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INTRODUCTION 
 

¢ƘŜ bŜǿ WŜǊǎŜȅ 5ŜǇŀǊǘƳŜƴǘ ƻŦ /ƻƳƳǳƴƛǘȅ !ŦŦŀƛǊǎ ό5/!ύΩǎ [ŀƴƎǳŀƎŜ !ŎŎŜǎǎ tƭŀƴ ό[!tύ 
1
 explains the 

actions DCA and its subrecipients will take to ensure compliance with Title VI of the Civil Rights Act of 

1964, Executive Order 13166 and U.S. Department of Housing and Urban Development (HUD) issued 

Final Guidance 72 FR 22732 related to the Superstorm Sandy Recovery programs and services. Title VI of 

ǘƘŜ /ƛǾƛƭ wƛƎƘǘǎ !Ŏǘ ƻŦ мфспΣ 9ȄŜŎǳǘƛǾŜ hǊŘŜǊ момсс ŀƴŘ I¦5Ωǎ тн Cw нтон ǊŜǉǳƛǊŜ ǘƘŀǘ ǊŜŎƛǇƛŜƴǘǎ ƻŦ 

federal financial assistance must take reasonable actions to ensure meaningful access to their activities, 

programs and services for individuals with Limited English Proficiency (LEP). 
 
DCA is responsible for administering Community Development Block Grant Disaster Recovery (CDBGπ5wύ 

funds in the nine counties most impacted by Superstorm Sandy including Atlantic, Bergen, Cape May, 

Essex, Hudson, Middlesex, Monmouth, Ocean, and Union counties. This revised LAP outlines how DCA 

plans to ensure that LEP persons have meaningful access ǘƻ ƛǘǎ /5.Dπ5w ǇǊƻƎǊŀƳǎ ŀƴŘ ǎŜǊǾƛŎŜǎΦ ¢ƘŜ [!t 

ŘŜǎŎǊƛōŜǎ όмύ ǘƘŜ CƻǳǊπCŀŎǘƻǊ !ƴŀƭȅǎƛǎ 5/! ŎƻƴŘǳŎǘŜŘ ǘƻ ƛŘŜƴǘƛŦȅ ǘƘŜ ƴŜŜŘǎ ƻŦ [9t ǇŜǊǎƻƴǎ ǘƘǊƻǳƎƘƻǳǘ 

the nine most impacted counties and (2) the accompanying protocols, training and outreach efforts DCA 

will develop and implement in order to ensure LEP persons can access Superstorm Sandy disaster 

recovery programs and services. 

 

POLICY 
 
Lǘ ƛǎ 5/!Ωǎ ǇƻƭƛŎȅ ǘƻ ǇǊƻǾƛŘŜ ƭŀƴƎǳŀƎŜ ŀŎŎŜǎǎ ǎŜǊǾƛŎŜǎ ǘƻ [9t ƛƴŘƛǾƛŘǳŀƭǎ ƴŜŜŘƛƴƎ ŀŎŎŜǎǎ ǘƻ /5.Dπ5w 

funded programs; to manage and train DCA staff, contractors and subrecipients on procedures for 

implementing the LAP; to inform LEP individuals that language access services are available; and to 

continuously monitor and evaluate the implementation of this plan. DCA will also review and update 

its LEP Four Factor Analysis when new Census data becomes available. 

 

PURPOSE 
 
¢ƘŜ ǇǳǊǇƻǎŜ ƻŦ ǘƘŜ [!t ƛǎ ǘƻ ǇǊƻǾƛŘŜ ŘƛǊŜŎǘƛƻƴ ƻƴ 5/!Ωǎ [9t ƴŜŜŘǎ ŀǎ ƛŘŜƴǘƛŦƛŜŘ ōȅ ǘƘŜ CƻǳǊ CŀŎǘƻǊ 

Analysis data. The LAP also describes how DCA and its subrecipients will provide meaningful language 

access services to address those needs. DCA and its subrecipients will provide two primary types of 

ǎŜǊǾƛŎŜǎΥ ƻǊŀƭ ŀƴŘ ǿǊƛǘǘŜƴΦ hǊŀƭ ƭŀƴƎǳŀƎŜ ŀŎŎŜǎǎ ǎŜǊǾƛŎŜǎ Ƴŀȅ ŎƻƳŜ ƛƴ ǘƘŜ ŦƻǊƳ ƻŦ ϦƛƴπƭŀƴƎǳŀƎŜϦ 

communication (a demonstrably qualified bilingual staff member communicating directly in an LEP 

person's language) and interpreter services. Written language access services will come in the form of 

ǿǊƛǘǘŜƴ ǘǊŀƴǎƭŀǘƛƻƴ ǇǊƻǾƛŘŜŘ ōȅ 5/! ǘǊŀƴǎƭŀǘƻǊǎ ƻǊ ŀ 5/!πŀǇǇǊƻǾŜŘ ǘǊŀƴǎƭŀǘƛƻƴ Ŏƻƴtractor. 
 
DCA and its subrecipients will engage in specific outreach efforts to ensure that LEP persons are aware 

of the language access services available to them. DCA and its subrecipients will also provide training to 

program level LAP Coordinators and direct service staff on how to implement this LAP and methods of 

ŀǎǎƛǎǘŀƴŎŜ ŀǾŀƛƭŀōƭŜ ǘƻ [9t ƛƴŘƛǾƛŘǳŀƭǎΦ ¢Ƙƛǎ ǘǊŀƛƴƛƴƎ ǿƛƭƭ ōŜ ǇŜǊƛƻŘƛŎŀƭƭȅ ǳǇŘŀǘŜŘ ŀƴŘ ŘŜƭƛǾŜǊŜŘ ŀǎ 5/!Ωǎ 

LEP needs and language access services evolve. DCA and its subrecipients are committed to this LAP as 

 
1
 Note: The Voluntary Compliance Agreement (VCA) executed on May 30, 2014 refers to the LAP as the Language 

Assistance Plan. In line with Federal rules and guidance, DCA refers to the LAP as the Language Access Plan. 
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ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǊŜǎǇƻƴǎŜ ǘƻ ƳŜŜǘƛƴƎ ƻǳǊ [9t ŎƭƛŜƴǘǎΩ ƴŜŜŘǎΣ ŀǎ ǿŜƭƭ ŀǎ ŎƻƳǇƭȅƛƴƎ ǿƛǘƘ ¢ƛǘƭŜ ±LΣ 9ȄŜŎǳǘƛǾŜ 

Order 13166 and Final Guidance (72 FR2732). 

 

BACKGROUND 
 
DCA is the grantee for all HUD CDBGπ5w ŦǳƴŘƛƴƎ ŀƭƭƻŎŀǘŜŘ ǘƻ ǘƘŜ {ǘŀǘŜ ƻŦ bŜǿ WŜǊǎŜȅ ƛƴ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ 

damage sustained as a result of Superstorm Sandy. DCA is implementing many of the Sandy Recovery 

Programs directly and is working with the following subrecipients to implement the remainder: 
 

New Jersey Department of Environmental Protection (DEP); 

New Jersey Housing Mortgage Finance Agency (HMFA);  
 

New Jersey Economic Development Authority (EDA); 

and New Jersey Redevelopment Authority (NJRA)  

 

DEFINITION OF LEP PERSONS 
 
LEP is defined as persons who have a limited ability to read, write, speak, or understand English, and 

may require language assistance with respect to a particular type of service, benefit, or encounter. 

 

FOUR FACTOR ANALYSIS: IDENTIFYING LEP INDIVIDUALS 

NEEDING LANGUAGE ASSISTANCE 
 
!ǎ ŘŜǎŎǊƛōŜŘ ƛƴ I¦5Ωǎ тн Cw нтонΣ ǘƘŜ ǎǘŀǊǘƛƴƎ Ǉƻƛƴǘ ŦƻǊ ŜƴǎǳǊƛƴƎ ƳŜŀƴƛƴƎŦǳƭ ŀŎŎŜǎǎ ƛǎ ŀ CƻǳǊ 

Factor analysis that takes into account the: 
 

1) number or proportion of LEP persons in the eligible service population,  
2) frequency with which LEP individuals come in contact with the programs,  
3) nature and importance of the service provided by the programs, and   
4) resources available to the recipient and costs  

 
.Ŝƭƻǿ ƛǎ 5/!Ωǎ ŀƴŀƭȅǎƛǎ ƻŦ ŜŀŎƘ ƻŦ ǘƘŜǎŜ ŦƻǳǊ ŦŀŎǘƻǊǎ ŀŎǊƻǎǎ ǘƘŜ ƴƛƴŜ Ƴƻǎǘ ƛƳǇŀŎǘŜŘ ŎƻǳƴǘƛŜǎΦ 

A complete version of the Four Factor Analysis DCA completed is included in Appendix 5. 
 
Number or Proportion of LEP persons Served or Encountered in Eligible Service Population  
All data used to estimate the proportion of LEP persons in the nine county service area comes from the 

/Ŝƴǎǳǎ .ǳǊŜŀǳΩǎ !ƳŜǊƛŎŀƴ /ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅ ό!/{ύ оπȅŜŀǊ ŦƛƭŜ όнллфς2011) ς ¢ŀōƭŜ ά.мсллмΥ [ŀƴƎǳŀƎŜ 

{ǇƻƪŜƴ ŀǘ IƻƳŜ ōȅ !ōƛƭƛǘȅ ǘƻ {ǇŜŀƪ 9ƴƎƭƛǎƘ ŦƻǊ ǘƘŜ tƻǇǳƭŀǘƛƻƴ р ¸ŜŀǊǎ ŀƴŘ hƭŘŜǊΦέ 5/! ǊŜŎŜƛǾŜŘ ŀ ŦƛƭŜΣ 

ǇǊŜǇŀǊŜŘ ōȅ ǘƘŜ aƛƎǊŀǘƛƻƴ tƻƭƛŎȅ LƴǎǘƛǘǳǘŜΣ ŦǊƻƳ I¦5Ωǎ hŦŦƛŎŜ ƻŦ CŀƛǊ IƻǳǎƛƴƎ ŀƴŘ 9ǉǳŀƭ hǇǇƻǊǘǳƴƛǘȅ 

(FHEO), which provides county level ACS estimates of the LEP population by language spoken. 

Estimates in the file were rounded to the nearest hundred. 
 
For all counties in New Jersey, including the nine most impacted, no LEP population other than Spanish 

speakŜǊǎ ŜȄŎŜŜŘǎ р҈ ƻŦ ǘƘŜ ŎƻǳƴǘȅΩǎ ǇƻǇǳƭŀǘƛƻƴΦ 9ŀŎƘ ŎƻǳƴǘȅΣ ƘƻǿŜǾŜǊΣ ǿƛǘƘ ǘƘŜ ŜȄŎŜǇǘƛƻƴ ƻŦ /ŀǇŜ aŀȅΣ Ƙŀǎ 

more than 1,000 individuals that speak a language other than English or Spanish. Bergen County has the 

most, with 18 different languages meeting the threshold. Across the nine counties, there are 24 languages 

that meet the threshold (see Table 1 in Four Factor Analysis included in Appendix 5. 
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DCA worked with FHEO to determine how many languages to focus on in its LAP. DCA observed that the 

fourth highest LEP population in each county does not exceed 1% of the total population. Based on this 

analysis of the data, DCA and HUD FHEO met on June 23, 2014 and agreed that DCA would focus on the 

top three languages in each county where the specific LEP population is equal to or exceeds 1,000 

people. Moreover, this focus is consistent with the Voluntary Compliance Agreement (VCA) entered into 

between DCA, FHEO, the Latino Action Network, New Jersey State Conference of the National 

Association for the Advancement of Colored People (NAACP), and the Fair Share Housing Center. 
 
Accordingly, Table 2: Top Three LEP Populations of 1,000 or More in Nine Impacted Counties of the Four 

Factor Analysis (see Appendix 5), lists the top three foreign language speaking populations in the nine 

most impacted counties. This includes 11 different language speaking populations. DCA will also provide 

language access services upon request to foreign language speaking populations that do not constitute 

the top 3 in the county but are one of the 11. For example, in Essex County, there is a small LEP 

population that speaks Gujarati (600 individuals). Even though Gujarati is not one of the top three 

languages in Essex County, DCA will provide these LEP individuals with language access services upon 

request. 
 
