 2014 and agreed that DCA would focus on the
top three languages in ea county where the specific LEP population is equal to or exceeds 1,000

people. Moreover, this focus is consistent with the Voluntary Compliance Agreement (VCA) entered into
between DCA, FHEO, the Latino Action Network, New Jersey State Conferencdaifahel

Association for the Advancement of Colored People (NAACP), and the Fair Share Housing Center.

Accordingly, Table 2: Top Three LEP Populations of 1,000 or More in Nine Impacted Counties of the Four
Factor Analysis (se®ppendix }, lists the top lree foreign language speaking populations in the nine

most impacted counties. This includes 11 different language speaking populations. DCA will also provide
language access services upon request to foreign language speaking populations that do noteonsti

the top 3 in the county but are one of the 11. For example, in Essex County, there is a small LEP
population that speaks Guijarati (600 individuals). Even though Guijarati is not one of the top three
languages in Essex County, DCA will provide thesimdliZiduals with language access services upon
request.

DCA has also compiled data on the top three LEP populations in the nine most impacted counties at the

/| Syadza (N} OG tS@Std ¢KS (G201t ydzYoSNI 2T oieqUM)A Y RA DBA R
individuals, and the total number of units that sustained major or severe damage in each census tract by

county are included iAttachment 2of the Four Factor Analysis. The maps includestiachment lvisually

illustrate this information witrshading to represent the relative cumulatigercentage of LEP individuals in

each tract. The cumulative percent ranges are as follows:

0%

>0% to 25%
>25% to 50%
>50% to 75%
>75% to 100%

a s wDnN e

This allows DCA to analyze where the greatest numberERfiidividuals by language are located

in each county. DCA is also taking into account those census tracts with a high concentration of LMI
populations and where damage was sustained as it plans its LEP outreach. For further explanation
regarding the cumaitive percentage methodology, refer fettachment 3: Further Explanation of
Cumulative Percentage Map Methodology

Frequency with which LEP Individuals Come into Contact with the Programs

CDB&5w LINPAINI Ya | RRNBaa (GKS f2y3aniSNY ySSRa 2F bSs
communities by providing direct assistance to homeowners, tenants, landlords, and small businesses.
Specifically, the LAP encompasses services provided at the indizjihligant level. LEP individuals will

receive direct language assistance commensurate with the frequency with which these individuals

interact with the programs. For example, homeowners, renters, rental property owners, and small

business owners who applyr various COBG5w LINR AN} Ya | NB tA(1Ste (2 KI @S
program, and therefore are afforded meaningful access to program. This may include such interactions

as completing applications, meetings with advisors to review applications, initial site ingpectio

NJ DCA LAP January 14, 2015 Version 1.0 3



approval of final construction designs, preconstruction meetings, grant award closings and submission

2T NBOSALIIA FYR LINR2F 2F O2yaiNHzOGA2Y 62N] & C2NJ LI
ensure that these populations have meaningful access throughout the process. Language assistance will

not be provided to public entities such as municipalities andmbdN2 FA G & GKIF G NBOSA GBS |/

Nature and Importance of the Program, Activity, or Service Provided by Programs
The more important the activity, information, service, or program, or the greater the possible
conseqguences of the contact to the LER®gons, the more likely language services may be needed.

LEP outreach will focus on the programs that provide critical services to homeowners, landlords, renters,

and small business owners. Those programs that provide a means of helping individual®obédin

back into damaged housingore2 LISy G KSAN) 6dzaAySaasSa | NS ONRGAOLI f €
next section)nteraction with LEP Persons by Progrant|ines how DCA anticipates LEP persons will

need to, or already do, interact with each program.

Resources Available to DCA audts

5/1 Aa dGF1{Ay3 Ftf NBlFrazylofS aidSLla G2 LINRPJARS YSt
programs and activities. The availability of resources, however, may limit the provision of language
AaSNIAOSAE Ay &a2YS Ayailleisd ddareadonadle whanyfite adstSimposed LJa ¢ :
ddzoaidlyidaltte SEOSSR G(KS oSySfT¥adae 5/1 Q& [t ol fl
funding resources available.

Activities aimed at providing meaningful access to the LEP population will be indegharad funded
across allofthe CDBGG W LINPINI Y& 2dzif AYySR Ay 5/1 Q& ! QliAazy tf
outlined in the VCA.

INTERACTION WITH LEP PERSONS BY PROGRAM

[ 9t LISNER2Yya INB Yz2aild tA1Ste G2 02YS Aydaz2z O2ydal Of
serve homeowners, temds, special needs individuals, landlords, and small businesses. Meanwhile,
programs benefitting municipalities and nonprofits; large scale development projects benefitting

housing developers; infrastructure programs; and environmental programs are elytiikrequire

much, if any, direct interaction with LEP persons. DCA will provide appropriate language access services
for LEP persons when Substantial Action Plan Amendments are considered and public citizen

participation periods are opened.

DCAevalu§ R ¢ KAOK 2F Ada /5.Dn5w LINRINFYa FNBE Y2ad A
2y GKS LINBPBINIYQA | dZRASYOS® t NEBINIYa 6K2a&S I dzZRASYO
defined above) do not require language access services. Theehalw lists all of the programs, the

administering agency (either DCA or one of its subrecipients), the intended audience for each program

and how each program is likely (or not likely) to interact with or require outreach to LEP persons.

Where potentialinteraction with LEP persons is anticipated, the administering agency is responsible for
providing language access services. Applicants that indicate s/he are not LEP will stop receiving LEP

related materials.

NJ DCA LAP January 14, 2015 VersiorD1 4



Potential Interaction with LEP Persons by Program

Program Agency Audience Potential Interaction with LEP Persons
Reconstruction,
Rehabilitation, Elevation DCA Homeowners Homeowners seeking assistance with reconstruct
and Mitigation Progam rehabilitation, and/or elevation.
(RREM)
LMI Homeowners LMI Homeowners seeking assistance with
- DCA Homeowners . L .
Rebuilding Program reconstruction, rehabilitation, and/or elevation.
Blue Acres Buyout Program DEP Homeowners Homecwngrs with property that has been
damaged in the buyout area.
Homeowner Resettlement Homeowners segklng grants fqr remaining in
DCA Homeowners | county where their primary residence sustained
Program (RSP) d
amage.
Sandy Hanebuyer Pc_JtentlaI hc_Jmebuy_ers seeking to_purchase a
. HMFA | Homeowners | primary residence in one of the nine most
Assistance Program ; :
impacted counties.
Sandy Special Needs HMFA | Renters Special needs renters seeking affordable housing
Housing Fund
¢Sylydam. I aSR . .
Assistance (TBRA) DCA Renters Renters seeking affordable housing.
Fund for R_esto_ratlon Of. HMFA Renters Renters seeking affordable housing.
Large Multifamily Housing Developers
Landlord Retal Repair Renters seeking access to housing.
Program (LRRP) (formerly DCA Renters Potential that some landlords with rental
called the Small Rental Landlords properties with fewer than 25 units damaged by
Rehabilitation Program) Superstom Sandy are LEP.
Neighborhood Enhancemen Renters Renters and potential homebuyers seeking
DCA Homeowners .
Program affordable housing.
Developers
Landlord Incentive Program Renters Renters seeking affordable hpusmg.
(LIP) DCA Homeowners Rentalproperty owners agreeing to lease at
affordable rents to LMI households
Renters : .
Predevelopment Fund NJRA Renters seeking access to housing.
Developers
Housing Counseling DCA Renters Homeov_vners and renters seiely housing
Homeowners | counseling.
Homeowners | Homeowners, renters and landlords that own, rei
Lead Hazard Risk Reductior] DCA Renters or lease residential units requiring potential lead
Landlords remediation work.
Grants and ForgivablLoans . Small businesses with physical damage seeking
. EDA Businesses S ;
to Small Businesses funds for rehabilitation, new construction,
Dlre.ct Loans for Small EDA Businesses equment, inventory, m|.t|gat|on-, refinancing,
Businesses flood insuance and working capital.
Small businesses with physical damage seeking
Neighborhood and Businesses | funds from Community Development Financial
. N EDA o X .
Community Revitalization Government | Institutions (CDFIs) for working capital
invegments.
Unsafe Structures Homeowners | Homeowners agree to allow municipalities to
" DCA )
Demolition Program Government | demolish unsafe homes

