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Executive Summary
About NJ’s Resource Parents
DCF relies on resource parents, nationally referred to as 
foster parents, to care for children and youth when they 
can no longer stay safely in their own homes. Resource 
parents serve a critical role, providing a safe and stable 
living environment for children in out-of-home care. 

In recent years, the number of licensed resource homes 
in New Jersey has fallen. Some contributing factors may 
be that less children have entered out-of-home care1 
and DCF paused resource parent recruitment efforts 
during the COVID-19 pandemic. However, the number 
of children entering out-of-home care remained stable, 
at about 1,600, between 2022 and 2023, while the 
number of licensed resource homes fell further from 
2,964 to 2,449, an 18% decline.2  

Study Design
To better understand the experiences of resource 
parents and identify areas for improvement, the Office 
of Applied Research and Evaluation collaborated with 
the Office of Resource Families to create an anonymous 
survey. Currently licensed resource parents and those 
previously licensed within the last two years responded 
to the survey between December 2024 and January 
2025. Of the potential 3,794 respondents, 28% partially 
responded to the survey and 14% completed the full 
survey. The number of respondents per question varies 
because of partial survey completion and respondents 
selecting  “not applicable” when available.  

Key Findings
 Satisfaction: Most (69%) resource parents 

reported being satisfied or very satisfied with their 
role. However, kinship resource parents reported 
higher satisfaction rates and stronger relationships 
with DCF than non-kin resource parents. 

 Services: Most resource parents expressed 
satisfaction with services for children in their care; 
satisfaction rates ranged from 89% to 63% 
depending the service. Mental and behavioral 
health services were rated lowest, and one-third of 
resource parents reported experiencing delays 
when accessing this service for children in their 
care. 

 Teaming with staff: Resource parents expressed 
the need for a stronger partnership with DCF staff. 
A higher share of kinship resource parents reported 
stronger relationships with staff, with 66% feeling 
like a team member compared to 56% of non-kin 
resource parents. 

 Training: Nearly all resource parents felt confident 
in their abilities to meet the needs of children in 
their care. However, a higher share of kinship 
resource parents (81%) found training to be 
effective compared to non-kin resource parents 
(64%).

Very 
Dissatisfied

11%

Dissatisfied
20%

Satisfied
45%

Very 
Satisfied

24%

N = 568.

Most respondents 
were satisfied with 
being a resource 

parent. 

“Being foster parents brings us so 
much joy, and it really warms our 
hearts to know that we're making a 
positive impact in these children's 
lives.” – Resource Parent
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Resource Parents in New Jersey

77% 
of homes were 
open at the time 
of the survey
N = 753

Adoption 
7%

Foster care
22%

Foster care 
with interest 
in adoption 

45%

Kinship care
26%
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Survey respondents included resource parents in open and closed 
homes. Resource parents in an open home have an active license 
and may have a child in their care while those in a closed home 
had a license in the prior two years and no longer have a child in 
their care. 

Most frequently (42%) survey respondents were resource parents 
for 2-4 years, followed by 26% who served for 5 to 9 years. Less 
than one-fifth of respondents have been resource parents for 10 
years or more (18%) or for less than one year (14%). 

Kinship resource parents 
are relatives of the child 
or people with a positive 
emotional connection 
with the child or the 
child’s parent. 

N = 726

Kinship care accounts for a quarter of respondents. 

12% 
of resource parents 
identified as Hispanic 
N = 547

Percentage of Kin and Non-Kin Resource Parents by Race. 

50%

38%

5%

9%

57%

25%

10%

13%

White

Black or African
American

Another racial
identity*

Perfer not to answer

The proportion of Black kin 
resource parents is higher 

than the proportion of Black 
non-kin resource parents.  

*There were very few Asian, American Indian, Alaskan Native or Native Hawaiian/Pacific Islander respondents.
Note: Respondents were able to select multiple racial identities. Thus, the percentages do not sum to 100. 

Kinship resource parents tend to be older than 
non-kin resource parents. 
N = 537

Under 50
36%

Under 50
59%

50 or older
64%

50 or older
41%

Kinship care

Non-kin care
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Service Satisfaction and Access 
Most resource parents reported being satisfied or 
very satisfied with the following services. 

About one-third of resource parents who access mental and behavioral 
health care services for a child in their care experienced delays.Note: Respondents had the option of selecting not applicable. The number of respondents 

varies from 281 to 636 depending the service. 

15%16%
25%25%

33%36%

Medical CareMedical InsuranceDaycareRespite CareOther community
mental and

behavioral health
care

Mental and
behavioral health

care via
PerformCare

Median wait time in 
days among those who 
experienced delays

15

30

20

3030

60 Other community mental and 
behavioral health care

Medical care, respite care, and mental and 
behavioral health care via PerformCare

Medical insurance 
Day care services

89%

87%

76%

68%

66%

63%

Medical care

Medical insurance

Day care

Respite care

Mental and behavioral health
care via PerformCare

Other community mental
and behavioral health care

Resource parents 
were least satisfied 
with mental and 
behavioral health care 
and were more likely 
to experience delays 
when accessing them 
for a child in their 
care.

