
COV ID-19
•	 To speak with a health care professional, call 1-800-962-1253 and for general information and resources for basic 

needs, dial 211.

•	 NJ COVID-19 related information 

•	 Established Coronavirus Test Sites in NJ are only for people who are showing symptoms of the virus currently. 

•	 Take this self-assessment test to see if you qualify. 

•	 What to do if you test positive for COVID-19; What to do if you test negative for COVID-19

Hea lthca re
•	 New Jersey ’s Federally Qualified Health Centers (FQHCs) deliver high quality health care to all people 

regardless of their ability to pay. 

•	 NJ FamilyCare is the state’s low or no cost health insurance program.

•	 Hotline for Diabetes Emergency Kit - Anyone needing an emergency backup kit can apply to receive one by 
calling 973-849-5234.

Rent/Mor tgage/Ut il i t ie s
•	 On March 19, 2020, New Jersey Governor Philip Murphy issued Executive Order 106, which immediately 

suspends evictions throughout the state. During the eviction moratorium, rent is still due, and you should pay 
if you can. If you do not pay, your landlord can still demand the rent and file an action against you in court.

•	 90-Day Grace Period for Mortgage Payments for borrowers economically impacted by COVID-19.  

•	 Utilities: As of March 13, all of New Jersey’s public gas and electric companies have voluntarily suspended 
service shutoff. If you have problems, call (800)-624-0241 between the hours of 9 am to 4 pm. 

•	 Cable/Internet: Numerous companies have signed up for the Keep America Connected Pledge, providing 
either free or at low cost internet services. 

Bas ic  Needs
•	 Applying for assistance with programs like SNAP, NJ FamilyCare and more. 

•	 The DCAid website will allow you to see if you are eligible for the NJ housing assistance programs.  

•	 Education - All schools are closed in the state. The situation will be reassessed on May 15, 2020.  

•	 NJ SNAP - Individuals who receive NJ Supplemental Nutrition Assistance Program (NJ SNAP) benefits should 
have received an extra benefit payment in March. Benefits will be higher in April to help address critical food 
needs related to the COVID-19 pandemic. 

•	 Food Pantries , Community FoodBank of New Jersey  

•	 Taxes - The tax filing deadline for federal and state taxes has been extended to July 15, 2020.  

•	 Emergency Child Care Centers and Subsidy - To locate a Child Care Center and find out about the Subsidy 
available in support of NJ essential workers.

•	 Auto insurers are offering reductions or rebates for premiums during COVID-19. See if your insurer is on the list

•	 If you are undocumented or uninsured, learn about the resources available to you regarding testing, treatment, 
and costs associated with COVID-19 through the NJ COVID-19 Resources for Undocumented and 
Uninsured Factsheet .

Emp loyment
•	 Learn about who is hiring in your community.

•	 Find out if New Jersey’s comprehensive Earned Sick Leave, Temporary Disability and Family Leave Insurance 
protect your job during COVID-19. 

•	 Did you lose your job due to the pandemic? File for unemployment insurance.

Fam ily  Suppor t  S e r v ic e s
•	 Families with children may experience frustration or need support. DCF has hotlines and helplines available, 

as well as information about child abuse and children’s behavioral health.

COVID-19 FAMILY FACT SHEET

COVID-19 has presented many new rules and challenges for families throughout New Jersey. Below are 
some of the more frequently requested and accessed resources. Updates will be made regularly. 

