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New Jersey became a national leader in recycling in 1987 when it enacted

mandatory recycling legislation that requires residents to separate

recyclable materials from their household trash.  Recycling soon thereafter

became a way of life in New Jersey and remains so today.  In fact, New

Jersey has historically achieved some of the highest recycling rates in the

nation.  While the state’s recycling efforts have been quite successful, many

residents are still confused about what should or should not be placed in

curbside recycling buckets, bins or carts.  

 

To help address this confusion, the New Jersey Department of Environmental

Protection (DEP) has made available the Recycle Coach system to

municipalities and counties at no cost since 2018.  Recycle Coach is a

recycling information and education system designed to encourage

recycling, reduce confusion about what can be recycled and ultimately

reduce recycling contamination.  New Jersey was the first state in the

country to adopt this program state-wide.  The Recycle Coach app can be

customized to provide specific recycling information to residents based on

their address. The app can be downloaded for free via the App Store as well

as on Google Play and can also be embedded within a municipality's

website. By having the Recycle Coach app on their cell phone or available

through the municipal website, residents can easily look up their local

recycling information. 

 

In the five years since the adoption of the state-wide Recycle Coach system,

20 of 21 counties and hundreds of municipalities in New Jersey have signed

up for Recycle Coach. In fact, over the last 12 months, 2,000,000+ residents

across the state have used Recycle Coach to keep track of their local

recycling program requirements. While 364 New Jersey municipalities have

activated Recycle Coach and contribute regular updates, many

municipalities have not taken advantage of this program. The goal of this

educational resource, which highlights municipalities that successfully use

the Recycle Coach system, is to encourage non-participating municipalities

to sign up for this free recycling educational system.
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New Jersey municipal or county officials can register with the Recycle

Coach recycling information system by contacting Recycle Coach at

successgroup@recyclecoach.com or at 855-343-3363. 

 Recycle Coach is a recycling information system that can

be customized to provide local recycling information to

residents.

Recycle Coach reduces confusion about local recycling

requirements and results in less contamination of the curbside

recycling stream.

This program is funded by the DEP and has been made

available to municipalities and counties at no cost.

Register today and advance the cause of recycling in your

locality and in New Jersey.

mailto:successgroup@recyclecoach.com
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BOROUGH OF  MADISON:

Upon  en ro l l i ng  in  the  Recyc le  Coach

sys tem in  2018 ,  the  Bo rough  o f  Mad i son

(popu la t ion  16 ,000)  s ta r ted  a  r igo rous

soc ia l  med ia  campaign  on  Tw i t te r  and

Facebook  to  encourage  res iden t s  to

down load  o r  u t i l i ze  Recyc le  Coach .   The

borough  con t inues  to  p romote  the  sys tem

on soc ia l  med ia ,  as  we l l  as  on  the  f ron t

page o f  i t s  annua l  recyc l ing  news le t te r .

 

Mad i son  u t i l i zes  the  Recyc le  Coach  app

to  send  messages  to  res iden t s  abou t

co l lec t ion  de lays ,  co l lec t ion  schedu le

changes  and  o the r  p rogram news .  The

Recyc le  Coach  sys tem no t  on ly  makes  i t

easy  fo r  recyc l ing  coord ina to r s  to  send

mun ic ipa l -w ide  messages  abou t  the  loca l

recyc l ing  p rogram,  bu t  i t  a l so  a l lows

recyc l ing  coord ina to r s  to  send  ta rge ted

messages  to  ce r ta in  co l lec t ion  a reas .

 

Ano the r  bene f i t  o f  Recyc le  Coach  i s  tha t

i t  he lps  Mad i son ’ s  res iden t s  remember  the

cor rec t  dua l  s t ream recyc lab le  mate r ia l s

to  p lace  a t  the  cu rb  each  week .

 

“Res iden t s  love  tha t  they  can  check  the i r

schedu le ,  repor t  a  m i s sed  co l lec t ion ,  and

can  check  ‘what -goeswhere , ’  wh ich  we

have  seen  has  decreased  phone  ca l l s

and  vo icemai l s  to  Pub l ic  Works , ”  sa id

Michae l  Pe l les s ie r ,  t he  Commun ica t ions

D i rec to r  fo r  Mad i son .

