
Resolving Errors in NJSLEDS
New User Training

NJSLEDS Project Team
Office of Information Technology

September 2025 nj.gov/education/sleds

Presenter Notes
Presentation Notes

Today’s presentation is focused on an essential topic: resolving errors in NJSLEDS. Whether you're completely new to the platform or transitioning from NJ SMART, this session is designed to help you feel more confident and equipped when reviewing and correcting submission errors.

Throughout the session, we’ll walk through how the system identifies and flags errors, how to interpret error messages, and what steps you can take to resolve them effectively. 

Let’s get started!
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Agenda

1. NJ SMART and NJSLEDS: Navigating to Error Report

2. Finding and Correcting Errors in NJSLEDS

• Navigating to Error Report in 
NJSLEDS and NJ SMART

• Finding and Correcting Errors in 
NJSLEDS and NJ SMART

Presenter Notes
Presentation Notes
Here’s a quick look at what we’ll be covering in today’s session.

We’re going to walk through two key steps in the error resolution process:

First, we’ll walk through how to access the Error Report in both NJ SMART and NJSLEDS.

Then, we’ll share how errors are displayed in NJ SMART and NJSLEDS. 

Finally, we’ll focus on how to find and correct errors in NJSLEDS. We’ll go over how the system flags issues, what the error messages mean, and how to take action—whether that’s correcting data at the source or making adjustments within your file.
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Resolving Errors in NJSLEDS
Navigating to Error Report in NJSLEDS and NJ SMART

Presenter Notes
Presentation Notes
First, we will go over how to navigate to the error report in both systems as well as their main differences.
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NJ SMART: Navigating to Error Report

In NJ SMART, users can access error reports through the top menu and selecting one of the following options: SID Management, 
SMID Management, or a specific Submission category. From there, users can access the "Error" page.

Alternatively (depending on their assigned role), from the NJ SMART homepage, users can scroll down to the right-hand panel 
and select the “Record Cleansing – Errors” link. Please note that this method provides access only to SID and SMID error reports 
if the user is assigned to those categories. If they are not, the user will not have this option.

Presenter Notes
Presentation Notes
Let’s start by reviewing how error reports were accessed in NJ SMART.

In NJ SMART, users would typically navigate to the error report by going through the top menu. From there, you’d select your relevant area—SID Management, SMID Management, or the specific submission category you’re working on. Once inside, you’d access the “Error” page directly from that section.

Alternatively, depending on your assigned user role, there was a shortcut: from the NJ SMART homepage, you could scroll down to the right-hand panel and click on the “Record Cleansing – Errors” link.

Although, this shortcut only applied to users with SID or SMID access. If your role didn’t include those categories, that link wouldn’t appear for you.
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NJ SMART: Navigating to Error Report

In NJ SMART, once users select SID, SMID, or an option under Submissions, a 
navigation menu will appear on the left side of the screen. From this menu, 
users should select the “Errors” tab.

Upon selecting “Errors,” users can access their Error Report.

Alternatively, users can also click the “Errors” option located under “Record 
Cleansing,” on the home page of their desired submission type as illustrated in 
the accompanying screenshot.

Presenter Notes
Presentation Notes
Continuing with NJ SMART—once a user selected SID, SMID, or one of the submission options from the main menu, a navigation panel would appear on the left side of the screen.

From that panel, users would then click the “Errors” tab to open their Error Report. This path was consistent across data types, as long as you had the correct access.
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NJSLEDS: Navigating to Error Report

In NJSLEDS, users can easily access Error Reports by navigating to the Submission Records section and selecting the 
appropriate submission type—such as Student Management, Staff Management, Special Education, State Assessment 
Registration, Performance Report, CTE, Staff Course Roster, Student Course Roster, or Staff Vacancy.

This centralized and intuitive process allows for more efficient error tracking across all major data collections, reflecting 
NJSLEDS’s commitment to streamlined, user-centered data management.

Presenter Notes
Presentation Notes
Now let’s take a look at how this process works in NJSLEDS.

In NJSLEDS, users can access error reports by going directly to the Submission Records section. From there, you simply select the appropriate submission type—whether that’s Student Management, Staff Management, Special Education, State Assessment Registration, Performance Report, CTE, Staff Course Roster, Student Course Roster, or Staff Vacancy.
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NJSLEDS: Navigating to Error Report

After selecting a submission type within the Submission Records section, users are 
directed to the corresponding submission page—Student Management (SID) shown 
here as an example.

In the upper-right corner, the “Error Reports” link becomes visible. Clicking this link 
provides direct access to all existing errors associated with the selected submission, 
allowing users to quickly identify and address issues with clarity and convenience.

Presenter Notes
Presentation Notes
Once you've selected a submission type within the Submission Records section—like Student Management, which we’re showing here as an example—you’ll land on the corresponding submission page.