DCA has also compiled data on the top three LEP populations in the nine most impacted counties at the 

/Ŝƴǎǳǎ ǘǊŀŎǘ ƭŜǾŜƭΦ ¢ƘŜ ǘƻǘŀƭ ƴǳƳōŜǊ ƻŦ [9t ƛƴŘƛǾƛŘǳŀƭǎΣ ǘƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ƭƻǿπ ŀƴŘ ƳƻŘŜǊŀǘŜπƛƴŎome (LMI) 

individuals, and the total number of units that sustained major or severe damage in each census tract by 

county are included in Attachment 2 of the Four Factor Analysis. The maps included in Attachment 1 visually 

illustrate this information with shading to represent the relative cumulative percentage of LEP individuals in 

each tract. The cumulative percent ranges are as follows: 
 

1. 0%   
2. >0% to 25%   
3. >25% to 50%   
4. >50% to 75%   
5. >75% to 100%  

 
This allows DCA to analyze where the greatest numbers of LEP individuals by language are located 

in each county. DCA is also taking into account those census tracts with a high concentration of LMI 

populations and where damage was sustained as it plans its LEP outreach. For further explanation 

regarding the cumulative percentage methodology, refer to Attachment 3: Further Explanation of 

Cumulative Percentage Map Methodology. 
 
Frequency with which LEP Individuals Come into Contact with the Programs  
CDBGπ5w ǇǊƻƎǊŀƳǎ ŀŘŘǊŜǎǎ ǘƘŜ ƭƻƴƎπǘŜǊƳ ƴŜŜŘǎ ƻŦ bŜǿ WŜǊǎŜȅΩǎ {ŀƴŘȅπƛƳǇŀŎǘŜŘ ǊŜǎƛŘŜƴǘǎ ŀƴŘ 

communities by providing direct assistance to homeowners, tenants, landlords, and small businesses. 

Specifically, the LAP encompasses services provided at the individual applicant level. LEP individuals will 

receive direct language assistance commensurate with the frequency with which these individuals 

interact with the programs. For example, homeowners, renters, rental property owners, and small 

business owners who apply for various CDBGπ5w ǇǊƻƎǊŀƳǎ ŀǊŜ ƭƛƪŜƭȅ ǘƻ ƘŀǾŜ ŦǊŜǉǳŜƴǘ ŎƻƴǘŀŎǘ ǿƛǘƘ ǘƘŜ 

program, and therefore are afforded meaningful access to program. This may include such interactions 

as completing applications, meetings with advisors to review applications, initial site inspections, 
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approval of final construction designs, preconstruction meetings, grant award closings and submission 

ƻŦ ǊŜŎŜƛǇǘǎ ŀƴŘ ǇǊƻƻŦ ƻŦ ŎƻƴǎǘǊǳŎǘƛƻƴ ǿƻǊƪΦ CƻǊ ǇǊƻƎǊŀƳ ŀŎǘƛǾƛǘƛŜǎ ǎǳŎƘ ŀǎ ǘƘŜǎŜΣ 5/!Ωǎ ǎǘǊŀǘŜƎȅ ǿƛƭƭ 

ensure that these populations have meaningful access throughout the process. Language assistance will 

not be provided to public entities such as municipalities and nonπǇǊƻŦƛǘǎ ǘƘŀǘ ǊŜŎŜƛǾŜ /5.Dπ5w ŦǳƴŘƛƴƎΦ 
 

Nature and Importance of the Program, Activity, or Service Provided by Programs  
The more important the activity, information, service, or program, or the greater the possible 

consequences of the contact to the LEP persons, the more likely language services may be needed. 
 
LEP outreach will focus on the programs that provide critical services to homeowners, landlords, renters, 

and small business owners. Those programs that provide a means of helping individuals obtain or get 

back into damaged housing or reπƻǇŜƴ ǘƘŜƛǊ ōǳǎƛƴŜǎǎŜǎ ŀǊŜ ŎǊƛǘƛŎŀƭƭȅ ƛƳǇƻǊǘŀƴǘ ǘƻ [9t ƛƴŘƛǾƛŘǳŀƭǎΦ ¢ƘŜ 

next section, Interaction with LEP Persons by Program, outlines how DCA anticipates LEP persons will 

need to, or already do, interact with each program. 
 

Resources Available to DCA and costs  
5/! ƛǎ ǘŀƪƛƴƎ ŀƭƭ ǊŜŀǎƻƴŀōƭŜ ǎǘŜǇǎ ǘƻ ǇǊƻǾƛŘŜ ƳŜŀƴƛƴƎŦǳƭ ŀŎŎŜǎǎ ŦƻǊ [9t ǇŜǊǎƻƴǎ ǘƻ 5/! /5.Dπ5w 

programs and activities. The availability of resources, however, may limit the provision of language 

ǎŜǊǾƛŎŜǎ ƛƴ ǎƻƳŜ ƛƴǎǘŀƴŎŜǎΦ άwŜŀǎƻƴŀōƭŜ ǎǘŜǇǎέ Ƴŀȅ Ŏease to be reasonable when the costs imposed 

ǎǳōǎǘŀƴǘƛŀƭƭȅ ŜȄŎŜŜŘ ǘƘŜ ōŜƴŜŦƛǘǎΦ 5/!Ωǎ [!t ōŀƭŀƴŎŜǎ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘŜ [9t ŎƻƳƳǳƴƛǘȅ ǿƛǘƘ ǘƘŜ 

funding resources available. 
 
Activities aimed at providing meaningful access to the LEP population will be incorporated and funded 

across all of the CDBGπ5w ǇǊƻƎǊŀƳǎ ƻǳǘƭƛƴŜŘ ƛƴ 5/!Ωǎ !Ŏǘƛƻƴ tƭŀƴǎ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ƴŜǿ ǇǊƻƎǊŀƳǎ 

outlined in the VCA. 

 

INTERACTION WITH LEP PERSONS BY PROGRAM 
 
[9t ǇŜǊǎƻƴǎ ŀǊŜ Ƴƻǎǘ ƭƛƪŜƭȅ ǘƻ ŎƻƳŜ ƛƴǘƻ ŎƻƴǘŀŎǘ ǿƛǘƘ /5.Dπ5w ŦǳƴŘŜŘ ǇǊƻƎǊŀƳǎ ǘƘŀǘ ŀǊŜ ƛƴǘŜƴŘŜŘ ǘƻ 

serve homeowners, tenants, special needs individuals, landlords, and small businesses. Meanwhile, 

programs benefitting municipalities and nonprofits; large scale development projects benefitting 

housing developers; infrastructure programs; and environmental programs are not likely to require 

much, if any, direct interaction with LEP persons. DCA will provide appropriate language access services 

for LEP persons when Substantial Action Plan Amendments are considered and public citizen 

participation periods are opened. 
 
DCA evaluatŜŘ ǿƘƛŎƘ ƻŦ ƛǘǎ /5.Dπ5w ǇǊƻƎǊŀƳǎ ŀǊŜ Ƴƻǎǘ ƭƛƪŜƭȅ ǘƻ ǊŜǉǳƛǊŜ ƭŀƴƎǳŀƎŜ ŀŎŎŜǎǎ ǎŜǊǾƛŎŜǎ ōŀǎŜŘ 

ƻƴ ǘƘŜ ǇǊƻƎǊŀƳΩǎ ŀǳŘƛŜƴŎŜΦ tǊƻƎǊŀƳǎ ǿƘƻǎŜ ŀǳŘƛŜƴŎŜǎ ŀǊŜ ŜȄŎƭǳǎƛǾŜƭȅ ŎƻƳǇǊƛǎŜŘ ƻŦ ǇǳōƭƛŎ ŜƴǘƛǘƛŜǎ όŀǎ 

defined above) do not require language access services. The table below lists all of the programs, the 

administering agency (either DCA or one of its subrecipients), the intended audience for each program 

and how each program is likely (or not likely) to interact with or require outreach to LEP persons. 

Where potential interaction with LEP persons is anticipated, the administering agency is responsible for 

providing language access services. Applicants that indicate s/he are not LEP will stop receiving LEP 

related materials. 
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Potential Interaction with LEP Persons by Program 
 

Program Agency Audience Potential Interaction with LEP Persons 
 

Reconstruction,    
 

Rehabilitation, Elevation 
DCA Homeowners 

Homeowners seeking assistance with reconstruction, 
 

and Mitigation Program rehabilitation, and/or elevation.  

  
 

(RREM)    
 

LMI Homeowners 
DCA Homeowners 

LMI Homeowners seeking assistance with 
 

Rebuilding Program reconstruction, rehabilitation, and/or elevation.  

  
 

Blue Acres Buyout Program DEP Homeowners 
Homeowners with property that has been 

 

damaged in the buyout area.  

   
 

Homeowner Resettlement 
  Homeowners seeking grants for remaining in 

 

DCA Homeowners county where their primary residence sustained  

Program (RSP)  

  damage.  

   
 

Sandy Homebuyer 
  Potential homebuyers seeking to purchase a 

 

HMFA Homeowners primary residence in one of the nine most  

Assistance Program  

  impacted counties.  

   
 

Sandy Special Needs 
HMFA Renters Special needs renters seeking affordable housing.  

Housing Fund  

   
 

¢Ŝƴŀƴǘπ.ŀǎŜŘ wŜƴǘŀƭ 
DCA Renters Renters seeking affordable housing.  

Assistance (TBRA)  

   
 

Fund for Restoration of 
HMFA 

Renters 
Renters seeking affordable housing.  

Large Multifamily Housing Developers  

  
 

Landlord Rental Repair   Renters seeking access to housing. 
 

Program (LRRP) (formerly 
DCA 

Renters Potential that some landlords with rental 
 

called the Small Rental Landlords properties with fewer than 25 units damaged by  

 
 

Rehabilitation Program)   Superstorm Sandy are LEP. 
 

Neighborhood Enhancement 
 Renters 

Renters and potential homebuyers seeking  

DCA Homeowners  

Program affordable housing.  

 Developers  

   
 

Landlord Incentive Program 
DCA 

Renters 
Renters seeking affordable housing. 

 

Rental property owners agreeing to lease at  

(LIP) Homeowners  

 affordable rents to LMI households  

   
 

Predevelopment Fund NJRA 
Renters 

Renters seeking access to housing.  

Developers  

   
 

Housing Counseling DCA 
Renters Homeowners and renters seeking housing 

 

Homeowners counseling.  

  
 

Lead Hazard Risk Reduction 
 Homeowners Homeowners, renters and landlords that own, rent 

 

DCA Renters or lease residential units requiring potential lead 
 

  Landlords remediation work. 
 

Grants and Forgivable Loans 
EDA Businesses 

Small businesses with physical damage seeking 
 

to Small Businesses funds for rehabilitation, new construction,  

  
 

Direct Loans for Small 
EDA Businesses 

equipment, inventory, mitigation, refinancing, 
 

Businesses flood insurance and working capital.  

  
 

Neighborhood and 
 

Businesses 
Small businesses with physical damage seeking 

 

EDA 
funds from Community Development Financial 

 

Community Revitalization Government Institutions (CDFIs) for working capital  

 
 

   investments. 
 

Unsafe Structures 
DCA 

Homeowners Homeowners agree to allow municipalities to 
 

Demolition Program Government demolish unsafe homes  
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Program Agency Audience Potential Interaction with LEP Persons 
 

Flood Hazard Risk Reduction 
  Homeowners that own easements under the 

 

DEP Government Acquisition component of this program and do not  

Program
2
 

 

  work through their municipality but directly DEP  

    

Tourism/Marketing EDA Businesses  
 

New Jersey Energy 
EDA Government 

 
 

Resilience Bank  
 

   
 

bƻƴπCŜŘŜǊŀƭ /ƻǎǘ {ƘŀǊŜǊǎ DCA   
 

(FEMA Match State and DEP Government None as applicants are either government entities 
 

Local) DOT  ƻǊ ƴƻƴπǇǊƻŦƛǘǎΦ 
 

FEMA Match Program 
DCA Government 

 
 

(Federal)  
 

   
 

Essential Public Services DCA Government  
 

Zoning/Code Enforcement DCA Government  
 

 
Through these programs, DCA and its subrecipients will interact with LEP individuals through a variety of 

means. These may include, but are not limited to: 
 

In person and telephone contact with program applicants and participants; 

Hotline or information line calls;  
 
Outreach programs;   
Public access to agency websites;   

Written correspondence, notices or complaints sent to an agency; 

and Agency brochures intended for public distribution.  