Percentage of resource parents who experienced delays in care when accessing service by type. 

Mental and behavioral care services had the longest wait times. 

Compared to other concrete services, mental and 
behavioral health services received the lowest satisfaction 
rating, with significant delays reported in accessing services. 
DCF may consider exploring barriers to access for these 
services and consider increasing provider availability.
 

Insights & Recommendations 
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Partnering with staff and birth families

68%

57%

55%

53%

I maintained a positive relationship with the birth family of 
children in my placement

I felt supported in matters involving the child’s birth family 
(e.g., visitation, behavior, impact on the child, court)

I was informed with adequate time about visitation 
changes or cancellations

DCP&P helped to facilitate a positive partnership with 
the child’s birth family

N = 628. The following number of respondents selected “Not applicable” to each of the respective 
statements: 208, 84, 109, and 193.

Over half of resource parents reported positive 
collaboration and coordination with birth families. 

89%

77%

73%
72%

66%

81%

66%

71%

60%

56%

When I have a concern, I
do not hesitate to phone
DCP&P staff

DCP&P staff respect my
opinions regarding the
children in my care

DCP&P staff respond to
my phone calls, emails,
and requests promptly

I feel valued by DCP&P
staff in my role as a
resource parent

DCP&P staff treat me like
a team member

Kinship Care

Non-Kin Care

N = about 140 kinship homes and 430 non-kin homes.
Based on a chi-square test, differences are statistically significant for all items except “DCP&P staff respond to my phone calls, emails, and requests promptly.”

  

Most resource parents reported strong relationships with DCP&P staff. 

72% of kinship homes agree 
or strongly agree that they feel 
valued by DCP&P compared 
to 60% of non-kin homes. 

“I think that resource parents can provide valuable 
information and perspective as those who interact most 
often with the child in placement.” – Resource Parent
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Placement Material and Visitations  

92% 
of resource parents 
received an in-person visit 
from their Resource Family 
Support Worker at least 
once every two months. 
N = 624

90% 
of resource parents 
received an in-person 
visit from their 
caseworker at least 
once every month. 
N = 615

Not often 
enough

11%

Just right
69%

Too often
21%

Most resource parents felt 
the frequency of visits from 
Resource Family Support 

Workers was just right. 
N = 620

When a child is placed in a resource home, 
resource parents should receive relevant 
placement materials within 24 hours. Materials 
may include the Resource Parent Identification 
Letter, which is needed for school registration, 
obtaining routine medical care,  and receiving 
other necessary services; the child’s Medicaid 
certification; a placement kit folder containing 
information about the child and resources; a 
clothing check; and a gift card. Timely receipt 
facilitates a smooth transition and ensures the 
child receives support and services promptly. 

Most resource parents received placement material within 24 hours of a new placement. 

61% 84% 100%

57% 79% 100%

44% 64% 76%

41% 68% 80%

20% 39% 67%

0% 20% 40% 60% 80% 100%

Resource Parent ID Letter 

Medicaid Certification 

Clothing check

Placement kit

Gift card*

Lowest county Statewide Highest county

Percentage of resource parents who received material within 24 hours - county with lowest rate, statewide rate, and highest rate. 

* The timely receipt of gift cards is lower than other placement 
material.  Distribution of gift cards started December 2022. 
Although respondents could select “not applicable,” some may 
have provided responses even if they closed or their most recent 
placement occurred before the gift card program was introduced.  

“I had a great experience due to my 
amazing worker, [name redacted]. 
She is one of a kind and truly got me 
and my family through when things 
were difficult. We wouldn’t have 
been able to do it without her! She 
ALWAYS made us feel like we were 
her only case, and that made all of 
the difference.” – Resource Parent



c

Page | 7

Initial and Ongoing Training

94%

81%
79%

85%

93%

64% 64%

72%

I feel confident in my ability to
meet the needs of the children

placed in my care

Overall, the pre-service and in-
service trainings prepared me to

be a resource parent

Looking back, the pre-service
training (PRIDE and Traditions of

Care) helped me to anticipate
many of the challenges I later

experienced

The in-service training offered by
Embrella addressed my ongoing

needs

N = 145 kinship and 439 non-kin. 
The following number of respondents selected “Not applicable” to each of the respective statements: 0, 16, 36, and 63.
Difference statistically significant for all items excluding “I feel confident in my ability to meet the needs of children placed in my care. 

85% of kinship homes agree or 
strongly agree that in-service 
training addressed their ongoing 
needs compared to 72% of non-
kin homes. 

Kinship Care

Non-Kin Care

Training meets the needs of resource parents; however, kinship resource parents 
find training more effective than non-kin resource parents. 

For More Information Contact: 
Mahnoush Vaziri, Assistant Director 
Office of Resource Families
mahnoush.vaziri@dcf.nj.gov  

Victoria Perez-Zetune, Research Scientist 
Office of Applied Research & Evaluation 
victoria.perez-zetune@dcf.nj.gov 

The Department of Children and Families believes 
that foster, adoptive, and kinship families are an 
essential part of our work. 

Thank you to all the current and former resource 
parents who completed the survey and shared 
about their experience!
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