
Resources in School Districts


The following services are available in every public school district.  To access these services, you should contact the guidance office at your child’s school and they will be able to direct you to the responsible person.   

· Intervention and Referral Services (I&RS) – a coordinated system in each school building, in which general education students are served, that plans and delivers of intervention and referral services that are designed to assist students who are experiencing learning, behavior or health difficulties and to assist staff who have difficulties in addressing students’ learning, behavior or health needs.

· 504 Plan – an accommodation or modification plan developed for students under Section 504 of the Rehabilitation Act of 1973.  Students using this plan have an impairment of a major life function such as performing manual tasks, walking, seeing, hearing, speaking, etc.  Students with a 504 plan are also potentially eligible for special education.

· Child Study Team Services – a service provided by child study teams which consists of a school psychologist, a learning disabilities teacher/consultant and a school social worker, who are employees of the school district responsible for conducting evaluations to determine eligibility for special education and related services for students with disabilities.  

· Comprehensive Guidance and Academic Counseling – programs for students to facilitate career awareness, exploration and preparation.  These programs assist students in making and implementing informed educational and career choices and support students’ academic attainment, career development and personal/social development.
Resources in the Department of Children and Families (DCF) 

Children’s System of Care
Children's System of Care 
DCF provides families with a virtual single point of contact that registers, tracks and coordinates care for children who are screened – at any level - into its Children's System of Care formerly the Division of Child Behavioral Health Services. To provide this simplified access, DCF contracts with PerformCare, For questions about or to access services for children and youth, call the 24-hour, toll-free Access Line at: 1-877-652-7624.  The webpage is: http://www.performcarenj.org/
The following services are available:



· Substance Use Treatment Services

· Care Management Organizations

· Family Support Organizations

· Mobile Response and Stabilization Services 
· Community Services
· Eligibility Determinations for Children with Developmental Disabilities

The webpage for the Children’s System of Care is: http://www.state.nj.us/dcf/families/csc/
Services include:
Substance Use treatment Services
The Children's System of Care offers an array of substance use treatment services, including detoxification, outpatient, intensive outpatient, partial care, short-term residential and long-term residential.

Care Management Organizations 
Care management organizations (CMO’s) are agencies that provide a full range of treatment and support services to children with the most complex needs. They work with child-family teams to develop individualized service plans. The CMO’s goals are to keep children in their homes, their schools and their communities.  
Family Support Organizations 
Family Support Organizations (FSO’s) are family-run, county-based organizations that provide direct family-to-family peer support, education, advocacy and other services to family members of children with emotional and behavioral problems.  Contact: 1-877- 652-7624
Mobile Response and Stabilization Services 
Mobile Response and Stabilization Services are available 24 hours a day, seven days a week, to help children and youth who are experiencing emotional or behavioral crises.  The services are designed to defuse an immediate crisis, keep children and their families safe, and maintain the children in their own homes or current living situation (such as a foster home, treatment home or group home) in the community.
Community Services
The Community Services unit provides policy and procedural guidance to CSOC contracted, community-based providers including Care Management Organizations (CMOs), Mobile Response & Stabilization Services (MRSS), Intensive In-Community (IIC) Services, and Family Support Organizations (FSOs).  Community Services also monitors the delivery of community based clinical services to CSOC-enrolled children/youth and their families.
Eligibility Determinations for Children with Developmental Disabilities

As of January 1, 2013, the New Jersey Department of Children and Families - Division of Children's System of Care (CSOC) assumed responsibility for determining eligibility for developmental disability services for children under age 18. This eligibility process for children, which was formally completed by the Division of Developmental Disabilities, is required under New Jersey law in order to access publicly available developmental disability services. 
Resources in the Division of Family and Community Partnerships 

Division of Family and Community Partnerships (DFCP):  DCF's Division of Family and Community Partnerships' (DFCP) promotes the health, well-being and personal safety of New Jersey's children and families by working together with parents, caregivers, organizations and communities to ensure an effective network of proven support services, public education and community advocacy to prevent maltreatment. The webpage address for this Division is:  http://www.state.nj.us/dcf/about/divisions/dfcp/
The Office of Early Childhood Services is responsible for the planning, development, implementation and evaluation of prevention services for families and caregivers of children from pregnancy/birth to kindergarten. OECS provides oversight and technical support to ensure evidence-based practice, ongoing quality improvement, and positive impacts for participants of funded programs. OECS works in close collaboration with local, state and national partners to ensure integration of maternal, parent, infant and early childhood services to promote family health and well-being, and prevent child neglect and abuse.