 
DCA will also provide appropriate language access services for LEP persons when Substantial Action 

Plan Amendments are considered and public citizen participation periods are opened. 

 

LANGUAGE ASSISTANCE MEASURES 
 
DCA, along with its subrecipients, has undertaken or will undertake the following tasks in order to 

provide meaningful access to CDBGπ5w ŦǳƴŘŜŘ ǎŜǊǾƛŎŜǎΣ ǇǊƻƎǊŀƳǎ ŀƴŘ ŀŎǘƛǾƛǘƛŜǎ ǘƻ [9t 

individuals. These tasks are predominantly focused on addressing the needs of LEP individuals 

accessing DCA administered housing assistance and small business programs. 
 

Appointment of LAP Coordinator  
DCA has appointed an LAP Coordinator to serve as the primary point of contact responsible for the 

ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ [!t ŀŎǊƻǎǎ ŀƭƭ /5.Dπ5w ŦǳƴŘŜŘ ǇǊƻƎǊŀƳǎΦ ¢ƘŜǎŜ ƭŀƴƎǳŀƎŜ ŀŎŎŜǎǎ ǇǊƻƎǊŀƳǎ 

include, but are not limited to, provision of language assistance services, training programs, outreach 

activities, maintenance of the language bank, and review of data collected on individuals needing 

[9t ŀǎǎƛǎǘŀƴŎŜΦ ¢ƘŜ 5/! [!t /ƻƻǊŘƛƴŀǘƻǊΩǎ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ƭƛǎǘŜŘ ōŜƭƻǿ ŀƴŘ ǇƻǎǘŜŘ ƻƴ ǘƘŜ 

Sandy website: 

 
2
 For the vast majority of projects, the Flood Hazard Risk Reduction Program will work directly with 

municipalities. However there are a small percentage of homeowners that own easements and will work directly 
with DEP, the program administrator. For these projects, DEP will need to send communications to homeowners in 
English and Spanish and where appropriate provide additional LEP services. 
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Neda Hartman  
New Jersey Department of Community 
Affairs 101 South Broad Street  
Trenton, NJ 08608 
609πсооπнтут  
Email: Neda.Hartman@dca.state.nj.us 

 
The DCA LAP Coordinator oversees and ensures that subrecipients adhere to this LAP and procedures for 

providing meaningful access to LEP individuals for each program. All subrecipients have identified a 

Program Level LAP Coordinator responsible for securing language access services as applicable for their 

ŀƎŜƴŎȅΩǎ /5.Dπ5w ǇǊƻƎǊŀƳόǎύΦ 9ŀŎƘ ǎǳōǊŜŎƛǇƛŜƴǘ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǎŜƴŘƛƴƎ ǘƘŜ ƴŀƳŜ ŀƴŘ ŎƻƴǘŀŎǘ 

ƛƴŦƻǊƳŀǘƛƻƴ ƻŦ ŜŀŎƘ ǎǳōǊŜŎƛǇƛŜƴǘΩǎ [!t /ƻƻǊŘƛƴŀǘƻǊ ǘƻ 5/!Ωǎ [!P Coordinator as well as to David Reiner, 

DCA Deputy Commissioner and Elizabeth Mackay, Assistant Director of Legal and Procurement. 

Additionally, DCA will ensure that the name and contact information of all subrecipient LAP 

Coordinators managing language access services for specific programs is posted on the DCA website. 

(Contact information for DCA LAP Program Level LAP Coordinators is included in Attachment 2: CDBGπ5w 

LAP Program Contacts) 
 
The Program Level LAP Coordinator is the primary point of contact for the DCA LAP Coordinator and the 

Sandy Recovery Division leadership on language access questions related to that specific program. This 

individual is responsible for collecting data on LEP requests and contacts and forwarding this 

information to DCA as requested. The Program Level LAP Coordinator also assists their agency staff with 

all language access issues. If the need for language access services is identified either by phone, email, 

mail correspondence, or in person, staff are instructed to immediately contact their Program Level LAP 

Coordinator, and the DCA LAP Coordinator in turn takes appropriate action to ensure meaningful 

communication through the methods described in this LAP. 
 
If, for any reason, a Program Level LAP Coordinator is not available for a particular program, center or 

agency, program staff should contact the DCA LAP Coordinator at the telephone/email listed above. The 

DCA LAP Coordinator is also available as a resource in identifying personnel for providing LEP services. 
 

Development of a Language Bank  
DCA and all subrecipients are identifying staff and contractors who are fluent in a language other than 

English. The DCA LAP Coordinator has developed a roster of these individuals, along with their contact 

ƴŀƳŜǎΣ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊǎΣ ŜƳŀƛƭ ŀŘŘǊŜǎǎŜǎΣ ŀƴŘ ƘƻǳǊǎ ƻŦ ŀǾŀƛƭŀōƛƭƛǘȅΦ 5/!Ωǎ ŎǳǊǊŜƴǘ [ŀƴƎǳŀƎŜ .ŀƴƪ ƛǎ 

included in Appendix 3. The DCA LAP Coordinator disseminates this list to all programs having direct 

contact with the public and is responsible for verifying and revising it as needed, depending on 

changes in staff and demand for LEP services. The Language Bank is used to support the provision of 

interpreter services in all locations that have regular interactions with the public. Bilingual staff 

members and contractors are assessed and receive regular training on the following: 
 

¶ Role and responsibility of a Language Bank Interpreter;  

¶ Interpretation ethics;  

¶ Specialized terminology; and  
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¶ Program specific information as needed.  

 

If there are significant populations in areas where no contractor or staff fluent in the language is 

available, the Program Level LAP Coordinator for that location/program works with the DCA LAP 

Coordinator to identify locally available interpretation services. DCA will provide guidance to individuals 

identified in the language bank to insure the appropriate level of interaction with LEP individuals. DCA 

recognizes the use of the language bank does not supplant the need for certified translation services but 

augments the availability of immediate LEP services. 
 
The DCA LAP Coordinator is responsible for updating and monitoring the language bank. The DCA LAP 

Coordinator coordinates with the appropriate human resource staff and DCA management to ensure the 

[ŀƴƎǳŀƎŜ .ŀƴƪ ƛǎ ǳǇπǘƻπŘŀǘŜ ŀƴŘ ǊŜŦƭŜŎǘǎ ǘƘŜ Ƴƻǎǘ ǊŜŎŜƴǘ ǎǘŀŦŦƛƴƎ ŎƘŀƴƎŜǎ ŦƻǊ ŀƭƭ ōƛƭƛƴƎǳŀƭ 5/! 

employees, contractors, Housing Recovery Center staff, and subrecipient staff that have direct contact 

with the public. 
 

άL {ǇŜŀƪέ /ŀǊŘǎ  
Lƴ ƻǊŘŜǊ ǘƻ ŦǳǊǘƘŜǊ ƛŘŜƴǘƛŦȅ ǘƘŜ [9t ƛƴŘƛǾƛŘǳŀƭǎ ǎŜŜƪƛƴƎ ŀŎŎŜǎǎ ǘƻ /5.Dπ5w ŦǳƴŘŜŘ ǎŜǊǾƛŎŜǎΣ ǇǊƻƎǊŀƳǎ ŀƴŘ 

ŀŎǘƛǾƛǘƛŜǎΣ 5/! ŀƴŘ ƛǘǎ ǎǳōǊŜŎƛǇƛŜƴǘǎ ŀǊŜ ǳǎƛƴƎ ƭŀƴƎǳŀƎŜ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴ ŎŀǊŘǎ ƻǊ άL {ǇŜŀƪέ Ŏards when 

ŜƴƎŀƎƛƴƎ ƛƴ ŘƛǊŜŎǘ ŎƻƴǘŀŎǘ ǿƛǘƘ ǘƘŜ ǇǳōƭƛŎΦ IƻǳǎƛƴƎ wŜŎƻǾŜǊȅ /ŜƴǘŜǊ ǎǘŀŦŦ ƛǎ ǘǊŀƛƴŜŘ ƛƴ ǘƘŜ ǳǎŜ ƻŦ άL 

{ǇŜŀƪέ ŎŀǊŘǎ ǘƻ ƛŘŜƴǘƛŦȅ ǘƘŜ ƭŀƴƎǳŀƎŜ ƴŜŜŘǎ ƻŦ ǾƛǎƛǘƻǊǎΦ 
 
! ǾŜǊǎƛƻƴ ƻŦ ǘƘŜ άL {ǇŜŀƪέ /ŀǊŘ ǘƘŀǘ ŀƭƭ hǳǘǊŜŀŎƘ ǎǘŀŦŦ ŀƴŘ IƻǳǎƛƴƎ wŜŎƻǾŜǊȅ /ŜƴǘŜǊ ǎǘaff have on hand is 

included in Appendix 6. 
 

Provision of Language Access Services  
!ƭƭ /5.Dπ5w ǇǊƻƎǊŀƳǎ ǿƛǘƘ ŘƛǊŜŎǘ ŎƻƴǘŀŎǘ ǿƛǘƘ ǘƘŜ ǇǳōƭƛŎ ŀǊŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǇǊƻǾƛŘƛƴƎ ǿǊƛǘǘŜƴ ƻǊ 

oral language services. 
 
CƻǊ ƻǊŀƭ ŜƴŎƻǳƴǘŜǊǎΣ ǇǊƻƎǊŀƳ ǎǘŀŦŦ Ƙŀǎ ŀŎŎŜǎǎ ǘƻ ŀ ά[ŀƴƎǳŀƎŜ [ƛƴŜέ ǘƘŀǘ Ŏŀƴ ƛƴǘŜǊǇǊŜǘ ǇǊƻƎǊŀƳ 

ƛƴŦƻǊƳŀǘƛƻƴ ƛƴǘƻ ǘƘŜ ŀǇǇƭƛŎŀƴǘΩǎ ƴŀǘƛǾŜ language. The program applicant will identify him/herself as an 

LEP individual. By way of this designation, public facing program staff is instructed to call a toll free 

number and assist applicants with the help of the telephone operator and interpreters available through 

this service. The tollπŦǊŜŜ ƭŀƴƎǳŀƎŜ ƭƛƴŜ ƴǳƳōŜǊ ƛǎ мπуллπуннπрррнΦ 
 
5/! ǇǊƻǾƛŘŜǎ ŀŎŎŜǎǎ ǘƻ ƛƴπǇŜǊǎƻƴ ƛƴǘŜǊǇǊŜǘŜǊǎ ŦƻǊ {ǇŀƴƛǎƘΣ ǎǇŜŎƛŦƛŎŀƭƭȅ ƛƴ ŀƭƭ ǘƘŜ IƻǳǎƛƴƎ wŜŎƻǾŜǊȅ 

Centers. Housing Recovery Centers have at least one housing advisor who is bilingual in Spanish and 

English on staff. In Essex County, there is also one housing advisor who is bilingual in Portuguese 

and Spanish. 
 
5/! Ƙŀǎ ƛƴπƘƻǳǎŜ ǎǘŀŦŦ ǘƻ ǇǊƻǾƛŘŜ ǿǊƛǘǘŜƴ ǘǊŀƴǎƭŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ƛƴ {ǇŀƴƛǎƘΦ CƻǊ ǘƘŜ ƻǘƘŜǊ мл ƭŀƴƎǳŀƎŜǎΣ 

a state contracted entity provides translation services on demand for DCA and its subrecipient 

partners. The contact information of the approved contractor will be provided to all subrecipient 

agencies and updated as needed. 
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Translation of Vital Documents  
!ƭƭ ŘƻŎǳƳŜƴǘǎ ŘŜŦƛƴŜŘ ŀǎ άǾƛǘŀƭ ŘƻŎǳƳŜƴǘǎέ ǿƛƭƭ ōŜ ǘǊŀƴǎƭŀǘŜŘ ƛƴǘƻ {ǇŀƴƛǎƘΦ ±ƛǘŀƭ ŘƻŎǳƳŜƴǘǎ ǿƛƭƭ ōŜ 

ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ƛƴ ǘƘŜ ƻǘƘŜǊ мл ƭŀƴƎǳŀƎŜǎ ǳǇƻƴ ǊŜǉǳŜǎǘΦ ! άǾƛǘŀƭ ŘƻŎǳƳŜƴǘέ ƛǎ ŘŜŦƛƴŜŘ ŀǎ ŀ ŘƻŎǳƳŜƴǘ 

that includes information regarding program eligibility requirements, applications and instructions, 

program eligibility determinations, and appeals procedures. DCA will define vital documents by 

program, upon approval of this LAP. Upon this determination, DCA will incorporate this information in 

all policies and procedures and training documents for DCA staff, contractors and subrecipients. 
 