http://www.covid19.nj.gov/
https://covid19.nj.gov/search.html?query=Testing+Centers+in+NJ
https://self.covid19.nj.gov/
https://www.nj211.org/sites/default/files/documents/2020-03/instructions-for-those-testing-positive-covid19.pdf
https://www.nj211.org/sites/default/files/documents/2020-03/instructions-for-those-testing-negative-covid19.pdf
https://www.njpca.org/locate-center/
http://www.njfamilycare.org/
https://nj.gov/infobank/eo/056murphy/pdf/EO-106.pdf
https://covid19.nj.gov/forms/renter
https://www.state.nj.us/dobi/covid/mortgagerelief.html
https://www.nj.gov/bpu/newsroom/2020/approved/20200313.html
https://covidnj.com/income-housing-utilities#internet
http://www.njhelps.org/
https://njdca-housing.dynamics365portals.us/en-US/
https://www.nj.gov/education/topics/index.shtml
http://www.njsnap.org/
https://www.foodpantries.org/st/new_jersey
https://cfbnj.org/findfood?_ga=2.231157981.333064389.1584903824-181296563.1584903824
https://www.nj.gov/dcf/coronavirus_licensedchildcare.html
https://www.childcarenj.gov/getattachment/Resources/Coronavirus/FinalECCAPGuidance.pdf?lang=en-US
https://www.insurancejournal.com/news/national/2020/04/13/564510.htm
https://nj.gov/health/cd/documents/topics/NCOV/COVID-19_Resources_forUndocumented_and_UninsuredFactsheet.pdf
https://nj.gov/health/cd/documents/topics/NCOV/COVID-19_Resources_forUndocumented_and_UninsuredFactsheet.pdf
https://jobs.covid19.nj.gov/
https://www.nj.gov/labor/worker-protections/earnedsick/law.shtml
https://myleavebenefits.nj.gov/labor/myleavebenefits/worker/tdi/
https://myleavebenefits.nj.gov/labor/myleavebenefits/worker/fli/index.shtml
https://myunemployment.nj.gov/
https://www.nj.gov/dcf/news/publications/Hotlines-COVID.pdf
https://www.nj.gov/dcf/news/publications/covid19.html#ca
https://www.nj.gov/dcf/news/publications/covid19.html#mh


COV ID-19
•	 Para hablar con un profesional de atención médica, llame al 1-800-962-1253, y para obtener información general 

y recursos para necesidades básicas, marque 211.

•	 Información relacionada con la COVID-19 en NJ 

•	 Los Sitios para Exámenes de Coronavirus Establecidos en NJ están destinados solo para personas que  
presentan síntomas del virus actualmente. 

•	 Realice esta autoevaluación para saber si usted reúne los requisitos. 

•	 Qué hacer si tiene un resultado positivo para COVID-19; Qué hacer si tiene un resultado negativo for 
para COVID-19. 

Atenc ión de  la  S a lud
•	 Los Centros de Salud Federalmente Calificados (Federally Qualified Health Centers, FQHC) de Nueva 
Jersey brindan servicios de atención de la salud de alta calidad a todas las personas, independientemente 
de su capacidad para pagarlos. 

•	 NJ FamilyCare es el programa de seguro de salud estatal de bajo costo o gratuito.

•	 Línea directa para recibir kit de emergencia para diabetes - Cualquier persona que necesite un kit de respaldo 
de emergencia para diabetes, puede solicitarlo llamando al 973-849-5234.

Hipoteca/S e r v ic io s  Púb lic os
•	 El 19 de marzo de 2020, el Gobernador de Nueva Jersey Philip Murphy emitió la Orden Ejecutiva 106, que 
suspende inmediatamente los desalojos en todo el estado. Durante la moratoria de desalojo, el alquiler aún 
está debido, y usted debe pagar si puede.  Si no puede pagar, la Orden Executiva 128, permite a los inquilinos 
usar su depósito de seguridad para el alquiler. Sin embargo, si usted no paga, su alquilador todavía puede 
exigir la renta y presentar una acción en su contra en la corte. .

•	 Período de gracia de 90 días para los deudores hipotecarios que se hayan visto económicamente afectados 
por la COVID-19.  

•	 Servicios públicos: desde el 13 de marzo, todas las compañías públicas de gas y electricidad de Nueva 
Jersey han suspendido voluntariamente las desconexiones de los servicios. Si tiene problemas, llame al 
(800)-624-0241 entre las 9 am y las 4 pm. 

•	 Cable/Internet :  Muchas compañías se han sumado al Compromiso de Mantener la Conexión de los         
Estadounidenses mediante servicios de Internet gratuitos o a bajo costo. 

Neces idades  B ás ic as  
•	 Puede solicitar asistencia a programas  como el Programa Asistencial de Nutrición Suplementaria      
(Supplemental Nutrition Assistance Program, SNAP), NJ FamilyCare y más. 

•	 El sitio web de DCAid le permitirá ver si usted es elegible para los programas de asistencia para la vivienda.  

•	 Educación - todas las escuelas permanecerán cerradas en nuestro estado. Esta situación se evaluará   
nuevamente el 15 de Mayo de 2020.  