From there, look to the upper-right corner of the screen, where you’ll see a clearly labeled link for “Error Reports.”

Clicking this link gives you direct access to all existing errors tied to that submission. This streamlined approach helps you get to the information you need more directly.

The layout is designed to save you time, reduce confusion, and help you move from error detection to correction as smoothly as possible.




nj.gov/education 8

NJ SMART: Navigating to Error Report

In NJ SMART, after selecting “Errors,” users are directed to the “Errors by Error 
Type” page. When scrolling down, additional views such as “Students with 
Errors” and “Error Count Trend” are also available for further analysis.

Presenter Notes
Presentation Notes
Back in NJ SMART, once a user clicked on the “Errors” tab, they were directed to the “Errors by Error Type” page.

This page served as the primary view, listing all active errors categorized by type—such as missing fields, invalid codes, or data mismatches.

If you scrolled down, you’d find additional views that supported further analysis, including “Students with Errors” and “Error Count Trend.” These tools were helpful for identifying which records needed attention and for spotting any recurring issues over time.
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NJSLEDS: Navigating to Error Report

In NJSLEDS, once the user selects “Error Report,” they are directed to a clear, organized page displaying all current errors 
associated with the selected submission. 

This layout is designed to improve readability and support faster, more efficient troubleshooting.

Presenter Notes
Presentation Notes
In NJSLEDS, once a user selects the ‘Error Report’ link, they’re brought to a clear and organized error dashboard designed to support an efficient user experience.

The page displays all current record-level errors for the selected submission, making it easy to see what requires attention right away. Errors are grouped in a straightforward way, allowing users to quickly understand the issue, locate the affected records, and begin troubleshooting.

The layout emphasizes readability and efficiency, bringing everything you need for error review into one place. The goal is to streamline your workflow—so you can spend less time navigating and more time resolving issues quickly and accurately.
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Resolving Errors in NJSLEDS
Find and Correcting Errors in NJSLEDS and NJ SMART

Presenter Notes
Presentation Notes
Next, we will review how you found and corrected errors in NJSMART, and how you will do that in NJSLEDS.
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Finding and Correcting Errors in NJ SMART

In NJ SMART, users begin by navigating to their desired submission 
type (SID Management in this example). From there, they can 
access “Errors” either through the left-hand sidebar or by 
selecting it under the “Record Cleansing” section.

Presenter Notes
Presentation Notes
To find and correct errors in NJ SMART, users first navigate to the relevant submission type—in this example, SID Management. From there, they can access the ‘Errors’ section in one of two ways: either through the left-hand sidebar or under the ‘Record Cleansing’ section. 
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Finding and Correcting Errors in NJ SMART

These are the pages you will see once you navigate to the 
“Errors” page. Users have three tables to view, “Errors by 
Error Type”, “Students with Errors” and “Error Count Trend”

Presenter Notes
Presentation Notes
Once users arrive at the ‘Errors’ page in NJ SMART, they’re presented with three key tables. 

The first is ‘Errors by Error Type,’ which categorizes the types of issues found. 

The second is ‘Students with Errors,’ which lists individual student records that contain errors. 

And lastly, there’s the ‘Error Count Trend,’ which provides a visual summary of how errors are trending over time.
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Finding and Correcting Errors in NJ SMART

To correct errors in NJ SMART, users can either click on a 
specific error to view all students associated with that error 
(then select the student in that error category) or select an 
individual student’ with an error to address their record 
directly.

Presenter Notes
Presentation Notes
In NJ SMART, correcting errors can be done in two ways. 

Users can click on a specific error to view a list of all students impacted by that issue, or they can go directly to an individual student with an error and address that specific record.
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Editing in NJ SMART

Once you navigate to a student record containing errors, you are 
brought to a detailed view of that student’s submission. At the top, an 
overview of all associated errors is displayed.

As you scroll down, specific fields containing errors are marked with an 
error symbol. Each error must be identified and corrected individually.

Presenter Notes
Presentation Notes
After selecting a student with errors, users are taken to a detailed view of that student’s submission. At the top of the page, there’s a summary of all the errors associated with the record. As you scroll down, the system highlights individual fields that contain errors using an error symbol. Each of these errors are then reviewed and corrected one at a time.

NJSLEDS allows users to manage and resolve multiple errors at once through an enhanced, centralized workflow.
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No Editing in NJSLEDS: Source vs. Target Systems
• In NJ SMART, users could add records and fix errors right in the platform.

• In NJSLEDS, this is no longer possible.

NJSLEDS is a target system, not a working data tool. It reflects your data—it does not generate or manage it.

Source System: SIS or data collection system

• The foundation: Where data originates 
and is maintained.

• Editable: Updates should always be made 
here first.

• Feeds into the target system: Ensures 
consistent and accurate data.

