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November 18, 2019

Jennifer Green

Re: REVISED REINSTATEMENT OF NOTICE OF SUSPENSION:
Emergency Medical Technician - Paramedic Certification #3017 (#501682)
Investigation Control # 2015-0022V

Dear Ms. Green:

The New Jersey Department of Health (the Department) is vested with the
responsibility of carrying out the provisions of the Health Care Facilities Planning Act,
N.J.S.A. 26:2H-1 et seq., which was enacted, in part, to ensure that all hospital and related
health care services rendered in the State of New Jersey are of the highest quality. As
defined at N.J.S.A. 26:2H-2(b), health care services include any pre-hospital care rendered
by basic life support personnel. In addition, the Emergency Medical Services Act, N.J.S.A.
26:2K-7 et seq., authorizes the Department to certify Emergency Medical Technician -
Paramedics (EMT-Paramedics). In furtherance of the objectives set forth in the statutes, the
Department has adopted regulations that govern the training, certification and professional
conduct of EMT-Paramedics and EMT-Paramedic candidates. See N.J.A.C. 8:41A-1.1 et
seq., EMT-Paramedics: Training and Certification.

On July 27, 2015, the Department’s Office of Emergency Medical Services (OEMS)
issued you a proposed sixty-day suspension of your paramedic certification along with
proposed educational remediation with a twenty-four-month probation. See attached
Proposed Suspension Notice, which is attached hereto as Exhibit “A.” This action stemmed
from an incident on April 13, 2014, where you failed to secure a patient’'s airway and ignored
the medical control doctor's multiple directions to transport the patient to the closest
hospital.
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On or about August 25, 2015, you appealed OEMS’s enforcement action and the
matter was transmitted to the Office of Administrative Law for a fair hearing. Prior to the
hearing, you and OEMS agreed to settle the matter. A copy of the executed settlement
agreement is attached as Exhibit “B”. The settlement agreement included the following
provisions:

f11: Within 14 days of the date the settlement agreement was executed , you were
required to submit to OEMS a completed initial verification of competency
signed by your sponsoring agency’s medical director.

f14: Your paramedic certification was placed on probation for six (6) months,
beginning (a) from the date the settlement agreement was executed, if you
were currently employed as an EMT-Paramedic; or (b) upon recommencing
employment as an EMT-Paramedic. '

115(c): While on probation, your employer was required to monitor your performance
and submit a progress report to OEMS at the conclusion of your probationary
period.

The settlement agreement was fully executed on October 26, 2018 and you have
been employed as a paramedic since this date. Accordingly, you were required to submit
the initial verification to OEMS by November 9, 2018. Additionally, your probationary period
would have concluded on April 26, 2019, which would have prompted your employer to
submit a progress report to OEMS. As of August 2019, OEMS had not received the initial
verification or the progress report from your employer despite OEMS, through its counsel,
sending numerous requests to you through your attorney requesting these documents. As
a result of your inaction and refusal to cooperate, OEMS determined that you breached the
settlement agreement. Accordingly, OEMS issued you a notice on August 20, 2019,
advising that it was reinstating the original enforcement action levied against you. A copy of
the notice is attached as Exhibit “C”.

After issuing the notice of reinstatement, you submitted to OEMS your employer’s
verification of your competency and a progress report that was completed at the conclusion
of your probationary period. Although your probationary period should have run from
October 26, 2018 to April 26, 2019, as set forth in the settlement agreement, the
documentation you provided shows that you commenced your probationary period on June
26, 2018 and concluded it on December 17, 2018. After reviewing the documentation, the
Department determined that your June 26, 2018 to December 17, 2018 probationary time
period satisfies the intent of the settlement agreement. Therefore, OEMS accepts your
Medical Director’s verification dated June 2, 2018 that you successfully demonstrated
clinical competence and accepts the letter dated December 17, 2018 from your Director of
Clinical Services verifying you completed your six-month probation. Thus, the Department
finds that you satisfied these terms of the settlement agreement. As such, OEMS hereby
rescinds its August 20, 2019 reinstatement of the enforcement action.

