
REQUEST FOR PROPOSAL (RFP)
Exterior Traffic & Wayfinding Signage Replacement Project
Menlo Park Veterans Memorial Home & Paramus Veterans Memorial Home
New Jersey Department of Veterans Affairs (NJDVA)
Facilities Management Division

1.0 PURPOSE AND INTENT
The New Jersey Department of Veterans Affairs (NJDVA) is soliciting bids from qualified signage contractors to provide services for the replacement, fabrication, and installation of exterior traffic control and wayfinding signage at:
· Menlo Park Veterans Memorial Home
· Paramus Veterans Memorial Home

This project aims to:
· Improve traffic safety and pedestrian awareness
· Enhance wayfinding clarity for visitors, staff, and emergency vehicles
· Replace outdated and inconsistent signage
· Standardize exterior signage across NJDVA facilities using modern, durable materials and methods

2.0 SCOPE OF WORK

See Attached Document

The Scope of Work includes, but is not limited to:
· Site verification and assessment at both facilities
· Sign inventory validation and recommendations
· Fabrication of new signage using modern materials
· Installation of all signage
· Removal and disposal of existing signage
· Delivery of all project documentation and warranties

Supporting documentation includes:
· Paramus Sign List 
· Menlo Park Sign List
· Pictures of Existing Signs

3.0 BIDDER MINIMUM QUALIFICATIONS
a) Contractor shall possess all permits, licenses, and professional credentials required to perform signage fabrication and installation work in the State of New Jersey.
b) Contractor shall demonstrate experience with:
· Exterior traffic signage 
· Wayfinding systems for facilities
c) The selected contractor must be registered with NJSTART: https://www.njstart.gov/bso/

3.1 CONTRACTOR RESPONSIBILITIES
The Contractor shall:
a) Conduct mandatory site visits at both facilities to verify all signage conditions prior to bid submission.
b) Coordinate site visits by contacting: James.Lacey@dva.nj.gov
c) Perform all work during standard hours: 7:30 AM – 4:00 PM, Monday through Friday 
d) Be responsible for:
· All field measurements
· Material procurement
· Fabrication
· Installation
e) Ensure all work:
· Complies with NJDVA safety standards
· Meets OSHA and applicable code requirements
· Is performed in a professional, workmanlike manner
f) Provide a designated Project Manager / Point of Contact (POC) for the duration of the project.
g) Attend status meetings upon NJDVA request and provide:
· Project updates
· Schedule progress
h) Remove and properly dispose of all debris and replaced signage off-site in accordance with applicable regulations.
i) Secure all tools and materials to maintain a safe environment for residents, staff, and visitors.
j) Coordinate all staging, storage, and access with facility management.
k) Ensure all signage is installed in accordance with:
· Applicable codes
· MUTCD and NJDOT standards (where applicable)
· Manufacturer specifications
l) Obtain all required permits and coordinate utility mark-outs prior to installation.

3.2 PROJECT-SPECIFIC REQUIREMENTS
Paramus Veterans Memorial Home
Contractor shall address signage including but not limited to:
· Ambulance entrance signage improvements (clarity and size)
· Relocation and consolidation of redundant signage
· Installation of:
· Stop signs 
· Speed limit signage
· Visitor and employee parking signage
· ADA-compliant handicap signage
· Pedestrian/wheelchair caution signage
All signage locations and final quantities must be verified in the field prior to fabrication

Menlo Park Veterans Memorial Home
Contractor shall provide and install:
· Stop signs
· Speed limit (15 MPH) signs
· Directional and regulatory traffic signage
· Facility guide signage
Final quantities and placement shall be verified during site visit

4.0 PRICING
Provide an all-inclusive lump sum cost covering:
· Site verification
· Design and shop drawings
· Fabrication
· Installation
· Removal of existing signage
· Permits and coordination
· Labor, materials, and equipment
· 
Pricing shall be submitted using:
Proposal Pricing Sheet (Form PB-120)
All pricing must be in U.S. Dollars.

5.0 SUBMITTING OF BIDS
a) All inquiries must be submitted in writing via email:
Email: James.Lacey@dva.nj.gov
Subject Line: “Street Signage Project RFP Inquiry”

All questions must be received by:
May 8th, 2026 at 4:00 PM EST

b) Submission Requirements:
· Completed Agency Request Form
· Proposal Pricing Sheet (PB-120)
· Any supporting documentation (May include Company’s standard quote format in addition to the PB-120)

c) Submission Method:
All bids must be submitted via email only to:
James.Lacey@dva.nj.gov
Subject Line:
“Bid Proposal – Street Signage Project”

d) Submission Deadline:
All proposals must be received by:
May 15th, 2026 at 4:00 PM EST
Late submissions will not be accepted.

6.0 PROJECT LOCATIONS
Menlo Park Veterans Memorial Home
132 Evergreen Road
Edison, NJ 08837

Paramus Veterans Memorial Home
1 Veterans Drive
Paramus, NJ 07652

7.0 INSURANCE REQUIREMENTS
The Contractor shall maintain insurance coverage including:
a) Commercial General Liability:
· $1,000,000 per occurrence / $3,000,000 aggregate
b) Automobile Liability:
· $3,000,000 combined single limit
c) Workers’ Compensation:
· As required by NJ law
· Employer’s Liability: $1,000,000
The State of New Jersey shall be listed as Additional Insured.

8.0 PERMITS AND MARK-OUTS
The Contractor shall:
· Obtain all required permits
· Coordinate all utility mark-outs
· Ensure compliance with NJ DCA and local regulations

9.0 WARRANTY
The Contractor shall provide:
· Minimum 12-month workmanship warranty
· Manufacturer warranties on all signage materials

10.0 GENERAL CONDITIONS
All work shall:
· Be performed in a professional and safe manner
· Minimize disruption to facility operations
· Ensure safety of residents, staff, and visitors at all times