•	 SNAP de NJ - las personas que reciben los beneficios del Programa Asistencial de Nutrición Suplementaria 
(SNAP) deberían haber recibido un pago adicional del beneficio en marzo. Los beneficios serán más altos en 
abril para ayudar a abordar las necesidades alimentarias críticas relacionadas con la pandemia de COVID-19. 

•	 Bancos de alimentos , Bancos de alimentos (Community FoodBank of New Jersey)  

•	 Impuestos - la fecha límite para presentar la declaración de impuestos federales y estatales se ha extendido 
hasta el 15 de julio de 2020.  

•	 Subsidios y Centros de Cuidado Infantil de Emergencia - puede encontrar un Centro de Cuidado Infantil y 
obtener información sobre los Subsidios disponibles para apoyar a los trabajadores esenciales de NJ.

•	 Las compañías de seguro de automóviles están ofreciendo reducciones o reembolsos de las primas durante 
la COVID-19. Consulte si su compañía figura en la lista. 

•	 Si usted es una persona indocumentada o sin seguro, consulte la información sobre los recursos disponibles 
para pruebas, tratamientos y costos asociados con la COVID-19 a través de la Hoja informativa sobre recursos 
contra la COVID-19 para personas indocumentadas y sin seguro de NJ.

Emp leo

•	 Obtenga información sobre quién ofrece empleo en su comunidad.

•	 Averigüe si el seguro de licencia integral por enfermedad devengada, discapacidad temporal y motivos 
familiares de Nueva Jersey protege su trabajo durante la COVID-19. 

•	 Did you lose your job due to the pandemic? File for unemployment insurance.

Ser v ic io s  de  A poyo  pa ra  la  Fam ilia
•	 Las familias con niños pueden experimentar frustración o necesitar apoyo. DCF tiene 
    líneas directas y líneas de ayuda disponibles, así como información sobre el abuso infantil 
    y la salud del comportamiento de los niños.

HOJA INFORMATIVA SOBRE COVID-19 PARA FAMILIAS

COVID-19 ha presentado muchas nuevas reglas y desafíos para las familias en todo Nueva Jersey.  	
A continuación, se muestran algunos de los recursos más solicitados y a los que se accede con más 
frecuencia.  Las actualizaciones se realizarán regularmente

http://www.covid19.nj.gov/
https://covid19.nj.gov/search.html?query=Testing+Centers+in+NJ
https://self.covid19.nj.gov/
https://www.nj211.org/sites/default/files/documents/2020-03/instructions-for-those-testing-positive-covid19.pdf
https://www.nj211.org/sites/default/files/documents/2020-03/instructions-for-those-testing-negative-covid19.pdf
https://www.njpca.org/locate-center/
http://www.njfamilycare.org/
https://www.state.nj.us/dobi/covid/mortgagerelief.html
https://www.nj.gov/bpu/newsroom/2020/approved/20200313.html
https://covidnj.com/income-housing-utilities#internet
http://www.njhelps.org/
https://njdca-housing.dynamics365portals.us/en-US/
http://www.njsnap.org/
https://www.foodpantries.org/st/new_jersey
https://cfbnj.org/findfood?_ga=2.231157981.333064389.1584903824-181296563.1584903824
https://www.nj.gov/dcf/coronavirus_licensedchildcare.html
https://www.childcarenj.gov/getattachment/Resources/Coronavirus/FinalECCAPGuidance.pdf?lang=en-US
https://www.insurancejournal.com/news/national/2020/04/13/564510.htm
https://nj.gov/health/cd/documents/topics/NCOV/COVID-19_Resources_forUndocumented_and_UninsuredFactsheet.pdf
https://nj.gov/health/cd/documents/topics/NCOV/COVID-19_Resources_forUndocumented_and_UninsuredFactsheet.pdf
https://jobs.covid19.nj.gov/
https://www.nj.gov/labor/worker-protections/earnedsick/law.shtml
https://myleavebenefits.nj.gov/labor/myleavebenefits/worker/tdi/
https://myleavebenefits.nj.gov/labor/myleavebenefits/worker/fli/index.shtml
https://myleavebenefits.nj.gov/labor/myleavebenefits/worker/fli/index.shtml
https://myunemployment.nj.gov/


COV ID-19
•	 의료 전문가와 통화하려면 1-800-962-1253으로 전화하시고, 기본적 니즈에 대한 일반 정보 및 자원에 대해 알아보

려면 211을 누르십시오.  

