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FEDERAL & NATIONAL HOT LINES / SERVICE CENTERS
GENERAL- US EPA

EPA General







(202) 260-2080

EPA Public Information Center




(202) 260-3059

EPA Region II - General





(212) 637-3000

Small Business Ombudsman - National


(800) 368-5888 or (703) 305-5938

Region II Liaison


(212) 637-3384

- General Assistance to Small Businesses

EPA Headquarters Library





(202)260-5921

Region II Library





(212) 637-3247

Wetlands Information






(800) 832-7828
INFOTERRIA (sharing international environmental information)
(202) 260-5917

EPA Institute







(202) 260-6678

Office of Public Liaison EPA Activities Update Hotline

(202) 260-9001
National Technical Information Service (NTIS)


(703) 487-4650
Office of Environmental Justice (Equity) Hotline


(800) 962-6215 or

(202) 260-6357

Recycling Hotline






(800) 947-3873

Inspector General Hotline (to report fraud/abuse/waste within USEPA)   
(800) 424-4000 or

(202)260-4977

Office of Public Liaison EPA Activities Update Hotline

(202) 260-9001

EPA Office of Research and Development 

          voice 
(513) 569-7272

BBS
(513) 569-7700 or
BBS
(513) 569-7610

EPA Bibliographic 





BBS
(919) 549-0720
Environmental Education





(202) 260-4962

Agriculture Compliance Assistance Center



(913) 551-7207
GENERAL- OTHER

FEDWORLD (gateway to other Federal BBSs)

BBS
(703) 321-8020

- WEB Access



voice   (703) 487-4608

National Technology Transfer Center (NTTC)                                 (800) 678-6882

-1 Stop Access to the 700+ Federal Research Labs

-Opportunities for Tech Transfer and Tech Collaborations

Government Printing Office





(202) 512-1800

Manufacturing Extension Partnership



(301) 975-3591
Interagency Environmental Technologies Office (IETO)

(202) 426-2078

 AIR-
Control Technology Assistance Center (CTC)


(919) 541-0800

- Information on Clean Air Act & Its Requirements

- Federal Air Pollution Standards

- Air Pollution Control Technologies 

Best Available Control Technologies (BACT)

 


Lowest Achievable Emission Rate (LAER)

Reasonably Available Control Technology (RACT)

Maximum Achievable Control Technology (MACT)

OAQPS Technology Transfer Network  (TTN)
voice

(919) 541-5384

BBS

(919) 541-5742 

 National Technical Information Service (NTIS)


(703) 487-4650

- Source of CTC documents for Private Industry

Emission Measurement Technical Information


(919) 541-1060

- Air Emissions Testing Methods

- Emission Monitoring Methods

- Federal Testing & Monitoring Requirements

Stratospheric Ozone Protection Hotline



(800) 296-1996 

CFCs, Ozone Protection Issues   (programmatic      
        

 & technical information on alternatives for ozone                

 depleting substances)    


   
10AM-4PM EST       

EPA Region II CFC Information




(212) 637-4080

Institute for Cooperation in Environmental Management (ICEM)
(215) 829-9471

CAAA & Pollution Prevention Info- NJ, PA, DE, MD

Indoor Air Quality Information Clearinghouse


(800) 438-4318 

Acid Rain 







(202) 233-9620

Emissions Trading, Auctions, General Information

(202) 233-9175

Air Risk Information Support Center Hotline


(919) 541-0888

Info Chief (Emission Factor & Inventory Clearinghouse)

(919) 541-5285

National Air Toxics Information Clearinghouse


(919) 541-0850
Mobile Sources Emissions





(313) 668-4311

Toxic Release Inventory User Support



(202) 260-1531

EPA Model Clearinghouse





(919) 541-5693
RIGHT-TO-KNOW-
Emergency Planning & Community Right-to-Know Information
(800) 535-0202