The Office of School-Linked Services coordinates the School-Based Youth Services Programs, Newark School-Based Health Services and the NJ Child Assault Prevention Project, in order to address the emotional, behavioral, and family problems encounter by children and youth that threaten their safety, well-being, and educational achievement.

The Office of Family Support Services provides leadership, support, and development to communities and family serving organizations in order to identify community strengths, needs, and community-based promising strategies that will improve the accessibility of support programs and improve the community context in which families live.

The Office of Domestic Violence Services works with community stakeholders in an effort to improve and enhance services that are culturally-competent, strength-based, empowering, accessible, and non-stigmatizing to those who voluntarily request these services.

Family Success Centers:  Family Success Centers (FSC) are neighborhood-based gathering places where any community resident can find various information and services. New Jersey has one of the only statewide systems in the United States with publicly supported Family Success Centers. There is no cost to access supports offered by FSCs. Some of the services include: employment, information and referral, parent education, health care, parent-child activities, home visiting, life skills training, advocacy and housing. FSCs encourage community involvement. Residents influence development and implementation and participate in governance of the center.
Kinship Navigator Program:  The Kinship Navigator Program aids caregivers, such as grandparents and other blood relatives, maneuver through various government networks to find formal and informal supports and services, including help with paying for such as help with paying child care, getting referrals to support groups, and help with getting medical coverage, legal services and housing assistance. Kinship caregivers can call 2-1-1 to locate the agency providing assistance in their area.

Domestic violence programs:  A network of domestic violence programs, at least one in every county, is funded through DFCP to provide core services for domestic violence victims and their families including: emergency shelter; 24-hour hotline; counseling; general, financial, housing and legal advocacy; children’s services; and community education and networking.
PALS Programs (PEACE: A Learned Solution):  PALS is a research-based intensive therapeutic program that provides comprehensive services for children exposed to domestic violence using creative arts therapies. PALS also provides counseling, advocacy and case management for their non-offending parents.

Home Visitation Programs:  DFCP oversees the implementation of an array of evidence-based home visiting services to provide early support to families with infants and young children across the state. Eligibility criteria for HV services vary by model, but typically programs begin working with families during pregnancy and continue until the child is age two or three.   Home visitors provide pregnant women and new parents with health information, parenting education, and linkages to other resources that support child and family well-being. The directory provides information on all DCF-funded HV models that include:

· Healthy Families (HF-TIP) – pregnancy/birth to age three

· Nurse-Family Partnership (NFP) – first-time pregnancy to age two

· Parents As Teachers (PAT) – pregnancy/infancy to preschool

· Home Instruction for Parents of Preschool Youngsters (HIPPY) – age three to five

In addition, we have included federally funded Early Head Start programs that provide home-based services to families from pregnancy to age three. For a directory of NJ’s Head Start programs go to the Head Start Locator at http://eclkc.ohs.acf.hhs.gov/hslc/HeadStartOffices
Strengthening Families: A Protective Factors Framework

Strengthening Families is an evidence-based approach that provides training and guidance to child care providers, who in turn engage and support parents/families of infants and young children who are enrolled in the child-care/family-child care setting.  The Child Care Resource Referral agencies (CCR&R) in each county are the trainers who work with the childcare/family-child care providers to incorporate the five protective factors and seven program strategies in the program’s daily activities. The child-care providers learn new approaches on how to partner with parents and families in protecting, educating and caring for young children while promoting their social and emotional development.

