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STATEWIDE COVID-19 STUDENT IMPACT

QUESTIONNAIRE

Ascertain how students are transitioning back to
in-person instruction across institutions.

Overall impact of the COVID-19 pandemic on
students, as well as the impact on student mental
and physical health.

\é Financial impact on students and their families.

Provide comparative information for each institution
or groups of institutions across the State.
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Response Rates and Sampling Error by Sector of Institution

Fall 2021 Preliminary Sample Error at 95% Response Rate-
Sector Enroliment % Respondents % Confidentce Level Estimated
Community College 114,752 30.2% 3,163 20.6% 1.7% 2.76%
Senior Public 182,665 48.0% 6,712 43.7% 1.2% 3.67%
Independent, Not-for-
Profit 63,671 16.7% 1,857 12.1% 2.2% 2.92%
Independent, For-Profit 8,391 2.2% 439 2.9% 4.6% 5.23%
Religious 10,681 2.8% 90 0.6% 10.3% 0.84%
Unknown
Sector/Institution* 0.0% 3,087 20.1% 1.5%
Grand Totals 380,160 100.0% 15,348 100.0% 0.8% 4.04%

* Approximately 20 percent of respondents didn't indicate the institution they were attending and thus a sector of institution could not be
identified. 62 out of 89 degree-granting institutions had at least one student respondent for a total institutional participation rate of

approximately 70%.

®
|I\|‘m » Senior Public Institutions had the largest number of respondents, however, independent- for-

\ profits had the largest response rate, over 5%.
C » Asignificant number of respondents (20%) didn’t indicate the institution they were currently

1]l
Y i
attending.

» Overall, a sampling error of about 1%, however significant variation in sampling error between
institutional sectors (low of 1.2% and a high of 10.3%).
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12000 - Respondents by Gender Identity

Respondents by Age Range
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Respondents by Marital/Family Status
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Respondents by Program Area/Major
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COVID-19 STUDENT QUESTIONNAIRE

HIGHLIGHTS

70% were aware of their institution’s COVID-19 mitigation measures

60% were confident in their institution’s policies + general health/safety protocols @

70% rated current level of stress/anxiety as higher/much higher than last year at this time &

~

37% lost a job as a result of the pandemic (35% had a family member who lost a job) B

32% incurred significant credit card debt over the last year é
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I have received most of my information regarding COVID-19 protocols and updates from
(Select all that apply):
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Please rate your agreement with the following statements

o

2000 4000 6000 8000 10000 12000 14000
My institution clearly communicated COVID-19 mitigation measures and
.. [[o8e] 962

policies for the fall 2021 semester.

I have the tools necessary to complete any online/remote or hybrid
. LGN 994
coursework for this semester

I know where to find the most up-to-date information about my
institution’s policies (vaccine requirements, masking, remote instruction,
etc.) in light of the COVID-19 pandemic for the fall 2021 semester.

N

1387 REEL

Despite th demic, | i tivated t higher educati
espite the pandemic, | remain m;olglase o pursue my higher education 1593 1T

n

Despite the pandemic, | have been able to stay on-track to achieve my
; [VAlol 1292
degree/credential.

[09]

| have confidence in COVID-19 vaccinations. YAl 1816

I have confidence that my institution’s general health and safety 1381 2505
measures will decrease the spread of COVID-19.

n

| believe students at my |nst|tut.|on WI|| abide by mask mandates and 1967 2297
guidelines.

If available, | utilize my institution’s online COVID-19 dashboard.

3503

m Strongly disagree  ®mSomewhat disagree Neither agree nor disagree ~ mSomewhat agree  m Strongly agree  m Not Applicable
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Respondents who stated Yes to the following statements...
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‘é 120.0%

100.0%
80.0%
60.0%
40.0%
20.0%

0.0%

Please rate how much you struggled to pay the following educational costs over

28.0%

Tuition & Fees

this past year due to the COVID-19 pandemic.

48.9% 49.7% 49.1%

83.0%

30.3%

Food Housing Childcare Transportation

B Major Struggle W Moderate Struggle Not a struggle at all
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Please rate your agreement with the following statements...

