
DEP~~.TM~NT ~~' 8:~4N`~.IC~G .~4N1~ iNSURA~i~~ 

pr~c+eedings by the ~amr~issic,n r cif ) FIi'V'AL 0►F~~E~ 
~nkir~~ nc~ ir~sur~nc~, ~~ac~ a~ I~ew .~~rsey, ) 

tc~ ~r~e, ~usperrd ar~c~#~r r~v~ke t ~ insurance } 
~rc~d~c~r license of ~ernad~tc~ J. Ja~:obus ) 
ffll~ ~~rna~ct~~ .7. J~I~a~ss~n, R.ef~r~nce I~~. } 
~ 27~ 1 } 

"I'~3. Bern~ac~~tt~ J. Jacc~t~vs fd~~'`a ~rnad~ct~ J. ~c~h~n~sa~n 
1 Grc~sbek Dri~r~ 
~-[ack~itstc~wn, ~i.~ a7~4~1-331 

T~zs m~tt~r, having teen c~ ~r~~ci by the Cvmrnis~ic~ner cs#° 8~nking anti ~n~ur~n~e, State cat' 

New ,T r y ("Cornr~assion~r"), ~ n infc~rmati~n that ~3errtad~cte J. Jacc~t~us, f~rm~rly k~+~wn ~~ 

B~rna~ette J. J~h~r~~~r~n ("Jac:obu~" or "R~sp~,~acientH'), may hive vir~f~ted various previsions cif the 

ar~~~'rartc ~~ws ref the Stag ~f New ~~rs~y; end 

'W`HE~~AS, Respondent is ~urrer~tly Iicens~~i as a r~onwre~ident in~~ur~r~~.e pro~l€~~~r by tt~e 

Sc~c~ o#'t°~e~v J r~e~ ~at~rs~a~z~t to N.J.S.A. l7:~2A-34(a~t whi~t~ 1i~ ~e ~h~ll ~x~i~e can .~ar~~~~ry ~ i, 

1' . ~ 

' 'I-~ ~.~~►~, f~~~por~d~r~t is ~~~j ~~ t~ ~~ pr~r►~sic~ s ~f the dew Jersey Cnscrrar~ce ~'radc~~~r 

__ 
Li~~nsin Apt ~f 2~U1, ~.J.S,,A. 17:22A-26 t~ -4$ t"~rc~duc~r Act"), the Prr~duc~r L.ic x~~in 

r~~~alatican~, ttil.J.,~1.~, 11:17-1. i to -2. i end the regu~~~i~r~s gt~~errsin Tnsuranc~ Prod~g~er 

Sc~r~d~rds ~f' +C~r►dt~~t, ~.J,A.~. 13 : ~ ~►-1. I ~~ 1 ~ :17~-2.8, ~r~~ a~ will ~s the ~~ur .~~r~~y 

Tr~~ur~rrc~ era~d Ar~~a~nti~~ ~c.t $ E~o3.S,~. 17:3 s,~~ 1 t~ -3~1 ("F'r~ ~ ~~t"); Traci 



WH'~KEAS, pursuant to N.J.S.A. 17.22A,-40{d), ~}~e Commissioner shatf retain the 

authority to enforce the pravi~ivns caf and ~rnpcase any penatty ~r remedy auchori~e~d by this act and 

Titte 17 4f the Revised statutes or Title 17B t~f the ~Iew Jersey Statutes against ar~y person whfl is 

under i~vesci~ation for or charged with a viaiatian of this pct or Ticf~ 17 cif the Revised Statutes or 

Titi~ 17B of the stew Jersey Statutes eves if the p~ersdn's license or r~gistracion has been 

surrendered ar has lapsed by aperaci~n p~ haw; and 

~[~I~REAS, pursuant to N..I.S.A. 17:~2A-4~1{a){2~y are insurance pro~duc~r shall not violate 

any insurance law, regul~civn, subpoena rrr order o~ chi Commissioner or of another state's 

insura~~ce regulator; and 

WHEREAS, pursuant tca N..~.S.A. 17:22A-~O~a~}(16}, an insurance producer shalt nc~c 

carr~n~,it any fraudt~l~nt act, a~+d 

Wk AREAS, pu~su~nt to I~.J.S.A. l7:331~-4~a~{~?, is ~~ a vic~tation of the hl~w Jersey 

Ins~aran~e gaud Freve~tion Act .̀Fraud ~A,cf") to eanceal ar ~nvwingly fail co disclose the 

occurrence of an cvcnt which af~ccts ar►y p~r~or~'~ initial ar continued right or entitlement to (a) 

ar~~r insurar~c~ ben~~t or ~~yment or {b} ~~e amount ref any b~ne~t car payment to which the p►~rscrn 

is entitled; as~d 

~'~'H~REAS, pursuant to N.J.S.A. l~:33A-~{a)(4)(b), it is also ~ r~io~ation t~f tie Freud Acct 

Co prepare ~r make any written or oral statement, intended to b~ p~~s~nted to arty insuraric~ 

ct~mpany or producer for the purpose of c~btaini~g an insurance policy, knc~win~ that the stac~rner~c 

corstair~s any false or rnisl~a~iing inf4rma~i+~n cancernin~ arty fact ar think material t~ an insurance 

application ter contract; end 



'~►~VHE~t~,t~~, ~ursua~r~~ t4 I'~I.J.S.A. 17:22A-~0~~~, the ornrni~;~ir~ner may ~~~c~ pan 

prabe~cic~n, suspend, revcake o~• r~f~s~e tt~ issue a~ r~r~ew are insur~r~c~ pr t~~~r"s licer~~~ car rna.y levy 

a civil realty, c~c m~~ tike ~ar~~ arr~~t~iria~ic~n c~f~~ti~~s ~"t~r vi~laiir~~ t~~ ~r~o~f ~~r ~~t; a~a 