For more information on Strengthening Families in your county, contact the Strengthening Families trainer(s) under the Early Childhood Services section in the directory.

Children’s Trust Fund: The Children’s Trust Fund supports various child abuse prevention programs throughout New Jersey. Examples of such programs include parenting education for fathers and teens, culturally specific prevention education for the Latino and Haitian communities and training for teachers on identifying and referring families for assistance. Funding for the Children’s Trust Fund comes from a variety of sources, including voluntary state income tax check-off contributions; surcharges on birth, divorce, or death certificates; line item state appropriations; interest from the Trust Fund; corporations and private foundations; and individual contributions.
Community-Based Child Abuse Prevention Programs:  DFCP supports other community-based child abuse prevention programs throughout New Jersey.  Examples include parenting education groups, fatherhood support, and programs that promote early childhood mental health and emotional well-being.

These programs are funded through:
· Community-Based Child Abuse Prevention (CBCAP) – federal formula grant funds issued to New Jersey by the Administration for Children and Families.

· Children’s Trust Fund (CTF) comes from a variety of sources, including voluntary state income tax check-off contributions; surcharges on birth, divorce, or death certificates; line item state appropriations; interest from the Trust Fund; corporations and private foundations; and individual

More information on DFCP programs is available by calling 609-984-0678 or accessing the DFCP Community Program Directory at: http://www.state.nj.us/dcf/families/dfcp/DFCPDirectory.pdf
Additional Resources in DFCP’s Office of School Linked Services

School Based Youth Services Program (SBYSP):  School-Based Youth Services Programs (SBYSP) are located in all counties in or near schools in the community. The programs provide services before, during and after school and throughout the summer and are open to all youth ages 10 -19 enrolled in any school that hosts a SBYSP. Major services include: mental health and family services; health services; substance abuse counseling; employment services; pregnancy prevention programs; learning support services; referrals to community based services; and recreation.  Other school-linked programs include the Adolescent Pregnancy Prevention Initiative, Parent Linking Program, Family Empowerment Program, Newark School-Based Health Centers and Family Friendly Centers.
Prevention of Juvenile Delinquency Programs:  Prevention of Juvenile Delinquency is a school-based program that has incorporated elements of the U.S. Department of Justice’s delinquency prevention program and collaborates with: students; parents/caregivers; local law enforcement such as in the police Station House Adjustment program; probation; municipal and county crisis intervention units; community based juvenile conference panels; and juvenile justice programs in schools or communities.  The goal of these collaborations is to support students who have displayed behaviors that can or have caused them to become involved in the juvenile justice system. As a result, students are provided with the counseling, training, and community support necessary to deter risky behaviors in order to succeed in school, gain employment and strengthen their community as a whole.
NJ Child Assault Prevention Project:  The New Jersey Child Assault Prevention Project (CAP) is a statewide program that trains children, parents and teachers to prevent assaults by peers or adults and stranger abduction. CAP staff work closely with local school districts, parent/teacher associations, home school groups and other community groups to deliver the training.
Statewide Youth Helpline 1-888-222-2228:  The NJ Statewide youth helpline, 2NDFLOOR, is available 24-hours, seven-days-a-week, in English and seven-days-a-week from 4:00 -10:00 p.m. in Spanish to children and young adults ages 10-24. Youth can either call the helpline, 1-888-222-2228, or access the interactive Web site www.2NDFLOOR.org. Calls to the 2NDFLOOR youth helpline are anonymous and confidential except in life threatening situations.