NJ DCA LAP
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Program Agency Audience Potential Interaction with LEP Psons

Flood Hazard Risk Reductio Homt_ao_vyners that own ease_ments under the

D) DEP Government | Acquisition component of this program and do nc
Program work through their municipality but directly DEP
Tourism/Marketing EDA Businesses
New Jersey Energy
Resilience Bank
b2y mCSRSNI t /| DCA

EDA Government

(FEMA Match State and DEP Government | None as applicants are either government entitie
Local) DOT 2N Y2YTTLINREFAGA D

FEMA Match Program DCA Government

(Feckral)

Essential Public Services DCA Government

Zoning/Code Enforcement DCA Government

Through these programs, DCA and its subrecipients will interact with LEP individuals through a variety of
means. These may include, but are not limited

In person and telephone contact with program applicants and participants;
Hotline or information line calls;
Outreach programs;
Public access to agency websites;
Written correspondence, notices or complaints sent to an agency;
and Agency broches intended for public distribution.

DCA will also provide appropriate language access services for LEP persons when Substantial Action
Plan Amendments are considered and public citizen participation periods are opened.

LANGUAGE ASSISTANCE MEASURES

DCA along with its subrecipients, has undertaken or will undertake the following tasks in order to

provide meaningful accessto COB6w Fdzy RSR aSNIBAOS&AX LINPINI YA YR |
individuals. These tasks are predominantly focused on addressing the needs of LEP individuals

accessing DCA administered housing assistance and small business programs.

Appointment of LAP Coordinator

DQA has appointed an LAP Coordinator to serve as the primary point of contact responsible for the

AYLX SYSy Gl adAazy 2F GKS [!'t FONR&aa |ff /5.Dn5w FdzyR
include, but are not limited to, provision of language assistaec@ices, training programs, outreach

activities, maintenance of the language bank, and review of data collected on individuals needing

[9t Fad&aAradlyOSe® ¢KS 5/1! [!'t [/ 22NRAYIFG2NRa O2ydl Od
Sandy website:

2 For tre vast majority of projects, the Flood Hazard Risk Reduction Program will work directly with
municipalities. However there are a small percentage of homeowners that own easements and will work directly
with DEP, the program administrator. For these prsjddEP will need to send communications to homeowners in
English and Spanish and where appropriate provide additional LEP services.

NJ DCA LAP January 14, 2015 Version 1.0 6



Neda Hartman

New Jersey Department of Community
Affairs 101 South Broad Stitee
Trenton, NJ 08608

609MC OOTHTYT
Email:Neda.Hartman@dca.state.nj.us

The DCA LAP Coordinator oversees and ensures that subrecipients adhere to this LAP and procedures for
providing meaningful access to LEP individuals for each program. All subrecipients have identified a

Progam Level LAP Coordinator responsible for securing language access services as applicable for their

I 3SyO0eQa /5. Dn5w LINPANFYSGAULD 9 OK Adzo NBOALMASYyd Aa
AYF2NXYIFGA2Yy 2F S| OK & dzo NB OR Cdardnytdr @siwell as tb Davigd ReN&,A Y | (i 2
DCA Deputgommissioner and Elizabeth Mackay, Assistant Director of Legal and Procurement.

Additionally, DCA will ensure that the name and contact information of all subrecipient LAP

Coordinators managing languagecess services for specific programs is posted on the DCA website.

(Contact information for DCA LAP Program Level LAP Coordinators is included in Attachmenti25 GDBG

LAP Program Contacts)

The Program Level LAP Coordinator is the primary point of contact for the DCA LAP Coordinator and the
Sandy Recovery Division leadership on language access questions related to that specific program. This
individual is responsiblfor collecting data on LEP requests and contacts and forwarding this

information to DCA as requested. The Program Level LAP Coordinator also assists their agency staff with
all language access issues. If the need for language access services isddgthtiicby phone, email,

mail correspondence, or in person, staff are instructed to immediately contact their Program Level LAP
Coordinator, and the DCA LAP Coordinator in turn takes appropriate action to ensure meaningful
communication through the methaddescribed in this LAP.

If, for any reason, a Program Level LAP Coordinator is not available for a particular program, center or
agency, program staff should contact the DCA LAP Coordinator at the telephone/email listed above. The
DCA LAP Coordinatoraiso available as a resource in identifying personnel for providing LEP services.

Development of a Language Bank

DCA and all subrecipients are identifying staff and contractors who are fluent in a language other than
English. The DCA LAP Coordinatordea®loped a roster of these individuals, along with their contact
yIEYSaz (StSLK2yS ydzYoSNE>X SYIFIAf FRRNSaasSasz yR K2
included inAppendix 3The DCA LAP Coordinator disseminates this list to all progranmgtdirect

contact with the public and is responsible for verifying and revising it as needed, depending on

changes in staff and demand for LEP services. The Language Bank is used to support the provision of
interpreter services in all locations that hasegular interactions with the public. Bilingual staff

members and contractors are assessed and receive regular training on the following:

1 Role and reponsibility of a Language Bankelrpreter;
1 Interpretation ethics;
9 Specialized terminology; and

NJDCA LAP January 14, 2015 Version 1.0 7



1 Program specific information as needed.

If there are significant populations in areas where no contractor or staff fluent in the language is
available, the Program Level LAP Coordinator for that location/prograrks with the DCA LAP
Coordinator to identify locally available interpretation services. DCA will provide guidance to individuals
identified in the language bank to insure the appropriate level of interaction with LEP individuals. DCA
recognizes the usefthe language bank does not supplant the need for certified translation services but
augments the availability of immediate LEP services.

The DCA LAP Coordinator is responsible for updating and monitoring the language bank. The DCA LAP
Coordinator coordiates with the appropriate human resource staff and DCA management to ensure the

[ Fy3dzr3S .yl Aa dzlnd2nRFEFGS FyR NBFfESOGa GKS YvYz2ad
employees, contractors, Housing Recovery Center staff, and subrecipientstafiaive direct contact

with the public.

aL {LISF1¢ /FNRa

Ly 2NRSNJ (2 Fdz2NIKSNI ARSyiGAFe GKS [9t AYRADGARIZ f &
I OGAGAGASAY 5/! FyR AlGa adzoNBOALASYy (adswimeB dzaAy 3 f
Sy3alr3aAxy3a Ay RANBOG O2yil Ol ¢6AGK GKS LlzofAOd | 2dzaA
{LSI1¢ OFNR& (2 ARSyGATFe GKS fly3da3aS ySSRa 27 @A
I @SNEAZ2Y 2F GKS aL {LISIF1¢ [/ FNR (KL aff havd oh handdai NB I OK
included in Appendix 6.

Provision of Language Access Services
lff /5.Dmn5w LINPINI YA 6AGK RANBOG O2y il Ol gAldK GKS
oral language services.

C2NJ 2N} f SyO2dzy i SNE>X LINRPINIY aidl¥FF KFa | O00Saa G2
AYF2NXEGA2Y Ay i 2languad:. ThdprdjramCappjicarDwill idértify Aindierself as an

LEP individual. By way of this designation, public facing program staff is instructed to call a toll free

number and assist applicants with the help of the telephone operator and interprateiable through

this service. Thetal F NS € | y3dzr 3S fAYyS ydzYoSNI A& MTYNATYHHTp

5/ 1 LINPPARSa | 00Saa (2 AynmLISNBE2Y AYGSNILINBGSNE F2N
Centers. Housing Recovery Centers have at least one housing advisor who is bilingual in Spanish and

English a staff. In Essex County, there is also one housing advisor who is bilingual in Portuguese

and Spanish.