1~ilMER~AS, pursuant to ~i.J.~..~::. [7.2~~~-45(~}> a~.y ~~ce~s~e vie~la~in~ the Producer .pct 

~ndfc~r ti~~ ~~s~rrar~c~ ~'r i€~c~r ~t~radards ~a~ ~r~ c~~~ ~~ ~€a~~e~~ ~~ a~ ~r~~lcyr riot x~~~~iir~~ 

.~,q~p. .l ~c~r tEa~ first c~f`4' r~s~ and ri+~c ~~~+~ ~r~g $1G~,~}~~e~l~J for ~~ch subsequ~rtt c~~f~r~se; 

adc~it~on~lly, the Cammi~sic~ner ~~y ~rd~r restitution of moneys awed any persc~n and 

r~~~~abi~rs anent a~` ~ast~ cif t~~~ ir~v~stigatic~n ~ c~ prn~~cutian; ~~~ 

''~'N~RE~S, pursu~r~t co N,J.~~A. 17:3 A-S~~) ~rtri {~}~ vir~latiQns cif the gaud ~.ct sub}ect 

the ~ir~l~tr~r to a ~ivit and adrrr~jnistrat~v~ peraa~cy gat t~ ~x~e~~ ,0~{~.~~1 fc~r t ~ ~;~st ~f~'ense, nc~c 

t~ e~.~~~d $1 ~,Cl .~(} fir the se~~ar~d ~►f~'~n~e and nt~~ t~ ~c~~~d $1 ~,0(h'7.f}0 for each sub~equ~nt 

€~~'fen~~; r~c~reov r, the Cornrr~~ssion~r may iss~ac a final c~rd~r rc~r~vcr~n cons of ~rc~s ~ution, 

irt~l~a~iin~, ~ctcsrne~s~ f~~~ ire ac~t~rda ~e with tV.,D.A.~. l ~ ~ t -7.'~~c}y and 

WHEREf~►S, ~ursuar~t to 1~..~.S.A. l'~:33~A-5.~, ~r~y p~rsan wl~c~ i~ found in any legal 

pr~~ Odin t~ h~v~ comn~itt~d ir~~ur~~~c€~ fraud shy]! be sc~b~~ct to ~ :~ur~ arge in the ~mflunc ~f 

~,~Ut?.0~}; a~~ 

'4V~fF~.]E.~.~, ~ar~uant to N..~.S.A. 39:~A-I ,art ~~~.itian to gray ether penalty, fins or charge 

~r~~~ ~ pursu~r~t i~ 1~~, any p~rsr~r~ ~nc~~ ~s f~ur~ ~~► ~ ~c~€~r~ off" ~c~r~~p~t~~~ ~~ri~d~~tic~r~ t~ t~av~ 

rri~lac.~ci ~r~~ prc~~~s~t~n cad the F'r<~~ad pct p ~~ir~~r~~ tc~ ~~~~tor~~bile ins~~r~nce sh~~i riot ~p~r~te ~ 

ra-~~tt~r v~ ~~~~ c~v r t~~ hig~~v~ay$ of ibis ~tat~ fc~r ~ rind ~r ~r~~ scar fr~~n tie date ~f j~ a~~r~c; 

~3d 

'~~'H~~i~~5, the c~r°~rr~iss~~~er issued rd~r cc~ l~e~w Ouse No. ~24~C11 c~ J~r~~~ry ~, 

2~2~, ~1l ~"a~ ~~c~D~tia~n~ c~~'the ~rr~d~~~r ~~c d ~r~ud pct b~ R~cs~~r~~ rat ~ sit forth b~l~r~r: 

3 



ALL~GA'CI~D~VS CG1MC3~I Tt~► AI~I~ CflC~I~'TS 

I~` AFPEARI~IG, that at ail times refevant co this matter, 
R~spc~ndent ryas an irt~urancc ~ro$iuccr t~~c~nsed in the State t~f New 
Jcrsey and is rtow ~C~ov~rn by the name +off' Bernadette .7. Jacutaus; a~~d 

I~ ~̀tJI~I~ ~~~5 A►P`PI,~CATTCiI'~ 

IT FURTI-~~R APPEARING, that on or abcaut 3`une 1 b, 20 t fi, 
Respt~r~deni applied for ~n ~~cc~r~~obile c~w~~r's ir~surar~ce ~ali~y 
with New ,~ers~y Manufacturers lnsurancc company {°`t'dJM"); and 

IT ~`~RTHE~, APPI~A~tII'~G, that R.es~►ondent applied f+~r in~ura~ce 
coverage on the fo~lawing three vehicles. a 2{ 14 Chevy ~ruzc with 
a vehicle identi~icatian number ending iri "'9042"; a► 2011 Jeep 
Wr~n~ler with a vehicle iden~ificatiara n«mber ending in "95611"; 
and a 2005 Chevy F.,~quir~ax with ~ V~hICI~ I(~~Clt1~C~il4tl I1t~fil~T 

ending in "6f►94" {collectively, "2016 Insured Vehicles"); and 

IT FtJRTNI~~. APPEARING, that ~t the time of application, 
~2e~~r~~dent did not ~wr~ the 201 N Jeep Wrangler and said vehicle 
was registered to her husband as the te~~1 awner-; and 

IT ~t,JRTH~R APPEARING, that at the time of application and 
thereafter, Res~oradent's husband resided iri ~Res~ond~eni's 
household and was a iicer~sed driver wha regularly operated cue 
20th Insured Vehicles, but did not maintain his own separate 
autamabile po~li~y and; and 

IT FURTHEEt APPEt~,RING, that at the tirn~ of application and 
th~c~aft~r, Respc7ncf~nt's ciau~hter vsr~s a lic~r~sed driver who 
regularly operated the 201 ~ Insured Vehicles attd did not maintain 
her own separate automobile po~t~y; an~i 