Adolescent Pregnancy Prevention Initiative uses education, counseling and health services to reduce the birth rate among teens in high school. Any youth, at-risk or not, enrolled in the school that is home to the APPI program is eligible for services. Risk factors include sexual abuse or neglect at home, low school achievement, poverty, substance abuse or living in a home where siblings or relatives gave birth during their teen years. Referrals can come from peers, family members, guidance counselors, or foster families. Students also may enroll themselves.  
Parent Linking Program is designed to ensure the development of life skills and graduation of teen parents. It is also a collaborative effort with Prevent Child Abuse NJ to prevent abuse and neglect of young children, providing parenting education and on-site child care for teen parents enrolled in the School Based Youth Services Program (SBYSP). 
Family Empowerment Program (FEP) is a unique intervention program that targets students and families with intergenerational distress related to substance abuse. It provides a comprehensive intervention that integrates direct family system and adolescent development services with school and community resources. Related issues include substance abuse, mental health, academic performance and attendance, violence, gangs and juvenile justice involvement. The goal of the program is to maintain the student in school, while facilitating positive change that reduces risk factors in both student and family. 
Newark School-Based Health Centers provide comprehensive health services specifically for children and youth ages 0-21. Centers are conveniently located in neighborhood schools. Services include: well baby checks; physicals, immunizations; behavior and learning concerns; mental health services; dental and vision care.   
Family Friendly Centers (FFC) offer a wide range of services to enhance after-school programming for elementary and middle-school students and their families. FFCs collaborate with their host schools and communities to provide services in the core areas of education, recreation, social services and enrichment. This comprehensive program stresses parental participation as well as partnerships among school and community stakeholders to meet the particular needs of the students and parents. 
Resources in the Department of Children and Families’ Division on Women (DOW)

The DOW is comprised of the Office on the Prevention of Violence Against Women (OPVAW) and the Office on Women's Policy and Research, Support, Employment and Training (OWPRSET).  DOW's dedicated staff develops, promotes, and expands women’s rights in the areas of poverty and welfare, employment and wages, work and family, the economic and social aspects of healthcare, violence against women, and women’s civic and political participation in their communities.  Through DOW's work in program development, research policy analysis and the advancement of public discussion of issues critical to women, DOW fosters programs and services that empower the women of New Jersey. 

DOW Website at this link: http://www.state.nj.us/dcf/women/
Additional Resources in the Department of Children and Families
Parents' Handbook

This handbook explains the role of DCP&P (formerly DYFS) and answers frequently asked questions about services and programs. Download the guide by clicking on the below links (English/Spanish)
http://www.state.nj.us/dcf/policy_manuals/CPP-X-A-1-18.32_issuance.shtml
A Guide for Parents: When Your Child is in Foster Care

This guide was created to help families involved with DCP&P (formerly DYFS) whose children have been placed in foster care. It gives information about why children have been removed from their parents’ care, what to expect when this happens and how and when children can return home. Download the guide by clicking on the below links. (English/Spanish)
http://www.state.nj.us/dcf/policy_manuals/CPP-X-A-1-18.33_issuance.shtml
Adolescent Services

DCF supports various programs and services for adolescents and young adults including housing, life skills, mentoring, employment/training, educational support, youth advocacy, and healthcare.  These guides provide youth with valuable resources that will help their transition into adulthood. Click on the link below.

Helping You Transition to Adulthood: Resources for New Jersey's Youth
http://www.state.nj.us/dcf/adolescent/YouthResourceGuide.pdf 

DCF's Office of Adolescent Services Adolescent Resource Guide
http://www.state.nj.us/dcf/adolescent/OASresourceguide.pdf 
Office of Advocacy
The Office of Advocacy (OOA) provides information to constituents about DCF’s Divisions, Offices, Programs, Services and Policies. The OOA staff can assist in resolving issues related to DCF cases, communication problems with DCF staff, link families to appropriate services and resources and provide advocacy support where needed.  The OOA can be reached by phone or email. For simple requests for information constituents should call toll free 1-877-543-7864 or email askdcf@dcf.state.nj.us 
http://www.state.nj.us/dcf/about/divisions/oa/
DCF’s General Information

1-855-INFO-DCF (1-855-463-6323).   

NJ 2-1-1 
Just dial - 2-1-1 or link to www.nj211.org
Calls to 2-1-1 are always free and confidential and are handled in English and Spanish.  2-1-1 creates one easy access point to the health, human services, community resources, and government assistance people need every day as well as in times of crisis. You may search the 211 database on line, call 2-1-1 from your telephone, or chat LIVE with a 2-1-1 specialist.

