From H,O to Wooder:
Communicating the
Science of Water

Water Resources Association of the Delaware River Basin
October 29, 2026

Elizabeth Koniers Brown
Director of External Affairs and Communications

Delaware River Basin Commission

DELAWARE e NEW JERSEY
PENNSYLVANIA e NEW YORK
UNITED STATES OF AMERICA




The Delaware River Basin Commission is a
federal-interstate government agency

o< Our Mission
Manage, protect, and improve the water
resources of the Delaware River Basin.

Our Vision

Provide trusted, effective, and coordinated
management of the Basin’s shared water
resources.

Our Foundation

The Delaware River Basin Compact
Is an agreement, federal law and state law.




The Delaware provides drinking water, recreation
and economic opportunity to millions




Communicating the science of water

& Keep it concise

QN Make it clear
.i.i .i You don’t have to take my word for it
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= ©YouTube Search or ask a question

Clear and
concise water
communication
helps banish
loneliness

Jim Carrey & Conan Discuss Quantum Physics | Late Night with Conan O’Brien 752K views 5 years ago
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Clear and concise water communication

grows the value of your water work
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https://www.flickr.com/photos/48722974@N07/4863677813
https://creativecommons.org/licenses/by/3.0/
https://creativecommons.org/licenses/by/3.0/
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Just tell me what | need to know
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Just tell me what | need to know

 TL;DR
* “If you take away one
thing today, it’s...”
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Just tell me what | need to know

 TL;DR
* “If you take away one
thing today, it’s...”

* 27/9/3 Rule
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Just tell me what | need to know

27/9/3 Rule

"Our water main broke, potentially allowing bacteria into
the system. Please boil all tap water for one minute before
drinking. We expect repairs to be finished by tomorrow."

Countyhealthrankings.org
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So What?

Background Ty PIeeal1s

Supporting
Details

Results/Conclusions

Center for Public Engagement
with Science & Technology
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Adapted from Nancy Baron's Escape from the Ivory Tower RVAAAS




So What?

Background Researcher Bottom Line

Supporting So What?

Details
Supporting

Results/Conclusions Details

Adapted from Nancy Baron's Escape from the Ivory Tower RVAAAS Sﬁﬂ'ggﬁfﬁﬂm'
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Communicating the science of water

Keep it concise

Make it clear
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Improve clarity, retain accuracy

To make soy sauce, koji is inoculated

with Aspergillus oryzae, which catalyzes the
enzymatic hydrolysis of proteins and starches
KK@M Into amino acids and fermentable sugars,

Soy 55"5‘1?# Initiating a complex Maillard reaction during
} @ subsequent brine fermentation.

valeriemonckton.com 12 tips to simplify science communication
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Improve clarity, retain accuracy

To make soy sauce, a mold called Aspergillus
oryzae is combined with a mixture of steamed
soybeans and wheat. This mold helps break
KK@M down proteins and starches into amino acids
Soy 55"5‘1&9” and sugars, initiating a chemical reaction in
the next stage of fermentation that is

responsible for soy sauce’s rich flavors.

valeriemonckton.com 12 tips to simplify science communication
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Improve clarity, retain accuracy

To make soy sauce, a type of mold is mixed
with steamed soybeans and wheat. This mold
helps break down the ingredients into smaller
K.K.@m parts through a chemical reaction that is key

RESE RVA

Soy s?-ué?ﬁ to creating soy sauce’s rich flavors.

valeriemonckton.com 12 tips to simplify science communication
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Improve clarity, retain accuracy
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Clarity without clutter

e Stories
 Humor
* Graphics
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Clarity without clutter

€he New York Eimes

When an Lel Climbs a Ramp to
FLat Squid From a Clamp, That’s
a Moray

Moray eels can hunt on land, and footage from a recent study
highlights how they accomplish this feat with a sneaky second set
of jaws.

% Share full article ~ N ] 316

When an eel wants a squid that’s on land — God forbid! — that’s a moray. Mehta et al.

By Sabrina Imbler
June 22, 2021
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Clarity without clutter

Regular exercise is one of the most
valuable things you can do for your health.

@000

Control Prevent Strengthen Reduce Boost
your weight chronic disegse your bone stress level energy level

GWU CCAS Graduate Blog: How to make Great Powerpoint Presentations
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https://blogs.gwu.edu/ccasgrad

Clarity through tailored messaging

* Audience > Message
 Lead with knowns
e CAP method




Communicating the Science of Water

& Keep it concise

QN Make it clear

You don’t have to take my word for it




Connect with third-party validators

e Local media
* Trusted partners
e Translators

D(SI3S

Delaware River Basin Commission

DELAWARE e NEW JERSEY
PENNSYLVANIA o NEW YORK
UNITED STATES OF AMERICA




Clear and concise science communication
rows the value of your water work.
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Stay connected with the
Delaware River Basin

Commission PYPIRIS

Delaware River Basin Commission|
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www.drbc.gov
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S Sign up for Listservs:
c www.nj.gov/drbc/contact/interest/
Follow DRBC on Social:

X @drbc1961

m Delaware-River-Basin-Commission

(O ' @drbc1961

2 @DRBC 1961
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