["i' ~URT~~R APP~ARII~iC~, chat in her ttiSUT'~nC~ application, 
Respondent failed to disclose to N.lh~i: that Re~pc~ndent's husband 
owned the 21111 Jeep 1~rangier and was a member of Respondent's __ 
h~tI5BhOZt~ that her husband...and daughter- were licensed drivers and 
regularly operated the 20 i b Insured Vehicles; and that her husband 
and da~,~hter slid nit have then awn autnmobil~ insurance pr~lici~s; 
and 

I'i' FtTRTHER APFEAR[NG, that effective .lure {8, 2015, NJM 
issued to Respander~i an automc~~ile insurance policy ("l~tJlvt 
Policy"} with an endorsement identifying Respondent as the only 
owner and driver Qf tie 2{~l~i Ir~sur~d V~hicl~s; and 
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I`T' ~'L3~T'N~~ ~4PP~AE~~~I~C;, t it 1C~JI~f billed R ;~par~d~ec~t ~, iv~r lv~ 
~I2} rnr~r~ch ~r~ra7ri~m cif $2,~$~.C14, ~ sigr~i~c~r~tiy lever pr~r~iurn 
than NJh~ w~auld hive c lc~alac~d hid ~espat~dent prc~~id~ 
com~~~~~ end ~ccurat~ infnrm~t~an; ar~d 

l~r ~LS°,~~1~1~ 1\ l~ t3~~ ~i.:tl~#L' ►'Y~~~7 0~ 1l.IlY,[ ~761~LR.... 1 

ar~~a~~°v 2t)1? A►r~~~d~~t 

IT ~`U~TH~R A~'~'IEAI~II~1G, that F~~sp~~d~r~t am~ndee~ i~~r P~JM 
Policy to r~rr~c~v~ i~scarar~~c ~av~r~ ~ frarr~ the 2Us~S hcvy ~quir~c~x 
~r~~ add ccav~ra~ge fc~r a ~ 3 T~yc~t~ I4~i~trix with ~ vehicle 
t~~17~1~Cc~~.tat"t ~'#L#!T'I~T' ~I1C~til~ tf"l C`~~L~+pf i itTtC~ 

TT F~.JRTH~~, A~'P~ARiI'~!lCi, that ~s a res~~tt of said ~rr~~~riri°ient, 
ft~spc~~der~t's ~,~ P~Ii~y then an~ur~d t~ fc~ll~win~ three v~hi~l~s: 
20l ~h~vy Cn~ze; 201 l .~~~p Wr ngl~r; end 2 03 Tayc~ca I~'~atrix 
(c~a~lectir~~ly, "J~n~ary ~t~17 Insured "vehicles"); ~r~d 

TT" ~t1FtT~-ii~i~ ~P~'~~~I (~, tt~~t t t~t~ cim~ ~f said ~rn~ndm~r~t 
and th~r~aft~r, l~~spandent's h~s~~nd awrr~d the 2 11 ~'e~}~ 
'4~Vr~~a~~~r ~n~ resi€~~d irs ~.~sp~c~ c#er~t's L~c~u~ehc~id; t~espc~n~~nt's 
husb~r~d and d~u~ht~r were licer~s~d driv~r.~ ,~~d regularly ~~raced 
t~~ J~c~u~ry 2Q (7 Insured "V~hiclesy ~r~d Respc~r~der~t's ~us'band and 
d~u ht~r dill nat ~~~r their own ~ratorn~bi~e insurance poli~aes; ant# 

IT ~`U~i7'H~I~ APPEA~NC.~, tl~~at Respc~~d~nt made nc~ r~thr 
ch~n~es or ~rnendrnents tc~ her exiscin~ NJM icy ar~d did ~c~~ 
c~isctr~~e tc~ N.t14r~ that her h~~b~~d resided in ~~speratd~r~t's homy and 
owned #fie 201 ~ Jeep, end that both her husband and da~~gh~er 
re~ul~rly ~~e~°at~d the January 201 ~ 1ns~rcd ~'~h~c~cs beat did nt~t 
have ~epr,~t ir~sur~r~ce; and 

IT ~~..1 THER ~►~'1~EARII~IG, that as a co~asequenc~ cif her f~il~rre to 
dis~lc~se said inf4rmatic~n ~t~out her t~~rsband end dau~t~~~rw
Fiesond~r~t's N.~M Policy cr~darscrn~nc idGntificd Rcspc~r~denc ~s 
the a€~~~+ awn rend driver +~f the J~rr~~ry 24~i 7 Irt~ur~:d'~►~~ icle~ end 
her ~c~vera~~ c+~nti~u~d at a rice t4 v~ ich shy ~£ts rani entitled, an~i 

~~r~h ~(~17 A~rne~dme~ti 

IT ~CJRT~-~E~ APF'IEAIE~t~~;> t it can gar dt~~~~~ 1'v~arch t 6, ~{~ t 7, 
~~s~pt~c~d~nt ~rr~end~d hit° 1'~11NC ~'r~ticy to remove ~ns~ran~e ~ov~r~~~ 
~`rt~m the 2t31~ ~:hevy r~u:~~ aid add new ~~►v~r~~~ ft~r ~ X01 b ~M1J'VV 
X3 with ~ vchicic ld~r~ti~'i~atior~ r~urx~bcr ending in "5313(}"; and 



IT ~UE~'C~-i~R APPEA~II''~J~, that ~s a result aP said amendment, 
RespondenE's NJM Policy thin insured the fallowing three vehicles; 
2011 .teep i~rangler; 2003 Toyota iVSatrix; and ~Otd B~vEW X3 
~collectivelp, "March 2C~ ~ 7 ~nsure~i Vehicles"~; acid 

iT FURTHER APPEARING, that at the time of said amenc~menc 
and tl~~r~after, Respar~denc's hushand owned tie 2@11 Jeep 
Wrangler and resided in Respandcnt"s hc~uschotd; end Resp~nd~ent's 
husb~~d and daughter were licensed ciriv+ers end regularly aerated 
the IViarch 201? inst~r~d Vehicles, brut did nac have tr~eir own 
automobile insurance pQli~ies, and 