NJ Helps Website 
http://www.njhelps.org/
The NJ Helps Services Home Page is designed to give consumers a one-stop shopping resource for the wide range of programs and services provided by the Department of Human Services and its partners, to assist individuals, families and communities in New Jersey.   While you are here, please take a few minutes to find out if you qualify for more than 28 state and federal programs that can help you find housing, employment, child care, health insurance, prescriptions, pay for food and much more…
NJ Parent Link 
http://www.njparentlink.nj.gov
The State of New Jersey's Early Childhood, Parenting and Professional Resource Center. The NJ Parent Link website has a wealth of information for both NJ parents and NJ early childhood, health and family support professionals.  Resources include: prenatal, infant and children's health, ages & stages, early learning, parenting, family activities, family support services & professional resources. All educational and website promotional materials are downloadable, including the NJ Parent Link homepage, designed as a teaching tool for new parents. There are Special Situations listings including: Parents with Disabilities, Teen Moms & Dads, Separation & Divorce, Military Deployment, Incarcerated Parents, Grandparent & Kinship Care and Foster Care & Adoption. Community building features include: interactive consumer content sections; tailored subscription services; a community calendar of events; continuing education/leadership postings; video testimonials, a children's art gallery; En Espanol features and a translation service for over 50 languages.

Women’s Referral Central 
800-322-8092 





Center for Family Services

1-877-922-2377
 or 856.964.1990
www.centerffs.org
NJ Self Help Group Clearinghouse
800-FOR-MASH (367-6274)
www.njgroups.org
NJ Division of Aging Services
800-792-8820 
http://www.state.nj.us/humanservices/doas/home/
Hotlines 
Child Abuse Hotline (State Central Registry)

877-NJ ABUSE (652-2873) 



Family Helpline (Parents Anonymous)
800-THE-KIDS (843-5437)



www.pa-of-nj.org
Call the Family Helpline and work through your frustrations before a crisis occurs. 
NJ Coalition to End Domestic Violence
800-572-SAFE (7233)
http://www.njcedv.org/
Safe Haven Infant Protection Hotline
877-839-2339




www.njsafehaven.org
This is a toll free hotline for distressed parents who wish to give up an unwanted infant anonymously, with no fear of arrest or prosecution. While information will be requested, no names or records are required.

Addictions Services

Counseling and Addictions Services 

1-844-276-2777 
http://www.state.nj.us/nj/community/counseling/
New Jersey Connect for Recovery

855-652-3737

http://www.njconnectforrecovery.org/
New Jersey Division of Mental Health and Addiction Services (DMHAS)
609-292-5760 
http://www.state.nj.us/humanservices/das/home/
Online directory to search services by county or type of treatment needed: https://njsams.rutgers.edu/dastxdirectory/txdirmain.htm
Gambling Addiction
800-GAMBLER (426-2537)
www.800gambler.org
Childcare 

Child Care Hotline
800-332-9227

Child Care Resource and Referral Agencies NJ Child Care Helpline

800-332-9227 
http://www.state.nj.us/humanservices/dfd/programs/child/ccrr/
NJ State Subsidies for Child Care

800-332-9227
http://www.state.nj.us/humanservices/dfd/programs/child/subsidies/
Disabilities Services

Commission for the Blind and Visually Impaired (CBVI) Hotline
877-685-8878

www.state.nj.us/humanservices/cbvi/index.html
Division for the Deaf and Hard of Hearing (DDHH) 
800-792-8339 V/TTY

www.state.nj.us/humanservices/ddhh/index.html
Division of Developmental Disabilities (DDD)
800-832-9173





 
www.state.nj.us/humanservices/ddd/index.html

Division of Disabilities Services (DDS)
888-285-3036 / 609-292-1210 TTD



www.state.nj.us/humanservices/dds/index.html
Traumatic Brain Injury Fund
888-285-3036





 
http://www.state.nj.us/humanservices/dds/oias/tbis/tbifund.html
Financial Support and Insurance Services