Public Hearings and Citizen Participation Periods  
All written materials requesting input and participation from the public for any CDBGπ5w ǊŜƭŀǘŜŘ ŀŎǘƛǾƛǘȅ 

will be translated into Spanish. These documents will also be made available in the other 10 languages 

upon request. This includes materials distributed during Citizen Participation periods when Substantial 

Action Plan Amendments are bŜƛƴƎ ŎƻƴǎƛŘŜǊŜŘΦ ! άƭŀƴƎǳŀƎŜ ŘƛǎŎƭŀƛƳŜǊέ ƛǎ ƛƴŎƭǳŘŜŘ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ŀƭƭ 

ǇǊƛƴǘŜŘ ƳŀǘŜǊƛŀƭǎ ƛƴǘŜƴŘŜŘ ŦƻǊ ǇǳōƭƛŎ ƻǳǘǊŜŀŎƘΦ ¢Ƙƛǎ άƭŀƴƎǳŀƎŜ ŘƛǎŎƭŀƛƳŜǊέ Ŏŀƴ ōŜ ŦƻǳƴŘ ƛƴ ǘƘŜ ǎŀƳǇƭŜ 

document included in Appendix 7. 
 
Notices of public hearings will be translated into Spanish and made available in the other 10 languages 

upon request. Notices of public hearings will also indicate that interpreters in any one of the 11 

languages can be made available upon request to attend the public hearings to provide interpretation 

ǎŜǊǾƛŎŜǎ ǘƻ ŀǘǘŜƴŘŜŜǎΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǇǳōƭƛŎ ƘŜŀǊƛƴƎǎ ŀōƻǳǘ /5.Dπ5w ǇǊƻƎǊŀƳǎ ŀǎ ǿŜƭƭ ŀǎ ǇǳōƭƛŎ ƘŜŀǊƛƴƎǎ 

regarding Substantial Action Plan Amendments. 
 

Updating Sandy Recovery Websites  
DCA will combine the DCA Sandy Recovery website and the reNewJerseyStronger website into 

one website that will be available in English and Spanish. The Sandy Recovery Websites will 

include the following notice in the other 10 languages: 
 
άLŦ 9ƴƎƭƛǎƘ ƛǎ ƴƻǘ ȅƻǳǊ ǇǊƛƳŀǊȅ ƭŀƴƎǳŀƎŜΣ ȅƻǳ Ƴŀȅ ǊŜǉǳŜǎǘ ƭŀƴƎǳŀƎŜ ǘǊŀƴǎƭŀǘƛƻƴ ǎŜǊǾƛŎŜǎ for Sandy 

Recovery documents that are available to the public. These language translation services are available 

free of charge. If you need more information about translation services, please call 1πуррπ{!b5¸Ia όмπ 

уррπтнсπофпсύΦ ²ƘŜƴ ǘƘŜ ŀƎŜƴǘ ŀƴǎǿŜǊǎ ǘƘŜ ƭƛƴŜΣ ƛƴŦƻǊƳ ǘƘŜƳ ƻŦ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ƭŀƴƎǳŀƎŜΦ ¢ƘŜ ŀƎŜƴǘ 

will either be able to immediately connect you with an interpreter or arrange for an interpreter to 

ǊŜǘǳǊƴ ȅƻǳǊ Ŏŀƭƭ ŀǘ ȅƻǳǊ ŎƻƴǾŜƴƛŜƴŎŜΦέ 
 
DCA will also update the websites to include the name and contact information of the DCA LAP 

Coordinator in the 11 languages identified in the Four Factor Analysis. Additionally, the Spanish 

translations of vital documents will be posted on these websites, as appropriate, and will be updated 

every time the English information on the website is updated. For recipients needing translation in 

languages other than Spanish, translation services will be made available upon request. As outlined in 

the LEP Four Factor Analysis, DCA reserves the right not to translate a certain document into a 

particular language if it is determined that the overall cost to the program far outweighs the benefits. 
 
The New Jersey Housing Resource Center that lists all available units supported with CDBGπ5w ŦǳƴŘƛƴƎ 

through HMFA and DCA will be available in both Spanish and English. The database provides 

information on affordable rental properties across New Jersey (within and outside the nine counties) for 

individuals seeking rental units, tenant based rental assistance (TBRA), and/or project based vouchers. 
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The tool provides detailed information about rental properties, enabling individuals and families 

searching for housing to locate a unit that best fits their needs. The site also provides a tool for 

rent calculations, moving costs, a budget worksheet, and rental checklists. 
 
Application deadlines, legal notices for Release of Funds and Finding of No Significant Impact (FONSI), 

and Citizen Participation NoticŜǎ ǿƛƭƭ ōŜ ǇǳōƭƛǎƘŜŘΣ ŀǘ ŀ ƳƛƴƛƳǳƳΣ ƛƴ {ǇŀƴƛǎƘ ƻƴ 5/!Ωǎ ǿŜōǎƛǘŜΣ ƛƴ 

select Spanish weekly papers, and in the general circulation daily publications to ensure the broadest 

possible public access. Legal notices will be published, at a minimum, in both Spanish and English in 

general circulation daily newspapers. 
 

Subrecipient Language Access Plans  
All DCA CDBGπ5w ǎǳōǊŜŎƛǇƛŜƴǘǎ ǿƛƭƭ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ŀŘƻǇǘ ǘƘƛǎ [!tΦ 5/! ǿƛƭƭ ƳƻƴƛǘƻǊ ǎǳōǊŜŎƛǇƛŜƴǘǎ ǘƻ 

ensure that they are following the terms of this LAP and related guidance materials and are taking 

reasonable steps to provide meaningful access to LEP persons for the ǎǳōǊŜŎƛǇƛŜƴǘǎ /5.Dπ5w ŦǳƴŘŜŘ 

programs. Program level LAP Coordinators will be responsible for reporting, at a minimum, the quantity 

and types of LEP services provided, based on their record of language access services, to the DCA LAP 

Coordinator on a monthly basis. The DCA LAP Coordinator will review this information to determine the 

ǎǳōǊŜŎƛǇƛŜƴǘΩǎ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ¢ƛǘƭŜ ±LΣ 9ȄŜŎǳǘƛǾŜ hǊŘŜǊ момсс ŀƴŘ 5/!Ωǎ ǇƻƭƛŎȅ ƻƴ ǇǊƻǾƛŘƛƴƎ ƭŀƴƎǳŀƎŜ 

access services. 
 
Complaints and Appeals  
Any person that feels that DCA is not in compliance with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 

2000(d) and Executive Order 13166 regulations may file a complaint with the DCA LAP Coordinator if 

they believe they have been denied the benefits of this LAP. The program level LAP Coordinator may be 

the first point of contact for any complaints or appeals, but the DCA LAP Coordinator must be informed 

of all complaints and appeals and will provide oversight of the complaint/appeal resolution. Complaints 

will be investigated pursuaƴǘ ǘƻ 5/!Ωǎ /ƻƳǇƭŀƛƴǘ ǇǊƻŎŜŘǳǊŜǎΦ ¢ƻ ŦƛƭŜ ŀ ŎƻƳǇƭŀƛƴǘ ǿƛǘƘ ǘƘŜ 5/! [!t 

Coordinator, submit the written complaint to: 
 

Neda Hartman  
New Jersey Department of Community 
Affairs 101 South Broad Street  
Trenton, NJ 08608 
609πсооπнтут  
Email: Neda.Hartman@dca.state.nj.us 

 
Alternatively, complaints can also be filed directly with the Region II Director for Fair Housing and Equal 

Opportunity at the following address (or as otherwise directed by HUD): 
 

Jay Golden, Region II Director 
Office of Fair Housing and Equal Opportunity  
U.S. Department of Housing and Urban Development  
26 Federal Plaza, Room 3532 
New York, NY 10278  
Email: Jay.Golden@hud.gov 
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LEP program applicants wishing to appeal eligibility or other programmatic decisions may also contact 

the Program Level LAP Coordinator directly for their specific program (DCA, EDA, DEP, HMFA and 

NJRA). The Program Level LAP Coordinator will provide an interpreter to assist the applicant with the 

appeals process and notify the DCA LAP Coordinator of the appeal. DCA and subrecipients will leverage 

ǘƘŜ ƭŀƴƎǳŀƎŜ ƭƛƴŜ ǎŜǊǾƛŎŜ ŀƴŘ ōƛπƭƛƴƎǳŀƭ ǎǘŀŦŦ ǘƻ ǇǊƻǾƛŘŜ ƛƴǘŜǊǇǊŜǘŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ŀǎ ƴŜŜŘŜŘ ŦƻǊ ŀƭƭ 

appellate processes, all meetings related to program eligibility determinations and all meetings with 

contractors and subcontractors. Program applicants will have access to interpretation services 

throughout the process (rebuilding, loans for rehabilitation, identification of rental units, etc.) until they 

have successfully completed the process. 
 
The public and advocacy groups will be notified that language assistance is available for appeals if an 

[9t ƛƴŘƛǾƛŘǳŀƭΩǎ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ ŘƛǎŀǎǘŜǊ ǊŜŎƻǾŜǊȅ ǎŜǊǾƛŎŜǎ ƛǎ ŘŜŜƳŜŘ ƛƴŜƭƛƎƛōƭŜΦ ¢Ƙƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛƭl be 

posted in the Housing Recovery Centers as well as in EDA, DEP, and HMFA offices, and on the Housing 

Resources website. 
 

Data Collection and Reporting  
¢ƻ ŦŀŎƛƭƛǘŀǘŜ ǘƘŜ ǘǊŀŎƪƛƴƎ ƻŦ ǊŜǉǳŜǎǘǎ ŦƻǊ ƭŀƴƎǳŀƎŜ ŀǎǎƛǎǘŀƴŎŜ ǊŜŎŜƛǾŜŘ ŦƻǊ ŀƭƭ /5.Dπ5w ǇǊƻƎǊŀƳǎΣ 5/A 

has developed the functionality to document if an applicant is LEP and if so, the language with which 

ǎκƘŜ ǊŜǉǳƛǊŜǎ ŀǎǎƛǎǘŀƴŎŜ ǿƛǘƘƛƴ 5/!Ωǎ {ŀƴŘȅ LƴǘŜƎǊŀǘŜŘ wŜŎƻǾŜǊȅ hǇŜǊŀǘƛƻƴǎ ŀƴŘ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳ 

(SIROMS) system. Reporting on this field is mandatory for all programs subject to LAP requirements 

including all DCA, EDA, DEP, and HMFA programs with services provided directly to the public 

(individuals and businesses). The LAP Coordinator will collect the language assistance data for all 

programs on a monthly basis. The data will be used to ensure that all programs are in compliance with 

asking about LEP need (or lack thereof) as well as to identify trends or high occurrence of needs within 

different programs and/or geographic areas. 

 

TRAINING STAFF 
 
DCA is implementing a training program with the following four components: 
 
1. LEP Awareness and LAP Protocol   
2. LAP and LEP Issues Training   
3. Guidance and Technical Assistance for Subrecipients   
4. Training on LEP and LAP Compliance and Monitoring of State Agency Subrecipients  
 
 

LEP Awareness and Current Protocols  
Training on LEP awareness and current protocols was developed for all Sandy Recovery staff having 

ŎƻƴǘŀŎǘ ǿƛǘƘ ǘƘŜ ǇǳōƭƛŎΦ ¢Ƙƛǎ ǘǊŀƛƴƛƴƎ ǿŀǎ ŎƻƴŘǳŎǘŜŘ ŀǎ ƛƴπǇŜǊǎƻƴ ǘǊŀƛƴƛƴƎ ǿƛǘƘ ǘƘŜ ƻǇǘƛƻƴ ŦƻǊ 

teleconference participation by DCA Sandy Recovery staff, Housing Recovery Center staff, and 

subrecipient/contractor staff. The goal of this mandatory training was to provide an overview of the LEP 

individuals within the Sandy Recovery Program and the state and federal regulations regarding language 

access. The training also explained DCA language access procedures. 
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LAP and LEP Issues Training  
Training on LAP and LEP issues will be developed for all DCA Sandy Recovery staff, Housing Recovery 

Center staff, contractors and subrecipient staff who have direct contact with the public. DCA will develop 

two mandatory training courses for LAP and LEP issues: Basic LEP/LAP and Advanced LEP/LAP. Sandy 

Recovery staff that does not frequently come into contact with the public will receive only the Basic 

LEP/LAP training. Sandy Recovery staff that frequently interacts with the public, such as Housing Recovery 

Center managers and HUD certified counselors will receive Advanced LEP/LAP training. In addition to 

creating the LEP/LAP courses, DCA will also develop and deliver training specifically for the individuals in 

5/!Ωǎ [ŀƴƎǳŀƎŜ .ŀƴƪΦ ! ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ ǘǊŀƛƴƛƴƎ ŎǳǊǊƛŎǳƭǳƳ ŘŜǘŀƛƭǎ ŀǊŜ ōŜƭƻǿΥ 
 

Basic LEP/LAP Training will cover an overview of the definition of LEP persons, overview of the state 

and federal regulations governing language access, roles and responsibilities of Sandy Recovery 

staff, DCA language access procedures, and the LAP complaints/appeals process.  