IT FURTHER AF'P~ARtI'~(G, that Respandenc made na ether 
changes or amendments to her existing NJM pt~licy and did not 
disci4se to NJM that het husband resided in Res nder~t's home and 
owned the 2U 1 l .~e~p, and chat bath leer husband and daughter 
regularly operated the March. 2(}t? Insured Vehicles auc did not have 
separate insurance; and 

IT FU~tTHER APPEAEd.I~1Ci, that as a~ consec~uen~e of h~~ failure to 
disclose said snfc~rmation about her husband end daraghter, 
Respondent's NdM Policy ertd~rseme~t i~e~nti~ied Respondent as 
the only owner and driver of the Ma~•ch 201? Insured vehicles and 
her cc~v~rage cc~nti~uec~ at a rate to which she was nac ~nzitled; and 

Mao 2{1I7 tenew~l 

IT FUFtTH~R ~hPPEARIItIG, that ran car abut ~+f~y 7, 2017, 
F~espc~ndent submitted to NJM a "R~newat ~luestionnaar~" to 
continue ins~irance average on the Nxar~h 2Qifi Insured W~hici~s 
for the policy perit~d caf June 18, 2{~~7 to ,~us~e 18, 2{~YB; and 

IT FURTN~R APPEARING, that the NJM Renewal Questionnaire 
contaia~d the question: "Are there any csther licensed permitted 
driv~r~ in your hou~~hald?" and ~es~ondent fatsely answered `.tVo„
and did not disclose that her husband was a licensed driver in the 
household; end 

iT FURTHER APPEA~tING, that the i~lM Renewal {.~uestiannaire 
conEair~ed a "Reminder'" Mating: "You m~xst notify [NJf1~i] 
immediat~~y wtaenever a licensedlp~rmitted driver becomes part of 
your household" and C~espondent never disclvs~ed that her hus~iand 
way a lic~nseci driver s~ the household; axed 



T FCJI~'T°i~°~~C~ API~~A►~tCNC1.r, that ~t t}~~ time ~f t~+e renewal, 
~ie~p~~denc did nat d~~cl~s~ that the ~Qll deep ~'rang~er was 
reg~ster~d to her hus'~a~nd a~ chi leaf owner; aid 

iT F1JRTf-~ER AP`F'EARtN~, that N.1.N~ F~enewal t~u~stionnair~ 
instructed Respr~nd nt t~ "[s]n~~c to ~~d c ari~'y any 
vehict~loper~tc~r° change'"; anti Respondent made nv ~~a~~e~ ar 
~larificatians regarding her husband and daughter's c~~n~~ship 
and/or ~per~ti+~~ cif the ~!(arc~O 2(~ 17 Insured Vehi~l~s; and 

IT F[JF~THER APFE~RICNG, that as a can~eq~u~nc~e of 
es~c~nd~nt's f~~lure tc~ dis~tc~s~ said ir~formatit~n abut t~~r husband 

and daughCcr, R~sponcicnt's W.~NI ~~licy was renewed end had air 
~ndc~r~erx~enc identi~'yir~g R~~p~nder~t a~ the ar~ly ov~rner and driver 
c►f th~~ vef~i~l~s then insured under t~+~ I+IJNf pc~ticy aid her coverage 
ct~r~t~n ed at a race to which she was got ~nt~tl~d; ar~d 

tt!~~~ ~0~7 Ax~x~r~dmtent 

IT FUI~T~~R A,~'PE~t~.~NG, that can ar abc~~t Iviay 2C}, ~~ [ 7, 
~.~~pQ~dnc ~m~nde~ her NJ P~i~y t~ r~ma~~~ in~~rar~ce ct~ver~g~ 
from the ~Q i ~ Jeep '1~''rangl~r d aid yew ~~v~r~.~e f~+r a Q 1'~ 
Chevy 5ilve~adc~ with a v~hicl~ i~ien~if~~tit~r~ cumber ending ~n 
bi1~°x'~~~t} 

4Rt[5,i ~~~ 

tT FURTHER AFF'EARTI*I~i* that ~~ .a r~5tllt Of ~~i~ ~i°~]]~nd~~nt, 

R~spand~nt's NJM Policy E~~n ins~rr d the fo~lt~win~ three v~hi~~es: 
2t7t}3 7'~►yc~ca ~atr~x; 2i~lb B~+i1~'; and ZCI~~ Chevy Silvcrado 
{coll~~tively, "May 2~} 1 ~' Cnsur~d ~e~icle~"}; a~e~ 

IT ~'URT~E~. AP~EARIi~G, chat dt the time crf the amtendrr~ent and 
thereafter, Respondent €~i~ not c~wn the 2t~ ~ 7 Chevy Silv~rad~ and 
s~itl v~hicl~ was c~ istercd to her husband ~s ih~ }~gai owner; end 

IT F1~fiTH~I~ APP~A~Z~N+~, that at t~~ crone cif said amendment 
and ther°eaft~r, R~spandent's hsasband r~sidec~ ire Respartdent's 
haus~~ald; end Resp~andent's hus~a~~ and daughter were ~ic~ns~~ 
driv~r~ and r~~u~arly ~~cxa~t~~ the ~'I~y 2+~ ? ~nsur~~i '~ehicics, but 
did nest haws their own separate ira~ur~~~e }~c>ticie~; anc~ 