5/1 KIFIa AynmK2dzaS adl FF (G2 LINRPDARS gNARGOGSY GNFyaftt
a state contracted entity provides translatioarsices on demand for DCA and its subrecipient

partners. The contact information of the approved contractor will be provided to all subrecipient

agencies and updated as needed.

NJ DCA LAP January 14, 2015 Version 1.0 8



Translation of Vital Documents

lff R20dzYSyidia RSFTAYSR Fa agdAiAillt R20dzySyidaé¢ oAttt o
YIRS @At loftS Ay (GKS 2G4KSNJ wmn fFy3dz3Sa dzl2y NBJ
that includes information regarding program eligibilisquirements, applications and instructions,

program eligibility determinations, and appeals procedures. DCA will define vital documents by

program, upon approval of this LAP. Upon this determination, DCA will incorporate this information in

all policies ad procedures and training documents for DCA staff, contractors and subrecipients.

Public Hearings and Citizen Participation Periods

All written materials requesting input and participation from the public forany GDB& NXBf I G SR | Of
will be translated into Spanish. These documents will also be made available in the other 10 languages

upon request. This includes materials distributed during Citizen Participation periods when Substantial
Action Plan Amendments arSbh y 3 O2y aARSNBR® ! Gfly3dzZa 3S RAAOE A
LINAYGSR YFGSNAIfaAa AYyGiSYyRSR T2N) LMzt AO 2dziNBI OK®d ¢
document included in Appendix 7.

Notices of public hearings will be translatiedo Spanish and made available in the other 10 languages

upon request. Notices of public hearings will also indicate that interpreters in any one of the 11
languages can be made available upon request to attend the public hearings to provide interpretatio
ASNIAOSA (2 FGGSYyRSSad ¢KAA AyOfdzRSa Lzt A0 KSI NR
regarding Substantial Action Plan Amendments.

Updating Sandy Recovery Websites

DCA will combine the DCA Sandy Recovery website and the reNewJensggStwebsite into

one website that will be available in English and Spanish. The Sandy Recovery Websites will

include the following notice in the other 10 languages:

GLT 9y3IfAAK Aa y20 &2dzNJ LINAYI NE f | yFabaBdy> &2dz YI &
Recovery documents that are available to the public. These language translation services are available

free of charge. If you need more information about translation services, pleas&galplp m{ ! b5, Il a o m
yppmnTHcmodpncO® 2 KSyYy (GKS +F3Syld FyasgSNAR (GKS ftAyS> A
will either be able to immediately connect you with an interpreter or arrange for an interpreter to

NBGdzNYy @2dzNJ OFff G @2dz2NJ O2y @Sy ASyOSoé

DCA will also update the websites to include the name and contact information of the DCA LAP
Coordinator in the 11 languages identified in the Four Factor Analysis. Additionally, the Spanish
translations of vital documents will be posted on these websassappropriate, and will be updated

every time the English information on the website is updated. For recipients needing translation in
languages other than Spanish, translation services will be made available upon request. As outlined in
the LEP Four Rae Analysis, DCA reserves the right not to translate a certain document into a
particular language if it is determined that the overall cost to the program far outweighs the benefits.

The New Jersey Housing Resource Center that lists all availableupptsrted with COBG5 w ¥ dzy RA y 3
through HMFA and DCA will be available in f8planistand English The database provides

information on affordable rental properties across New Jersey (within and outside the nine counties) for
individuals seeking rental units, tenant basedted assistance (TBRA), and/or project based vouchers.
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The tool provides detailed information about rental properties, enabling individuals and families
searching for housing to locate a unit that best fitsitheeeds. The site also provides a tool for
rent calculations, moving costs, a budget worksheet, and rental checklists.

Application deadlines, legal notices for Release of Funds and Finding of No Significant Impact (FONSI),

and Citizen ParticipationNofica ¢Aff 0SS Llzof AAKSRX 4 F YAYyAYdzys A
select Spanish weekly papers, and in the general circulation daily publications to ensure the broadest

possible public access. Legal notices will be published, at a minimum, in bothhSpahisnglish in

general circulation daily newspapers.

Subrecipient Language Access Plans

AIDCACDBGS W adzo NEBOALIASyGa ¢gAff 0S NBIdzZANBR G2 | R2LI
ensure that they are following the terms of this LAP and related guidance materials and are taking

reasonable steps to provide meaningful access to LEP persons forab@ NS OA LIA Sy Ga /5. D5 w
programs. Program level LAP Coordinators will be responsible for reporting, at a minimum, the quantity

and types of LEP services provided, based on their record of language access services, to the DCA LAP
Coordinator on a montly basis. The DCA LAP Coordinator will review this information to determine the

ddzo NBOALMASY (i Qa O2YLXAlLYyOS 6AGK ¢AGES +Ls 9ESOdziAD
access services.

Complaints and Appeals

Any person that feels that DC#not in compliance with Title VI of the Civil Rights Act of 1964, 42 U.S.C.

2000(d) and Executive Order 13166 regulations may file a complaint with the DCA LAP Coordinator if

they believe they have been denied the benefits of this LAP. The programAé¥€ldordinator may be

the first point of contact for any complaints or appeals, but the DCA LAP Coordinator must be informed

of all complaints and appeals and will provide oversight of the complaint/appeal resolution. Complaints

will be investigated pursyai G2 5/ ! Qa [/ 2YLX FAYy(d LINRPOSRdAINBa® ¢2 F.
Coordinator, submit the written complaint to:

Neda Hartman

New Jersey Department of Community
Affairs 101 South Broad Street
Trenton, NJ 08608

609MC OO THTYT
Email:Neda.Hartman@dca.state.nj.us

Alternatively, complaints can also be filed directly with the Region Il Director for Fair Housing and Equal
Opportunity at the following address (or as otherwise directed by HUD):

Jay Golden, Region Il Direc

Office of Fair Housing and Equal Opportunity

U.S. Department of Housing and Urban Development
26 Federal Plaza, Room 3532

New York, NY 10278

Email:Jay.Golden@hud.gov
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LEP program applicants wishingaiopeal eligibility or other programmatic decisions may also contact

the Program Level LAP Coordinator directly for their specific program (DCA, EDA, DEP, HMFA and

NJRA). The Program Level LAP Coordinator will provide an interpreter to assist the apjithctre

appeals process and notify the DCA LAP Coordinator of the appeal. DCA and subrecipients will leverage
GKS fly3dzZ 3S tAyS aSNIBBAOS |yR oAntAy3Idat adlk¥FF G2
appellate processes, all meetings relategtogram eligibility determinations and all meetings with

contractors and subcontractors. Program applicants will have access to interpretation services

throughout the process (rebuilding, loans for rehabilitation, identification of rental units, etdl)tbhay

have successfully completed the process.

The public and advocacy groups will be notified that language assistance is available for appeals if an

[ 9t AYRAGARdZ £ Qa | LIX AOIFGA2Y F2NJ RAal adSme NEO2 S N.
posted in the Housing Recovery Centers as well as in EDA, DEP, and HMFA offices, and on the Housing
Resources website.

Data Collection and Reporting

¢2 FLrOAfAGIEGS GKS GNIO{Ay3a 2F NBIljdzSaita FANI € y3Idz
has developed the functionality to document if an applicant is LEP and if so, the language with which

AakKS NBljdzZANBa aaAradlyoOoS gA0KAY 5/!1 Qa {lyRe& LyaGS3
(SIROMS) system. Reporting on this field is mandatomglif programs subject to LAP requirements

including all DCA, EDA, DEP, and HMFA programs with services provided directly to the public

(individuals and businesses). The LAP Coordinator will collect the language assistance data for all

programs on a montly basis. The data will be used to ensure that all programs are in compliance with

asking about LEP need (or lack thereof) as well as to identify trends or high occurrence of needs within
different programs and/or geographic areas.

