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APPENDIX C 
 

Challenge Questions and PIN Creation. 
 
 
The first time you return to the DEPOnline Services after July 1, 2014, the following screen appears: 

 
Fig. C1 

 
Choose and answer five of the “Challenge Questions” and print page before submitting form. Note: you 
will be required to answer one of the chosen questions to Certify your registration. 
 
Once you click on the “Continue” button, the following screen appears: 
 

Fig. C2 

 
 
You must create a Personal Identification Number (PIN) [You may reuse your Password here!]. This 
PIN will be will be required to complete the Certification.  REMEMBER TO RECORD YOUR (CASE 
SENSITIVE) PIN.  Click Save.  If prompted, click Complete Setup.  Return to Figure 4 (Page 2 of 10). 