However, after OEMS sent the August 20, 2019 notice of reinstatement, OEMS
learned through an audit of Bergen County Community College’s records that you taught on
the following days during your probationary period as an evaluator in the Paramedic Science
Program:
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Specifically, OEMS received various clinical evaluation documentation of multiple students
in the paramedic program that you attested had successfully met psychomotor proficiency or
competency in clinical skills on the above listed dates. Certifying or verifying paramedic
competency during your probationary period is in direct violation of the settlement
agreement, which clearly states at paragraph 5 that you “shall not certify to or verify the
competency of any EMT-Paramedic or EMT-Basic while on probationary status.” As such,
OEMS finds that you materially breached the settliement agreement. Consequently, OEMS
is reinstating the original enforcement action levied against you. See Exhibit A.

Pursuant to N.J.S.A. 52:14B-11 and N.J.A.C. 8:41A-5.3(b), you are entitled to a
hearing before the Office of Administrative Law to contest the Department’s decision to
suspend your EMT-Paramedic certification, place you on probation and require you to
complete educational remediation courses. Your request for a hearing on this matter must
be submitted in writing and must be accompanied by a response fo the charges contained
herein. In the event that you request a hearing, the enforcement action will be held in
abeyance until such time as the hearing has been conciuded and a final decision has been
rendered. Your request for a hearing must be submitted within 30 days from the date of this
Notice and should be forwarded to:

New Jersey Department of Health
Office of Legal & Regulatory Compliance
P.O. Box 360, Room 805
Trenton, NJ 08625-0360
Attn: Tami Roach

Please include the control number 2015-0022V on all your correspondence. Finally,
please note that your failure to submit a request for a hearing within 30 days shall be
interpreted as an acceptance of this Department’s decision, thereby negating any further
appeal rights. If you have any questions concerning this matter, please contact Dr. Jo-Bea
Sciarrotta, OEMS Compliance Officer, at (609) 633-7777.

Sincerely,
/]
- >
Scot Phelps, JD, MPH, Paramedic
Director

Office of Emergency Medical Services
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CC:

Dr. Terry Clancy, OEMS
Candace Gardner, OEMS
Eric Hicken, OEMS
Christopher Neuwirth, PHILEP
Dr. JoBea Sciarotta, OEMS
James Sweeney, OEMS

Tami Roach, OLRC
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DEPARTMENT OF HEALTH
OFFICE OF EMERGENCY MEDICAL SERVICES

PO BOX 360
CHRISCHRISTIE “TRENTON. N.J. 08625-0360
Covernor
KIM GUADAGNO www.nj.gov/health MARY E. O’'DOWD, M.P.H.
Lt Governor . Conunissioner
July 27, 2015

Jennifer Green

Re: Notice of Proposed Suspension:
Emergency Medical Technician - Paramedic Certification # 3017 (#501682)
investigation Control # 2015-0022V

Dear Ms. Green:

The New Jersey Department of Health (the Department) is vested with the responsibility
of carrying out the provisions of N.J.S.A. 26:2H-1 et seq., Health Care Facilities Planning Acf,
which was enacted, in part, to assure that all hospital and related health care services rendered
in the State of New Jersey are of the highest quality. As defined at N.J.S.A. 26:2H-2b, health
care services include any pre-hospital ¢are rendered by Basic Life Support (BLS) personnel. in
addition, N.J.S.A. 26:2K-7 et sed., Emergency Medical Services Act, authorizes the Department
to certify Emergency Medical Technician(s) (EMT). In furtherance of the objectives set forth in
the statutes, the Department has adopted regulations that govern the training, certification and
professional conduct of EMTs and EMT candidates. See N.J.A.C. 8:40A-1.1 et seaq.

On February 25, 2015, the Department's Office of Emergency Medical Services (OEMS)
received information calling into question the quality of care you provided to a patient who had
crashed head first into tree while bicycle riding in Rahway Park on April 13, 2014. Consistent
with regulatory authority and OEMS policy, the OEMS opened an investigation in response to
this information. The investigation included reviewing all pertinent reports and conducting
interviews to determine if any violations occurred.