IT Ft.IRT'~ER o~►F'P,~A~.I1~ chap Resp~rnder~t n~ad~ no other 
changes r~r az~~e~tidm~ncs to her ~xiscin NJt~ ~ti~y an~3 raid nit 
dr~~iflse tc~ Nd~1ri that her husb~s~d resided in ~.~spc~r~dent'~ hams and 
~r~vn~~i the 2+ 17 Chivy ~ilv~ra ~, r~~ that bath to r husband and 
dau,~hter re `alarty c~perateci tie ~1Carc ~C?1~ Injured Ve~i~l~~ but 
did n~c hive s~p~rac in~u~~an~e; and 
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[T FURTI-tER APPEA~iINC,> chat Respnnd~nt made no other 
changes yr amendments to her existing i~JM policy end did not 
disclose to N.tM any of the information .regarding her husband aid 
daughter's ownership andlcar c~~eeration of the May 2017 Ins~rcd 
Vehicles; and 

IT FURT~-tEK APPEA~.ING, that a~ a cc~t~sequence vF her failure to 
disclose said ir~forn~ation abort der husband and r~au~hter, 
t~.espan~ent's NIM Policy endarsemeni identi~icd Respondent as 
ck~e only owner and driver of the 1VIay 2017 Insured Vehicles, and 
her coverage ccantin~et~ at a rate iv which she ~va~ nc~t ~ntitied; acid 

~Vla~rch 24I8 Amendment 

IT FURTHER ~.PPEARING, that in March ~~18, Respondent 
amended her IoIJN[ Policy to rerr~oWe insurance coverage ~r~ tt~e 200 
"I"oy4ta Iviatrix and add coverage tin a 20Q 1 ~acurn SL 1 with a 
vehicte ider~tifcatiran number ending ire "53 4"; and 

lT FURTHER APF'EA~It~1Ci, tftac as a r~su~t t~f said arn~ndment, 
Rcspond~n~'s ~7.lNt Policy c~en insured the faliowin~ three vehicles: 
20I b BMVd; 20 t 7 Chevy Silverado; and 2t'X! 1 Saturn SL t 
(coilectivefy, "Iviarch 2018 Insut~ci ~'ehicle~"}; ar~d 

IT ~UR"I'H~ A~"PE1a►RING, that Respondent made no other 
changes ar amendments to her existing ~'~IJM policy end dit~ not 
disclose to NJM: that Respondent's husband awned the 2017 Chevy 
5ilverado and resided in the h~usehcsld, and that her hasband and 
daughter were bath licensed drives end reg~~arly operated the 
March 2t~1$ ~n~ured Vehi~l~s but did r~~t have separate insurance 
poi~cy; and 

tT' FURTHER APPEAFt.iNG, that as a canscqu~nce of her failure to 
disclose sa'sd infarrnation abort her hustzand and daughter, 
Respondent's 1`dllSii Policy er~dors~ment iciencif~ed R.esponder~t as 
the only owner and driver of tie 1Vlarch 2018 Insured Vehicles, and 
her coverage continued at ~ rate to which she w~a~ not entitled; and 

A►~rii 2~~~C Rert~w~al 

IT FURTHER APPEA.FtIN~, chat on or° abflut April 30, 201 S, 
Resptandent submitted to NJM a "Rcr~cwal Qucstaannairc" to 
continue tie insur~n~e coverage can the March 201 ~ insured 
Vehicles ~'Qr the pt~licy per+ad ref June 1$, 2~} 1 ~ to ,Tune 18, 2(J 19; 
ar~d 
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Ifi FU~°~1`~-iER AF'P~~4R~ING, that the ~JM ~~cnc.w~l t~ucstionr~airc 
~a~ta~z~ed the que~tis~n: °`,~.r~ thcr ~n~ c~t~r la~~r~sedlp~rrnitted 
~i~rovers i yc~r~r hQ~~~c~l `~" a~c~ ~e~~c~n~r~~ ff~~ly ~nswerer~ .̀i~o,> 
and nat dis~clase that her ~~ssl~and was a licensed d.riv~r in the 
~c~us~~ao9~; end 

IT' 1~tJ~TH~R ,~1PF'E~Rif'+6IC~, that tt~+~ N1I~1 ~~nevvat Qucstic~~nair 
alas cc~nt~~n~~ a "R~t~~ir~der" stacin~; "~'ou ~a~si notify [N.tl~~ 
imr~r~~di~~~l~ vvh~rr~v~r ~ tic~r~s~dlp~rrr'itt~d driver ~ec~n~es pert of 
your h~us~hc~ld" ~r~ci Re~~a~d~r~t n ~~r ~i~elc~s d that her ~~ bind 
was a licer~seci driver ~n the ho se~ac~ld; ~n~ 

~T ~`U~.T~EI~ ~►pP'~~1RI G, that NJ~ l~.en~wal C~u~scic~nr~air~ ~isr~ 
instr~~t~d ~sp+~rc~~r~t t~ "[~jn~ic~t+~ artd clarify any 
~~hicl~l€~p r~tc~r change"; ar~d ~~~pc~nci~nt made nc~ h~ng~e~ car 
clarifications r~g~r~3ir~g her h~as~~r~d ~~~ d~~ugt~t~r' ~ ~~~~ ~~ic~t~ ~f the 
~v'i~rc4~ 2p ~ 8 In~re~ 4~~h~~l~s~ ar~d 

I'T FtJ~.THER ~PP~A~I1~1C~, ctxat ~t t~~ time af' the rer~~ev~r~l, 
Respondent ~iid n~►t ~~ci not di~cio~~ tt~~c sl~~ didl nt~t awn the X017 
~h~vy ilv~~°~d~a ~~at t it ~~id ~~~ticle was ~c~i~t~r+c c~ ~ r t~~rs~ rid 
as the l ,dal ows~~r; acid 