TRAINING STAFF

DCA ismplementing a training program with the following four components:

LEP Awareness and LAP Protocol

LAP and LEP Issues Training

Guidance and Technical Assistance for Subrecipients

Training on LEP and LAP Compliance and Monitoring of State AgeneyiSabts

P

LEP Awareness and Current Protocols

Training on LEP awareness and current protocols was developed for all Sandy Recovery staff having

O2y il Ol 6AGK GKS L2t AOd ¢KA& UGNFXY¥AYAY3a 61 a O2yRdzO
teleconferene participation by DCA Sandy Recovery staff, Housing Recovery Center staff, and
subrecipient/contractor staff. The goal of this mandatory training was to provide an overview of the LEP
individuals within the Sandy Recovery Program and the state and fedgrdhtions regarding language

access. The training also explained DCA language access procedures.
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LAP and LEP Issues Training
Training on LAP and LEP issues will be developed for all DCA Sandy RedfHudoysiag Recovery

Center staff, contractors and subrecipient staff who have direct contact with the public. DCA will develop
two mandatory training courses for LAP and LEP issues: Basic LEP/LAP and Advanced LEP/LAP. Sandy
Recovery staff that does noteiguently come into contact with the public will receive only the Basic
LEP/LAP training. Sandy Recovery staff that frequently interacts with the public, such as Housing Recovery
Center managers and HUD certified counselors will receive Advanced LEPihiAR. taaddition to
creating the LEP/LAP courses, DCA will also develop and deliver training specifically for the individuals in
5/1Qa [Fy3dza3S .lFyl® ! adzYYFENE 2F GKS OGNFAYyAy3a OdzNNJ
Basic LEP/LAP Trainimgll cover an overviewfathe definition of LEP persons, overview of the state
and federal regulations governing language access, roles and responsibilities of Sandy Recovery
staff, DCA language access procedures, and the LAP complaints/appeals process.
Advanced LEP/LAP Trainimgll cover an overview of the definition of LEP persons, overview of
state and federal regulations governing language access, basic customer service skills and
telephone etiquette, cultural sensitivity, roles and responsibilities of Sandy Recovenhetafto
identify the language needs of an LEP individual, DCA language access procedures, how to track the
use of language services, and the LAP complaints/appeals process.
Language Bank Trainingill cover an overview of the role and responsibility ohduaage
Bankinterpreters and translation and interpretation ethics.

DCA is incorporating LEP awareness and LAP protocol modules in new hire orientation offerings for all
new Housing Recovery Center staff, as well as DCA Sandy Recovery employees whaaontaet

with the public. Training will also be created for bilingual Housing Recovery Center staff. Trainings will be
conducted at locations throughout the State to insure full participation of staff. Staff will be informed of
upcoming training with thexact date, time and location of training. All trainings will be overseen by the
DCA LAP Coordinator. Upon completion of the training, the trainer will provide a list of the staff in
attendance to the DCA LAP Coordinator.

Guidance and Technical Assistarior Subrecipients

Guidance and technical assistance training in providing language access services will be developed for
subrecipient staff that frequently interacts with the public. Additionally, training will be created
specifically for Program LAPdZdinators and cover topics such as roles, responsibilities, and data
collection. This assistance and guidance will cover an overview of the state and federal regulations
governing language access, advanced LEP/LAP training, and Program LAP Cooreinaiad rol
responsibilities.

Training on LEP and LAP Compliance and Monitoring of State Agency Subrecipients
Training for DCA Compliance and Monitoring staff responsible for monitoring subrecipients will be
developed. DCA will monitor whether its subrecipggehave taken reasonable steps to provide
YSFEYAYy3FdAg | 00Saa G2 [9t LISNE2yad ¢KAa AYnmLISNBR2Y
language access plan, LAP file review, LAP reporting requirements, and the LAP complaints/appeals
process.
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PROVIDING NOTICE TO LEP INDIVIDUALS

DCA and its subrecipients will provide notice to LEP individuals of their eligibility for benefits, programs,

and services in a language they understand, to the maximum extent gahchil correspondence from
DCArelatedto CDBGG W LINBE IANI Ya GKAOK AYLI OG AYRAQGARdzZ £ & | yF
prospective or existing applicants includes a provision indicating that free language interpretation

services are available by contacting a toll free number that serves LEP persiomsppropriate

language. In addition to individuals, LEP small business owners will also be provided language

interpretation services when specifically requested. The Sandy websites have posted information about

how to obtain language access serviassan LEP person. The Housing Recovery Centers have posted

language access information in conspicuous locations and in multiple languages the availability of

language access services.

DCA has developed &P and LMI Outreach and Marketing Ptaat will ensure that all the LEP

communities in the nine most impacted counties receive, via a variety of mediums, notification about all

2F GKS 2Ly /5.Dn5w FdzyRSR LINPINI Ya gKSNB FdzyRa
programs include the LMl Homeowe? wSo6dzA f RAy3 t NPINF YZ [ SFR | F T F NJ
Based Rental Assistance Program, Landlord Incentive Program, Neighborhood Enhancement Program,
{lIyRe& {LISOAIf bSSR& 12dzzaAy3d tNRPINIYI YR NByillf dz
MultimCl YAf & | 2dzaAy3a tNBINIY YR GKS [FYRft2NR wSydlt

All outreach efforts will be culturally appropriate and utilize demographic data to ensure campaigns

are reflective of and targeted towards the specific needs of the LEP communities thraugéou

region. DCA aims to ensure that all outreach efforts are timely, relevant and offered via multiple
YSRAdzYda® ¢KS ALISOAFTAO 2dziNBF OK SFF2NIla 5/! gAiatt O
Outreach and Marketing Plan.

All outreach materia are translated into Spanish and include a notice in the other identified

languages stating that language assistance services are available in these languages upon request. DCA

is also providing translations of outreach materials in languages other temish, as appropriate,

gKSY 2dziNBIFI OK SFF2NIa INB GFNEHSGSR G246 NRa [9t O¢2
programs and it is applicable to provided translations in other languages.

DCA and its contracted communications experts will provide agtieservices to LEP populations. All

teams working on outreach will report directly to the DCA LAP Coordinator on a regular basis

regarding specific LEP outreach activities and numbers of LEP individuals contacted (as available). DCA
will regularly assesand maintain an accurate record of language assistance services, in order to

improve LEP outreach programs and activities in accordance with customer need and program
resources and capacity.

MONITORING, EVALUATING AND UPDATING THE LAP

Onanannualbasis,/ ! @gAff dzLJRFGS GKA&a [!t G2 NBFESOG lFye O
activity, as needed. DCA will update the LAP to ensure relevancy and quality control of language access
services. As part of this monitoring and evaluation effort, DQlAeview procedures for providing
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language access services, existing training programs, outreach activities, the Language Bank, and the
language access data to periodically update the language access prdgramCA LAP Coordinator and

the Sandy Recovery Division Assistant Director for Compliance and Monitoring are jointly responsible for
Y2YAG2NRY IS S@OFtdz- GAy3a YR dzZLJRFGAYy3 GKS €+ y3dza 3S
a living document tht, through monitoring and evaluation, can be updated as the needs of the LEP
population and the demands on DCA to service this population evolve.

This monitoring and evaluation may include, but is not limited to the following:

Observing and evaluatinggancy interactions with LEP individuals
Keeping current on LEP community demographics and needs by annually reviewing census data
and engaging school districts, faith communities, refugee resettlement agencies and other local
resources
Considering newesources, including funding, collaborations with other agencies, human resources,

emerging technologies and other mechanisms for ensuring improved access for LEP individuals

Additionally, DCA will update their database to reflect data collected omidsfduals who
request language access services. DCA may leverage these data to determine the frequency with
which LEP individuals are encountered and the types of language access services required.

DCA will maintain a monitoring file on each subrecipiealuding the following information:
Documentation of LEP guidance and/or technical assistance provided by DCA;

Number of LEP individuals/businesses serviced and the services provided;
and Number of appeals and resolution
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APPENDICES
Appendix 1: Definitions

DCAThe New Jersey Department of Community Affairs.

DCA LAP Coordinatd2CA employee responsible for overseeing and implementing the terms of the
LAP.

