ORDER NO. E25- 19

STATE OF NEW JERSEY
DEPARTMENT OF BANKING AND INSURANCE

IN THE MATTER OF:

Proceedings by the Commissioner of Banking
and Insurance, State of New Jersey, to fine,
suspend and or revoke the Insurance Producer
Licenses of Anthony M. Costello, Reference
No.9253241; Lisa R. Costello, Reference No.
9720148; and AGA & Associates Insurance
Group, Inc., Reference No. 1069221

CONSENT ORDER

A i S

TO:

ANTHONY M. COSTELLO

c/o Michael F. Bevacqua, Jr., Esq.
Mandelbaum Barrett PC

3 Becker Farm Road, Suite 105
Roseland, NJ 07068

LISA R. COSTELLO

¢/o Michael F. Bevacqua, Jr., Esq.
Mandelbaum Barrett PC

3 Becker Farm Road, Suite 105
Roseland, NJ 07068

AGA & ASSOCIATES INSURANCE GROUP, INC.

c/o Michael F. Bevacqua, Jr., Esq.

Mandelbaum Barrett PC

3 Becker Farm Road, Suite 105

Roseland, NJ 07068

This matter, having been opened by the Commissioner of Banking and Insurance

(“Commissioner”), State of New Jersey, upon information that Anthony M. Costello (“Anthony
Costello™), Lisa R. Costello (“Lisa Costello™), and AGA & Associates Insurance Group, Inc.

(“AGA Associates”) (collectively, “Respondents™) may have violated various provisions of the

insurance laws of the State of New Jersey; and



WHEREAS, Anthony Costello is licensed as a resident insurance producer in the State of
New Jersey pursuant to N.J.S.A. 17:22A-32; and

WHEREAS, Lisa Costello is licensed as a resident insurance producer in the State of New
Jersey pursuant to N.J.S.A. 17:22A-32; and

WHEREAS, AGA Associates is licensed as a resident business entity insurance producer
in the State of New Jersey pursuant to N.J.S.A. 17:22A-32; and

WHEREAS, Respondents are subject to the provisions of the New Jersey Insurance
Producer Licensing Act of 2001, N.J.S.A. 17:22A-26 to -48 (“Producer Act”), the Producer
Licensing regulations, N.J.A.C. 11:17-1.1 to -2.17, and the regulations governing Insurance
Producer Standards of Conduct, N.J.A.C. 11:17A-1.1to 11:17D-2.8; and

WHEREAS, pursuant to N.J.S.A. 17:22A-32b(2), a business entity acting as an insurance
producer shall designate a licensed insurance producer or producers responsible for the business
entity’s compliance with the insurance laws, rules, and regulations of this State; and

WHEREAS, at all times relevant hereto, Anthony Costello and Lisa Costello were the
Designated Responsible Licensed Producers and responsible for the activities of AGA Associates
and compliance of AGA Associates with the insurance laws, rules, and regulations of this State
pursuant to N.J.S.A. 17:22A-32b(2); and

WHEREAS, pursuant to N.J.S.A. 17:22A-40(a)(2), an insurance producer shall not violate
any insurance law, regulation, subpoena, or order of the Commissioner; and

WHEREAS, pursuant to N.J.S.A. 17:22A-40(a)(4), an insurance producer shall not
improperly withhold, misappropriate, or convert any monies or properties received in the course
of doing insurance business; and

WHEREAS, pursuant to N.J.S.A. 17:22A-40(a)(8), an insurance producer shall not use



fraudulent, coercive, or dishonest business practices, or demonstrate incompetence,
untrustworthiness, or financial irresponsibility in the conduct of insurance business in this State or
elsewhere; and

WHEREAS, pursuant to N.J.S.A. 17:22A-40(a)(10), an insurance producer shall not forge
another's name to an application for insurance or to any document related to an insurance
transaction; and

WHEREAS, pursuant to N.J.S.A. 17:22A-40(a)(16), an insurance producer shall not
commit any fraudulent act; and

WHEREAS, pursuant to N.J.S.A. 17:22A-40(a)(17), an insurance producer shall not
knowingly facilitate or assist another person in violating any insurance laws; and