Reg i s te red  w i th  Recyc le

Coach  fo r  ove r  f i ve  year s

Over  1 ,400  res iden t s

ac t i ve  on  Recyc le

Coach

Thousands  o f  month ly

mun ic ipa l  webs i te

in te rac t ions  w i th

embedded Recyc le

Coach  p rogram
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VIL LAGE  OF  R IDGEWOOD:

Reg i s te red  w i th  Recyc le

Coach  fo r  ove r  f i ve  year s

Recyc le  Coach  c la r i f i e s

bo th  the  recyc lab le

mate r ia l s  co l lec ted  a t  the

curb  and  those  accepted

at  the  mun ic ipa l

recyc l ing  cen te r

The  use  o f  Recyc le  Coach

has  resu l ted  in  fewer

re jec t ions  o f  cu rbs ide

recyc lab les  by  mun ic ipa l

co l lec t ion  c rews

Admin i s t ra to r s  i n  the  V i l lage  o f

R idgewood (popu la t ion  26 ,000)  were

prepared  to  pay  fo r  ano the r  recyc l ing

in fo rmat ion  sys tem,  bu t  i n s tead  g lad ly

reg i s te red  w i th  Recyc le  Coach  in  2018

when  i t  was  made ava i lab le  by  the  DEP .

 

“Recyc le  Coach  has  the  func t ions  we

need to  e f fec t i ve ly  commun ica te  w i th

and  educate  ou r  res iden t s , ”  sa id  Johanna

Lu t t re l l ,  t he  Recyc l ing  P rog ram A ide  in

R idgewood.

 

R idgewood cu r ren t ly  uses  Recyc le  Coach

to  educate  res iden t s  abou t  i t s  cu rbs ide

recyc l ing  p rogram and  o the r  recyc l ing

se rv ices  p rov ided  by  the  v i l lage .  In

add i t ion ,  R idgewood’ s  recyc l ing  o f f ic ia l s

use  Recyc le  Coach  to  send  no t i f ica t ions

to  res iden t s  abou t  co l lec t ion  de lays ,

recyc l ing  cen te r  c losu res  and  spec ia l

even t s  such  as  paper  sh redd ing  days .

 

Thanks  to  Recyc le  Coach ,  res iden t s  have

become be t te r  i n fo rmed about  those

mate r ia l s  tha t  can  be  p laced a t  the  cu rb .   

Sean  Haml in ,  the  Recyc l ing  Coord ina to r

fo r  R idgewood,  has  seen  th i s

improvement  f i r s thand  as  the  number  o f

en fo rcement  v i s i t s  made by  recyc l ing

s ta f f  to  homes  no t  comply ing  w i th

recyc l ing  p rogram requ i rement s  has  been

reduced s ign i f ican t ly .

 

“En fo rcement  v i s i t s  on ly  happen  abou t

f i ve  t imes  a  month  now,  much  les s  s ince

we s ta r ted  Recyc le  Coach ,”  s ta ted  Mr .

Haml in .  Res iden t s  can  even  send  a

p ic tu re  o f  the i r  unco l lec ted  recyc l ing  b in

to  the  Depar tment  o f  Pub l ic  Works ,  wh ich

in  tu rn  can  send  a  response  to  the

res iden t  th rough  the  app .



PAGE 5

Uses  Recyc le  Coach  to

reach  res iden t s  and  to

coord ina te  w i th  co l lec t ion

con t rac to r s  and  the

coun ty  recyc l ing  o f f ice

RECYCLE  COACH

CASE  S TUD IES

MIDDLETOWN TOWNSHIP :

Over  7 ,000  o f  the

townsh ip ' s  res iden t s  have

down loaded the  Recyc le

Coach  mob i le  app  on

the i r  ce l l  phone

Over  33 ,000  mun ic ipa l

webs i te  i n te rac t ions  w i th

embedded Recyc le

Coach  p rogram

Rec ip ien t  o f  the  2020  DEP  Recyc l ing

Award  in  the  Government  ca tegory ,

M idd le town  Townsh ip  (popu la t ion  67 ,000)

was  an  ear ly  adopte r  o f  Recyc le  Coach .