Federal Financial gsistanceThis includes (1) grants, loans, and advances of federal funds, (2) the
grant or donation of federal property and interests in property, (3) the detail of federal personnel, (4)
the sale and lease of, and the permission to use federal properng interest in such property

without consideration or at nominal consideration, or at a consideration which is reduced for the
purpose of assisting the Recipient, or in recognition of the public interest to be served by such sale or
lease to the Recipig, and (5) any federal agreement, arrangement, or other contract which has one

of its purposes the provision of assistance. The term "Federal financial assistance" does not include a
contract of insurance or guaranty. 24 C.F.R. § 1.2(e).

Housing AdvisofHA} Sandy Recovery Division employees who process grant applications.

Housing Counselor (H®mployees of HUD -approved housing counseling agencies that provide
housing counseling services to existing and prospective applicants.

Housing Recovery CentefHRCs)he Housing Recovery Centers operated by DCA to provide
AYVF2NXYIEGAZ2Y FYR FaaradlryoS F2NJ FLILX AOFyda NBIAFNRA

HUD:The United States Department of Housing and Urban Development.
Interpreter: A person who translates oralfyom one language into another.

Limited English Proficient (LEP) PersoRsrsons who have a limited ability to read, write, speak, or
understand English, and may be entitled to language assistance with respect to a particular type of
service, benefit, pencounter.

Language Assistance Plan or Language Access Plan ALAR)ten implementation plan that
addresses identified needs of the LEP persons they serve. Recipients should have a process for
continuously monitoring and updating the Plan.

Nine Mod Impacted Countiestn the State of New Jersey the county jurisdictions of Atlantic, Bergen,
Cape May, Essex, Hudson Middlesex, Monmouth, Ocean and Union that suffered from Superstorm
Sandy damage.
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Progran LAP CoordinatorSubrecipient representative tasked with reporting to DCA LAP Coordinator,
LEP and LAP request, complaints and appeals.

Recipient(s)The State of New Jersey and the New Jersey Department of Community Affairs,
collectively.

Sandy or Sugrstorm SandyThe storm that made landfall in New Jersey on or about October
29,2012.

Subrecipient:Per the VCA the following agencies are subrecipients; the New Jersey
RedevelopmenAuthority, the New Jersey Housing and Mortgage Finance Agency, thédxssy
Economic Development Authority, and the New Jersey Department of Environmental Protection.

Translator:A person who translates written text from one language into another.

Vital Document:Any document that is critical for ensuring meaningfuldcée (2 5/ ! Q&4 FyR Al a
ddzo NBOALIASY(1aQ YI22N I OGABGAGASE YR LINPINIYa 0& 0Sy!
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l LIWSYRAE HY /5.Dn5w [!'t tNRINIY /

Depatment/Agency gggzzt;?;rll‘zngg?ﬁges Telephone Email Address

NJEDA Kim Ehrlich cndgmny py kehrlich@njeda.com
NJHMFA Theresa M. White C NP1 H T Y twhite@njhmfagov

NJRA Dawn Parreott c n o1t 477 y| dparreott@njra.us

DEP Nicholas Horiates c n 1 c o g nicholas.loriates@dep.nj.gov
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Appendix 3: Current Language Bank

Language | Language| Office

Name Location Language 1 2 3 Hours Phone # Email
Bengali (aka anmC ¢!

Mohammed Alam | HRC: Atlantic Bengla) Hindi Urdu 6PM $T1 0 ™ p N n| mohammed.dam@renewjerseystronger.org
anmC ¢!

George Dib HRC: Cape May Arabic 6PM T o 1 p N n| george.dib@renewjerseystronger.org
M-F 9AM

David Tobon HRC: Essex Spanish 6PM 0084194125 david.tobon@renewjerseystronger.org
M-F9 am

Crstina Wood bS&l NJ ml v Portuguese 5PM g1 0 LN M T| cristina.wood@renewjerseystronger.org
M-F 9AM

Antonio Nanjungal| b Sé | NJ 1| v Portuguese Spanish French 5PM 347 522 5031 | antonio.nanjunga@renewjerseystronger.org
anmC ¢!

Carmella Jackson|b SgF Nl m | v French 6PM dT1 o 1 p N n| carmella.jackson@renewjerseystronger.org
anC o]

Nicholas Lopopold b Sé I NJ m | v Italian 6PM ¢ T o0 1 p A | nicholas.lopopolo@renewjerseystronger.or(
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Language | Language| Office
Name Location Language 1 2 3 Hours Phone # Email
anmC vy
Alina Estrin bSél N m | Ukrainian Russian 5PM dp T 0 1 p N nj alina.estrin@renewjerseystronger.org
Mohammed anC o
Haque bSél Ny m | Bangla 5PM d T 0 ™ p N Nl mohammed.haque@meewjerseystronger.org
Orlando anC ¢!
Hernandez bSél Ny m | Spanish 6PM T o0 1 p n nj orlando.hernandez@renewjerseystronger.o
anmC vy
Jason Ortiz bSél Nl m | Spanish 4PM T o T p N A jason.ortiz@renewjerseystronger.org
anC ¢!
Lucas [¥go bSél Nl m | Spanish 5PM dT1 o 1 p n A lucas.dego@renewjerseystronger.org
amnC
yYon!
RosemarieJohnson| HRC: Monmouth Spanish 5:30PM ¢ T 0 T p N nf rosemarie.johnson@renewjerseystronger.o
amnC
yYonl! i
Stacey Favocci HRC: Ocean French 5:30PM T 0 T p N N| stacey.favocci@renewjerseystronger.org
a m9AM-
Daniel Jiménez Communications Spanish 5PM 6092926132 | daniel.jmenez@dca.nj.gov
French Italian M-F 9AM
Fanny Ded Torre | Communications/Outreacll Spanish (spoken) (spoken) | 5PM 609292-6157 | fanny.delatorre@ca.nj.gov
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Language | Language| Office
Name Location Language 1 2 3 Hours Phone # Email
Office of Asst. M-F 9AM
Deonna Russell | Commissioner Patois 5PM c n o1 c o of deonna.russell@ca.nj.gov
Office of Deputy M-F 8AM
Marina Pereira Commissioner Spanish 4PM ¢ n ¢ nap4B8n| marina.pereira@ca.nj.gov
M-F9 am
Carmen Valentin | Local Planning Services | Tagalog 5PM 6n 1 c o o | carmen.valentin@ca.nj.gov
M-F 9AM
Ramond Joseph | Local Planning Services | Creole (Haitian)| French 5PM c n rc o of ramond.joseph@ca.nj.gov
M-F 9AM
Nicholas Nassiff | Local Planning Services | Arabic 5PM c n 1 c o of nicholas.nassiff@ca.nj.gov

New Jersey Housing & Mortgage Finance Agency Language Bank

Language | Language| Office
Name Location Language 1 2 3 Hours Phone # Email
M-F 9AM
Boram Lee NJHMFA Korean Spanish 5PM c n ¢p1mH T y| blee@njhmfa.state.nj.us
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New Jersey Housing & Mortgage Finance Agency Language Bank

Language | Language| Office
Name Location Language 1 2 3 Hours Phone # Email
Chinese a mMaAM
(Mandarin & 5PM
Casey Sien NJHMFA Cantonese) C N prH T y| csien@njhmfa.state.nj.us
amncC
yYon! i
Orlando La Santa| NJHMFA Spanish 5PM c n 1 H T y| olasanta@njhmfa.state.nj.us
M-F 8AM
Errol Navata NJHMFA TagalogTausug] 4PM c n pmH T y| enavata@njhmfa.state.nj.us
M-F 9AM
Madeline Pachecd NJHMFA Spanish 5PM c n pmtH T y| mpacheco@njhmfa.state.nj.us
amncC
yYon! i
Cinthina Gonzalez NJHMFA Spanish 4:30PM c n 1 H T y| cgonzalez@njhmfa.state.nj.us
M-F8 am
Yadira Santiago | NJHMFA Spanish 4PM c n 1 H T y| ysantiago@njhmfa.state.nj.us
M-F 9AM
Mirna Nelson NJHMFA Sparish 5PM c n p1mH T y| mnelson@njhmfa.state.nj.us