From the investigation, it was determined that on or about April 13, 2014, a man was
riding his bicycle as part of an annual bicycle race. During the race, the man struck a curb, lost
control of his bicycle, crashed into a tree and sustained a head injury. According to the patient
care report, you arrived on scene at approximately 07:55. You reported finding the patient lying
on the ground as the Rahway First Aid Emergency Squad personnel were securing the patient
to a long backboard. The patient was placed into the ambulance where you began to assess
him.
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The patient presented with an unsecured airway, an altered mental status, and was
moaning. You reported the patient had secretions in his airway but was unable to be intubated
because his jaw was clenched. The patient’s ventilations were assisted and his airway was
suctioned. Despite your efforts to clear the patient’s airway, he still nesded to be intubated.
The medical control doctor was contacted and provided your partner with orders for sedation,
specifically 5 milligrams {mg) Versed and 20 mg Etomidate, to facilitate the intubation. After the
patient was given the medication via intravenous, his respirations decreased and he stopped
moaning, but his jaw remained clenched. So, the patient still could not be intubated. At this
point, you had been on scene for approximately 17 minutes. The medical control physician was
contacted a second time and advised that the first attempt to intubate the patient was
unsuccessful. The physician gave you and order for an additional 20 mg of Etomidate. The
medication was administered, but it did not unclench the patient's jaw. You then contacted the
medical control physician a third time to seek guidance regarding treatment and transportation.
At this point, you had been on scene for approximately 20 minutes. During the third medical
control call, the physician inquired as to whether or not the patient was being transported via
aeromedical unit (AMU). You advised the physician that you were attempting to obtain an
estimated time of arrival for the AMU but were still on scene. You also advised the physician
that the patient was still unable to be intubated, was not oxygenating well and would not accept
an oral pharyngeal airway (OPA). The physician then gave you an order for an additional 5 mg
of Versed in a final attempt to secure the patient's airway. She also stated that if the patient
became unclenched after the medication was administered, would accept an OPA and could be
ventitated sufficiently, he should be taken to the closest trauma center, which was University
Hospital approximately 17 miles away. If not, the physician ordered that the patient be brought
to the closest hospital, which was Robert Wood Johnson University Hospital ~ Rahway
(RWJUH-Rahway) approximately 2 miles away, for advanced airway management. In fact, the
physician instructed multiple.times that the patient should be brought to RWJUH-Rahway if the
patient's airway could not be secured.

You administered the additional sedative, but the intubation was still unsuccessful, there
was no change in the patient’s tonicity and the airway remained unstable. Instead of taking the
patient to the nearest hospital as directed by the medical control doctor, you chose to wait an
additional fifteen minutes for the AMU to arrive. At-this point, you had been on scene for a total
of approximately 35 minutes. Upon arrival, the AMU crew attempted to secure the patient's
airway but was unsuccessful. After inserting a supraglottic airway, the patient was transported
by AMU to the trauma center where he received further care. The total on scene time was
approximately 61 minutes. -

) When investigators asked you during your interview why you did not transport the patient

to the closer hospital, you stated your partner was adamant about going to a trauma center.
You stated that because your pariner had more experience than you did, you acquiesced to her,
even though you felt otherwise. At no point did you advocate for your patient by urging your
partner to reconsider and go to the closest hospital.

The above recitation of events that took place on April 13, 2014, evidences that you
violated N.J.A.C. 8:41-3.3(a)(3), which requires paramedics to “provid[e] the patient with prompt,
effective and appropriate medical care." Your actions demonstrate a violation of this regulation
because you deviated from the appropriate standard of care while caring for your patient. From
early on, emergency medical service professions are taught that a patient’s airway must come
first. As stated in the EMT—Paramedic curriculum, which is published by the National Highway
Traffic Safety Administration, “airway patency and adequate ventilation is a priority” as all
medical “therapies will fail if the airway is inadeguate." See www.ems.gov. Indeed, the
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curriculum advises that “a patient without an airway is a dead patient.” Ibid. When a patient's
airway cannot be secured, the unstable patient must be “transported as soon as possible to the
most appropriate hospital per local trauma guideiines or online medical control instructions.”
National Registry Paramedic Curriculum, Caroline, 2008, p.22.12). This basic procedure is.
reiterated in the Prehospital Trauma Life Support curriculum published by the National
Association of Emergency Medical Technicians, which indicates a patient with an unstable
airway and difficult intubation requires rapid and immediate transport.

In the present matter, your patient's airway could not be appropriately managed with the
tools and means at your disposal. As a result, the patient should have been transported to the
closest hospital for stabilization as soon as possible; in this case that would have been RWJUH-
Rahway. In fact, the online medical control physician ordered you to do just that — transport the
patient to RWJU-Rahway so that his airway could be secured. Instead, you chose to disregard
medical command's orders and wait for an AMU to arrive, thereby delaying the provision of
advanced airway management to stabilize the patient's airway. Consequently, your patient was
without an adequate airway for a significant amount of time. Allowing your patient fo
unnecessarily go without a secured airway for such an extended period time exhibits a clear
failure to provide the patient with the appropriate standard of care.