Advanced LEP/LAP Training will cover an overview of the definition of LEP persons, overview of 

state and federal regulations governing language access, basic customer service skills and 

telephone etiquette, cultural sensitivity, roles and responsibilities of Sandy Recovery staff, how to 

identify the language needs of an LEP individual, DCA language access procedures, how to track the 

use of language services, and the LAP complaints/appeals process.   
Language Bank Training will cover an overview of the role and responsibility of Language 

Bank Interpreters and translation and interpretation ethics.  

 
DCA is incorporating LEP awareness and LAP protocol modules in new hire orientation offerings for all 

new Housing Recovery Center staff, as well as DCA Sandy Recovery employees who come in contact 

with the public. Training will also be created for bilingual Housing Recovery Center staff. Trainings will be 

conducted at locations throughout the State to insure full participation of staff. Staff will be informed of 

upcoming training with the exact date, time and location of training. All trainings will be overseen by the 

DCA LAP Coordinator. Upon completion of the training, the trainer will provide a list of the staff in 

attendance to the DCA LAP Coordinator. 
 
Guidance and Technical Assistance for Subrecipients  
Guidance and technical assistance training in providing language access services will be developed for 

subrecipient staff that frequently interacts with the public. Additionally, training will be created 

specifically for Program LAP Coordinators and cover topics such as roles, responsibilities, and data 

collection. This assistance and guidance will cover an overview of the state and federal regulations 

governing language access, advanced LEP/LAP training, and Program LAP Coordinator roles and 

responsibilities. 
 
Training on LEP and LAP Compliance and Monitoring of State Agency Subrecipients  
Training for DCA Compliance and Monitoring staff responsible for monitoring subrecipients will be 

developed. DCA will monitor whether its subrecipients have taken reasonable steps to provide 

ƳŜŀƴƛƴƎŦǳƭ ŀŎŎŜǎǎ ǘƻ [9t ǇŜǊǎƻƴǎΦ ¢Ƙƛǎ ƛƴπǇŜǊǎƻƴ ǘǊŀƛƴƛƴƎ ǿƛƭƭ ŎƻǾŜǊ ŎƻƳǇƻƴŜƴǘǎ ƻŦ ŀ ƳŜŀƴƛƴƎŦǳƭ 

language access plan, LAP file review, LAP reporting requirements, and the LAP complaints/appeals 

process. 
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PROVIDING NOTICE TO LEP INDIVIDUALS 
 
DCA and its subrecipients will provide notice to LEP individuals of their eligibility for benefits, programs, 

and services in a language they understand, to the maximum extent practical. All correspondence from 

DCA related to CDBGπ5w ǇǊƻƎǊŀƳǎ ǿƘƛŎƘ ƛƳǇŀŎǘ ƛƴŘƛǾƛŘǳŀƭǎ ŀƴŘ ǎƳŀƭƭ ōǳǎƛƴŜǎǎŜǎ ǘƘŀǘ ŀǊŜ ǎŜƴǘ ǘƻ 

prospective or existing applicants includes a provision indicating that free language interpretation 

services are available by contacting a toll free number that serves LEP persons in the appropriate 

language. In addition to individuals, LEP small business owners will also be provided language 

interpretation services when specifically requested. The Sandy websites have posted information about 

how to obtain language access services as an LEP person. The Housing Recovery Centers have posted 

language access information in conspicuous locations and in multiple languages the availability of 

language access services. 
 
DCA has developed an LEP and LMI Outreach and Marketing Plan that will ensure that all the LEP 

communities in the nine most impacted counties receive, via a variety of mediums, notification about all 

ƻŦ ǘƘŜ ƻǇŜƴ /5.Dπ5w ŦǳƴŘŜŘ ǇǊƻƎǊŀƳǎ ǿƘŜǊŜ ŦǳƴŘǎ ŀƴŘκƻǊ ǳƴƛǘǎ Ƴŀȅ ōŜ ŀǾŀƛƭŀōƭŜ ǘƻ ǘƘŜƳΦ ¢ƘŜǎŜ 

programs include the LMI HomeownerǎΩ wŜōǳƛƭŘƛƴƎ tǊƻƎǊŀƳΣ [ŜŀŘ IŀȊŀǊŘ wŜŘǳŎǘƛƻƴ tǊƻƎǊŀƳΣ ¢Ŝƴŀƴǘ 

Based Rental Assistance Program, Landlord Incentive Program, Neighborhood Enhancement Program, 

{ŀƴŘȅ {ǇŜŎƛŀƭ bŜŜŘǎ IƻǳǎƛƴƎ tǊƻƎǊŀƳΣ ŀƴŘ ǊŜƴǘŀƭ ǳƴƛǘǎ ŘŜǾŜƭƻǇŜŘ ōȅ IaC!Ωǎ CǳƴŘ ŦƻǊ wŜǎǘƻǊŀǘƛƻƴ ƻŦ 

MultiπCŀƳƛƭȅ IƻǳǎƛƴƎ tǊƻƎǊŀƳ ŀƴŘ ǘƘŜ [ŀƴŘƭƻǊŘ wŜƴǘŀƭ wŜǇŀƛǊ tǊƻƎǊŀƳΦ 
 
All outreach efforts will be culturally appropriate and utilize demographic data to ensure campaigns 

are reflective of and targeted towards the specific needs of the LEP communities throughout the 

region. DCA aims to ensure that all outreach efforts are timely, relevant and offered via multiple 

ƳŜŘƛǳƳǎΦ ¢ƘŜ ǎǇŜŎƛŦƛŎ ƻǳǘǊŜŀŎƘ ŜŦŦƻǊǘǎ 5/! ǿƛƭƭ ŎƻƴŘǳŎǘ ŀǊŜ ƻǳǘƭƛƴŜŘ ƛƴ ŘŜǘŀƛƭ ƛƴ 5/!Ωǎ [9t ŀƴŘ [aL 

Outreach and Marketing Plan. 
 
All outreach materials are translated into Spanish and include a notice in the other identified 

languages stating that language assistance services are available in these languages upon request. DCA 

is also providing translations of outreach materials in languages other than Spanish, as appropriate, 

ǿƘŜƴ ƻǳǘǊŜŀŎƘ ŜŦŦƻǊǘǎ ŀǊŜ ǘŀǊƎŜǘŜŘ ǘƻǿŀǊŘǎ [9t ŎƻƳƳǳƴƛǘƛŜǎ ŀƴŘ ŀǇǇƭƛŎŀƴǘǎ ƻŦ /5.Dπ5w ŦǳƴŘŜŘ 

programs and it is applicable to provided translations in other languages. 
 
DCA and its contracted communications experts will provide outreach services to LEP populations. All 

teams working on outreach will report directly to the DCA LAP Coordinator on a regular basis 

regarding specific LEP outreach activities and numbers of LEP individuals contacted (as available). DCA 

will regularly assess and maintain an accurate record of language assistance services, in order to 

improve LEP outreach programs and activities in accordance with customer need and program 

resources and capacity. 

 

MONITORING, EVALUATING AND UPDATING THE LAP 
 
On an annual basis, 5/! ǿƛƭƭ ǳǇŘŀǘŜ ǘƘƛǎ [!t ǘƻ ǊŜŦƭŜŎǘ ŀƴȅ ŎƘŀƴƎŜ ƛƴ ǘƘŜ Ǉƭŀƴ ōŀǎŜŘ ƻƴ ǘƘŜ ǇǊƛƻǊ ȅŜŀǊΩǎ 

activity, as needed. DCA will update the LAP to ensure relevancy and quality control of language access 

services. As part of this monitoring and evaluation effort, DCA will review procedures for providing 
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language access services, existing training programs, outreach activities, the Language Bank, and the 

language access data to periodically update the language access program. The DCA LAP Coordinator and 

the Sandy Recovery Division Assistant Director for Compliance and Monitoring are jointly responsible for 

ƳƻƴƛǘƻǊƛƴƎΣ ŜǾŀƭǳŀǘƛƴƎ ŀƴŘ ǳǇŘŀǘƛƴƎ ǘƘŜ ƭŀƴƎǳŀƎŜ ŀŎŎŜǎǎ ǇǊƻƎǊŀƳ ŦƻǊ ŀƭƭ /5.Dπ5w ǇǊƻƎǊŀƳǎΦ ¢Ƙƛǎ [!t ƛǎ 

a living document that, through monitoring and evaluation, can be updated as the needs of the LEP 

population and the demands on DCA to service this population evolve. 
 
This monitoring and evaluation may include, but is not limited to the following: 
 
Observing and evaluating agency interactions with LEP individuals   

Keeping current on LEP community demographics and needs by annually reviewing census data 

and engaging school districts, faith communities, refugee resettlement agencies and other local 

resources   
Considering new resources, including funding, collaborations with other agencies, human resources, 

emerging technologies and other mechanisms for ensuring improved access for LEP individuals  

 
Additionally, DCA will update their database to reflect data collected on LEP individuals who 

request language access services. DCA may leverage these data to determine the frequency with 

which LEP individuals are encountered and the types of language access services required. 

 
DCA will maintain a monitoring file on each subrecipient including the following information:  

Documentation of LEP guidance and/or technical assistance provided by DCA; 

Number of LEP individuals/businesses serviced and the services provided; 

and Number of appeals and resolution  
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APPENDICES 
 

Appendix 1: Definitions 
 
DCA: The New Jersey Department of Community Affairs. 

 
DCA LAP Coordinator: DCA employee responsible for overseeing and implementing the terms of the 

LAP. 

 
Federal Financial Assistance: This includes (1) grants, loans, and advances of federal funds, (2) the 

grant or donation of federal property and interests in property, (3) the detail of federal personnel, (4) 

the sale and lease of, and the permission to use federal property or any interest in such property 

without consideration or at nominal consideration, or at a consideration which is reduced for the 

purpose of assisting the Recipient, or in recognition of the public interest to be served by such sale or 

lease to the Recipient, and (5) any federal agreement, arrangement, or other contract which has one 

of its purposes the provision of assistance. The term "Federal financial assistance" does not include a 

contract of insurance or guaranty. 24 C.F.R. § 1.2(e). 

 
Housing Advisor (HA): Sandy Recovery Division employees who process grant applications. 

 
Housing Counselor (HC): Employees of HUD -approved housing counseling agencies that provide  
housing counseling services to existing and prospective applicants.  
 
Housing Recovery Centers (HRCs): The Housing Recovery Centers operated by DCA to provide 

ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŀǎǎƛǎǘŀƴŎŜ ŦƻǊ ŀǇǇƭƛŎŀƴǘǎ ǊŜƎŀǊŘƛƴƎ /5.Dπ5w ŦǳƴŘŜŘ ǇǊƻƎǊŀƳǎΦ 

 
HUD: The United States Department of Housing and Urban Development. 

 
Interpreter: A person who translates orally from one language into another. 

 

Limited English Proficient (LEP) Persons: Persons who have a limited ability to read, write, speak, or 

understand English, and may be entitled to language assistance with respect to a particular type of 

service, benefit, or encounter. 

 
Language Assistance Plan or Language Access Plan (LAP): A written implementation plan that 

addresses identified needs of the LEP persons they serve. Recipients should have a process for 

continuously monitoring and updating the Plan. 