~'` ~'t~R`I`1~EI~ A,PI~~,~~~I~C.~, that ~s a cQns~que~ce of 
~~sp~nd~ t'~ ~'~~tc~r~ cc~ disrl~r ~ s~i~i i~~'c~r~matian bc+ut her ht~sb~r~d 
~rtc~ d~+~~E~t~r, espc~nd~r~t's I~tl~Vi ~'c~ticy was rer~~~ed ~n~i had an 
~r~rior:~~men~ id~ntifyiw~g R s ndent as the c~r►ly owner and dr~v~r 
raf the ve~i~ lea ct~~n in~~arcci under the i`~.~ pc~i~cy end i~~r ~c~v~:r~ge 
c+~rttin~~~~l at a rats c+~ wY~ich ,~h ~j~s ~t~t ~nt~tl~r~; a~r~d 

S~~at~mb~r 201 ~►,t~n+e~dnr~ent 

IT F1,1RT~f f~ APFE~RI1Vt~, that c~cr car about S~pKer~ber 2~, ~~318, 
R~spand~nt amended her NJNI F~3i~y tc~ remove ins ran~~ c:over~ge 
#`rom tY~~ ~~10 3 Saturn S L 1 ar~d ~dd~d new cQvcra~gc fora 2a 1 ~ 
tv~a~da ~ri~~i ~ v~;~i 1~ ~d~racifi~~.ti~r~ r~ur~F~~t~ ~r~di~~ i~r "~9~4"; and 

[~" f~tJRT1~~R ~~`F'EARII~t~, that as a res~~li cif surd arnendmenis, 
R.esptsr~d~nc's ~J1NI ~'olicy ~~~ ir~sur~d cl~~ f~llc~~in~ t~r~e v~hicJcs: 
~~►1~ l~P~ ; ~~}17 +~h~v~ ~ilrr~r~dc~; end ~~5 MI ~c~~ {r.~ll cciv~ly, 
6d~~~~er~~~er C} 18 Ir~sur~d VeY~ices"}; ar~d 

I°i' ~~.lR°I"~~Et APPIEA.FtI~E~r, teat s~ver~l days after addir~ 
ins~ar~ ce cc~~+~r~ ~e far the 1 ~ ~ot~ da~, ~~~~onc nt tran~f~rrcd 
c~~rr~~r~hip cat' s~sd ~c~~i~(c to her c~a~,~ ter ~$~d said v~9~icte was then 
r~~i~tered to Y~er dau,~hter a~ the I~e~a1 ~wr~er; ~~d 



IT FURTHER APPEARING, that Respc~n~dent rr~~de t~t~ other 
changes ar amendments to her exiting I~[JM policy and did n+~t 
disctose to NIM: tt~~.t Respondent`s husband resided in the 
haus~hal~i and awned the 2+017 Chevy Sikverado, that R~spor~d~nt's 
daughter owned the 2C1~5 Mazda, and that her husband and daughter 
w~r~ both lic~~sed drivers withc~~r~ ~~parate insurance policies an~i 
both r~~ularly oper~tc~ the ~cptcm~~r ~~} 1 ~ Ir~surc~ Vehictcs; aid 

1T FURTHER APPEI~RiNCa, that as ~ cUnsequence of 
~espvndcnt's failure tv disclose said ir►f~~rm~t~c~~i ~~~ut #~~r t~€~sbar~+~ 
and dau~t~ter, Fies~ondent's NJIv~ P~~icy endorsement identified 
Re~pc~r~d~nt as the r~r~1y driver c►f !h~ September 2018 Insured 
Vehicles and her coverage continued at a rate to which she 4v~s not 
entitled; artd 

III. POLICY 7'ER~ViItti1A►'~'ION 

iT FURTHER APPEARIT~IG, t#~ai an or about Augusi 23, 2018, 
~~spc~ndent's daughter was inVolv+~d in an accident while driving 
the 2t10 i Saturn SL 1; and 

IT FU~tT~i~F~ t~PPEAF~II'~~i'►, that I''~IJI4'i inv~stig,~ter~ sari accident 
and determined that R~spondenc had made misre~sresentati~ns and 
failed to disclt~s~ maieri~! ir~fr~rrr~ativn in conne~tic~n with a~plyin,~ 
fc~r, am~ndin~, and renewing her N~Ivi policy; and 

IT FURTHE~t APpE~F~iI'~t+v, that +~r~ ter at~crut ~lavemb~c 1 ~, 2018, 
NJM advised Respondent, via fetter, chat her I'~JJM policy was being 
termfnat~d effective December f, 2(3I8 as ~ result of Responti~er~t's 
misrepresentations and failure to disclose material informatic~rt; and 

C{lUl~1T i~NE 

I'T FURTHER APPEARINfi, that Respondent engaged in 
fraudulent conduct in connection with applying #`or, amending and 
renewing, her NJMf Policy in that Respondent failed to disclose to 
I~dJh~ the fc~llgwing material informati~r~: f I) ~Cespor~dent's t~usk~and 
was a licensed driver v~rho resided in Respondent's household; (2} 
R,espnnd+~nt's husband was the legal awn~r of the 2{J 11 Jeep 
Wrangler att~i 20!? Ch+~vy Silverad+~; {3) Respontlenc's daughter 
owned the 201 S Magda; and {4) Responc3er~t's husband and daughter 
~egul~rly operated vehicles ir~sur~ed under Respandertt"s NJiv~ Policy 
and did not maintain t~~ir awn separate autonrtobi(~ pa(icy, in 
vic~latian of N.J.S.A. 17:22A-40(a}(2) and { 16), N..~.~.A. 17:33A~ 
4(a}(~} artd IoJ.J.S.A. 17:33A-4(~}(4~(b~}; ar~d 

1 t} 



IT° FU~TI-~E~ A,.FPJEARiI'~G r chat each instance cif failure tc~ 
c~iscic~se ~n~r~r ms~~epres~ntati~ir~ is a s~par~~e ~~c~latiar~, end 

~"C ~'UI~.'I'~E APP'E,~~I~' , that a;~ set fc~rcl~ in ~~~+~ Ce~i~~~~ta~r~ cif C)~~~r ~~ss ("h.~s;~ 

