
 

             ORDER NO. E/BFD 26-     
 

STATE OF NEW JERSEY 
DEPARTMENT OF BANKING AND INSURANCE 

 
 
 
IN THE MATTER OF: 
 
Proceedings by the Commissioner of Banking   )    
and Insurance, State of New Jersey, to fine and           ) 
revoke the insurance license of, Nana Adjoa               ) CONSENT  
Appiah, Reference No. 15636770                           )    ORDER 
 
 
To: Nana Adjoa Appiah 
            43 Robeson St. 
            Somerville, NJ 08876 

 
  

           This matter, having been opened by the Commissioner of Banking and Insurance  
 

(³CRmmiVViRneU´), SWaWe Rf NeZ JeUVe\, XSRn infRUmaWiRn WhaW Nana Adjoa Appiah  
 
(³ReVSRndenW´), formerly licensed as a resident insurance producer, pursuant to  
 
N.J.S.A. 17:22A-32a, may have violated various provisions of the insurance laws of the  
 
State of New Jersey; and 
 

WHEREAS, Respondent is subject to the provisions of the New Jersey Insurance 

Producer Licensing Act of 2001, N.J.S.A. 17:22A-26 to -48 (the ³PURdXceU AcW´), and the 

New Jersey Insurance Fraud Prevention Act, N.J.S.A. 17:33A-1 to -30 (the ³FUaXd AcW´); 

and 

WHEREAS, pursuant to N.J.S.A. 17:22A-40(a), the Commissioner may place on 

SURbaWiRn, VXVSend, UeYRke RU UefXVe WR UeneZ an inVXUance SURdXceU¶V licenVe, and ma\ 

levy a civil penalty for violation of the producer Act; and 

100
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WHEREAS, pursuant to N.J.S.A. 17:22A-40(a)(2), an insurance producer shall not 

violate any insurance law, regulation, subpoena or order of the commissioner or of another 

state's insurance regulator; and 

WHEREAS, pursuant to N.J.S.A. 17:22A-40(a)(5), an insurance producer shall not 

intentionally misrepresent the terms of an actual or proposed insurance contract, policy or 

application for insurance; and 

WHEREAS, pursuant to N.J.S.A. 17:22A-40(a)(7), an insurance producer shall not 

have admitted or been found to have committed any insurance unfair trade practice; and 

WHEREAS, pursuant to N.J.S.A. 17:22A-40(a)(8), an insurance producer shall not 

use fraudulent, coercive or dishonest practices, or demonstrate incompetence, 

untrustworthiness or financial irresponsibility in the conduct of insurance business in this 

State or elsewhere; and 

WHEREAS, pursuant to N.J.S.A. 17:22A-40(a)(10), an insurance producer shall 

nRW fRUge anRWheU¶V name WR an aSSlicaWiRn fRU inVXUance RU WR an\ dRcXmenW UelaWed WR an 

insurance transaction; and 

WHEREAS, pursuant to N.J.S.A. 17:22A-40a(16), an insurance producer shall not 

commit any fraudulent act; and  

WHEREAS, pursuant to N.J.S.A. 17:33A-4(a)(4)(b), no person shall prepare or 

make any written or oral statement, intended to be presented to any insurance company or 

producer for the purpose of obtaining an insurance policy, knowing that the statement 

contains any false or misleading information concerning any facts or thing material to an 

insurance application or contract; and 
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           WHEREAS, Respondent was terminated for-cause from Lincoln Heritage Life 

Insurance Company for knowingly providing false and misleading information on 

insurance applications; and 

           WHEREAS, Respondent submitted forty-seven (47) life insurance applications,  
 
between 11/30/2022 and 2/1/2023, that contained incorrect and misleading personal  
 
information listed and incorrect banking information; and 

WHEREAS, Respondent obtained an advanced commission, totaling $20,767.81, 

for the 47 false applications, in violation of N.J.S.A. 17:22A-40a (2), (5), (7), (8), (10) 

and (16) and  N.J.S.A. 17:33A-4(a)(4)(b); and  

           IT FURTHER APPEARING, that the Respondent: 

1) Has admitted responsibility for the violations; 