 
Nine Most Impacted Counties: In the State of New Jersey the county jurisdictions of Atlantic, Bergen, 

Cape May, Essex, Hudson Middlesex, Monmouth, Ocean and Union that suffered from Superstorm 

Sandy damage. 
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Program LAP Coordinator: Subrecipient representative tasked with reporting to DCA LAP Coordinator, 

LEP and LAP request, complaints and appeals. 

 
Recipient(s): The State of New Jersey and the New Jersey Department of Community Affairs, 

collectively. 

 
Sandy or Superstorm Sandy: The storm that made landfall in New Jersey on or about October 

29, 2012. 

 
Subrecipient: Per the VCA the following agencies are subrecipients; the New Jersey 

Redevelopment Authority, the New Jersey Housing and Mortgage Finance Agency, the New Jersey 

Economic Development Authority, and the New Jersey Department of Environmental Protection. 

 
Translator: A person who translates written text from one language into another. 

 
Vital Document: Any document that is critical for ensuring meaningful acceǎǎ ǘƻ 5/!Ωǎ ŀƴŘ ƛǘǎ 

ǎǳōǊŜŎƛǇƛŜƴǘǎΩ ƳŀƧƻǊ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ǇǊƻƎǊŀƳǎ ōȅ ōŜƴŜŦƛŎƛŀǊƛŜǎ ƎŜƴŜǊŀƭƭȅ ŀƴŘ [9t ǇŜǊǎƻƴǎ ǎǇŜŎƛŦƛŎŀƭƭȅΦ 
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!ǇǇŜƴŘƛȄ нΥ /5.Dπ5w [!t tǊƻƎǊŀƳ /ƻƴǘŀŎǘǎ 

 

 
Department/Agency 

 Contact for Language  
Telephone 

  
Email Address 

 
 

  
Access Plan & Services 

    
 

         
 

 NJEDA Kim Ehrlich  слфπуруπстлп  kehrlich@njeda.com 
 

 NJHMFA Theresa M. White  слфπнтуπтртс  twhite@njhmfa.gov 
 

 NJRA Dawn Parreott  слфπнтуπр177  dparreott@njra.us 
 

 DEP Nicholas Horiates  слфπсооπлопт  nicholas.horiates@dep.nj.gov 
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Appendix 3: Current Language Bank 
 

 
Department of Community Affairs: Sandy Recovery Division Language Bank  

      Language Language Office   
 

 Name  Location  Language 1 2 3 Hours Phone # Email 
 

     Bengali (aka   aπC ф!aπ   
 

 Mohammed Alam  HRC: Atlantic  Bengla) Hindi Urdu 6PM фтоπрллπоулс mohammed.alam@renewjerseystronger.org 
 

        aπC ф!aπ   
 

 George Dib  HRC: Cape May  Arabic   6PM фтоπрллπоунп george.dib@renewjerseystronger.org 
 

          M-F 9AM- 
908-419-4125 

 
 

 David Tobon  HRC: Essex  Spanish     6PM david.tobon@renewjerseystronger.org 
 

 

Cristina Wood 
 

bŜǿŀǊƪπIv 
 

Portuguese 
  M-F 9!aπ   

 

     5PM фтоπпмтπнлту cristina.wood@renewjerseystronger.org 
 

 

Antonio Nanjunga 
 

bŜǿŀǊƪπIv 
 

Portuguese Spanish French 
M-F 9AM-   

 

   5PM 347 522 5031 antonio.nanjunga@renewjerseystronger.org 
 

        aπC ф!aπ   
 

 Carmella Jackson  bŜǿŀǊƪπ Iv  French   6PM фтоπрллπопнф carmella.jackson@renewjerseystronger.org 
 

        aπC ф!aπ   
 

 Nicholas Lopopolo  bŜǿŀǊƪπ Iv  Italian   6PM фтоπрллπоттф nicholas.lopopolo@renewjerseystronger.org 
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Department of Community Affairs: Sandy Recovery Division Language Bank  

      Language Language Office   
 

 Name  Location  Language 1 2 3 Hours Phone # Email 
 

        aπC у!aπ   
 

 Alina Estrin  bŜǿŀǊƪπ Iv  Ukrainian Russian  5PM фтоπрллπорур alina.estrin@renewjerseystronger.org 
 

 Mohammed       aπC ф!aπ   
 

 Haque  bŜǿŀǊƪπ Iv  Bangla   5PM фтоπрллπотлф mohammed.haque@renewjerseystronger.org 
 

 Orlando       aπC ф!aπ   
 

 Hernandez  bŜǿŀǊƪπ Iv  Spanish   6PM фтоπрллπопсл orlando.hernandez@renewjerseystronger.org 
 

        aπC у!aπ   
 

 Jason Ortiz  bŜǿŀǊƪπ Iv  Spanish   4PM фтоπрллπоулф jason.ortiz@renewjerseystronger.org 
 

        aπC ф!aπ   
 

 Lucas Diego  bŜǿŀǊƪπ Iv  Spanish   5PM фтоπрллπотло lucas.diego@renewjerseystronger.org 
 

 

 
      aπC   

 

       уΥол!aπ   
 

 Rosemarie Johnson  HRC: Monmouth  Spanish   5:30PM фтоπрллπофсл rosemarie.johnson@renewjerseystronger.org 
 

        aπC   
 

 

Stacey Favocci 
 

HRC: Ocean 
 

French 
  уΥол!aπ   

 

     5:30PM фтоπрллπосфс stacey.favocci@renewjerseystronger.org 
 

        aπC 9AM-   
 

 Daniel Jiménez  Communications  Spanish     5PM 609-292-6132 daniel.jimenez@dca.nj.gov 
 

         French    Italian    M-F 9AM-    

 Fanny De La Torre  Communications/Outreach  Spanish   (spoken)   (spoken)   5PM   609-292-6157   fanny.delatorre@dca.nj.gov  
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Department of Community Affairs: Sandy Recovery Division Language Bank  

      Language Language Office      
 

 Name  Location  Language 1 2 3 Hours  Phone #  Email  
 

   Office of Asst.      M-F 9AM-      
 

 Deonna Russell  Commissioner  Patois    5PM   слфπсооπтолу  deonna.russell@dca.nj.gov  
 

   Office of Deputy     M-F 8AM-      
 

 Marina Pereira  Commissioner  Spanish   4PM слфπфупπ2148  marina.pereira@dca.nj.gov  
 

 

Carmen Valentin 
 

Local Planning Services 
 

Tagalog 
  M-F 9!aπ      

 

       5PM  6лфπсооπсутт  carmen.valentin@dca.nj.gov  
 

 

Ramond Joseph 
 

Local Planning Services 
 

Creole (Haitian) French 
   M-F 9AM-      

 

      5PM  слфπсооπстлп  ramond.joseph@dca.nj.gov  
 

 

Nicholas Nassiff 
 

Local Planning Services 
 

Arabic 
    M-F 9AM-      

 

       5PM   слфπсооπлрфт  nicholas.nassiff@dca.nj.gov  
 

         
 

     New Jersey Housing & Mortgage Finance Agency Language Bank    
 

      Language Language Office      
 

 Name  Location  Language 1 2 3 Hours  Phone #  Email  
 

 

Boram Lee 
 

NJHMFA 
 

Korean Spanish 
 M-F 9AM-      

 

    5PM  слфπнтуπтсот  blee@njhmfa.state.nj.us  
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     New Jersey Housing & Mortgage Finance Agency Language Bank  
 

      Language Language Office   
 

 Name  Location  Language 1 2 3 Hours Phone # Email 
 

     Chinese   aπC 9AM-   
 

 

Casey Sien 

 

NJHMFA 

 (Mandarin &   5PM   
 

   Cantonese)    слфπнтуπтрус csien@njhmfa.state.nj.us 
 

        aπC   
 

 

Orlando La Santa 
 

NJHMFA 
 

Spanish 
  уΥол!aπ   

 

     5PM слфπнтуπтрпл olasanta@njhmfa.state.nj.us 
 

     

 
     

 

       M-F 8AM   
 

 Errol Navata  NJHMFA  Tagalog (Tausug)   4PM слфπнтуπтруф enavata@njhmfa.state.nj.us 
 

 

Madeline Pacheco 
 

NJHMFA 
 

Spanish 
  M-F 9AM-   

 

     5PM слфπнтуπтртн mpacheco@njhmfa.state.nj.us 
 

        aπC   
 

 

Cinthina Gonzalez 
 

NJHMFA 
 

Spanish 
  уΥол!aπ   

 

     4:30PM слфπнтуπтрмм cgonzalez@njhmfa.state.nj.us 
 

 

Yadira Santiago 
 

NJHMFA 
 

Spanish 
  M-F 8!aπ   

 

     4PM слфπнтуπтосп ysantiago@njhmfa.state.nj.us 
 

 

Mirna Nelson 
 

NJHMFA 
 

Spanish 
  M-F 9AM-   

 

     5PM слфπнтуπууфп mnelson@njhmfa.state.nj.us 
 

 
 

  New Jersey Department of Environmental Protection Language Bank  
   Language Language Office   

Name Location Language 1 2 3 Hours Phone # Email 

Karen Flanigan DEP German    609πнфнπмфоу karen.flanigan@dep.nj.gov 

Aisha Alvi DEP Urdu    слфπпофπфоун aisha.alvi@dep.nj.gov 

Laura Henne DEP French Spanish German  слфπтттπплпо laura.henne@dep.nj.gov 

Xenia Feliz DEP Spanish    слфπтттπплло xenia.feliz@dep.nj.gov 

Maritza Delarosa DEP Spanish    слфπпофπфпнр maritza.delarosa@dep.nj.gov 
Lorraine Salamanca DEP Spanish    слфπнфнπрррл lorraine.salamanca@dep.nj.gov 
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New Jersey Department of Environmental Protection Language Bank  

     Language Language Office   
 

 Name  Location Language 1 2 3 Hours Phone # Email 
 

 Loren Lasky  DEP French Hebrew   слфπсооπмпнн soren.lasky@dep.nj.gov  

 {ǘŜƭƭŀ hƭǳǿŀǎŜǳƴπ          

 Apo  DEP IBO (aka IGBO)    слфπтттπлпол ǎǘŜƭƭŀΦƻƭǳǿŀǎŜǳƴπŀpo@dep.nj.gov  

    Bengali (aka       
 Zafar Billah  DEP Bangla)    флуπпнлπлфсс zafar.billah@dep.nj.gov  

    Chinese       
 

Yuli Chew 

 

DEP 
(Mandarin &       

  Fukien)    слфπнфнπунпм yuli.chew@dep.nj.gov  

 Ron Poustchi  DEP Farsi    слфπнфнπоммр ron.poustchi@dep.nj.gov  

 Julie Nguyen  DEP Vietnamese    слфπтпуπнллл julie.nguyen@dep.nj.gov  

 Abolade Oyelade  DEP Yoruba    слфπтпуπпоот abolade.oyelade@dep.nj.gov  

 Nicholas Horiates  DEP Greek    слфπсооπлопт nicholas.horiates@dep.nj.gov  

 Zaheer Hussain  DEP Urdu Hindi   слфπнмуπнуол zaheer.hussain@dep.nj.gov  

 Sanjay Shah  DEP Gujarati Hindi   слфπфупπсрфф sanjay.shah@dep.nj.gov  

 Subhash Shah  DEP Gujarati    609 633 8224 subhash.shah@dep.nj.gov  

 Sahar Azmat  DEP Urdu    слфπфупπтрлс sahar.azmat@dep.nj.gov  

    Bengali (aka       

 Hironmoy Sikdar  DEP Bangla)    слфπнфнπмтнл hironmoy.sikdar@dep.nj.gov  

 Ketan Patel  DEP Hindi Gujarati   609-984-6593 ketan.patel@dep.nj.gov  

 Ovidiu Petriman  DEP Romanian    слфπнфнπустр ovidiu.petriman@dep.nj.gov  

 Julio Galarza  DEP Spanish    слфπфупπсулф julio.galarza@dep.nj.gov  

 Seema Gopinathan  DEP Hindi Malayalam Marathi  слфπсооπмофо seema.gopinathan@dep.nj.gov  

 Mayra Reyes  DEP Spanish    609-984-6072 mayra.reyes@dep.nj.gov  

 Roger Page  DEP French    слфπсооπнспн roger.page@dep.nj.gov  

    Chinese       
 Henry Li  DEP (Mandarin)    слфπсооπунну henry.li@dep.nj.gov  

 Areta Wowk  DEP Ukrainian    слфπролπуллф areta.wowk@dep.nj.gov  
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New Jersey Department of Environmental Protection Language Bank  