Wh i le  mun ic ipa l i t ie s  tha t  pa r t ic ipa te  in

the  p rogram a re  requ i red  to  compi le  and

prov ide  s ta r t -up  in fo rmat ion ,  recyc l ing

o f f ic ia l s  i n  M idd le town  though t  i t  was  we l l

wor th  i t .

 

“Hav ing  th i s  comprehens ive  app  has

comple te ly  s t reaml ined  cu rbs ide

garbage,  recyc l ing  and  bu lk  co l lec t ion

in fo rmat ion ,  lea f  and  b rush  co l lec t ion

in fo rmat ion ,  emergency  co l lec t ion

no t i f ica t ions  f rom the  Townsh ip ,  and

he lped  res iden t s  be t te r  under s tand  what

to  recyc le  where , "  sa id  Lo ry  Hubbard ,

Deputy  D i rec to r  fo r  M idd le town ' s

Depar tment  o f  Pub l ic  Works  &

Eng ineer ing .  “We o f ten  rece ive  pos i t i ve

feedback  f rom res iden t s  on  soc ia l  med ia

and  see  tha t  res iden t s  a re  encourag ing

fe l low commun i ty  members  to  ge t  the i r

recyc l ing  ques t ions  answered  by  the

app.”

 

M idd le town  uses  i t s  d ive r se

commun ica t ions  p la t fo rm to  p romote

Recyc le  Coach  to  i t s  res iden t s ,  i nc lud ing

p lac ing  the  logo  and  in fo rmat ion  abou t

the  p rogram on  i t s  ma i l i ngs  to  res iden t s

and  in  va r ious  pub l ica t ions .   The  Recyc le

Coach  web app can  a l so  be  found  in

mu l t ip le  p laces  on  M idd le town ' s  webs i te

mak ing  i t  easy  fo r  res iden t s  to  be

in t roduced to  and  lea rn  abou t  the

program.  Thanks  to  these  p romot iona l

e f fo r t s  and  o the r s ,  t housands  o f  the

townsh ip ' s  res iden t s  now have  loca l

recyc l ing  in fo rmat ion  a t  the  f i nger t ips .
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TOMS R IVER  TOWNSHIP :

Reg i s te red  w i th  Recyc le

Coach  s ince  2019

11 ,000  o f  the  townsh ip ' s

res iden t s  have

down loaded the  Recyc le

Coach  mob i le  app  on

the i r  ce l l  phone

Uses  Recyc le  Coach  to

educate  summer t ime

tou r i s t s  abou t  the

townsh ip ' s  recyc l ing

requ i rement s

Toms  R ive r  Townsh ip  (popu la t ion  98 ,000) ,

the  rec ip ien t  o f  the  2020  DEP  Recyc l ing

Award  in  the  Out s tand ing  Educato r

ca tegory ,  u ses  Recyc le  Coach  to

educate  bo th  res iden t s  and  summer t ime

v i s i to r s .  W i th  e igh t  d i f fe ren t  recyc l ing

areas  in  the  townsh ip ,  seasona l ly

chang ing  co l lec t ion  schedu les ,  and

in f luxes  o f  tou r i s t s  i n  the  summer  season ,

p rov id ing  up- to-da te  recyc l ing

in fo rmat ion  i s  es sen t ia l .

 

The  townsh ip  uses  Recyc le  Coach  to  send

not i f ica t ions  to  res iden t s  abou t  recyc l ing

program requ i rement s ,  paper  sh redd ing

even t s ,  househo ld  haza rdous  was te

co l lec t ion  even t s  and  o the r  p rograms .

Recyc le  Coach  even  a l lows  the  townsh ip

to  send  messages  to  res iden t s  i n  spec i f ic

co l lec t ion  zones  i f  de lays  a re

an t ic ipa ted .  Ano the r  bene f i t  o f  Recyc le

Coach  i s  tha t  i t  enab les  Toms  R ive r  to

p rov ide  separa te  co l lec t ion  ca lendars  fo r

d i f fe ren t  sec t ions  o f  the  townsh ip  du r ing

the  summer ,  the reby  ensu r ing  a  smooth

t rans i t ion  to  the  new schedu le .