Furthermore, you failed to comply with the medical command physician’s directions, in
violation of N.J.A.C. 8:41-9.6 and 8:41-3.3. Pursuant to N.J.A.C. 8:41-9.6, the provision of
advanced life support care by a paramedic is a delegated medical practice and, consequently,
the medical command physician provides the authority for the paramedic to act. The reguiation
further provides that “no [advanced life support] crewmember shall perform any skill or
procedure, administer any pharmaceutical agent or engage in any other activity within his or her
approved scope of practice unless the crewmember has first received the direct and specific
order of the medical command physician or physician directed registered nurse.” Additionally,
N.J.A.C. 8:41-3.3(a)(8) states that -advanced life support crewmembers must “continually
monitor[] the patient’s condition and equipment while providing necessary intervention according
to the medical command physician, written protocols and/or standing orders.”

Here, the medical command physician specifically instructed you to transport the patient
to RWJUH-Rahway so that his airway could be stabilized. You failed to comply with this
direction. Instead, you and your partner made the decision to wait for AMU to arrive and
transport the patient to the closest trauma center.  Your failure to comply with the medical
command physician’s directions was a clear violation of the above regulations and placed the
patient's health in unnecessary jeopardy. Such actions cannot be tolerated.

Pursuant to N.J.A.C. 8:41A-5.2(b), “the Commissioner, or his or her designee, may issue
a formal written warning, impose a monetary penalty, place on probation, suspend, revoke
and/or refuse to issue or renew the certification of any EMT-Paramedic for violation of any of the
rules set forth in this chapter. This includes, but is not limited to:

1. Demonstrated incompetence or inability to provide adequate services;
20. Failure to provide appropriate ALS care and/or to recognize the need for and to
provide for more advanced medical intervention;”

The above violations evidence incompetence and also show that you failed to provide
appropriate advanced life support care to your patient. Therefore, as a result of our
investigation, please be advised it is the intention of this Department to suspend your
EMT-Paramedic certification for a period of sixty (60) days. Foliowing the period of
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suspension; you shall be placed in a probationary status for a period of twenty-four (24)
months, Prior to the Department reinstating your probationary EMT-Paramedic
certification you must successfully complete the following educational remediation

courses:

i. EMT-Paramedic National Registry Refresher Class;
ii. Pre-hospital Trauma Life Support/ International Trauma Life Support;
ili. The Difficult Airway Course.

Additionally, you must meet with your employer’s medical director for an evaluation of
clinical competency and supply the Department with a letter indicating his or her
satisfaction with your ability to perform the duties of an EMT-Paramedic prior to the
Department reinstating your probationary certification.

Upon initiating your probationary status, you will be required to comply with the following,
in accordance with N.J.A.C. 8:41A-5.2(e):

1. While on probation you shall operate only when under the direct supervision of an
EMT-Paramedic, registered nurse or physician. Under no circumstances may you act
independently or in conjunction with, or on the same BLS ambulance, MICU, SCTU
or AMU another probationary EMT-Paramedic.

2. The mobile intensive care p}ogram for which you work shall monitor your progress.
The director shall forward to the Department a progress report at the end of the
probationary period or as required by the Department.

i, Monitoring shall include a review of all calls by your employer, or any other EMS
program by which you are employed where you provide Advanced or Basic Life
Support services (including 100% chart reviews). Your employer's Medical
Director is required to provide a written quarterly report to the Department as to
your progress and any remediation that may be needed;

ii.  You shall provide the Department within 14 days of your probation with the
name(s) of all of the EMS programs by which you are employed or with whom
you volunteer. You are required to notify the Department within one (1) business
day of any changes in your status with these agencies.

Please note, in accordance with N.J.A.C. 8.41A-5.2 {d), no person shall serve in the
capacity of an EMT-Paramedic on any BLS ambulance, MICU, SCTU or AMU while his or her
certification is suspended. However, you will be permitted to enroll and successfully
complete the educational conditions outlined during this suspension period.