(703) 412-9877

- Accidental Chemical Release Prevention

- Hazardous Chemical Emergency Planning

- SARA Title III Requirements 

- Regulatory & Technical Assistance

CLEAN UP-
RCRA/Superfund Hotline/UST




(800) 424-9346 or

(703) 412-9810

National Response Center





(800) 424-8802

Operated by U.S. Coast Guard for reporting oil spills and hazardous substance releases

Alternative Treatment Technology Information Center
voice
(703) 908-2137

(ATTIC)





BBS
(703) 908-2138

Subsurface Remediation Information Center (SRIC)


(405) 436-8651

Clean-up Information Bulletin Board System

voice
(301) 589-8368

BBS
(301) 589-8366

Superfund Innovative Technology Evaluation (SITE)

(513) 569-7861

EPA CLU-IN - Clean Up Information


voice   (301) 589-8368

BBS 
(301) 589-8366

EPA Emergency Response Team (ERT) 


BBS
(908) 906-6968

Superfund 






BBS
(703) 549-8426
WASTE-
RCRA Ombudsman






(800) 262-7937 or

(202) 260-9361

RCRA - to Obtain an ID Number from  Region II


(212) 637-4106

Waste Reduction Institute For Training & Applications Research (WRITAR)

(612) 379-5995

Solid Waste Information Clearinghouse (SWICH)


(800) 677-9424

Hazardous Waste Research & Information Center


(217) 333-8940

Operated by Illinois Dept. Of Natural Resources

Information Exchange- HAZMAT




(800) 752-6367

Operated by Dept. Of Transportation & Federal Emergency Mgt. Agency for questions 
about transportation of hazardous materials 

Methods Information Communication Exchange


(703) 821-4789

(Hazardous waste test methods information)

Waste-Wise Program (Solid Waste)
  



(800) 372-9473

PESTICIDES-

Pesticide Information Network (PIN)



(703) 305-7499

Office of Pesticide Program Registration Div. (Ombudsman)
(703) 305-5446

National Pesticide Telecommunications Network


(800) 858-7378

Provides Information about pesticides- spill handling,


disposal, clean-up and health effects

National Pesticide Information Retrieval System


(317) 494-6614

Pesticide Environmental Stewardship



(800) 972-7717

ENERGY-
Energy-Efficiency & Renewable Energy Clearinghouse 

(800) 363-3732

Operated by Dept. Energy for inquiries on energy related matters

Green Lights Program (energy efficient lighting)


(202) 775-6650

Department of Energy - Alternate Fuels



(800) 423-1363

Energy Star Program (energy-efficient technologies)

(202) 233-9659 

HEALTH & SAFETY-
CHEMTREC Center Non-Emergency Services


(800) 262-8200

Operated by Chemical Manufacturers Association- Health and Safety

National Lead Information Center     (General Information)

(800) 532-3394

(Technical Assistance)
(800) 424-5323

Asbestos Hotline





(800) 368-5888 or (703) 305-5938

- Technical and Regulatory Information

Consumer Product Safety Commission



(800) 638-2772

Occupational Safety & Health Administration (OSHA)
(800) 321-6742 or (202) 219-8151

* Region II






(212) 337-2378

* New Jersey Offices

Avenel (908) 750-3270; Marlton (609) 757-5181; Dover (201) 361-4050; 


Hasbrouck Heights (201) 288-1700

- Training Guidelines & Requirements

- Safety & Record Keeping Requirements

Radon
Hotline






(800) 767-7236 

Toxic Release Inventory User Support



(202) 260-1531 

Toxic Substances Control Act (TSCA) & Asbestos 


(202) 554-1404

Information and Referral

Environmental Equity Hotline (environmental impact issues)
(800) 962-6215

Electric Magnetic Fields





(800) 363-2383

Environmental Health Effects





(800) 643-4794
EPA CEAM -Center for Environ. Assessment Modeling
BBS
(706) 546-3402
National Institute for Occupational Safety and Health (NIOSH)
(800) 356-46-74