2) Has cooperated with the investigation conducted by the New Jersey Department 

Rf Banking and InVXUance (³DeSaUWmenW´); and 

WHEREAS, cause does exist under N.J.S.A. 17:22A-40a, N.J.S.A. 17:22A-45c 

and N.J.S.A. 17:33A-5(c) for the imposition of a civil penalty for the aforementioned 

violations of the insurance laws of this State; and 

WHEREAS, the Respondent has waived her right to a hearing on the 

aforementioned violations and consents to the revocation of her insurance producer 

license for the violations of the Producer Act, payment of a civil penalty in the amount of 

forty-seven thousand dollars ($47,000.00) for violations of the Fraud Act and payment of 

restitution; and 

WHEREAS, pursuant to N.J.S.A. 17:33A-5.1, Respondent shall pay a statutory 

insurance surcharge of $2,350.00; and 
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WHEREAS, Respondent shall pay restitution in the amount of $20,767.81 to 

Lincoln Heritage Life Insurance Company; and 

WHEREAS, this matter should be resolved upon the consent of the Parties 

without resort to a formal hearing;  

NOW, THEREFORE, IT IS on this 10 day of  September     , 2026 

ORDERED AND AGREED, that pursuant to N.J.S.A 17:22A-40a, the Respondent 

consents to the revocation of her resident insurance producer license, Reference Number 

1563770, and said license shall be immediately returned to the Department upon execution 

of this Consent Order; and  

IT IS FURTHER ORDERED AND AGREED, that the Respondent shall pay a fine 

amount of $47,000.00 to the Department for violations of the Fraud Act; and 

IT IS FURTHER ORDERED AND AGREED, that the Respondent pay an 

insurance fraud surcharge in the amount of $2,350.00; and 

IT IS FURTHER ORDERED AND AGREED, that the Respondent pay the 

restitution to Lincoln Heritage Life Insurance Company; and 

IT IS FURTHER ORDERED AND AGREED , that said fine and surcharge shall 

be paid by certified check, caVhieU¶V check or money order made payable to the ³SWaWe Rf 

New Jersey, General TUeaVXU\,´ ZiWh an iniWial Sa\menW Rf $500.00 due and payable 

immediately upon execution of this consent order by Respondent and thirty-five (35) 

subsequent monthly payments of $1,368.00 due and payable on or before the 16th day of 

each month thereafter and one (1) subsequent monthly payment of $970.00 due and 

payable on or before the 16th day of month thereafter; and  
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IT IS FURTHER ORDERED AND AGREED, that the signed Consent Order, 

together with the UeVSRndenW¶V UeVidenW SURdXceU licenVe, iniWial fine Sa\menW Rf $500.00 

and subsequent monthly payments, shall be remitted to: 

New Jersey Department of Banking and Insurance 
Bureau of Fraud Deterrence 

Attention: Michelle Moffett- Managing Investigator  
5 Executive Campus Suite 205 
Cherry Hill, New Jersey 08002 

 
 

and 
 
 IT IS FURTHER ORDERED AND AGREED, that pursuant to N.J.A.C.  
 
11:17D-2.7, Respondent it barred from applying for an insurance producer license for a  
 
SeUiRd Rf fiYe \eaUV fURm Whe daWe Rf Whe CRmmiVViRneU¶V iVVXance Rf WhiV CRnVenW OUdeU  
 
and shall comply with N.J.A.C. 11:17E-1.3 should he seek to be employed in the     
 
business of insurance in this State; and 

 

IT IS FURTHER ORDERED AND AGREED, that in the event full payment of the 

civil penalty is not made in accordance with this Order, the Commissioner may exercise 

any and all remedies available by law, including but not limited to, recovery of any unpaid 

penalties in summary proceedings, in accordance with the penalty enforcement law, 

N.J.S.A. 2A:58-10 to 12; and 

IT IS FURTHER ORDERED AND AGREED, that the civil penalties in this 

Consent Order are imposed pursuant to the police powers of the State of New Jersey for 

the enforcement of the law and the protection of the public health, safety and welfare, and 

is not intended to constitute debts which may be limited or discharged in a bankruptcy 

proceeding; and  
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IT IS FURTHER ORDERED and AGREED that the provisions of this Consent 

Order represent a final agency decision and constitutes a final resolution of the violations 

contained herein. 

Susan Ochs
 Acting Commissioner 

Consented to as to Form, 
Entry and Content  

By: 
           Nana Adjoa Appiah 

Date: 

nanaadjoa macfarlane
09/04/2026