WHEREAS, pursuant to N.J.A.C. 11:17A-1.6(a), each place of business maintained by an
insurance producer for the purpose of transacting the business of insurance shall be under the direct
supervision of an insurance producer; and

WHEREAS, pursuant to N.J.A.C. 1 1:17A-1.6(c), licensed partners, officers, and directors,
and all owners with an ownership interest of 10 percent or more in the organization shall be held
responsible for all insurance-related conduct of the organization licensee, any of its branch offices,
its other licensed officers or partners, and its employees; and

WHEREAS, pursuant to N.J.A.C. 11:17A-4.10, an insurance producer acts in a fiduciary
capacity in the conduct of his or her insurance business; and

WHEREAS, pursuant to N.J.A.C. 11:17C-2.1a, all premium funds shall be held by an
insurance producer in a fiduciary capacity and shall not be misappropriated, improperly converted
to the insurance producer's own use, or illegally withheld by the licensee; and

"WHEREAS, pursuant to N.J.A.C. 11:17C-2.2(a), all premium funds shall be remitted to



the insurer or other insurance producer, as applicable, within five business days after receipt of the
funds except as otherwise required or provided by any of the following: (1) the insurance
producer's contract with the insurer or written agreement with the insured; (2) any controlling
statute or administrative rule; or (3) the rules of any residual market mechanism created by or
pursuant to any statute; and

WHEREAS, pursuant to N.J.LA.C. 11:17C-2.2(b), all premium due the insured shall be paid
to the insured or credited to the insured’s account within five business days after receipt by the
insurance producer from the insurer or other insurance producer or premium finance company;
and

WHEREAS, pursuant to N.J.S.A. 17:22A-40c, the producer license of a business entity
may be suspended, revoked, or refused if the Commissioner finds after a hearing that an individual
licensee’s violation was known or should have been known by one or more of the partners, officers,
or managers acting on behalf of the business entity and the violation was neither reported to the
Commissioner nor corrective action taken; and

WHEREAS, pursuant to N.J.A.C. 11:17-2.10(b)(4), an employer shall be responsible for
the insurance-related conduct of an employee; and

WHEREAS, pursuant to N.J.A.C. 11:17A-1.6(c), licensed partners, officers and directors,
and all owners with an ownership interest of 10 percent or more in the organization shall be held
responsible for all insurance related conduct of the organization licensee, any of its branch offices,
its other licensed officers or partners, and its employees; and

WHEREAS, pursuant to N.J.A.C. 11:17B-3.1(b), an insurance producer charging a fee to

an insured or prospective insured shall first obtain from the insured or prospective insured a written



agreement, which shall be separate and apart from all other agreements and applications, and shall
contain the following provisions and no other provisions:

1. A clear statement of the amount of the fee to be charged and the nature of the
service to be provided therefor;

2. A statement that such fees are not a part of the premium charged by the insurance
company and that such fees can be charged only if the insured or prospective
insured so consents in writing,;

3. A clear statement as to whether a commission will be received from the purchase
of insurance; and

4. The signature of the insured or prospective insured and the licensed insurance
producer and the date of execution of the agreement; and

WHEREAS, pursuantto N.J.A.C. 11:17B-3.1(c), any fee charged by an insurance producer
shall bear a reasonable relationship to the services provided and shall not be discriminatory; and

WHEREAS, pursuant to N.J.S.A. 17:22A-45(c), any person violating the Producer Act is
subject to fines of up to $5,000.00 for the first offense, and up to $10,000.00 for each subsequent
offense; moreover, the Commissioner may order restitution of moneys owed any person and
reimbursement of costs of the investigation and prosecution; and

WHEREAS, on November 20, 2017, Order to Show Cause No. E17-111 (*Order to Show
Cause”) was issued alleging violations of the Producer Act and related regulations by Respondents
as set forth in the following counts:

COUNT 1
(RESPONDENTS ANTHONY COSTELLO AND AGA ASSOCIATES)