~~rt.,,), attachc~i ~s Exhibit A, ' '~~-4, Jacab~s was liven natxce cif' t~t~ afvr~saici ch~s~g~s and ern 

o~pc~rtur~ity tea c~nt~~st cite ~t~ar~es at a h+~a~•ang pursuant t+~ t~rder try Sl~o~v C~~se E24-d~1; and 

~'I° FUI~~' ER APP~A~IIy'G, that as ~~c ic~rth in ~.a~s ~~rt.,~ ~~f, ~act~bus was duly ~ rved 

~vic4~ Order to ~h~w Cause E~~-Ol by certified made, kRR, ~.nd r~~ular rnai! sent t~ ~h~ address 

~i~t d Sara this ~°i~a[ t~rd~c in ~~~c~rda~~~ wit~m [~.J.A.+~. 1 1:1 °~L~3-2. ! {a){~}; ~r~d 

IT FC.~R.T~~E~ AF'FE~1~I~'C, chit ~s ~~t ~`c~rth i~ ~.os~ ~~rt., , J~c~t~~~~ failed to ap ar, 

r ~,~ar~c~ ar atF~ r°~~ris~ d~f~n~ ~~, i~sc (~rd~r cry Shaw Cause ~~4-~?1, ~r~~i teas ravaiv~d h ~ ~i~hts tea a 

h~~rin, , ~r'd t er~~`c~re chi °v~~l~t~~~s ire c ~ ~T~~ ~1'~ d~t'Ct"t~;t~ ~i+G~I71It~+~+t~ pgiit`Slla~i~ ~Q N.J.A.~':. 

~'U~2."T1~ ~ ~tF~P~„~FtI G, tt~a~t ire ~rnrn~lm r~ v. ~-3~n els c~ ~~~ Tnc., 10~ N, I, I ~3 

(~~~7~, tht; Supr~rn~ C~rart ~st~bli~hcd s~ver~ factors to t~~ ~c~r~sid~r~d ire tletermin;ng the 

imp~~itgc~n of civil ~r~~s i~ ~d€~irti~trati~°e ~r+~c~~din,~~ {"Ii~irr~rnelman ~a~~r~~s"')4 end 

~T Ft.1R'~C' ~~Z ~~'~1~~tRitdC~, that tt~ even ~i~~ra~~lrr'an ~'~ctvrs ire ~s follaw~: ~ t ~ the 

gc~~ti ar dad faith of the def~ndar~t; ~2) dcfer~ ant's ability is ~~y a civil ~n+~; (3} the arr~ount off' 

~rc~fit~ c~bta.in~~ ~'r~r~~ the ~il~e~al ~e.l~vity; {4~ the ic~j r~ to ~~a+e put~li~; ~5~ ti~~ d ~°atit~n t~~' the 

rrt~s~ar~ciuctp {6) the exisc~r~~~ of crirnir~~~ car table dar~~a .es actions; ~r~~ (7} t~i~ p~~t violat~c~~~s ref 

d~~`~€~a~~t; ~n~ 

TT ~'l.1RTH~R APF'EA IP~(~, ct~~t the I~imrn lrrt~~ F~~tors apply ct~ this mact~r as f~llc~~~v~: 

~ ~ } F~~spt~r~d~nt sht~w~d bid fa~tt~ by r isrepreser~tsr~ ,end ~`ailin to disclose to maCeria~~ infc~rrrzatic~n 

~ ~ ~~licti~~3 ~m~~ ~n~r~t~ ~d ~r~new~l:~ o#' ~ ~~c~r~c~ i1~ ir~~~a~•ar~~ pc~li~y; ~2~ 1~~~p~r~der~t 



has not prc~videt~ any evidence of his inability to pray a civil fine; (3} Respondent obcair~ed insurance 

policies ~ndfor premium rates co which she was not entitled or woutd not have received had she 

becen truthft~~; {4} there c~a5 ir~~u~y to NJM t~caus~ R~sp4nder~c's f'raud~lt;nt cc~ndu~E pc~vent~d 

IV.Jivt from ~CGUi'~t+~I}~ assessing its ins~~rance risk ar~d s~tti~g an insurance premium at the 

apprapriate rr~arket r~c~; {5} Respondent's vi~l~tians resulted from a pattern of fraudulent conduct 

that occurred €ever a period of three years; {~} nc~ criminal or treble damages actions have been 

filed against Respc~nder~t re,~ardin~ her rlle~~l acciv~ty; end (7'~ Respondent has no prior vioiation~; 

a~r~d 

N~3V~l, THEREFORE, IT IS ors this 2C3''' day of January 202 , 

C~kD~~EI~, that the charges cancained iri Cr~unt (one of ~Jrder to Shaw Cause E24-01 are 

d~em~d admitted by Respondent Bernadette J. Jacobus f/k1~ Serr~~d~tte ~. .~ohansst~n, ~Sur~uant to 

iV..3.A.C. 1 ~ :17L~-2. t tb)~ 1 }; and 

I"T IS ~U~.TH~R t7RDERED, th~i purs~ar,t t+~ N.,~.S,A. 17:22A-4Ci, anti N.,~.~.G. 1 t: 17T3- 

2.!(b~~~), the nc~n-resident inscrrance ~rrad~c~r license ~►f Bernadette J. Jacabus is hereby 

R.E~V(~~~L~ effective upon the exe~utian at' this Fina! Order by the Commissia~ier; and 

IT IS FURTHER ORDEREDy that pursuant ~o N.J.~.A. I7;~3A-5(a) and (c}, Jacobus shall 

b~ r~~por~sible for the paym~r~t flf civil penalties tc~ the ~'3ep~rtment of` Banking and Insurance, 