Target System: NJSLEDS

• The reporting destination: Where data is 
submitted for state reporting.

• Not editable: Changes cannot be made 
directly here.

• Designed for scalability: Supports longitudinal 
tracking over time.

vs.

Presenter Notes
Presentation Notes
In NJ SMART, users were able to edit their reported data directly within the system. This will change with NJSLEDS.

NJSLEDS is a target system—it serves as the final reporting destination. Once data is submitted here, it cannot be edited within the system. This structure is intentional: it supports long-term scalability and allows for consistent longitudinal tracking over time. 
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The Submission Records tab allows users to view error reports if their submission contains errors. Users will be notified via email and 
will be prompted to log into the system to review and resolve errors.

Log into NJSLEDS.

Click on the “Submission 
Records” tab and select 
the submission type that 
you are working on.

Click on “Error Report” in 
the top right corner of 
the navigation.

Please note: The error report layout will be different than the submission layout. It should only be used as a guide.

Presenter Notes
Presentation Notes
The Submission Records tab allows users to view error reports if their submission contains errors. Users will be notified via email and will be prompted to log into the system.

After you log back into NJSLEDS, select the Submissions Record tab in the top navigation and select the submission type that you are working on. Then, navigate to the “Error Report” button on the top right corner of the page to enter the error report view.

Please note that the error report layout will be different from the submission layout and it should only be used as a guide to correcting errors.
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Sample Error Email

Sample User,

Data Submission File Name

Presenter Notes
Presentation Notes
In addition to the user interface, here is an example of the error email a user will receive when their submission contains errors in it.



Home ID Management Submission UploadSubmission Records Submission History Reports

The Error Report allows users to view any error found in the submission during validation at the record level and at the field level.

The error report will auto-
display Record Level errors. To 
sort errors by type, click on 
“Error By Type” in the top right 
corner. Users can toggle back 
and forth to each view.

Users can use filters on the 
left navigation to sort and filter 
their errors.

To see details about a specific 
error, click on any record in the 
error report.

Export your error report to 
review and resolve your errors 
efficiently.

Presenter Notes
Presentation Notes
Once you click the Error Report button, you will be taken into the Error Reports. The Error Reports allow users to view any error found in the submission during validation.

The Error Report will auto-display record level errors. To sort errors by type, click on the button “Error by Type” in the top right corner. Users can toggle back and forth between each view. You can also export your error report in either view to review and resolve your errors efficiently.
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Here is an example of the default view when entering the Error Report section.

The error report 
automatically sends 
users to the record 
level view.

Users can use filters 
on the left 
navigation to sort 
and filter errors.

To see details about 
a specific error, click 
on any record on the 
error report.

Presenter Notes
Presentation Notes
As mentioned, the error report opens in the record level view. Use the filters on the left navigation to help sort and filter your errors. 

To see details about a specific error, you can click on any record in the error report to open up the Record Level Error Detail view. 

This view will give you a full description of the error in question.
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The user can toggle to view and sort errors by type. Here is an example.

To sort errors by type, click on 
“Errors By Type” in the top 
right corner. Users can toggle 
back and forth to each view.

Users can use filters on the 
left navigation to sort and 
filter errors.

To see details about a 
specific error, click on any 
record on the error report.

Use the Page Number text 
box to navigate through result 
pages. Customize the 
number of records displayed 
per page in the Page Size text 
box.

Presenter Notes
Presentation Notes
To sort errors by type, click the “Errors by Type” button in the top right corner when on the record-level view screen. Similarly, you can use filters to sort your errors. 

This page allows you to view how many types of a specific error you have. 

If any of your submission errors or records views have multiple pages, use the page number text box to navigate through result pages. 

You can also customize the number of records displayed per page in the Page Size text box.
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Click on the “Export” 
button within the Error 
Report.

The export will include 
any filters that were 
applied.

Check your 
“Downloads” folder 
on your device to 
open export.

The Submission Records tab allows users to export detailed error reports and download them directly to their device whenever a 
submission contains errors, enabling efficient local review and correction.

Please note: The error report 
layout will be different than the 
submission layout. It should only 
be used as a guide.

Presenter Notes
Presentation Notes
As mentioned, you can export your error report and download it to your device to review your errors. 

Click on the export button within the error report, which will include any filters that were applied in the system. 

Check your downloads folder in your device to open your export.




Users can view and navigate through the downloaded error report on their device. 
This will allow users to easily identify, sort, update, and resolve their errors.

Access your Downloads 
Folder on your device and 
open the file.

Click on Sort & Filter button 
to add filters on columns.

Navigate through sorted 
data to easily identify and 
resolve errors. Apply these 
changes to your SIS and re-
pull your submission.

Please note: The error report layout will be different than the submission layout. It should only be used as a guide.