IT APPEARING, that at all times relative hereto, Anthony
Costello was the owner and DRLP of AGA Associates; and

IT FURTHER APPEARING, that in or around May 2011,
MR, the owner of a taxi company, contacted AGA Associates to
procure commercial auto liability and commercial liability excess
insurance policies on behalf of the taxi company; and



IT FURTHER APPEARING, that AGA Associates procured
for the taxi company a commercial auto liability insurance with
Knightbrook Insurance (“Knightbrook™), and a commercial liability
excess insurance policy with Scottsdale Insurance Company
(“Scottsdale™); and

IT FURTHER APPEARING, that a premium finance
agreement was completed for the taxi company by AGA Associates
employee RV for the premiums for the Knightbrook and Scottsdale
policies; and

IT FURTHER APPEARING, that RV, under the direction
and supervision of Anthony Costello, signed MR’s signature on the
premium finance agreement without MR’s knowledge or consent;
and

IT FURTHER APPEARING, that Anthony Costello, as an
owner and DRLP of AGA Associates, was responsible for the
actions of RV; and

IT FURTHER APPEARING, that Anthony Costello’s
negligent or inappropriate supervision of RV resulted in the forgery
of MR’s signature by RV, in violation of N.J.S.A. 17:22A-40(a)(2),
(8), (10), and (16), and N.J.LA.C. 11:17A-4.10; and

COUNT 2
(RESPONDENTS ANTHONY COSTELLO and AGA ASSOCIATES)

IT FURTHER APPEARING, that among other monies
provided by MR to Anthony Costello and AGA Associates, MR
provided $20,000.00 to Anthony Costello and AGA Associates,
intended for premium payment(s) on a Knightbrook policy; and

IT FURTHER APPEARING, that when asked to explain the
$20,000.00 payment, Anthony Costello told investigators from the
Department of Banking and Insurance (“Department”) that the

payment was made pursuant to an alleged “Referral Fee Agreement”
between MR and RV; and

IT FURTHER APPEARING, that MR never saw or signed
the alleged Referral Fee Agreement; and

IT FURTHER APPEARING, that RV never saw or signed
the alleged Referral Fee Agreement; and



IT FURTHER APPEARING, that Respondents did not
obtain from MR a written agreement as required by N.J.A.C.
11:17B-3.1(b); and

IT FURTHER APPEARING, that Knightbrook never
received the $20,000.00; and

IT FURTHER APPEARING, that Anthony Costello
retained the $20,000.00; and

IT FURTHER APPEARING, that by receiving and retaining
the $20,000.00 without completing the appropriate written
agreements, Anthony Costello and AGA Associates violated
N.J.S.A. 17:22A-40(a)(2), (4), and (8); N.JLA.C. 11:17A-4.10; and
N.JA.C. 11:17B-3.1(b) and (c); and

COUNT 3
(RESPONDENTS ANTHONY COSTELLO AND AGA ASSOCIATES)

IT FURTHER APPEARING, that by misappropriating the
$20,000.00 described in Count 2, Respondents in violated N.J.S.A.
17:22A-40(a)(2), (4), and (8); and N.J.A.C. 11:17C-2.1(a); and

COUNT 4
(RESPONDENTS ANTHONY COSTELLO AND AGA ASSOCIATES)

IT FURTHER APPEARING, that by providing the
purported Referral Fee Agreement referred to in Count 2 to
Department investigators, Anthony Costello and AGA Associates

submitted false documents to a Department investigator in violation
of N.J.S.A. 17:22A-40(a)(2), (8}, and (16); and

COUNT 5
(RESPONDENTS ANTHONY COSTELLO AND AGA ASSOCIATES)

IT FURTHER APPEARING, that by failing to remit within
five days the $20,000.00 premium described in Count 2 to
Knightbrook, Respondents violated N.J.S.A. 17:22A-40(a)(2), (4),
and (8); and N.J.A.C. 11:17C-2.2(a); and

COUNT 6
(ALL RESPONDENTS)

IT FURTHER APPEARING, that, in or around May 2012,
MR obtained another commercial excess liability policy with
Scottsdale (“Scottsdale Policy”) for MR’s taxi company through
AGA Associates; and