You are further put on notice that this Department may move to suspend or revoke your
certification if an incident like this occurs at any time in the future,

Pursuant to N.J.S.A. 52:14B-1, et seq. and N.J.A.C. 8:41A-5.3(b}, you are entitied to a
hearing before the Office of Administrative Law to contest this Department’'s decision o
suspend, place you on probation and require educational remediation. Your request for a
hearing on this matter must be submitted in writing and must be accompanied by a response to
the charges contained herein. In the event that you request a hearing, you shall retain your
paramedic cerlification until such time as the hearing has been concluded and a final decision
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has been rendered. Your request for a hearing must be submitted within 30 days from the date
of this Notice and should be forwarded to:

New Jersey Department of Health
Office of Legal & Regulatory Compliance
P.O. Box 360, Room 805
Trenton, NJ 08625-0360
Attn; Tamara Roach

Please include the control number 2015-0022V on all your correspondence. Finally,
please note that your failure to submit a request for a hearing within 30 days shall be interpreted
as an acceptance of this Department's decision, thereby negating any further appeal rights. |f
you have any questions concerning this matter, please contact Dr. Jo-Bea Sciarrotta, OEMS
Compliance Officer, at (609) 633-7777.

Nancy Kelly-Goodstein, MAS
Acting Director, Emergency Medical Services

c: Tamara Roach, Office of Legal & Regulatory Compliance
Christopher Rinn, Assistant Commissioner
Don Roberts

James Sweeney
Robert Wood Johnson University Hospital - Rahway
Kevin Kramer, Esq.

SENT VIA REGULAR U.S. MAIL AND
CERTIFIED MAIL #
RETURN RECEIPT REQUESTED
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EXHIBIT B



GURBIR S. GREWAL
ATTORNEY GENERAL OF NEW JERSEY
R.J. Hughes Justice Complex
P.O. Box 112
25 Market Street
Trenton, New Jersey 0B&25
Attorney for Respondent
Department of Health,
Office of Emergency Medical Services

By: Marie Soueid (ID# 136472014)
Deputy Attorney General
{609) 376-3200

JENNIFER GREEN, OAL DOCKET NO.: HLT 15418-201S
Petitioner,

v.

SETTLEMENT AGREEMENT

DEPARTMENT OF HEALTH,

Respondent.

This  Settlement  Agreement is entered intc between
Petitioner, Jennifer Green, represented by Michael J. keating,
Esq., and Respondent, the New Jersey Department of Health,
Office of Emergency Medical Services (0EMS), represented by
Gurbir S. Grewal, Attorney General of New Jersey, by Marie
Soueid, Deputy Attorney General. Collectively, Petitioner and
Respondent are referred to herein as “the Parties”.

WHEREAS, consistent with regulatory authority and OEMS

policy, OEMS opened an investigation in response to a



notification received regarding Petitioner’s conduct as an
Emergency Medical Technician-Paramedic (EMT-Paramedic);: a;nd

WHEREAS, the OEMS investigation found that on April 13,
2014, Petitioner: 1} demonstrated incompetence or inability to
provide services and 2) failed to provide appropriate BAdvanced
Life Support care and/or to recognize the need for and to
provide for more advanced medical intervention; and

WHEREAS, on July 27, 2015, OEMS issued a Notice of Proposed
Assessment of Penalties to Petitioner; suspending her license
for sixty days, imposing & 24-month probationary period,
reguiring the completion of remedial courses, and requiring a
clinical competency evaluation and report by the employer; and

WHEREAS, on or about August 25, 2015, Petitioner, through
counsel, requested an administrative hearing; and

WHEREAS, OEMS transmitted the appeal to the Office of
Administrative Law {(OBRL}: and

WHEREAS, Petitioner and OEMS have reached a settlement in
the above-captioned matter.

NOW, THEREFORE, Petitioner and OEMS agree to settle these
matters on the following terms:

1. Wwithin 14 days of the date this settlement agreement
is executed, Petitiocner Green must submit a completed initial
verification of competency signed by her sponsoring agency’s

medical director. Petitionex may satisfy this requirement by



subnmitting to geSpondent a letter signed by the sponsoring
agency’s medical director written on the sponsoring agency’s
letterhead.

2. Petitioner Green represents that she has completed the
following courses after the April 13, 2014 incident:

a. EMT-Paramedic National Registry Refresher Class;

b. Pre~hosgpital Trauma Life Support/International
Trauma Life Support: |

¢. The Difficult Airway Course.