Toms  R ive r  p romotes  Recyc le  Coach  in

many  ways ,  i nc lud ing  pos t ing  in fo rmat ion

about  the  sys tem on  i t s  government

documents  and  on  the  townsh ip ’ s  soc ia l

med ia  p la t fo rms .

  

Recyc le  Coach  has  been  espec ia l l y

he lp fu l  i n  reach ing  ou t  to  summer t ime

v i s i to r s  who  a re  new to  the  townsh ip ' s

recyc l ing  requ i rement s .  “ The  ha rdes t  pa r t

i s  ge t t i ng  tou r i s t s  to  lea rn  the  co l lec t ion

schedu le , ”  sa id  B r ian  Wenn lund ,  the

Recyc l ing  Fo reman in  Toms  R ive r .

Accord ing ly ,  townsh ip  recyc l ing  o f f ic ia l s

make  i t  a  po in t  to  d i rec t  summer t ime

ren te r s  w i th  ques t ions  abou t  recyc l ing  to

Recyc le  Coach .
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BOROUGH OF

POINT  PLEASANT :

S t rong  advocate  fo r  u se  o f

the  Recyc le  Coach  sys tem

Uses  Recyc le  Coach  to

educate  summer t ime

tou r i s t s  abou t  the

townsh ip ' s  recyc l ing

requ i rement s

P romotes  Recyc le  Coach

in  numerous  ways

When the  DEP  announced tha t  i t  wou ld  be

prov id ing  a  f ree  recyc l ing  in fo rmat ion

sys tem fo r  recyc l ing  coord ina to r s  to  use

to  educate  res iden t s  abou t  the i r  loca l

recyc l ing  p rogram,  the  Bo rough  o f  Po in t

P leasan t  (popu la t ion  19 ,000)  jumped on

the  oppor tun i ty .  The  bo rough ’ s

Depar tment  o f  Pub l ic  Works  soon  pu t  the

web ve r s ion  o f  the  Recyc le  Coach

program on  the i r  home page and  s ta r ted

sp read ing  the  word  abou t  the  mob i le

app.

 

Among i t s  educat iona l  e f fo r t s ,  t he

Borough  o f  Po in t  P leasan t  p romotes  the

Recyc le  Coach  sys tem a t  commun i ty

even t s  he ld  fo r  Ea r th  Day ,  Na t iona l  N igh t

Out  and  o the r  spec ia l  occas ions .  Recyc le

Coach  i s  a l so  recommended to  res iden t s

tha t  ca l l  t he  Depar tment  o f  Pub l ic  Works

w i th  ques t ions  abou t  recyc l ing  o r  the

recyc l ing  co l lec t ion  schedu le .  Bo rough

s ta f f  f i nd  Recyc le  Coach  to  be  an

espec ia l l y  he lp fu l  resou rce  tha t  they  can

use  to  qu ick ly  address  va r ious  recyc l ing

ques t ions  tha t  may  a r i se .  Wh i le  res iden t s

a re  encouraged to  down load  the  Recyc le

Coach  mob i le  app ,  the  web ve r s ion

remains  popu la r  w i th  bo th  res iden t s  and

v i s i to r s  to  the  bo rough .

 

“ I t  se l l s  i t se l f , ”  s ta ted  Joy  Ed ly ,  Recyc l ing

Coord ina to r  fo r  the  Bo rough  o f  Po in t

P leasan t .  “Once  peop le  ge t  i t  on  the i r

phones ,  they ’ re  conv inced.”

 

The  Bo rough  o f  Po in t  P leasan t  a l so  makes

i t  a  po in t  to  p romote  Recyc le  Coach  to

those  ren t ing  beach  houses  fo r  the

summer .  Summer t ime v i s i to r s  look ing  fo r

recyc l ing  in fo rmat ion  fo r  the  bo rough

s imp ly  need  to  change the i r  address  i n

the  Recyc le  Coach  sys tem to  the  address

o f  the  home they  a re  ren t ing  in  Po in t

P leasan t .


