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Access to Quality Care

mffordability: Cost of care, Medications, Health
Insurance

eAccommodation: ADA Compliance, Linguistic support

eDiversity and inclusion: culturally competent care,
work-force diversity

eProvider network/ directory
eHours of operation
eHealth Care Facilities

e Acute care: Hospitals, FQHCs

ePost-acute and Long term care: Nursing homes, LTCs,
SNFs, Sub-acute rehab facilities, Home —health care

eProfessionals- shortage, licensed professionals
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eElectronic Health Records (EHR):
interoperability

¢Electronic Medical Record (EMR)

eHealth Information Exchange (HIE): Health
Information Network (HIN), Regional HIEs

eDatabase management: data collection, data
reporting. Older databases

eTele health (high quality, secure -HIPAA
compliant platforms)

Technology

eInfection Control measures \
*Quality and safety measures
*High value care

ePatient Rights (Bill of Rights): Transparency- safety and
quality scores, price transparency, ethical treatment

Quality &

Safety

eHealth Departments Structure

*Public Health Integration to clinical care
eBehavioral Health Integration
eSubstance use Interventions
eCommunity based care- home health,
*Oral health integration

eCare coordination- service integration: Insurance
navigation, diagnostic services, acute and post-acute
care services coordination/integration
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Goal Statement: Quality and Safe
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