Workfirst NJ 
(Welfare for Families and Individuals) 
800-792-9773





 
http://www.state.nj.us/humanservices/dfd/programs/workfirstnj/
NJ SNAP (Formerly Food Stamps program)

Information Line (toll-free):



# is good. 
1-800-687-9512
Supplemental Nutritional Program for Women, Infants & Children (WIC) 
New Jersey WIC State Office: 800-328-3838
http://www.state.nj.us/health/fhs/wic/
NJ FamilyCare/Medicaid Call Center

800-356-1561





 
NJ FamilyCare 

800-701-0710 






www.njfamilycare.org/
Medicaid 
800-356-1561 





http://www.state.nj.us/humanservices/dmahs/clients/medicaid/
Kinship Navigator Program (For Caregivers that are not Parents) 
2-1-1
http://www.state.nj.us/dcf/families/support/kinship/
PAAD (Pharmaceutical Assistance to the Aged & Disabled) 
800-792-9745

http://www.state.nj.us/humanservices/doas/services/paad/
State Disability Insurance 
(Department of Labor & Workforce Development) 
http://lwd.dol.state.nj.us/labor/tdi/tdiindex.html

Support for Working Families Division of Family Development (DFD) Services and Programs
(Transitional Supports Hotline) 
877-951-9514





 
http://www.state.nj.us/humanservices/dfd/programs/
Transitional Child Care

1-800-332-9227





 
http://www.state.nj.us/humanservices/dfd/programs/tcc/
Universal Services Fund (USF) 
(Help with utility bills for low-income families and individuals) 
866-240-1347





 
http://www.state.nj.us/bpu/residential/assistance/usf.html
  

Catastrophic Illness in Children Relief Fund Commission
800-335-FUND (335-3863)



 
http://www.state.nj.us/humanservices/cicrf/home/
Energy Assistance

Winter Termination Program NJ Board of Public Utilities 
800-624-0241 
New Jersey Statewide Heating Assistance and Referral Energy Service, Inc. (NJSHARES) 
866-657-4273 





 
http://www.njshares.org/index.asp
Low Income Home Energy Assistance Program (LIHEAP) 
800-510-3102




 
http://www.state.nj.us/dca/divisions/dhcr/offices/heausfincomefact.html
Housing Services
NJ Housing Resource Center (HRC) 
(for accessible, affordable housing) 
877-428-8844




 
http://www.state.nj.us/njhrc/index.shtml
  
NJ Housing and Mortgage Finance Agency

1-800-NJ HOUSE





www.njhousing.gov
Department of Community Affairs (DCA) Housing Assistance Programs

(609) 292-4080
http://www.state.nj.us/dca/divisions/dhcr/offices/ha.html
State Rental Assistance Program (SRAP) 
(609) 292-4080 






http://www.state.nj.us/dca/divisions/dhcr/offices/srap.html
Legal Services

Legal Services of NJ 
http://www.lsnj.org/
888 LSNJ-LAW (576-5529) 



 
New Jersey Child Support (NJCS) 
877-NJKIDS1 (655-4371) 



http://www.njchildsupport.org/
Work and Employment Programs and Services
NJ Department of Labor and Workforce Development (LWD) 
609-659-9045
http://lwd.dol.state.nj.us/labor/
One-Stop Career Centers 
877-872-5627 
http://careerconnections.nj.gov/careerconnections/plan/support/njccsites/one_stop_career_centers.shtml
Workforce Development 
http://careerconnections.nj.gov/



 
NJ Next Stop 
http://www.njnextstop.org/
Women’s Referral Central

Phone: 1-800-322-8092


Displaced Homemakers Centers 
Phone: 609-888-7164
http://www.state.nj.us/dcf/women/displaced/
If you are deaf or hard of hearing, please call 1-800-852-7899 TTY 

Voice callers use 7-1-1 NJ RELAY or 1-800-852-7897

Voice Carryover Relay (for those who speak but cannot hear) 1-866-658-7711 
9