      Language Language Office    
 

 Name  Location  Language 1 2 3 Hours Phone # Email  
 

 

Fariva Azad 

 

DEP 

 

Hindi 
Bengali      

 

   (aka Bengla)   слфπртрπумун fariva.azad@dep.nj.gov  
 

 Negib Harfouche  DEP  French Turkish Arabic  слфπнфнπнмот negib.harfouche@dep.nj.gov  
 

 Marken Belfort  DEP  French Creole   слфπсооπммул marken.belfort@dep.nj.gov  
 

 Nasir J. Butt  DEP  Urdu Punjabi   слфπфупπтфтн nasir.butt@dep.nj.gov  
 

 William Forero  DEP  Spanish    6лфπнфнπмлтф william.forero@dep.nj.gov  
 

 Iclal Atay  DEP  Turkish French   609 633 6187 iclal.atay@dep.nj.gov  
 

     Chinese       
 

 Yang Cao  DEP  (Mandarin)    слфπсооπнссо yang.cao@dep.nj.gov  
 

        
 

     New Jersey Economic Development Agency Language Bank   
 

      Language Language Office    
 

 Name  Location  Language 1 2 3 Hours Phone # Email  
 

        M-F 9!aπ    
 

 Ricardo Hernandez  NJEDA  Spanish   5PM слфπурусфпм rhernandez@njeda.com  
 

     Chinese   M-F 9!aπ    
 

 Vincent Man  NJEDA  (Cantonese)   5PM слфπуруπслуо vman@njeda.com  
 

 

Ivan Mendez 
 
NJEDA 

 
Spanish 

  M-F 9AM-    
 

     5PM слфπурусфоу imendez@njeda.com  
 

        aπC    
 

 

Yoletta Duthil 

 

NJEDA 

 

French 

  уΥол!aπ    
 

     4:30PM слфπрусπслфр yduthil@njeda.com  
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New Jersey Redevelopment Agency Language Bank  

   Language Language Office   

Name Location Language 1 2 3 Hours Phone # Email 
At this time, NJRA        

does not have        

staff fluent in a        

second language.        
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Appendix 4: Data Source References 
 
 
Applicable Regulations 
 

Title VI of the Civil Rights Act of 1964   
Executive Order 13166: Improving Access to Services for Persons with Limited English Proficiency 72 

FR 22732, Federal Register Volume 72, Issue 13 (January 22, 2007), U.S. Department of Housing   
and Urban Development (HUD)  

 
Voluntary Compliance and Conciliation Agreement (VCA) 
 

VCA between HUD Office of Fair Housing and Equal Opportunity (FHEO) and Latino Action Network, 

New Jersey State Conference of the National Association for the Advancement of Colored People 

ŀƴŘ CŀƛǊ {ƘŀǊŜ IƻǳǎƛƴƎ /ŜƴǘŜǊ όά/ƻƳǇƭŀƛƴŀƴǘǎέύ ŀƴŘ ǘƘŜ {ǘŀǘŜ ƻŦ bŜǿ WŜǊǎŜȅ ŀƴŘ ǘƘŜ bŜǿ Jersey 

5ŜǇŀǊǘƳŜƴǘ ƻŦ /ƻƳƳǳƴƛǘȅ !ŦŦŀƛǊǎ όάwŜǎǇƻƴŘŜƴǘǎέύ ŜȄŜŎǳǘŜŘ aŀȅ олΣ нлмп  

 
bŜǿ WŜǊǎŜȅ 5ŜǇŀǊǘƳŜƴǘ ƻŦ /ƻƳƳǳƴƛǘȅ !ŦŦŀƛǊǎ ό5/!ύ /5.Dπ5w !Ŏǘƛƻƴ tƭŀƴǎ 
 

Action Plan for Disaster Relief Appropriations Act of 2013, Approved by HUD April 29, 2013   
Action Plan Amendment Number 7, Substantial Amendment for the 2

nd
 Allocation of 

/5.Dπ5w CǳƴŘǎΣ !ǇǇǊƻǾŜŘ ōȅ I¦5 aŀȅ олΣ нлмп  
 
LEP Population Estimates: 
 

County Level   
¦ƴƛǘŜŘ {ǘŀǘŜǎ /Ŝƴǎǳǎ .ǳǊŜŀǳ κ !ƳŜǊƛŎŀƴ CŀŎǘCƛƴŘŜǊΦ ά.мсллмΥ [ŀƴƎǳŀƎŜ {ǇƻƪŜƴ ŀǘ IƻƳŜ ōȅ 

Ability to SpŜŀƪ 9ƴƎƭƛǎƘ ŦƻǊ ǘƘŜ tƻǇǳƭŀǘƛƻƴ р ¸ŜŀǊǎ ŀƴŘ hǾŜǊΦέ 2009 ς 2011 American Community 

Survey (prepared by the Migration Policy Institute)  
 

Tract Level   
¦ƴƛǘŜŘ {ǘŀǘŜǎ /Ŝƴǎǳǎ .ǳǊŜŀǳ κ !ƳŜǊƛŎŀƴ CŀŎǘCƛƴŘŜǊΦ ά.мсллмΥ [ŀƴƎǳŀƎŜ {ǇƻƪŜƴ ŀǘ IƻƳŜ ōȅ 

Ability to Speak EngƭƛǎƘ ŦƻǊ ǘƘŜ tƻǇǳƭŀǘƛƻƴ р ¸ŜŀǊǎ ŀƴŘ hǾŜǊΦέ 2007 ς 2011 American Community 

Survey  
 
Low and Moderate Income Data: 
 

HUD prepared data file based on 2006πнлмл !ƳŜǊƛŎŀƴ /ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅ Řŀǘŀ ƻƴ ƛƴŎƻƳŜ ŀƴŘ 

households. ƘǘǘǇǎΥκκǿǿǿΦƻƴŜŎǇŘΦƛƴŦƻκƳŀƴŀƎŜπŀπǇǊƻƎǊŀƳκŀŎǎπƭƻǿπƳƻŘπǎǳƳƳŀǊȅπŘŀǘŀπōƭƻŎƪπ 

ƎǊƻǳǇǎπǇƭŀŎŜǎ   
HUD prepared data file based on 2000 Decennial Census ς Summary File 3 (SF3) 

http://www.hud.gov/offices/cpd/systems/census/nj/index.cfm  
 
 
Superstorm Sandy Damage 
 

FEMA Individual Assistance (IA) Database  
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Appendix 5: LEP Four Factor Analysis  
Introduction 
 
The New Jersey Department of Community Affairs (DCA) is responsible for administering Community 

Development Block Grant Disaster Recovery (CDBGπ5wύ ŦǳƴŘǎ ƛƴ ǘƘŜ ƴƛƴŜ ŎƻǳƴǘƛŜǎ Ƴƻǎǘ ƛƳǇŀŎǘŜŘ ōȅ 

Superstorm Sandy including Atlantic, Bergen, Cape May, Essex, Hudson, Middlesex, Monmouth, 

Ocean, and Union counties. 
 
tǳǊǎǳŀƴǘ ǘƻ ǘƘŜ ƴƻƴπŘƛǎŎǊƛƳƛƴŀǘƛƻƴ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻŦ ¢ƛǘƭŜ ±L ŀǘ нп /Cw мΦпΣ 5/! Ƴǳǎǘ ǘŀƪŜ steps to 

ensure meaningful access for Limited English Proficient (LEP) individuals to federally funded DCA 

ǇǊƻƎǊŀƳǎ ŀƴŘ ŀŎǘƛǾƛǘƛŜǎΦ !ǎ ŘŜǎŎǊƛōŜŘ ƛƴ I¦5Ωǎ тн CwтонΣ ǘƘŜ ǎǘŀǊǘƛƴƎ Ǉƻƛƴǘ ŦƻǊ ŜƴǎǳǊƛƴƎ ƳŜŀƴƛƴƎŦǳƭ 

ŀŎŎŜǎǎ ƛǎ ŀ ŦƻǳǊπŦŀŎǘƻǊ ŀƴŀƭȅǎƛǎ ǘƘŀǘ ǘŀƪŜǎ ƛƴǘƻ account the: 
 

1) number or proportion of LEP persons in the eligible service population,   
2) frequency with which LEP individuals come in contact with the programs,   
3) nature and importance of the service provided by the programs, and   
4) resources available to the recipient and costs  

 
DCA undertook a fourπŦŀŎǘƻǊ ŀƴŀƭȅǎƛǎ ǘƻ ƛŘŜƴǘƛŦȅ ǘƘŜ ƴŜŜŘǎ ƻŦ [9t ǇŜǊǎƻƴǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ƴƛƴŜ Ƴƻǎǘ 
ƛƳǇŀŎǘŜŘ ŎƻǳƴǘƛŜǎΦ ¢ƘŜ ŦƛƴŘƛƴƎǎ ŀǊŜ ǇǊŜǎŜƴǘŜŘ ƘŜǊŜ ŀƴŘ ŀǊŜ ōŜƛƴƎ ǳǎŜŘ ǘƻ ƛƴŦƻǊƳ 5/!Ωǎ [ŀƴƎǳŀƎŜ !ŎŎŜǎǎ 

Plan
3
 (LAP) and outreach efforts to ensure that LEP individuals have meaninƎŦǳƭ ŀŎŎŜǎǎ ǘƻ /5.Dπ5w 

funded programs. 
 
Definition of LEP Persons 
 
LEP is defined as persons who have a limited ability to read, write, speak, or understand English, and 

may be entitled to language assistance with respect to a particular type of service, benefit, or encounter. 

5/! ǳǎŜŘ ǘƘŜ !ƳŜǊƛŎŀƴ /ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅ ŀƴŘ aƛƎǊŀǘƛƻƴ tƻƭƛŎȅ LƴǎǘƛǘǳǘŜΩǎ ŘŜŦƛƴƛǘƛƻƴ ǘƻ ŘŜŦƛƴŜ [9t 

ǇŜǊǎƻƴǎ ŀǎ ŀƴȅ ƛƴŘƛǾƛŘǳŀƭ ǿƘƻ ǊŜǇƻǊǘŜŘ ǎǇŜŀƪƛƴƎ 9ƴƎƭƛǎƘ άƴƻǘ ŀǘ ŀƭƭέΣ άƴƻǘ ǿŜƭƭέ ƻǊ άǿŜƭƭΦέ tŜǊǎƻƴǎ ǿƘƻ 

speak only English or who report ǎǇŜŀƪƛƴƎ 9ƴƎƭƛǎƘ άǾŜǊȅ ǿŜƭƭέ ŀǊŜ ŎƻƴǎƛŘŜǊŜŘ ǇǊƻŦƛŎƛŜƴǘ ƛƴ 9ƴƎƭƛǎƘΦ 
 
FourπCŀŎǘƻǊ !ƴŀƭȅǎƛǎ 
 

1.  The number or proportion of LEP persons served or encountered in the eligible service population 

 
All data used to estimate the proportion of LEP persons in the nine county service area comes from the 
/Ŝƴǎǳǎ .ǳǊŜŀǳΩǎ !ƳŜǊƛŎŀƴ /ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅ ό!/{ύ оπȅŜŀǊ ŦƛƭŜ όнллфς2011) ς ¢ŀōƭŜ ά.мсллмΥ 
[ŀƴƎǳŀƎŜ {ǇƻƪŜƴ ŀǘ IƻƳŜ ōȅ !ōƛƭƛǘȅ ǘƻ {ǇŜŀƪ 9ƴƎƭƛǎƘ ŦƻǊ ǘƘŜ tƻǇǳƭŀǘƛƻƴ р ¸ŜŀǊǎ ŀƴŘ hƭŘŜǊΦέ 5/! 
ǊŜŎŜƛǾŜŘ ŀ ŦƛƭŜ ǇǊŜǇŀǊŜŘ ōȅ ǘƘŜ aƛƎǊŀǘƛƻƴ tƻƭƛŎȅ LƴǎǘƛǘǳǘŜΣ ŦǊƻƳ I¦5Ωǎ hŦŦƛŎŜ ƻŦ CŀƛǊ {ƘŀǊŜ IƻǳǎƛƴƎ ŀƴŘ 
Equal Opportunity (FHEO), which provides county level ACS estimates of the LEP population by 
language spoken. Estimates in the file were rounded to the nearest hundred. This is reflected in Tables 
1 and 2 below. 
 
