APPENDIX C

Challenge Questions and PIN Creation.

The first time you return to the DEPOnline Services after July 1, 2014, the following screen appears:
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Documents and Forms [ Non-Registered Services [ Registered Services

Version: 3.3
Welcome MyNewJersey Portal user. Please provide the following information to create your RSP account.

CHALLENGE/RESPONSE QUESTIONS

2 - Setup Challenge
Questions

Help | Back to MyNJ

Challenge Questions:

Please provide responses for five security questions. Select each question only one time. You cannot have the same answer to more than one question. Select another
3 - Create question if you have identical answers. Note that answers are NOT case sensitive:
Certification PIN

*Q ion 1:

4 - View Facilities Select B
Please Note Something you always wanted to do? -
You may click on a Whatis the most expensive giftyou received as a child?

Whatis your all-time favorite sports team?
Whatis your dream car?
Whatis your father's middle name?
Whatis your favorite book?
Whatis your favorite car?
Whatis your favarite color?
Whatis your favorite food?
Whatis your favorite game?
Whatis your favorite hobby?
* F What is your favorite movie?
Whatis your favorite music album?
Whatis your favorite pastime?
Whatis your favorite pet?
Whatis your favarite song?
Whatis your favorite sport?
Whatis your first child's middle name?
Whatis your mother's maiden name?
Whatis your mother's middle name? 2

previously visited page
(above) to navigate
back to that screen.
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contact dep | privacy notice | legal 1 ibilif @
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Choose and answer five of the “Challenge Questions” and print page before submitting form. Note: you
will be required to answer one of the chosen questions to Certify your registration.

Once you click on the “Continue” button, the following screen appears:

Fig. C2

Note:
Your PIN must be between 8 and 40 characters (inclusive), chosen from at least two of these groups: lowercase letters, uppercase letters,
digits, and other characters (except space, quotes, <, =, & and ).

Certification PIN is case-sensitive.

*Enter New PIN: (@ *Retype New PIN: ® m

You must create a Personal Identification Number (PIN) [You may reuse your Password here!]. This
PIN will be will be required to complete the Certification. REMEMBER TO RECORD YOUR (CASE
SENSITIVE) PIN. Click . If prompted, click . Return to Figure 4 (Page 2 of 10).
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