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2024 IHC Loss Ratio and Refund Report 
 
In 2024, the IHC market had $2,767,912,620 in claims and $3,419,311,394 in premium for a loss ratio of 
80.9%. 

Three NJ carriers are required to pay a 2024 IHC state refund of $29,115,159 in total. 

Note that N.J.S.A. 17B:27A-2 provides that all affiliated companies shall be treated as one carrier. 
 
 

Carriers Claims Premium Loss 
Ratio 

State 
Refund State Refund Due 

Aetna $339,102,777 $424,002,680 80.0% $99,367 $99,367 
AmeriHealth $494,618,206 $650,287,298 76.1% $25,611,632 $25,611,632 
Horizon $1,712,288,803 $2,084,381,440 82.1% $0 $0 
Oscar $122,261,764 $149,089,734 82.0% $0 $0 
Oxford $16,014,518 $11,630,140 137.7% $0 $0 
UnitedHealthcare $68,313,518 $75,032,113 91.0% $0 $0 
WellCare $15,313,034 $24,887,989 61.5% $4,597,356 $3,404,160 

IHC Totals $2,767,912,620 $3,419,311,394 80.9% $30,308,355 $29,115,159 
 
 

The Federal MLR calculation resulted in WellCare paying a 2024 Federal MLR refund of $1,193,196. 

N.J.A.C. 11:20-7.3 requires IHC affiliated companies to file a separate report for each entity plus a 
combined report reflecting the combined data for the carrier. The federal regulation requires affiliated 
carriers to file a separate report for each entity.   

Other MLR differences between the New Jersey and the Federal Medical Loss Ratio (MLR) calculations 
include: 

1) NJ MLR calculation is based on a single current year applicable values; the Federal MLR calculation 
uses three-year moving averages. 

2) NJ MLR calculation considers risk adjustment transfers a part of premiums; the Federal MLR 
calculation includes risk adjustment transfers in the claims. 
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3) NJ MLR approach excludes quality improvement expenses from the calculation (neither part of the 
premium nor claims); For the Federal MLR calculation, such costs are added to the claims. 

It should be noted that if NJ MLR and the Federal MLR both have a refund due, then NJ will reduce the 
amount of the state refund by the amount of the federal refund (where the Federal MLR refund equals or 
exceeds the amount of the State MLR refund, the State MLR refund will be reduced to $0).   

 

APPENDIX 

Historical Aggregate MLR Statistics for the IHC Market 
   

Year Claims (million) Premium (million) Loss Ratio Refund* (million) 
2024 $2,767.9 $3,419.3 80.9% $30.3 
2023 $2,257.9 $2,827.1 79.9% $29.7 
2022 $2,120.6 $2,600.7 81.5% $35.7 
2021 $2,038.5 $2,255.0 90.4% $17.1 
2020 $1,488.4 $1,948.7 76.4% $73.0 
2019 $1,429.7 $1,812.6 78.9% $48.3 
2018 $1,596.2 $2,027.6 78.7% $37.5 
2017 $1,669.1 $1,867.3 89.4% $0.3 
2016 $1,709.6 $1,794.1 95.3% $3.8 
2015 $1,264.3 $1,559.8 81.1% $65.6 
2014 $924.3 $1,170.7 78.9% $23.4 

*Sum of Federal refund and New Jersey refund due    

 
 