Presenter Notes
Presentation Notes
We recommend reviewing your error report through the downloaded error report on your device. 

This will allow you to easily identify, sort, update, and resolve errors. 

After you open your file from your downloads folder, you can use the sort and filter button in Excel to add filters on your columns. This will help you navigate through your data more easily to identify and resolve errors. 

Lastly, transfer these changes to a downloaded copy of your Submission file.
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Editing Submitted Records for NJSLEDS
Steps to Resolve Errors in NJSLEDS:
1. Filter to Error Records

In the NJSLEDS portal, filter your submission records to show only those with an “Error” status.

2. Export and Review
Export both your filtered submission file and your error report. Compare the two files to identify the issue with each record.

3. Correct in Your File
Make the necessary corrections in your .CSV UTF-8 submission file—not in the system or your SIS at this stage.

4. Reupload to Confirm Resolution
Save and reupload the corrected file to NJSLEDS to ensure that the errors have been cleared.

5. Update Your SIS
Once the file is error-free in NJSLEDS, you must update your SIS with the same corrections. This ensures your source system stays aligned with what 
was submitted and approved.

Steps to Resolve Errors in NJSLEDS:
1. Filter to Error Records

In the NJSLEDS portal, filter your submission records to show only 
those with an “Error” status.

2. Export and Review
Export both your filtered submission file and your error report. 
Compare the two files to identify the issue with each record.

3. Correct in Your File
Make the necessary corrections in your .CSV UTF-8 submission 
file—not in the system or your SIS at this stage.

4. Reupload to Confirm Resolution
Save and reupload the corrected file to NJSLEDS to ensure that the 
errors have been cleared.

5. Update Your SIS
Once the file is error-free in NJSLEDS, you must update your SIS 
with the same corrections. This ensures your source system stays 
aligned with what was submitted and approved.

No In-Platform Edits
NJSLEDS does not allow users to fix errors directly within the system.

All corrections must be made in your submission file and your SIS.

Presenter Notes
Presentation Notes
In NJSLEDS, resolving errors follows a structured process. 

First, filter your submission records so you’re only viewing those with an ‘Error’ status. 

Next, export both your filtered submission file and your error report. By comparing these two files, you can pinpoint exactly what needs to be corrected for each record.

Make your changes directly in your .CSV UTF-8 submission file—not in the system or your SIS just yet. After saving your changes, reupload the corrected file to NJSLEDS to verify that the errors have been resolved.

Once the file is error-free in NJSLEDS, update your SIS with the same corrections to keep your source system in sync. It’s important to note that NJSLEDS does not allow in-platform edits—every correction must be made in your submission file and in your SIS.
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Editing Submitted Records for NJSLEDS

NJSLEDS simplifies error resolution by offering two distinct export options 
that improve visibility and efficiency:
• Record-Level Error Export:

View individual records alongside their exact errors—ideal for precise, 
line-by-line corrections.

• Error-by-Type Export:
Group and review all occurrences of a specific error type—helping you 
identify trends and resolve multiple issues efficiently.

Presenter Notes
Presentation Notes
NJSLEDS provides two powerful export options that make resolving errors in submitted records flexible and efficient

The first is the Record-Level Error Export. This option allows you to view individual records alongside the exact errors associated with each one. It’s perfect for users who prefer to work line-by-line, making precise corrections with full visibility into what needs fixing.

The second is the Error-by-Type Export. This groups all errors of the same type together so you can see where issues are repeating and tackle them in batches. This is especially helpful when you're dealing with formatting issues, missing fields, or any errors that appear across multiple records.

Together, these options give you more control over your workflow—whether you’re troubleshooting a single record or resolving a widespread data issue.




Home ID Management Submission UploadSubmission Records Submission History Reports

The Submission Upload tab allows users to re-submit your data once errors are resolved.

Resolve and update errors 
within your submission 
file/source system, then 
navigate to the 
“Submission Upload” tab 
in NJSLEDS.

Ensure your submission 
includes correct headers. 
Upload new submission 
file into your source 
system.

Reupload new submission 
file from source system 
into NJSLEDS. System will 
override any records where 
errors have been resolved.

Click “Done” and confirm 
file is successfully 
processed without errors.

Please note: The submission file should always be uploaded from your source system to ensure data is up-to-date across all systems.

StudentManagement.csv

Presenter Notes
Presentation Notes
Once you’ve fixed your errors, go back to the submission upload tab to re-submit your updated Student Management data. 

Reupload the new submission file into NJSLEDS. 

The system will override any records where errors have been resolved. 

Click Done and confirm the file is successfully processed without errors.
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Thank You

NJSLEDS Project Team
Office of Data Management
helpdesk-sleds@doe.nj.gov

Presenter Notes
Presentation Notes
If you have any further questions, please feel free to reach to our Help Desk.
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