3. Petitioner has submitted to OEMS documented proof of
having completed the courses set forth in paragraph 2,

4. Petitioner Green’s certification as an EMT-Paramedic
shall be placed onAprobation for a period of six (6} meonths to
begin either a) the date this settlement agreement is fully
executed if currently employed as an EMT~Pa£amedic, or b) upon
recommencing employment as an EMT-Paramedic,. Upon successful
completion of the probationary period Petitioner’s probationary
status will be liftéd.

5. During the period of probation, Petitioner shall
comply witﬁ and be subject to the provisions of N.J.A.C. 8:41A-
5.2(e).

a. During thils period of probation Petitioner shalll
operate only when under the direct supervision of an

EMT-Paramedic, registered nurse or physician.



During this period, Petitioner may not act
independently or in conijunction with, or on the same
BLS ambulance, MICU, SCTU or BMU as,; another

probationary EMT-Paramedic.

o2

Petitioner shall not certify to or verify the
competency of any EMT-Paramedic or EMT-Basic while
on probationary status.
¢c. Petitioner shall ensure that her employer monitors
her progfess and submits a progress repcort to OEMS
upon the conclusion of the probationary period, or
as required by OEMS.

6. This Settlement Agreement constiltutes the entire
agreement and understanding between and among the Partieé hereto
with respect to its subject matter, and supersedes any prior or
contemporaneous representations, whether oral or written.

7. Petitioner and OEMS agree that this Settlement
Agreement is intended to be a final resolution of all issues
arising out of these matters,

8. Petitioner Green specifically denies any admission of
wrongdoing and is settling this case to avoid the risk and
expense of protracted litigation.

9. Jennifer Green, for herself and on behalf of her
insurers, agents, employees, heirs, executors, personal

representatives, successors and assigns, agrees to the terms



described in this Agreement, in final settlement of any and all
claims she has or may have with respect to the July 27, 2015
Notice of Assessment of Penalties and releases the State of New
Jersey and its Departments, officials, insurers, agents,
employees, heirs, executorsr personal representatives,
successors and assigns from all claims, demands, damages, causes
of action or suits which have been, could have been or might
have been made or prosecuted on account of any conduct of any
party occurring at any time with respect to any pending or
possible claim relating to the July 27, 2015 Notice of
Assessment of Penalties.

10. Petitioner and OEMS hereby waive any claim for payment
of counsel fees incurred in connection with this Settlement.

11l. By their signature, each party signing this Settlement
Agreement represents and warrants that they ére authorized to
execute this Agreement.

12, Upon execution of this Settlement Agreement,
Petitioner Jennifer Green agrees that the request for an
administrative hearing to contest the July 27, 2015 Notice of
Assessment of Penalties issued to her, is hereby withdrawn with
prejudice.

13, This Settlement Agreement is entered into in lieu of a
final determination of such claims and allegations of fact as

are contained in the aforementioned c¢ontested matter. The



entering into, terms of, and promises exchanged in this
Set;lement Agreement are not intended to be and shall not be
‘construed as, an admission or concession of any fact, claim ox
liability by any party. The terms of this Settlement -Agreement
are intended to avoid further litigatien in this proceeding.

14, This Settlement shall not constitute a precedent in
this or any other matter, present or future,

153, This Settlement Agreement may be signed in counter
parts and shall be deemed fully executed and effective when all
parties have executed at least one of the counterparts, even
though ne single counterpart bears all such signatures. .\
signature shall be considered valid, binding and enfeorceable if

transmitted by facsimile.

Date: (p-A-lg F
nnifer Green
Petitionerx

Shereen Semple .
Acting Assistant Commissioner
Department of Health
Respondent




EXHIBIT C



DEPARTMENT OF HEALTH
OFFICE OF EMERGENCY MEDICAL SERVICES

PO BOX 360
PHILIP D. MURPHY TRENTON, N.J. 08625-0360
Goverrior .
' www.nj.gov/health
SHEILA'Y. OLIVER JUDITH M. PERSICHILLI, RN, BSN, MA
Lt. Governor . Acling Commissioner

August 20, 2019

Jennifer Green

Re: REINSTATEMENT OF NOTICE OF SUSPENSION:
Emergency Medical Techhician - Paramedic Certification #3017 (#501682)
Investigation Control # 2015-0022V

Dear Ms. Green:

The New Jersey Department of Health (the Department) is vested with the
responsibility of carrying out the provisions of the Health Care Facilities Planning Act, N.J.S.A.
26:2H-1 et seq., which was enacted, in part, to ensure that all hospital and related health care
services rendered in the State of New Jersey are of the highest quality. As defined at N.J.S.A.
26:2H-2(b), health care services include any pre-hospital care rendered by basic life support
personnel. In addition, the Emergency Medical Services Act, N.J.S.A. 26:2K-7 et seq.,
authorizes the Department to certify Emergency Medical Technician - Paramedics (EMT-
Paramedics). In furtherance of the objectives set forth in the statutes, the Department has
adopted regulations that govern the training, certification and professional conduct of EMT-
Paramedics and EMT-Paramedic. candidates. See N.JA.C. 8:41A-1.1 et seq., EMT-
Paramedics: Training and Certification.

On July 27, 2015, the Department’s Office of Emergency Medical Services (OEMS)
issued you a proposed sixty-day suspension of your paramedic certification along with
proposed educational remediation with a twenty-four-month probation. See attached
Proposed Suspension Notice, which is attached hereto as Exhibit “A.” This action stemmed
from an incident on April 13, 2014, where you failed to secure a patient’s airway and ignored
the medical control doctor’'s multiple directions to transport the patient to the closest hospital.

On or about August 25, 2015, you appealed OEMS's enforcement action and the
matter was transmitted to the Office of Administrative Law for a fair hearing. Prior to the
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hearing, you and OEMS agreed to settle the matter. A copy of the executed settlement
agreement is attached as Exhibit “B”. The settlement agreement included the following
provisions:

f11:  Within 14 days of the date the settlement agreement was executed, you were
required to submit to OEMS a completed initial verification of competency
signed by your sponsoring agency’s medical director.

§4:  Your paramedic certification was placed on probation for six (6) months,
beginning (a) from the date the settlement agreement was executed, if you
were currently employed as an EMT-Paramedic; or (b) upon recommencing
employment as an EMT-Paramedic.

15(c): While on probation, your employer was required to monitor your performance

and submit a progress report to OEMS at the conclusion of your probationary
period.

The settlement agreement was fully executed on October 26, 2018 and you have been
employed as a paramedic since this date. Accordingly, you were required to submit the initial
verification to OEMS by November 9, 2018. Additionally, your probationary period would have
concluded on April 26, 2019, which would have prompted your employer to submit a progress
report to OEMS.

As of the date of this letter, OEMS has not received the initial verification or the
progress report from your employer. OEMS, through its counsel, sent numerous requests to
you through your attorney requesting these documents, but you have not produced same.
Your inaction and refusal to cooperate with OEMS constitutes a material breach of the
settlement agreement. Therefore, OEMS is reinstating the original enforcement action levied
against you. See Exhibit A.

Pursuantto N.J.S.A. 52:14B-11 and N.J.A.C. 8:41A-5.3(b), you are entitled to a hearing
before the Office of Administrative Law to contest the Department's decision to suspend your
EMT-Paramedic certification, place you on probation and require you to complete educational
remediation courses. Your request for a hearing on this matter must be submitted in writing
and must be accompanied by a response to the charges contained herein. In the event that
you request a hearing, you shall retain your paramedic certification until such time as the
hearing has been concluded and a final decision has been rendered. Your request for a
hearing must be submitted within 30 days from the date of this Notice and should be forwarded
to:

New Jersey Department of Health
Office of Legal & Regulatory Compliance
P.O. Box 360, Room 805
Trenton, NJ 08625-0360
Attn: Tami Roach

Please include the control number 2015-0022V on all your correspondence. Finally,
please nofe that your failure to submit a request for a hearing within 30 days shall be
interpreted as an acceptance of this Department’s decision, thereby negating any further
appeal rights. If you have any questions concerning this matter, please contact Dr. Jo-Bea
Sciarrotta, OEMS Compliance Officer, at (609) 633-7777.
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ccC.

Dr. Terry Clancy, OEMS

Eric Hicken, OEMS
Christopher Neuwirth, PHILEP
Dr. JoBea Sciarotta, OEMS
James Sweeney, OEMS

Tami Roach, OLRC

Michael J. Keating, Esq.

Sincerely,

gQ/O

Scot Phelps, JD, MPH, Paramedic
Director
Office of Emergency Medical Services
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