New Jersey Department of Environmental Protection Language Banl

Language | Language| Office

Name Location Language 1 2 3 Hours Phone # Email
Karen Flanigan DEP German 609t H b H T | karen.flanigan@dep.nj.gov
Aisha Alvi DEP Urdu c ndmn o d] aisha.alvi@dep.nj.gov
Laura Henne DEP French Spanish German c ndnt 1 T|laura.henne@dep.nj.gov
Xenia Feliz DEP Spanish cndnt T T| Xenia.feliz@dep.nj.gov
Maritza Delarosa | DEP Spanish c n dmn o ¢ maritza.delarosa@dep.nj.gov
LorraineSalamanc| DEP Spanish ¢ n 1t H QH| lorraine.salamanca@dep.nj.gov
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New Jersey De

partment of Environmental Protection Language Bank

Language |Language| Office
Name Location Language 1 2 3 Hours Phone # Email
Loren Lasky DEP French Hebrew c n rc o of soren.lasky@dep.nj.gov
{GSttl hj
Apo DEP IBO (aka IGBO) cnpnTTT|ad St t I o2do@uiep.ri.godzy 1l
Bengali (aka
Zafar Billah DEP Bangla) ¢ ny mn H | zafar.bllah@dep.nj.gov
Chinese
(Mandarin &
Yuli Chew DEP Fukien) c n 1t H GH| yuli.chew@dep.nj.gov
Ron Poustchi DEP Farsi C N P71t H ¢H| ron.poustchi@demj.gov
Julie Nguyen DEP Vietnamese c n T n y|julie.nguyen@dep.nj.gov
Abolade Oyelade | DEP Yoruba c n ¢t ny| abolade.oyelade@dep.nj.gov
Nicholas Horiates | DEP Greek c n 1 c o0 of nicholas.horiates@dep.nj.gov
Zaheer Hussain | DEP Urdu Hindi c NP1t H MYy| zaheer.lussain@dep.nj.gov
Sanjay Shah DEP Gujarati Hindi c n gy nf sanjay.shah@dep.nj.gov
Subhash Shah DEP Guijarati 609 633 8224 | subhash.shah@dep.nj.gov
Sahar Azmat DEP Urdu c n gy nf sahar.azmat@dep.nj.gov
Bengali (aka
Hironmoy Sikdar | DEP Bangla) c n ot H dH| hironmoy.sikdar@dep.nj.gov
Ketan Patel DEP Hindi Guijarati 609-984-6593 | ketan.patel@dep.nj.gov
OvidiuPetriman DEP Romanian c n 1t H g H| ovidiu.petriman@dep.nj.gov
Julb Galarza DEP Spanish c n gy nf julio.galarza@dep.nj.gov
SeemaGopinathan| DEP Hindi Malayalam | Marathi c n prc o of seema.gopinathan@dep.nj.gov
Mayra Reyes DEP Spanish 6099846072 | mayra.reyes@dep.nj.gov
Roger Page DEP French Cc n procat H ( roger.page@dep.nj.gov
Chinese
Henry Li DEP (Mandarin) c n g1 c o o| henry.li@dep.nj.gov
Areta Wowk DEP Ukrainian c ndrnp o n|aretawowk@dep.nj.gov
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Language | Language| Office
Name Location Language 1 2 3 Hours Phone # Email
Bengali
Fariva Azad DEP Hindi (aka Bengl: c ndrnp 1 p|fariva.azad@dep.nj.gov
Negib Harfouche | DEP French Turkish Arabic c n 1 H QH| negib.harfouche@dep.nj.gov
Marken Belfort DEP French Creole ¢ n 1 c o o] marken.belfort@dep.nj.gov
Nasir J. Butt DEP Urdu Punjabi c n ¢y n| nasir.butt@dep.nj.gov
William Forero DEP Spanish 6n @1t H dH | william.forero@dep.nj.gov
Iclal Atay DEP Turkish French 609 633 6187 | iclal.atay@dep.nj.gov
Chinese
Yang Cao DEP (Mandarin) ¢ n g1 c o0 o yang.cao@dep.nj.gov

New Jersey Economic Development Agenepduage Bank

Language | Language| Office
Name Location Language 1 2 3 Hours Phone # Email
M-F9 am
RicardoHernandez NJEDA Spanish 5PM cndny p y|rhernandez@njeda.com
Chinese M-F9 am
Vincent Man NJEDA (Cantonese) 5PM cndegmny py|vman@njeda.com
M-F 9AM
lvan Mendez NJEDA Spanish 5PM c ndgmny py|imendez@njeda.com
amnC
yYon! i
Yoletta Duthil NJEDA French 4:30PM cndrnpy c|yduthi@njeda.com

NJ DCA LAP January 14, 2015 Version 1.0 23



Language | Language| Office
Name Location Language 1 2 3 Hours Phone # Email
At this time, NJRA
does not have
staff fluent in a
second language.
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Appendix 4: Data Source References

Applicable Regulations

Title VI of the Civil Rights Act of 1964
Executive Order 13166: Improving Accessdrvies for Persons with Limited English Proficiency 72

FR 22732, Federal Register Volume 72, Issue 13 (January 22, 2007), U.S. Department of Housing
and Urban Development (HUD)

Voluntary Compliance and Conciliation Agreement (VCA)

VCA between HUD @fé of Fair Housing and Equal Opportunity (FHEO) and Latino Action Network,

New Jersey State Conference of the National Association for the Advancement of Colored People

FYR CIFANI {KIFENB | 2dzAAy3 [/ SYyGdSNI oa/ 2YLXJerdey I yiaséo |
5SLI NLYSYy(d 2F /2YYdzyAride ! FFIANR o60dawSalLRyRSyiGago

bSé WSNESEe 5SLINIYSYyd 2F /2YYdzyAde !''FFFLANB 05/ !0

Action Plan for Disaster Relief Appropriations Act of 2013, Approved by HUD April 29, 2013

Action PlanAmendment VNumber 7, SubstaptiAaIvAmendment for threIOI Allocation of
/' 5. Dn5w CdzyRaz ! LILWIINPYSR 0ée | ;5 ale onX HAawMnN

LEP Population Estimates:

County Level
'YAGSR {GFrdSa /Syadza . dz2NBldz k ! YSNAOFY CIF OdGCA
AbilitytoSB I {1 9y At AaK FT2NJ G§KS ©2@madelt Anfercgh Commurfiy NB |y
Survey(prepared by the Migration Policy Institute)

Tract Level
''yAGSR {dFGS&a /Syadza . dzaNBldz k ! YSNAOLyY CI OGCA
Ability to Speak Efigh & K T2 NJ 4 KS t 2 LJdzRA07g 2@ YAmerican SomiEinitr Yy R h ¢

Survey

Low and Moderate Income Data;
HUD prepared data file based on 2608 nmn ! YSNAOlIY [/ 2YYdzyA e { dzZNBSe
households. KO G LIAYKK G666 P2YSOLIRPAYVF2k Yl VI ISl mlINRB INI YK
INR dzLJA LY | OS &

HUD prepared data file based on 2000 Decennial CenSusnmary File 3 (SF3)
http://www.hud.gov/offices/cpd/systems/census/nj/index.cfm

Superstorm Sandy Damage

FEMA Individual Assistance (IA) Database
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Appendix 5: LEP Four Factor Analysis
Introduction

The New Jersey Department of Community Affairs j&Cresponsible for administering Community

Development Block Grant Disaster Recovery (GDB& 0 FdzyRa Ay (GKS yAyS 02dzy/i.
Superstorm Sandy including Atlantic, Bergen, Cape May, Essex, Hudson, Middlesex, Monmouth,

Ocean, and Union counties.

t dzZNEdzZh yd 2 GKS y2yTNmRAAONAYAYlF(GA2Yy NBtgpdaoNBYSy Ga 2
ensure meaningful access for Limited English Proficient (LEP) individuals to federally funded DCA
LINPANF Y&a YR OGAGAGASED ' a4 RSAONAROSR AYy | ! 5Qa T1H
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1) number or proportion of LEP persons in the eligible service population,
2) frequency with which LEP individuals come in contact with the programs,

3) nature and importance of the service provided by the programs, and
4) resources available tde recipient and costs

DCA undertook afowr¥ I OG2NJ Iyt eaAra d2 ARSyuAFe GKS ySSRa 2
AYLI OGSR O2dzyiASad ¢KS FAYRAYIA NBE LINBaSyiSR KSN.
Plans(LAP) and outreach efforts to ensure that LEP individuals have mkandzt | OO0Saa (2 [/ 5. I

funded programs.
Definition of LEP Persons

LEP is defined as persons who have a limited ability to read, write, speak, or understand English, and

may be entitled to language assistance with respect to a particular type of sdrgiwefit, or encounter.