IT FURTHER APPEARING, that the total premium and
fees for the Scottsdale Policy were $9,711.70; and

IT FURTHER APPEARING, that Anthony Costello
provided a premium quote of $25,000.00 to MR for the Scottsdale
Policy; and

IT FURTHER APPEARING, that, in or around May 22,
2012, MR paid $13,000.00 to AGA Associates, believing it would
be applied toward the premium for the Scottsdale policy; and

IT FURTHER APPEARING, that AGA Associates failed to
remit the $13,000.00 to Scottsdale; and

IT FURTHER APPEARING, that, in or around October
2012, MR was requested by Anthony Costello and/or AGA
Associates to submit a second payment of $9,000.00, which MR
paid to AGA Associates on or about October 3, 2012; and

IT FURTHER APPEARING, that, between June 7, 2012 and
August 6, 2012, the wholesale insurance broker who handled the
Scottsdale Policy advised Anthony Costello and/or Lisa Costello
that the Scottsdale Policy would be cancelled due to nonpayment of
the premium; and

IT FURTHER APPEARING, that, due to nonpayment of
premium, the Scottsdale policy was cancelled on August 6, 2012;
and

IT FURTHER APPEARING, that Anthony Costello
forwarded the full premium payment for the Scottsdale policy to the
wholesale broker on October 5, 2012, but it was too late to reinstate
the policy; and

IT FURTHER APPEARING, that the wholesale broker
retained the earned premium portion of the payment for May
through August 2012 and returned the unearned premium to AGA
Associates; and

IT FURTHER APPEARING, that by failing to remit the
premium for the Scottsdale Policy to the wholesale broker within
five days, Respondents violated N.J.S.A. 17:22A-40(a)(2), (4), and
(8); N.JLA.C. 11:17C-2.1(a); N.JA.C. 11:17C-2.2(a); and N.J.A.C.
11:17A-4.10; and



COUNT 7
(ALL RESPONDENTS)

IT FURTHER APPEARING, that Respondents failed to
return to MR the unearned portion of the premium on the Scottsdale
Policy in the amount of $6,644.30, in violation of N.J.S.A. 17:22A-
40(a)(2), (4), (8), and (16); N.J.A.C. 11:17A-4.10; and N.J.A.C.
11:17C-2.2(b); and

COUNT 8
{ALL RESPONDENTS)

IT FURTHER APPEARING, that AGA Associates procured
for MK commercial taxicab liability insurance for his taxi company
(“Company One”), which insurance was placed with Knightbrook;
and

IT FURTHER APPEARING, that, in or around September
2012, MK requested that AGA Associates obtain a new and separate
policy for his new taxi company (“Company Two”), separate from
the first policy for the purpose of limiting liability; and

IT FURTHER APPEARING, that MK specifically
requested a policy with the named insured as Company Two because
regulators require that a taxi cab company have an insurance policy
in the company name; and

IT FURTHER APPEARING, that MK provided AGA
Associates with a check payable to Knightbrook for the initial
premium of $1,200.00 in or around September 2012; and

IT FURTHER APPEARING, that Knightbrook terminated
its business relationship with AGA Associates in or around August
2012, and notified AGA Associates of the termination by telephone;
and

IT FURTHER APPEARING, that Respondents failed to
place insurance for MK with Knightbrook; and

IT FURTHER APPEARING, that by attempting to place
insurance with an insurer that had terminated business with
Respondents, Respondents failed to  place insurance, and
demonstrated incompetence, untrustworthiness, and/or financial

irresponsibility in the conduct of insurance business, in violation of
N.J.S.A. 17:22A-40(a)(2), (4), and (8); and
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COUNT 9
(ALL RESPONDENTS)

IT FURTHER APPEARING, that RV, an employee of AGA
Associates from March 2008 to November 2012, was not a licensed
insurance producer in the State of New Jersey; and

IT FURTHER APPEARING, that RV handled the insurance
business for the entire Company Two account despite not being a
licensed insurance producer; and