Centers for Disease Control and Prevention (CDC)


(404) 639-2888

Agency for Toxic Substance and Disease Registry (ATSDR)
(404) 639-2888

Transporting Hazardous Materials (US DOT/FEMA)

(800) 752-6367

WATER-
Office of Water Resource Center




(202) 260-7786

Clean Lakes Clearinghouse





(800) 726-5257

Safe Drinking Water






(800) 426-4791

Public Water Supply, Technical and Regulatory Issues

Storm Water 
(NPDES)





(703) 821-4823

National Small Flows Clearinghouse 




(800) 624-8301

(Information on small alternative wastewater technology)

Wastewater Treatment Information Exchange

voice
(800) 624-8301

BBS
(800) 544-1936

EPA NPS- Non-Point Source



BBS
(301) 589-0205

Watershed Information Resource System


voice
(202) 833-8317

BBS
(913) 897-1040

Water Alliance for Voluntary Efficiency (WAVE)


(202) 260-7288

U. S. Geological Survey (USGS)




(703) 648-4460

BUSINESS / FINANCIAL-
Environmental Financing Information Network

voice
(202) 260-0420

BBS
(919) 549-0720 or

(800) 291-0349

Small Business Administration (SBA)



(800) 827-5722 or

(800) 8ASK-SBA

SBA Online






BBS 
(800) 697-4636

National Export Hotline (Dept. Of Commerce)


(800) USA-XPORT

EPA SMALL BUSINESS INNOVATION RESEARCH (SBIR) PROGRAM-


EPA SBIR Program






(202) 260-7473
SBIR Participating Federal Agencies Contacts:

Department of Agriculture




(202) 401-4002

Department of Commerce




(202) 713-3565

Department of Defense




(703) 697-1481

Department of Education




(202) 219-2050

Department of Energy




(301) 903-0569

Department of Health and Human Services


(202) 690-7300

Department of Transportation



(617) 494-2051

National Aeronautics and Space Administration

(202) 358-4658

National Science Foundation




(703) 306-1391

Nuclear Regulatory Commission



(301) 492-3625

POLLUTION PREVENTION-
Office of Pollution Prevention





* Technical Assistance




(202) 260-1023

* Pollution Prevention Methods





Pollution Prevention Information Clearinghouse


(800) 424-9346 or

- Computerized Network for Information Exchange

(202) 260-1023

- Hotline

- Document Repository






Green Chemistry






(202) 260-2659

Institute for Cooperation in Environmental Management (ICEM)   (215) 829-9471

CAAA & Pollution Prevention Info- NJ, PA, DE, MD

International Cleaner Production Information Clearinghouse voice
(703) 821-4800

Pollution Prevention Information Exchange System

voice 
(703) 821-4800

(PIES)




BBS
(703) 506-1025

ENVIRO$EN$E





voice
(202) 260-3161

     
Pollution Prevention & Compliance Info

BBS
(703) 908-2092

Center for Hazardous Materials Research (CHMR)


(412) 826-5321

Center for Waste Reduction Technologies (CWRT)


(212) 705-7462

EPA Pollution Prevention & Toxics Library



(202) 260-3944

33/50 Program, Voluntary Environmental Protection

(202) 260-6907

Partnerships

Design for Environment 





(202) 260-1821

(working with dry cleaning and printing industries)

NATIONAL SCIENCE FOUNDATION-

Environmentally Benign Chemical Synthesis and Processing

(703) 306-1840

Environmentally Conscious Manufacturing



(703) 306-1330

Technology for a Sustainable Environment



(703) 306-1370


 NEW JERSEY HOTLINES / SERVICE CENTERS  

(*Note: The entire DEP Easy Access is available elsewhere on the DEP BBS or from the DEP General Information number below.) 

