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From H2O to Wooder: 
Communicating the 
Science of Water 



Our Vision
Provide trusted, effective, and coordinated 
management of the Basin’s shared water 
resources.

Our Mission
Manage, protect, and improve the water 
resources of the Delaware River Basin.

The Delaware River Basin Commission is a 
federal-interstate government agency

Our Foundation
The Delaware River Basin Compact 
is an agreement, federal law and state law.



The Delaware provides drinking water, recreation 
and economic opportunity to millions



Keep it concise

Communicating the science of water

Make it clear 

You don’t have to take my word for it



Clear and 
concise water 
communication 
helps banish 
loneliness 



Clear and concise water communication
       grows the value of your water work 

This Photo by Unknown Author is licensed under CC 
BY

https://www.flickr.com/photos/48722974@N07/4863677813
https://creativecommons.org/licenses/by/3.0/
https://creativecommons.org/licenses/by/3.0/
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Just tell me what I need to know

• TL;DR
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Just tell me what I need to know

"Our water main broke, potentially allowing bacteria into 
the system. Please boil all tap water for one minute before 
drinking. We expect repairs to be finished by tomorrow."

27/9/3 Rule

Countyhealthrankings.org
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Improve clarity, retain accuracy

Ongoing: Share updates on field data findings and best practices

• Plain words

• Short sentences

• Limit jargon

• Less is usually more



Improve clarity, retain accuracy

To make soy sauce, koji is inoculated 
with Aspergillus oryzae, which catalyzes the 
enzymatic hydrolysis of proteins and starches 
into amino acids and fermentable sugars, 
initiating a complex Maillard reaction during 
subsequent brine fermentation.
valeriemonckton.com 12 tips to simplify science communication



Improve clarity, retain accuracy

To make soy sauce, a mold called Aspergillus 
oryzae is combined with a mixture of steamed 
soybeans and wheat. This mold helps break 
down proteins and starches into amino acids 
and sugars, initiating a chemical reaction in 
the next stage of fermentation that is 
responsible for soy sauce’s rich flavors.
valeriemonckton.com 12 tips to simplify science communication



Improve clarity, retain accuracy

To make soy sauce, a type of mold is mixed 
with steamed soybeans and wheat. This mold 
helps break down the ingredients into smaller 
parts through a chemical reaction that is key 
to creating soy sauce’s rich flavors.
valeriemonckton.com 12 tips to simplify science communication



Improve clarity, retain accuracy

Ongoing: Share updates on field data findings and best practices
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Clarity without clutter

Ongoing: Share updates on field data findings and best practices

• Stories
• Humor
• Graphics

C-SPAN, Bill Gray, Floor Charts



Clarity without clutter

Ongoing: Share updates on field data findings and best practices

C-SPAN, Bill Gray, Floor Charts



Clarity without clutter

Ongoing: Share updates on field data findings and best practices

• Graphics
• Stories, analogies
• Humor

GWU CCAS Graduate Blog: How to make Great Powerpoint Presentations

https://blogs.gwu.edu/ccasgrad


Clarity through tailored messaging

• Audience → Message
• Lead with knowns
• CAP method 



Keep it concise

Communicating the Science of Water

Make it clear   

You don’t have to take my word for it



Connect with third-party validators

• Local media
• Trusted partners
• Translators



Clear and concise science communication
       grows the value of your water work. 



Stay connected with the 
Delaware River Basin 

Commission
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