


a. If a vendor has a policy that prohibits service from being shut off to any residential customer
from November 15th to March 15th, the vendor does not have to comply with the notice
requirement above.

2. Post a notice describing the Program on its website. This notice should include the following:
a. A summary of the program including eligibility requirements.
b. A phone number, email address and mailing address for residential customers to use to 

communicate their eligibility.
c. A statement that protection under the Winter Termination Program can be obtained by verbally 

advising a utility company of their eligibility or by submitting a Self-Certification form to the 
utility company.

d. A link to DCA's Winter Termination Program website:
https://www.nj.g,ov/dca/dhcr/offices/winterterrnination.shtml and the self-certification form: 
https://www.nj.gov/dca/dhcr/offices/docs/Self_Cert_for_WTP.pdf

3. Not request a security deposit or an addition to an existing security deposit from a customer who is 
eligible for, and seeks the protection of, the Winter Termination Program.

4. Restore service during the Winter Termination Program period if a residential customer applies for 
utility bill payment assistance, as provided by N.J.S.A. 40A:5A-29.b(3).

The regulations require that al I residential electric, water, and wastewater customers who are eligible for, 
and seek the protection of the Winter Termination Program, do the following: 

1. Make good-faith payments during the period if they are able. The bills remaining unpaid during the
Winter Termination Program period will still be owed and may lead to disconnection after the WTP
period.

2. Forward any electric, water, or wastewater-related financial assistance received to their appropriate
electric, water, or wastewater vendor.

Attached are copies of the Winter Termination Program Flyer and the Self-Certification Form. Both 
documents are available on the Department's website at: 
Im s:J/,,..ww.uv/dca/dhcr/oftices/wintertennination.shunl. Also attached is a sample bill insert. 

If you have any questions about this program, please contact Fidel Ekhelar at fidel.ekhelan,1•dca.ni,g_ov. 

Attachments 

a:h Jacquelyn A. Suarez 
Commissioner 
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