~cureau of Freud Deterrence, i€~ the total amount of $ ~O,Of~O.(}0 for violations Qf the Frain Act cited 

in t~rder co dhow ~au~~ E24-~! ;end 

iT IS FURTH~~ t~RI}EREI~, that pursuant to N..T.S.~. 17.3~t~-5.1, Jacobus shat! b~e 

re~perosibl~ f~rr the payment of ~ surcharge to ~h~ I~epart,ment of Banking ar~d Insurance, bureau 

t~f Fraud Deterrence, in the amount of $I,OC►~.OQ, and 

t 



IT ~S J~~~,T'HE~ C71~DER~ 3, that pucsu~~t tc~ NaJ.S.A. !°~:22A-~S{~~, .~ac~b~s ~ha~1 tie 

r~sp~ar~~i~I~ fc~r the payment ~+f cir~~! p~r~alt;~~ tot ~ C~i~visic~r~ ~f Ir~~taranc~, ~f ire of ~rtf4rcern~r~t 

a~~i ~"c~n~~rr~~r Prat ~cti~n ~ervi~~s, ire ~t~~ tat~l a~t~cz~~ cif i sa .C~C~ fQr the Prc~~~c~r A~~ 

~ri~i tian~ ~at~d ire t~lyder to ~}ie~~ Ca~s+~ ~24~t} l ;and 

I~` I 1RT~IE~. +t~~.D~F~~T.}, chat p~r~uant [~ ~'.3.~. 17:2~Aw4 ~c), Jacobus shall ~e 

~~~ ~ ~ibl~ f~►r it~~ r~irr~b~ars~m~~at c~ chi D~ artm~nt oath cc~~t~ c~fi v~st~gati~~ ~~atalsr~g ~4q. . 

}~ 4C~#~' ~C1CI t~7~~3~~ C~[~~+' 4~~ ~}~~ ~~T'If~C~I~ICDCI 43~ CS~~ P`eT~~CI, ~cpar~rr~~er~t caf ~ar~~~s~~ and ~~ur~r~~~, 

tnv~~ti,~~~c~r, i~ ~ttach~~ ereta as ~xh~bic ~. The ~~mr~6ssianer h;~~s r~vi~~ved the inv~sti~ative 

~c~ is ,~ppli~~ci~ra ar~d finds the ~mc~~ar~t of tirn tc~ b~ r~ sc~r~ab~~; and 

IT I~ FUR~'~--I~F~ C~RDE~2~I~, that pursuant tc~ I~.J.A.~~ ll:l6-7.~~c}, Jacr~bus shall 6e 

re~pa~~ibl~ ~'~r the p~yrri~ ~ c~ chi ~.~~r~t c~f`a€~c~~~y~` fees in the t~t~l ~r~~r~ni cif ~ 1 Q,~{10.t~Q. 

A cr~u~ end exact copy of c c ~rtif~~ation c~~ l~a~aa~ ~.4ss r~ attached I~er~ta as ~xhibic A. ~'h~ 

~~aar~mi~si~n~r hay r~vre~~d t~~~ attc~rr~eys' f~~ ~pptic~cir~r~ ~nc~ fir~cis t~a~ ~tr~+~ r~~ a~' tirn~ tc~ 

r~~s~nable; ~n~d 

i'~ ~S ~°~I1~THE~ ~~DERE~, ~h~t . bus st~~ll ~y tt~ ~v~ a~alt~~:~ ~nc~ c~sc~ t+~ta~in 

~3 i ,9{ 0.(1(3 c~ t~~ ~orramis~ic~n~r ~f ~ar~~.ir~~ ar~d ~r€surance, ~t~ate a~ f~ler~v ,~~r:~~yy F.C}. fax 32~, 

T°rent~s~, i~~~ ~ers~~r a~~52 w t~~~~t~c~r~: J~u nc: Sh~r~r~c~ , +~txic~ ~f Invcsti~~t~c~r~~, key ~ rci~cd 

~~~~k, c~s~~i~r'~ ~~ecic or mor~~y ~r ~;~ s~ ~ paya~l~ ~o the "~t~tc of t~Sew J~rscy, ~encra~ 

"~'r~a~~ry," wtt~in ten dais ~'rnm c ~ date ~f s~rr~~ce cif this C rd~r; ~d 

1~' ~ F~JR'TH~~ C?~D~IE~Ei3, that ~~r tip event fill payment ca.~ ct~ p nasty and ~€~s~s i~ not 

r~~ade, the ~a~nr~~i~sic~r►~r tray ~xer~is~ ar~y ~r~~. all rer~ed~es ~v~i~~b1e by lam, in~lud~r~~ but nc~t 

larr~zt ~~ t~ r~~~s~c~y ref any u ~ ~d p r~~lti ~, wit ;~tw~u~i~r~ nt ~ t~r~~~, ~~ ~~~ar~ r~c~ r~rith ~ ~ 

Per~~lty Er~~`~rc~mcr~t €...acv, N'.J,S.~a 2A:~~-~a try -12; end 



IT I5 FURTHER ORDERED, that the civil ~~na~ty ire this Dina! (Jr~er is ~mPos~d ~urs~~az~t 

tca the police pt~wers of ih~ Stale of I~tew Jersey fc~r the er~forcemcr~t cif the law and tt~e prote+ccivn 

a~ tta public he~~ch, ~af~ty and w~)far~, and is nc~t iratenci+~d t~ cur~stitute debts which may t~ 

tim~ced yr discharged in a'bacnkrupt~y ~roce~d~ng; and 

1T IS ~URTI-t~R ORi~E~~D, tE~ac the provisions of this Final tJrder re~res~nc a f nab 

agency decision ar~d cc~nstituce a fi~aat resolution of the a~I~gat~ons contained in t~rd~r to Show 

~~~as~ Nc~~ 124-~ 1. 

~UStt~1 21fri 

~+Cly'1`IITIi ~S3 t 