5/ 1! dzaSR GKS ! YSNAOIY /[/2YYdzyAdGe {dzZNBSe FyR aAaNIi
LISNE2Yya & Fye AYRADGARIzZEE K2 NBLRZ2NISR aLISIF{Ay3 9
speak only EnglishorwhorepatlJSI { Ay3 9y 3If AaK GOSNE gStteée | NBE O2y

FourtClF O 2NJ ! yI f @&A&

1. The number or proportion of LEP persons served or encountered in the eligible service population

All data used to estimate the proportion of LEP persons in the nine county service area comes from the

| Syadza . dzZNBI dzQa &! YIMWSIRY 6/ 2 YRdrhgae St NS TA tm ndnnwivn ¢

[ Fy3dzt3S {LR21Sy +d 12YS o0& ' o0AftAGe G2 {LISF] 9y3AfA
NEOSAGBSR I FAES LINBLI NBR o6& (GKS aAaNlridAazy tz2fA0e
Equal Opportunity (FHEO), which provides county level ACS estimates of the LEP population by

language spoken. Estimates in the file were rounded to the nearest hundred. This is reflected in Tables

1 and 2 below.

For all counties in New Jersey, including tiine most impacted, no LEP population other than Spanish

AN ¥ oA A ~

aLSEF{SNA SEOSSRa p: 2F GKS O2dzydeéeQa LRLIAIIGAZ2yd 9
May, has more than 1,000 individuals that speak a language other than English or Spanish. Bergen

3 Note: the VCA calls the LAP the Language Assistance Plan. In line with Federal rules and guidance, DCA refers
to the LAP as the Language Access Plan.
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County has the most, with 18 different languages meetirggthreshold. Across the nine counties,
there are 24 languages that meet the threshold (see Table 1).

Table 1. LEP Populations in Nine County Service Area

New Jersey| Atlantic | Bergen Cape May Essex | Hudson | Middlesex | Monmouth Ocean | Union
Total Pop 8,253,100 257,100 | 850,300| 92,700 727,600| 585,600 | 753,900 593,700 534,400| 496,500
LEP Pop 1,036,300 28,500 120,900 3,400 106,000| 150,000 | 122,200 41,600 23,700 | 103,500
Spanish 594,700 15,800 41,300 | 2,300 59,600 | 105,400 | 53,800 21,300 13,400 | 70,400
Chinese 50,600 2,000 5,900 2,500 4,300 11,700 3,900 1,900
Korean 41,500 26,200 1,500 1,900 3,000 1,100
Portuguese 41,800 1,900 15,300 | 3,700 2,500 4,000 9,100
Arabic 19,400 2,700 5,000 2,800
Italian 24,800 5,100 2,200 2,400 1,400 1,700 1,400 2,100
Vietnamese | 12,300 2,000 1,400 1,900
Polish 31,000 8,300 1,000 2,100 3,700 1,000 3,600
French Creolg 18,700 8,500 1,200 1,300 5,000
Tagalog 22,500 3,800 1,800 4,700 2,900 1,700
Guijarati 31,000 1,900 3,800 10,500
Other Indic 18,600 1,900 1,300 1,000 5,900
French 9,400 3,000 1,400
Hindi 15,500 4,300 4,100
Other Asian | 22,000 2,700 1,400 6,100
African 7,400 2,800
Russian 19,600 4,200 1,400 3,800 1,600 1,300
Japanese 5,500 3,100
Urdu 7,200 1,800 1,800
Other Slavic | 8,000 1,300 1,200
hdKSNJ | 7,900 1,100
Eyropean
5 N:.D 2m 2,800 1,000
Croatian
Greek 5,200 1,400
Armenian 2,200 1,100

Note: For readability purposes, the data in Table 1 have been reformatted from Migration Policyérditatprovided by HUD.

As illustrated in Table 2, DCA is focusing its efforts to provide meaningful access to the top three foreign
language speaking populations in each of the most impacted counties. This includes 11 different
language speaking populatis. DCA will also provide language access services to foreign language
speaking populations that do not constitute the top 3 in the county but are one of the 11. For example,

in Essex County, there is a small LEP population that speaks Gujarati (60QatslivEven though

Guijarati is not one of the top three languages in Essex County, DCA will provide the 600 LEP individuals
with language access services upon request.
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Table 2. Top Three LEP Popubais of 1,000 or More in Nine Impacted Counties

Impacted Top Nomt 9 y 3 £ Estimated LEF
County Languages Spoken Population

Spanish 15,80(

Atlantic Chinese 2,00¢
Viethamese 2,00C

Spanish 41,30(

Bergen Korean 26,20(
Polish 8,30C

Cape May | Spanish 2,30C
Spanish 59,60(

Essex Portuguese 15,30(C
French Creole 8,50C

Spanish 105,40(

Hudson Arabic 5,00(C
Tagalog 4,70C

Spanish 53,80(

Middlesex [ Chinese 11,70(
Guijarati 10,50(

Spanish 21,30(

Monmouth | Portuguese 4,00(
Chinese 3,90C

Spanish 13,40(

Ocean Italian 1,40C
Polish 1,00C

Spanish 70,40(

Union Portuguese 9,10C
French Creole 5,00(C

Total 501,90(

Notably, DCA worked with FHEO to determine how many languages to focus on in its LAP. DCA observed that
the fourth highest LEP population in each county does not exceed 1% of the total popBatsaal on this

analysis of the data, DCA and FHEO met on June 23, 2014 and agreed that DCA would focus on the top three
languages in each county where the specific LEP population is equal to or exceeds 1,000 people. Moreover,
this focus is consistent witthe Voluntary Compliance Agreement (VCA) entered into between DCA, FHEO,

the Latino Action Network, New Jersey State Conference of the National Association for the Advancement of
Colored People, and the Fair Share Housing Center.

DCA has also compiled dain the top three LEP populations in the nine most impacted counties at the
Census tract level. The total number of LEP individuals, the percentage of low moderate income (LMI)
individuals, and the total number of units that sustained major or severe darraeach census tract by

county are included in Appendix 2. The maps included in Appendix 1 visually illustrate this information
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with shading to represent the relative cumulative percentage of LEP indisiduahch tract. The
cumulative percent ranges are as follows:

0%

>0% to 25%
>25% to 50%
>50% to 75%
>75% to 100%.

a s wDN e

This allows DCA to analyze where the greatest number of LEP individuals by language are located in
each county. DCA is also takintp account those census tracts with a high concentration of LMI
populations and where damage was sustained as it plans its LEP outreach. For further explanation
regarding the cumulative percentage methodology, refer to Appendix 3.

2. The frequency witwhich LEP individuals come into contact with the programs
/' 5. Dn5w LINP3INIYa FRRNBaa GKS f2yandiSNyYy ySSRa 27F b
communities by providing direct assistance to homeowners, tenants, developers, landlords, businesses
andlocal governments. The frequency with which LEP individuals interact with a program will depend on
the nature of the program. Of particular importance will be those instances when DCA or one of its
subrecipients is providing a direct service to an indigidaousiness or household. For example,
homeowners, renters, rental property owners, and small business owners who apply for various CDBG
DR programs are likely to have frequent contact with the program. This may include such interactions as
filing applications, meetings with advisors to review applications, initial site inspections, approval of final
construction designs, preconstructiomeetings, and submission of receipts and proof of construction
G2N] ® C2NJ 0KSaS LINPANrYaz 5/!Qa adNlrGS3e gAtt Sya
throughout the process.