GENERAL- DEP
DEP HOTLINE






 (609) 292-7172

NJ Division of Criminal Justice, Environmental Crimes Unit

(609) 984-4470

DEP General Information





(609) 777-DEP3

Permit Information and Assistance




(609) 984-0857

Recycling Information





(609) 984-3438

NJ Small Business Ombudsman 




(800) 643-6090 or

(Dept. of Commerce & Economic Development)
(609) 292-0700

NJ Small Business Assistance Program (DEP)


(609) 292-3600


NJDEP Bulletin Board





(609) 292-2006

WATER-
Safe Drinking Water






(609) 292-5550

Storm Water Hotline






(609) 633-7026

AIR-
Emissions Statements Assistance/Questions



(609) 984-5483

Minor Source Compliance (Air)




(609) 584-4240

NJ Air Permits and Certificates (New Source Review)

(609) 633-2829

NJ Operating Permits (Title V)




(609) 633-8248

UNDERGROUND STORAGE TANKS-

Underground Storage Tanks (UST)




(609) 984-3156

WASTE-

RCRA/ Hazardous Waste Generator - to obtain an NJX number
(609) 292-7081

Recycling







(609) 984-3438

HEALTH-
Asbestos Information






(609) 984-2193

NJ Department of Health - Environmental Health Services

(609) 633-2043 or

(609) 984-2193

POLLUTION PREVENTION-
Pollution Prevention






(609) 777-0518

New Jersey Institute of Technology Technical Assistance Program
(201) 596-5864

(TAP) Pollution Prevention Assistance

Burlington County Industrial Technology Transfer Program (609) 499-0030

NJ Farm *A* Syst (USDA/SCS)




(908) 246-1205

RIGHT-TO-KNOW-
Right-To-Know Information





(609) 984-3219

 FINANCIAL / BUSINESS-
NJ Economic Development Authority (EDA)


(609) 292-1800

Small Business Administration (SBA) - Federal



* Newark








Management Assistance



(201) 645-6065

Loan Assistance




(201) 645-3572

Public Affairs





(201) 645-3683

SCORE Business Counseling



(201) 645-3982

* Camden

General Information




(609) 757-5183

SCORE Business Counseling



(609) 757-5184

Small Business Administration supported:

Small Business Institute Program

* Fairleigh Dickenson University


(201) 593-8842

* Rowan State College



(609) 863-5392

* Montclair State University



(201) 655-4280

* Drexel University




(215) 895-2122

* New Jersey Institute of Technology

(201) 596-3030

* Rider University




(609) 895-5522

* Stockton State College



(609) 652-1776

NJ Small Business Development Center Network (SBDC)

(Free business counseling, consulting & low cost business training)

*Administrative Offices (Government Procurement,

(201) 648-5950

Manufacturing Mentor-Protégé Program,

International Trade)

*Technology Help Desk & Incubator


(800) 4321-TEC

1st stop access point to information assistance and resource organizations for 

technical based businesses

Publishes bimonthly calendar of business and technical events

* Entrepreneurs Information Exchange

BBS
(800) 432-1656

* Greater Atlantic City Chamber of Commerce

(609) 345-5600

(Atlantic & Cape May Counties)

* Kean College of NJ in Union



(908) 527-2946

(Union & Hudson Counties)

* Mercer County Community College in West Windsor
(609) 586-4800 ext. 469 

(Mercer & No. Burlington Counties)

* Rutgers in Newark





(201) 648-5950

(Essex, Middlesex & Eastern Morris Counties)

* Bergen Community College in Paramus


(201) 447-7841

(Bergen & Passaic Counties)

* Brookdale Community College in Lincroft


(908) 842-8685

(Monmouth and Ocean Counties)

* Rutgers in Camden





(609) 225-6221

(Camden, Gloucester, Cumberland & Salem Counties)

* Warren County Community College in Washington
(908) 689-9620

(Hunterdon, Somerset, Sussex & Warren Counties)

NJ Department of Commerce & Economic Development


* Division of Development for Small Businesses

(609) 292-3860

 and Women and Minority Businesses 
  

* Division of Economic Development


(609) 292-7757

* Division of International Trade



(609) 633-3606

NJ Department of State

* Division of Commercial Recordings


(609) 530-6400

(To incorporate)