IT FURTHER APPEARING, that RV was paid several
commissions by AGA Associates for insurance business placed with
AGA Associates; and

IT FURTHER APPEARING, that both Anthony Costello
and Lisa Costello were aware that RV did not have a license; and

IT FURTHER APPEARING, that by allowing RV to
conduct the business of insurance for the Company Two account,
Respondents allowed an unlicensed individual to conduct the
business of insurance in violation of N.J.S.A. 17:22A-40(a)(2), (8),
and (17), and N.J.A.C. 11:17A-1.6(a) and (c);

COUNT 10
(RESPONDENTS ANTHONY COSTELLO and AGA ASSOCIATES)

IT FURTHER APPEARING, that AGA Associates client
LB requested that AGA Associates obtain commercial liability
insurance to cover a construction project that LB was handling at a
New York location; and

IT FURTHER APPEARING, that Anthony Costello
procured a policy for LB from Northfield Insurance Company
(*Northfield™); and

IT FURTHER APPEARING, that the Northfield policy
contained an endorsement that excluded coverage for incidents that
occurred in New York; and

IT FURTHER APPEARING, that Anthony Costello was
aware that the construction project was located in New York; and

IT FURTHER APPEARING, that Anthony Costello failed
to obtain a policy for LB that would cover the New York-based
construction project; and



IT FURTHER APPEARING, that when LB filed a claim
with Northfield concerning an incident that occurred at the
construction project in New York, Northfield denied the claim based
on the endorsement; and

IT FURTHER APPEARING, that by failing to procure
insurance for LB that covered the New York construction project,
Respondents failed to  place insurance, and demonstrated
incompetence, untrustworthiness, and/or financial irresponsibility in
the conduct of insurance business, in violation of N.J.S.A. 17:22A-
40(a)(2) and (8); and
WHEREAS, on or about December 20, 2017, Respondents submitted an answer to the
Order to Show Cause and a request for a hearing; and
WHEREAS, this matter was thereafter transmitted to the Office of Administrative Law as
a contested case; and
WHEREAS, Respondents desire to settle this matter with the New Jersey Department of
Banking and Insurance without resort to a formal hearing and consent to the payment of a fine in
order to resolve this matter; and
WHEREAS, Respondents admit and agree to take responsibility for the aforementioned
violations of the Producer Act and related regulations, as described in the Order to Show Cause;
and
WHEREAS, cause does exist under the Producer Act for the imposition of a civil penalty;
and
WHEREAS, Respondents waive their right to a hearing in this matter, and consent to the
payment, jointly and severally, of $200,000.00 in civil penalties to be paid in a lump sum payment
upon execution of this Consent Order; and

WHEREAS, it appearing that this matter should be resolved upon the consent of the parties

without a hearing; and



NOW, THEREFORE, IT IS on this 12th day of June 2025,

IT IS ORDERED AND AGREED, that under the Producer Act, Respondents shall pay a
total of $200,000.00 in civil penalties to the Department of Banking and Insurance; and

IT IS FURTHER ORDERED AND AGREED, that this signed Consent Order, together
with a lump sum payment of $200,000.00 shall be paid by Respondents to the Department of
Banking and Insurance by certified check, cashier’s check, money order, wire transfer, or attorney

trust account check made payable to the “State of New Jersey, General Treasury.” shall be

remitted to:

Brian R. Fitzgerald, Deputy Attorney General
State of New Jersey, Division of Law

R.J. Hughes Justice Complex

25 Market Street, Second Floor West Wing
P.O.Box 117

Trenton, New Jersey 08625
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IT IS FURTHER ORDERED AND AGREED, that the provisions of this Consent Order
represent a final agency decision and constitute final resolution of the violations contained in the

Order to Show Cause and this Consent Order.
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CONSENTED AS TO FORM, CONTENT AND ENTRY:
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4 Date: ﬂé/bj/ad;?{

Michael F. Bevacqua Jr., Esq. / /

Counsel for Respondents
Date: 6 / , d wzs

Brian R. Fitzgerald
Deputy Attorney General
Counsel for Petitioner
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