For all counties in New Jersey, including the nine most impacted, no LEP population other than Spanish 
ǎǇŜŀƪŜǊǎ ŜȄŎŜŜŘǎ р҈ ƻŦ ǘƘŜ ŎƻǳƴǘȅΩǎ ǇƻǇǳƭŀǘƛƻƴΦ 9ŀŎƘ ŎƻǳƴǘȅΣ ƘƻǿŜǾŜǊΣ ǿƛǘƘ ǘƘŜ ŜȄŎŜǇǘƛƻƴ ƻŦ /ŀǇŜ 
May, has more than 1,000 individuals that speak a language other than English or Spanish. Bergen 
 

 
3
 Note: the VCA calls the LAP the Language Assistance Plan. In line with Federal rules and guidance, DCA refers 

to the LAP as the Language Access Plan. 
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County has the most, with 18 different languages meeting the threshold. Across the nine counties, 

there are 24 languages that meet the threshold (see Table 1). 
 

Table 1. LEP Populations in Nine County Service Area 
 
  New Jersey  Atlantic  Bergen Cape May Essex  Hudson  Middlesex  Monmouth Ocean  Union 

 

 Total Pop 8,253,100 257,100 850,300 92,700 727,600 585,600 753,900 593,700 534,400 496,500 
 

 LEP Pop 1,036,300 28,500 120,900 3,400 106,000 150,000 122,200 41,600 23,700 103,500 
 

 Spanish 594,700 15,800 41,300 2,300 59,600 105,400 53,800 21,300 13,400 70,400 
 

 Chinese 50,600 2,000 5,900  2,500 4,300 11,700 3,900  1,900 
 

 Korean 41,500   26,200  1,500 1,900 3,000 1,100    
 

 Portuguese 41,800   1,900  15,300 3,700 2,500 4,000  9,100 
 

 Arabic 19,400   2,700   5,000 2,800      
 

 Italian 24,800   5,100  2,200 2,400 1,400 1,700 1,400 2,100 
 

 Vietnamese 12,300 2,000     1,400 1,900      
 

 Polish 31,000   8,300  1,000 2,100 3,700   1,000 3,600 
 

 French Creole 18,700      8,500 1,200   1,300  5,000 
 

 Tagalog 22,500   3,800  1,800 4,700 2,900    1,700 
 

 Gujarati 31,000   1,900   3,800 10,500      
 

 Other Indic 18,600 1,900 1,300   1,000 5,900      
 

 French 9,400      3,000        1,400 
 

 Hindi 15,500       4,300 4,100      
 

 Other Asian 22,000   2,700   1,400 6,100      
 

 African 7,400      2,800          
 

 Russian 19,600   4,200  1,400   3,800 1,600  1,300 
 

 Japanese 5,500   3,100            
 

 Urdu 7,200       1,800 1,800      
 

 Other Slavic 8,000   1,300     1,200      
 

 hǘƘŜǊ   LƴŘƻπ 7,900   1,100            
 

 European                 
 

 SŜǊōƻπ 
2,800 

  
1,000 

           
 

 
Croatian              

 

                 
 

 Greek 5,200   1,400            
 

 Armenian 2,200   1,100            
 

Note: For readability purposes, the data in Table 1 have been reformatted from Migration Policy Institute data provided by HUD. 
 

As illustrated in Table 2, DCA is focusing its efforts to provide meaningful access to the top three foreign 

language speaking populations in each of the most impacted counties. This includes 11 different 

language speaking populations. DCA will also provide language access services to foreign language 

speaking populations that do not constitute the top 3 in the county but are one of the 11. For example, 

in Essex County, there is a small LEP population that speaks Gujarati (600 individuals). Even though 

Gujarati is not one of the top three languages in Essex County, DCA will provide the 600 LEP individuals 

with language access services upon request. 
 
 
 
 
 
 
 
 
 

 

NJ DCA LAP January 14, 2015 Version 1.0 27 



Table 2. Top Three LEP Populations of 1,000 or More in Nine Impacted Counties 
 

Impacted Top Nonπ9ƴƎƭƛǎƘ Estimated LEP 
County Languages Spoken Population 

 Spanish 15,800 

Atlantic Chinese 2,000 

 Vietnamese 2,000 

 Spanish 41,300 

Bergen Korean 26,200 

 Polish 8,300 

Cape May Spanish 2,300 

 Spanish 59,600 

Essex Portuguese 15,300 

 French Creole 8,500 

 Spanish 105,400 

Hudson Arabic 5,000 

 Tagalog 4,700 

 Spanish 53,800 

Middlesex Chinese 11,700 

 Gujarati 10,500 

 Spanish 21,300 

Monmouth Portuguese 4,000 

 Chinese 3,900 

 Spanish 13,400 

Ocean Italian 1,400 

 Polish 1,000 

 Spanish 70,400 

Union Portuguese 9,100 

 French Creole 5,000 

Total  501,900 
 

 
Notably, DCA worked with FHEO to determine how many languages to focus on in its LAP. DCA observed that 

the fourth highest LEP population in each county does not exceed 1% of the total population. Based on this 

analysis of the data, DCA and FHEO met on June 23, 2014 and agreed that DCA would focus on the top three 

languages in each county where the specific LEP population is equal to or exceeds 1,000 people. Moreover, 

this focus is consistent with the Voluntary Compliance Agreement (VCA) entered into between DCA, FHEO, 

the Latino Action Network, New Jersey State Conference of the National Association for the Advancement of 

Colored People, and the Fair Share Housing Center. 
 
DCA has also compiled data on the top three LEP populations in the nine most impacted counties at the 

Census tract level. The total number of LEP individuals, the percentage of low moderate income (LMI) 

individuals, and the total number of units that sustained major or severe damage in each census tract by 

county are included in Appendix 2. The maps included in Appendix 1 visually illustrate this information 
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with shading to represent the relative cumulative percentage of LEP individuals in each tract. The 

cumulative percent ranges are as follows: 
 

1. 0%   
2. >0% to 25%   
3. >25% to 50%   
4. >50% to 75%   
5. >75% to 100%.  

 
This allows DCA to analyze where the greatest number of LEP individuals by language are located in 

each county. DCA is also taking into account those census tracts with a high concentration of LMI 

populations and where damage was sustained as it plans its LEP outreach. For further explanation 

regarding the cumulative percentage methodology, refer to Appendix 3. 
 

2.  The frequency with which LEP individuals come into contact with the programs  
/5.Dπ5w ǇǊƻƎǊŀƳǎ ŀŘŘǊŜǎǎ ǘƘŜ ƭƻƴƎπǘŜǊƳ ƴŜŜŘǎ ƻŦ bŜǿ WŜǊǎŜȅΩǎ {ŀƴŘȅπƛƳǇŀŎǘŜŘ ǊŜǎƛŘŜƴǘǎ ŀƴŘ 

communities by providing direct assistance to homeowners, tenants, developers, landlords, businesses 

and local governments. The frequency with which LEP individuals interact with a program will depend on 

the nature of the program. Of particular importance will be those instances when DCA or one of its 

subrecipients is providing a direct service to an individual, business or household. For example, 

homeowners, renters, rental property owners, and small business owners who apply for various CDBGπ 

DR programs are likely to have frequent contact with the program. This may include such interactions as 

filing applications, meetings with advisors to review applications, initial site inspections, approval of final 

construction designs, preconstruction meetings, and submission of receipts and proof of construction 

ǿƻǊƪΦ CƻǊ ǘƘŜǎŜ ǇǊƻƎǊŀƳǎΣ 5/!Ωǎ ǎǘǊŀǘŜƎȅ ǿƛƭƭ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜǎŜ ǇƻǇǳƭŀǘƛƻƴǎ ƘŀǾŜ ƳŜŀƴƛƴƎŦǳƭ ŀŎŎŜǎǎ 

throughout the process. 
 

3.  The nature and importance of the program, activity, or service provided by the programs  
The more important the activity, information, service, or program, or the greater the possible 

consequences of the contact to the LEP persons, the more likely language services may be needed. 
 
Those programs that provide a means of helping individuals obtain or get back into damaged housing, 

are critically important to LEP individuals. There remains significant need to support the replacement 

and development of multifamily housing to serve renters who were displaced by Superstorm Sandy. 

There is an urgent need to expand the supply of affordable housing, to stimulate economic activity, and 

to replace housing stock lost to the storm. The importance of CDBGπ5w ǇǊƻƎǊŀƳǎ ŦƻǊ ƘƻƳŜƻǿƴŜǊǎΣ 

landlords, and renters, including LEP individuals has been demonstrated by the response to already 

active programs and the waiting lists that have developed. LEP outreach will focus on the programs that 

provide critical services to homeowners, landlords and renters. 
 

4.  The resources available to DCA and costs  
5/! ƛǎ ǘŀƪƛƴƎ ŀƭƭ ǊŜŀǎƻƴŀōƭŜ ǎǘŜǇǎ ǘƻ ǇǊƻǾƛŘŜ ƳŜŀƴƛƴƎŦǳƭ ŀŎŎŜǎǎ ŦƻǊ [9t ǇŜǊǎƻƴǎ ǘƻ 5/! /5.Dπ5w 

programs and activities. The availability of resources, however, may limit the provision of language 

ǎŜǊǾƛŎŜǎ ƛƴ ǎƻƳŜ ƛƴǎǘŀƴŎŜǎΦ άwŜŀǎƻƴŀōƭŜ ǎǘŜǇǎέ Ƴŀȅ ŎŜŀǎŜ ǘƻ ōŜ ǊŜŀǎƻƴŀōƭŜ ǿƘŜǊŜ ǘƘŜ Ŏƻǎǘǎ ƛƳǇƻǎŜŘ 

ǎǳōǎǘŀƴǘƛŀƭƭȅ ŜȄŎŜŜŘ ǘƘŜ ōŜƴŜŦƛǘǎΦ 5/!Ωǎ [9t ŀƴŘ [aL hǳǘǊŜŀŎƘ ŀƴŘ aŀǊƪŜǘƛƴƎ tƭŀƴ ǿƛƭƭ ōŀƭŀƴŎŜ ǘƘŜ 

needs of the LEP community with the funding resources available. 
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Activities aimed at providing meaningful access to the LEP population will be incorporated and funded 

across all of the CDBGπ5w ǇǊƻƎǊŀƳǎ ƻǳǘƭƛƴŜŘ ƛƴ ƛǘǎ !Ŏǘƛƻƴ tƭŀƴǎ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ƴŜǿ ǇǊƻƎǊŀƳǎ ƻǳǘƭƛƴŜŘ 

in the VCA: 
 

$240 million for existing programs to assist renters, including $200 million which is 
planned as part of the third allocation of funding and $40 million from existing programs 
where needs will otherwise not be met or are not as substantial.   
¢ƘŜ ƴŜǿ Ϸпл Ƴƛƭƭƛƻƴ [aL IƻƳŜƻǿƴŜǊǎ wŜōǳƛƭŘƛƴƎ ǇǊƻƎǊŀƳ ŘŜǘŀƛƭŜŘ ƛƴ ǘƘŜ {ǘŀǘŜΩǎ 
{ǳōǎǘŀƴǘƛŀƭ !ƳŜƴŘƳŜƴǘ Іт ǘƻ ǘƘŜ !Ŏǘƛƻƴ tƭŀƴ ǿƛǘƘ ŀƴ ƛƴƛǘƛŀƭ Ϸмл Ƴƛƭƭƛƻƴ ǎŜǘπŀǎƛŘŜ ŦƻǊ ƳƻōƛƭŜ 
homeowners.   
Ϸмр Ƴƛƭƭƛƻƴ ŦƻǊ ǘŜƴŀƴǘπōŀǎŜŘ ǊŜƴǘŀƭ ŀǎǎƛǎǘŀƴŎŜ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ Ϸмт Ƴƛƭƭƛƻƴ ŀƭǊŜŀŘȅ 

proposed by the State.  

 
In addition, DCA has committed $2 million for extensive outreach to LMI homeowners and renters 

of which LEP individuals will likely overlap. 
 
Updating LEP Analysis 
 
DCA will review and update this LEP analysis when new Census tract data becomes available. 
 
Attachments 
 

Attachment 1: LEP Maps   
Attachment 2: Total Number of LEP Individuals, LMI Percentage and Storm Damage by 
County   

Attachment 3: Further Explanation of Cumulative Percentage Map Methodology  
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Attachment 1: LEP Maps 
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