* License and Certification Information


(800) 533-0186

NJ Division of Taxation





(800) 323-4400 or

(Application for Registration)



(609) 588-2200

NJ Unemployment Security Agency




(609) 292-7257

NJ Department of Labor





(609) 292-2516

Division of Workers Compensation



(609) 292-2515

Division of Workplace Standards



(609) 292-2313

For SIC Numbers





(609) 984-5589

NJ Department of Treasury

Division of Purchase and Property



(609) 292-4700

(For supplying goods and services to State Government)

NJ Department of Agriculture

Division of Markets





(609) 292-8853

NJIT Defense Procurement Program




(201) 596-3105

BUSINESS/FINANCIAL- Networking

NJ Entrepreneurs Forum





(908) 789-3424

Delaware Valley Venture Group




(215) 972-2989

NJ Entrepreneurs Network





(609) 279-0010

South Jersey Entrepreneurs Network




(609) 429-0818

*NJ Private Investors Network




(609) 429-0818

*Venture Association of NJ





(201) 631-5680

* hold North and South Jersey Venture Fairs
OTHER-
NJ Commission on Science and Technology



(609) 984-1671

Technology Help Desk



(800) 4321-TEC

Entrepreneurs= Information Exchange (EIX) BBS
(800) 432-1565

* Biotechnology

Center for Advanced Biotechnology and Medicine   (908) 235-5300

Center for Advanced Food Technology

(908) 932-8306

Center for Agricultural Molecular Biology

(908) 932-8165

Fisheries & Aquaculture Technology Ext. Center
(908) 932-8959 ext.200

*Advanced Materials 


Center for Ceramic Research



(908) 445-5900

Fiber Optic Materials Research


(908) 445-4729

Center for Photonics & OptoElectronic Materials
(609) 258-4454

Center for Surface Engineered Materials

(609) 258-4580

* Environmental Protection Technology

Hazardous Substance Management Research Center   (201) 596-3233

Center for Plastics Recycling Research

  (908) 445-3679

* Information Technologies

Center for Computer Aids for Industrial Productivity  (908) 445-3443

Center for Discrete Mathematics & Theoretical Computer

Science




   (908) 445-5928

Technology Extension Center in Information Services (201) 596-3035

* Manufacturing and Technology  Extension

Center for Manufacturing Systems


 (201) 596-3615

NJ Polymer Extension Center


 (201) 216-5019

* Venture Development

Technology Help Desk 



 (800) 4321-TEC

(1-Stop Shopping for Information)




Innovation Partnership Grants- SBIR Bridge Loans
 (609) 984-1671

(Access to Capital and Technology)

NJIT Enterprise Development Center

 (201) 643-5740

(Technology Business Incubators)

Rutgers Business Innovation Center


 (908) 545-3221

Stevens Technology Ventures 


 (201) 216-5366

(Business Incubator)

South Jersey Regional Incubator at


 (609) 894-9311 ext. 347

Burlington County College

Washington Technical Liaison for SBIR

(703) 354-1102

* Intellectual Property

NJIT Office of Intellectual Property


(201) 596-5825

Princeton Technology Transfer Office

(609) 258-3097

Rutgers Office of Corporate Liaison & 

(908) 445-4648

Tech Transfer

Stevens Dean of Research



(201) 216-5291

UMDNJ Office of Legal Management

(908) 235-4119


Courses and Seminars

Cook College Office of Continuing Professional Education

(908) 932-9271

NJIT Continuing Professional Education



(800) 624-9850

(201) 596-3060

Management Institute, Rowan College



(609) 256-4242

Environmental and Occupational Health Services Institute (EOHSI) (908) 235-5062

Somerset County Chamber of Commerce

Small Business Advisory Service


(908) 725-1552

*  Also see colleges/universities listed under Small Business Development Center Network.