•	 NJ COVID-19 관련 정보   

•	 뉴저지에 설치된 코로나 바이러스 검사장은 현재 바이러스 증상을 보이는 사람들에게만 해당됩니다

•	 본 자가 평가 검사를 통해 귀하가 자격이 있는지 확인하십시오  

•	 COVID-19 검사 결과가 양성인 경우 해야 할 일; 검사 결과가 음성인 경우 해야 할 일

의료서비스
•	 뉴저지의 연방 공인 건강 센터 New Jersey’s Federally Qualified Health Centers (FQHCs) 는 지불 능력에 상

관 없이 모든 사람들에게 고품질의 의료서비스를 제공합니다. 

•	 NJ FamilyCare 는 저비용 또는 무료로 제공되는 주 정부 건강보험 프로그램입니다.

•	 당뇨병 비상 키트 핫라인  - 비상 백업 키트를 필요로 하는 누구나 973-849-5234로 전화하여 키트 수령을 신청할 수 
있습니다.

모기지/유틸리티
•	 COVID-19 에 의해 경제적으로 타격을 입은 채무자의 모기지 지급에 대한 90일 유예 기간  

•	 유틸리티: 3월 13일 현재, 뉴저지의 공공 가스 및 전기회사는 자발적으로 서비스 차단을 유예했습니다. 문제가 있는 
경우, 오전 9시부터 오후 4시까지 (800)-624-0241으로 전화하십시오. 

•	 케이블/인터넷: 많은 회사들이 무료 또는 저비용 인터넷 서비스를 제공하는 미국의 인터넷 연결 서약(Keep 
America Connected Pledge)에 가입했습니다. 

기본적 니즈
•	 SNAP, NJ FamilyCare 등과 같은 프로그램에 지원을 신청하십시오. 

•	 DCAid 웹사이트에서 귀하가 NJ 주택 지원 프로그램에 적합한지 확인할 수 있습니다.  

•	 교육 - 모든 학교는 우리 주에서 폐쇄가 유지됩니다. 이 상황은 2020년 4월 17일에 재평가될 것입니다.  

•	 NJ SNAP - 뉴저지 영양 보충 지원 프로그램(NJ Supplemental Nutrition Assistance Program: NJ SNAP) 
수당을 받는 개인은 3월에 추가 수당을 지급받았어야 합니다. COVID-19 팬데믹과 관련된 중요한 식량 니즈를 해
결하는 데 도움이 되도록 4월에는 수당이 상향 조정될 것입니다. 

•	 무료 식품 배급, Community FoodBank of New Jersey  

•	 세금 - 연방 및 주 세금의 세금 신고 마감일이 2020년 7월 15일로 연장되었습니다.  

•	 응급 보육 센터 및 보조금 - Child Care 뉴저지 필수 인력을 지원하는 아동 보호 센터를 찾아 이용 가능한 보조
금에 대해 알아보십시오 Subsidy 

•	 자동차 보험사는 기간 동안 보험료를 줄이거나 리베이트를 제공합니다 . 귀하의 보험사가 목록에 포함되어 있는
지 확인하십시오 on the list

•	 귀하가 밀입국자이거나 보험에 가입되어 있지 않은 경우, 밀입국자 및 비보험자를 위한 뉴저지 COVID-19 자원 
팩트시트 (NJ COVID-19 Resources for Undocumented and Uninsured Factsheet) 를 통해 COVID-19
와 관련된 검사, 치료 및 비용에 관해 이용할 수 있는 자원을 알아보십시오.

고용
•	 지역사회에서 누가 고용하고 있는지 알아보십시오

•	 COVID-19 기간 동안 뉴저지의 포괄적인 유급 병가, 임시 장애 및 가족 휴가 보험이 귀하의 일자리를 보호하는지 알아
보십시오 Earned Sick Leave, Temporary Disability and Family Leave Insurance. 

•	 팬데믹으로 인해 실직했습니까? 실업 보험을 신청하십시오

COVID-19 패밀리 팩트 시트
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