3. The nature and importance of the program, activity, or serviceiged by the programs
The more important the activity, information, service, or program, or the greater the possible
consequences of the contact to the LEP persons, the more likely language services may be needed.

Those programs that provide a meanshefping individuals obtain or get back into damaged housing,

are critically important to LEP individuals. There remains significant need to support the replacement

and development of multifamily housing to serve renters who were displaced by Superstody San

There is an urgent need to expand the supply of affordable housing, to stimulate economic activity, and

to replace housing stock lost to the storm. The importance of GDB®& LINRP INJ Ya F2NJ K2YS?2
landlords, and renters, including LEP individuals has been demonstrated by the response to already

active programs and the waiting lists that have developed. LEP outreach will focus on the programs that
provide critical serviceto homeowners, landlords and renters.

4. The resources available to DCA and costs
5/! Aa OGF1Ay3 ff NBlFLazyroftS aidsSLia G2 LINRPOARS YSt
programs and activities. The availability of resources, however, mayttiengirovision of language
ASNIAOSAa Ay &a2YS AyadalryoOSaod awSlazyloftS aatSLasg vyt
ddzoaidlyiAartte SEOSSR GKS oSySTAadaod 5/1 Q4 [9t |yR
needs of the LEP community withet funding resources available.
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Activities aimed at providing meaningful access to the LEP population will be incorporated and funded
across allof the COBGG w  LINP AN Ya 2dzif AYySR Ay AGa ! OGAz2y tfly
in the VCA:

$240 million for existing programs to assist renters, including $200 million which is
planned as part of the third allocation of funding and $40 million from exjgtrograms

where needs will otherwise not be met or are not as substantial.

¢tKS yS¢6 bPnn YAftA2Yy [aL 12YS26ySNAR wSodzif RA
{dzoadGlydAalt ' YSYRYSydG It G2 GKS ' OdA2y tftly
homeowners.

Pmp YAfftA2Yy F2NJ GSylyildnol
proposed by the State.

Qx
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In addition, DCA has committed $2 million for extensive outreach to LMI homeowners and renters
of which LEP individuals will likely o]

Updating LEP Analysis
DCA will review and update this LEP analysis when new Census tract data becomes available.
Attachments

Attachment 1: LEP Maps
Attachment 2: Total Number of LEP Individuals, LMI Percentage and Storm Damage by

County
Attachment 3: Further Explanation of Cumulative Percentage Map Methodology
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Attachment 1: LEP Maps

Atlantic County - Spanish Language Speakers by Census Tract
1 ]

&
. UA

| .
P Cape May © | Flagged Census Tract
lr, \ Total Spanish Speakers in Atlantic County: 15,810%
3 4 ' Tracts with highest number of Spanish speakers
a ' Tracts with second highest number of Spanish speakers

Ii:J_,——l Tracts with third highest number of Spanish speakers
ﬁ? Tracts with lowest number of Spanish speakers
* Tracts with no Spanish speakers

a7y
* Number of foreign language speakers
reflect estimates based on sample data
collected by the US Census Bureau (ACS
2007-2011 5 year).

7/, Tracts where any Severe or Major damage occurred
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Atlantic County - Chinese Language Speakers by Census Tract
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Cumberland
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Atlantic Ocean

Cape May Flagged Census Tract
/} Total Chinese Speakers in Atlantic County: 2,042*
f ' Tracts with highest number of Chinese speakers
) “_,/"‘:;’ ‘ Tracts with second highest number of Chinese speakers
5&‘ N ‘f,,,‘f ' Tracts with third highest number of Chinese speakers
f)’/# %\1‘ ﬁd;‘f‘/‘é Tracts with lowest number of Chinese speakers
.’f:\ Jﬂi’ﬁ» ' Tracts with no Chinese speakers

mﬁ:ﬁtﬂ:ﬁ::::z:n‘::dﬁ / é,;;’ 1 Low-Mod Pop (40% or greater)
;‘;:";‘;:‘: :’?‘;‘a"f Consus Bureaa (ACS f/ 7/, Tracts where any Severe or Major damage occurred B
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Atlantic County - Vietnamese Language Speakers by Census Tract
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Cape May /| Flagged Census Tract
Total Vietnamese Speakers in Atlantic County: 2,011%
x\\ / ' Tracts with highest number of Vietnamese speakers
“““‘}. f ‘ ‘ Tracts with second highest number of Vietnamese speakers
jF\“\ //? * Tracts with third highest number of Vietnamese speakers
/ \,} / S [:Sj Tracts with lowest number of Vietnamese speakers
e Iﬁ ‘ Tracts with no Vietnamese speakers

mﬁ:’n::ﬁ::::z:ﬂr::: ) v 3 Low-Mod Pop (40% or greater)
;‘;'o';‘;:‘: :’?‘:"";s Census Bureau (ACS “/9 ./ Tracts where any Severe or Major damage occurred |

~ 4 TCrz0T a0z oo |
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Bergen County - Spanish Language Speakers by Census Tract

Flagged Census Tract
Total Spanish Speakersin Bergen County: 41,342*%

' Tracts with highest number of Spanish speakers
@ Tracts with second highest number of Spanish speakers

7
W

» E‘"_l—-] Tracts with third highest number of Spanish speakers
e ﬂ:,:l Tracts with lowest number of Spanish s peakers
\. @ Tracts with no Spanish speakers

it Low-Mod Pop (40% or greater)

7/ Tracts where any Severe or Major damage occurred

Passaic

Essex

*Number of foreign khnguage speakers
reflect esti based on pledat
collected by the US Census Bureau {ACS
2007-2011 5year). -
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Bergen County - Korean Language Speakers by Census Tract

v

Passaic

S~ ' Tracts with no Korean speakers

Flagged Census Tract
Total Korean Speakers in Bergen County: 26,248*

‘ Tracts with highest number of Korean speakers

' Tracts with second highest number of Korean speakers
@ Tracts with third highest number of Korean speakers
L’:_'J_-‘ Tracts with lowest number of Korean speakers

/7 Tracts where any Severe or Major damage occurred

; /ff
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@
New ]
York |
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Vi
7
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* Number of foreign language speakers = A ¥
reflect estimates based on sample data / S
collected by the US Census Bureau (ACS ‘1
2007-2011 5 year). b
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Bergen County - Polish Language Speakers by Census Tract

Passaic

5

{

* Number of foreign language speakers
reflect estimates based on sample data
collected by the US Census Bureau (ACS

2007-2011 5 year).
Rt S0 e T

i

Flagged Census Tract
Total Polish Speakers in Bergen County: 8,253*

' Tracts with highest number of Polish speakers

Qg_-' Tracts with second highest number of Polish speakers
r_':_’F! Tracts with third highest number of Polish speakers
I"_-‘? Tracts with lowest number of Polish speakers

N ] ‘ Tracts with no Polish speakers

Z Low-Mod Pop (40% or greater)

"~/ Tracts where any Severe or Major damage occurred

:
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Cape May County - Spanish Language Speakers by Census Tract

Xumberland

Delaware
Bay

* Number of foreign language speal
reflect estimates based on sample data
collected by the US Census Bureau (ACS

2007-2011 5 year).

Atlantic

Atlantic Ocean

Flagged Census Tract
Total Spanish Speakers in Cape May County: 2,287*

' Tracts with highest number of Spanish speakers

' Tracts with second highest number of Spanish speakers
Tracts with third highest number of Spanish speakers
r'_:? Tracts with lowest number of Spanish speakers

' Tracts with no Spanish speakers

7/, Tracts where any Severe or Major damage occurred
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