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Annex A

SERVICE OUTCOMES

Section 2.3

	GOALS
	OBJECTIVES
	SERVICE ACTIVITIES
	OUTCOMES
	REPORTING
	SUPPORTING DOCUMENTATION

	To support families in attaining the permanency goals specified by DCP&P and the Family Court
	To offer services in accordance with established visitation schedules

To protect children from harm by ensuring child physical and emotional safety during visits

To facilitate appropriate interaction between parents, children and, when appropriate, siblings

To strengthen family bonds & improve parental capacity

To ensure that permanency plans are informed by objective assessments & the best interests of children
	The goals and objectives of the program will be achieved through the availability and provision of services, including but not limited to: 

· Scheduling and coordination of family visits

· Direct observation & supervision during visits

· Transportation for children; coordinate arrangements for family members

· Counseling & therapeutic intervention (individual/Group/Family)

· Parenting Instruction

· Detailed Reporting to DCP&P and Family Court

· Information/Referral and Community Linkages


	90% of parents will demonstrate improved readiness/parental capacity

85% of cases will achieve permanency within 12 months of referral to the agency

95% of children reunified with family will have no new substantiations of abuse and neglect within 12 months of their return home
	
	Contact Sheets

Service Plan Reviews

Visitation Reports

Follow-up information

	To prevent the re-occurrence of child abuse and neglect in reunification cases
	
	
	
	
	



