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As more fully detailed below, the New Jersey Department of Health (the Department) hereby orders Sterling
Manor to submit to the Department by January 21, 2025, information that is needed to verify the proper
retention of resident medical records as required by statute and regulation. On January 8, 2025, Sterling
Manor advised the Department that it would "be closing with an anticipated closing date of January 31, 2025,
and/or until all residents had been safely discharged to an alternate location." Subsequently, Sterling Manor
informed the Department that all residents had been relocated as of January 10, 2025.

The Department is vested with the responsibility of carrying out the provisions of the Health Care Facilities
Planning Act (Act), N.J.SA 26:2H-1 to -27. Pursuant to the Act, namely N.J.SA 26:2H-5, and the
Department's rules, N.JAC. 8:43E-1.1 et seq. (General Licensure Procedures and Standards Applicable to
All Licensed Facilities), the Commissioner of Health is authorized to enforce the Standards for Licensure of
Long-Term Care Facilities set forth at N.JAC. 8:39-1.1 et seq. Pursuant to N.J.SA 26:2H-5e, "[alt the
request of the commissioner, health care facilities shall furnish to the Department of Health and Senior
Services such reports and information as it may require to effectuate the provisions and purposes of this act,
excluding confidential communications from patients."

N.JAC. 8:39-35.1 provides that "[alt least 14 days before a facility plans to cease operations, it shall notify
the New Jersey Department of Health, in writing, of the location and method of retrieval of medical records."
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N.J.A.C. 8:39-35.2(k) provides that "[t]he record shall be protected against loss, destruction, or unauthorized
use" and that "[mJedical records shall be retained for a period of 10 years following the most recent discharge
of the resident, or until the resident reaches the age of 23 years, whichever is the longer period of time."
Further, "[aJ summary sheet of each medical record shall be retained for a period of 20 years, and X-ray
films or reproductions thereof shall be retained for a period of five years." N.J.A.C. 8:39-35.1 and 35.2
implement the medical records retention requirements of N.J.S.A. 26:8-5.

INFORMATION REQUIREMENT ORDER

By close of business on January 21, 2025, Sterling Manor shall provide to the Department the records
retention plan that Sterling Manor intends to implement for any records that are under control of the facility.
The plan shall include:

1. The climate-controlled location and method of retrieval of medical records;

2. Steps taken to ensure that records can be timely retrieved when requested and contact information
for requesting medical records; and,

3. Steps taken to secure the medical records from loss, destruction and unauthorized use in
accordance with all applicable State and federal law, including, but not limited to, the requirements
of the Health Insurance Portability and Accountability Act of 1996 (HIPAA) at 42 C.F.R. Subtitle A,
Subchapter C, Parts 160-164,

The information required pursuant to this order shall be emailed to: Stefaniej.Mozgai@doh.nj.gov,
Pam.Lebak@doh.nj.gov, CaroI.Hamill@doh.nj.gov, Gene.Rosenblum@doh.nLgov, Lisa.King@doh.nj.gov,
and Jean.Markey@doh.nj.gov.

N.J.A.C. 8:43E-3.4(a)11 provides a $250 penalty for the failure to report information to the Department as
required by statute or licensing regulation, after reasonable notice and an opportunity to cure the violation,
which may be assessed for each day noncompliance is found.

Further, failure of the facility to comply with the records retention requirements set forth in this letter will
necessitate additional legal action by the Department, as appropriate, to ensure compliance by Sterling. In
addition, non-compliance will demonstrate an unacceptable track record for the owner to be used in
accordance with the requirements of N.J.A.C. 8:33-4.10, N.J.A.C. 8:39-2.2(d) and N.J.A.C. 8:43E-5.1.

Thank you for your attention to this important matter and for your anticipated cooperation. If you have any
questions concerning this order, please contact Lisa King, Office of Program Compliance, at
Lisa.King@doh.nj.gov.

~~~
Gene Rosenblum, Director
Office of Program Compliance
Division of Certificate of Need and Licensing
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