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

I am concerned about my mental health in light of the COVID-19 pandemic. XY 13.7%

I am concerned about my health in light of the COVID-19 pandemic. 15.9%

I am concerned that | won't be able to afford my rent or mortgage in the
next month.

m Strongly disagree W Somewhat disagree Neither agree nor disagree B Somewhat agree m Strongly agree

I am concerned that | won't have enough food to eat in the next 30 days. 13.7%
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How does your current level of stress/anxiety related to the pandemic compare to last year at

this time?

100% 90.0%
90% 80.0%
80%

70.0%
70%
60.0%
60%
50.0%
50%
S =55 4639
40.0%
40% 734 626 54
42 30.0%
30%
20.0%
20%
308 323
10% 17 10.0%
0% 0.0%
Native Hawaiian Black or African Prefer not to say American Indian Asian White Grand Total
or Pacific Islander American or Alaska Native
-5 to -10 -4 to 0 1-5 . G-10 ——% More Stress/Anxiety

(Much less stress/anxiety Much more stress/anxiety)
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How does your current level of stress/anxiety related to the pandemic compare to last year at

this time?

100% 4.5
90% 4
80%

3.5
70%
3
60%
2.5
50%
2
40%
21.7% 217% 15
30%
2 1
20% 15.9%
0% 0]
First-Year student Sophomore (2nd year)  Junior (3rd year) Senior (4th or 5th Istyear Graduate  Continuing Graduate
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mm-5t0-10 mmm-4to0 -5 mmG-10 -—=average

(Much less stress/anxiety Much more stress/anxiety)
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RESULTS BY INSTITUTIONAL SECTOR
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COVID-19 STUDENT QUESTIONNAIRE

SECTOR DIFFERENCES

Public, 4-year respondents were less likely to feel motivated to persist toward degree completion and graduation
Community college and proprietary respondents were more likely to receive unemployment benefits
47% of community college respondents received emergency financial aid (highest across all sectors)

Community college respondents (34%) were more likely to transfer to an institution closer to home
(compared to 22% for proprietary respondents; 18% for public, 4-years; and 14% for independents)

More than half of proprietary respondents incurred significant credit card debt over the past year. More than 40%
said they or a family member on whom they are dependent lost a job during the past year.

Public, 4-year and independent respondents were less likely to agree that their peers abide by their institutions’
mask mandates/guidelines.
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Percent Respondents that Somewhat or Strongly Agreed with Statement

0.0%

a.) My institution clearly communicated COVID-19 mitigation measures and
policies for the fall 2021 semester.

b.) I know where to find the most up-to-date information about my institution’s
policies (vaccine requirements, masking, remote instruction, etc.) in light of the
COVID-19 pandemic for the fall 2021 semester.

c.) | have the tools necessary to complete any online/remote or hybrid coursework
for this semester

d.) Despite the pandemic, | remain motivated to pursue my higher education
goals.

e.) Despite the pandemic, | have been able to stay on-track to achieve my
degree/credential.

f) If available, | utilize my institution’s online COVID-19 dashboard.

g) | have confidence in COVID-19 vaccinations.

h.) I believe students at my institution will abide by mask mandates and
guidelines.

i.) I have confidence that my institution’s general health and safety measures will
decrease the spread of COVID-19.

10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%
69.5% .,
91.0%

79.5%

79.5%
0,

0
80.9%

72.4%

|
%
X
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9|
~
X

oy 81.6%
(]

|

78,4%
0,

A 83.5%
B 0

56.3%

45.6%
43.7%
56.4%
69.2%
S 89.3%
. (]
81.4%

77.9%

NEW JERSEY OFFICE OF THE SECRETARY OF HIGHER EDUCATION

E Community
Colleges

W Proprietary
Independent,not-
for-profit

m Religious

m Public 4-Year




Percent that responded Yes to the following statements:

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%
a.) | received pandemic financial relief in the form of
increased unemployment payments (FUPC). — 18.5%
b.) I received emergency financial aid through my institution | —
in response to COVID-19. N 56.9%
e E Communit
c.) Due to pandemic mitigation efforts, | wasn’t able to work | y
. : . Colleges
at my on-campus job that | had previously. B —_32.5%

d.) a family member on whom | am dependent for financial
resources lost a job during the pandemic m Proprietary
e.) | lost a job as a result of the COVID-19 pandemic.

f.) As a result of the COVID-19 pandemic, | incurred significant
credit card debt over the past year.

54.3% Independent,n
ot-for-profit

g) | chose to attend or transferred to a college/university

closer to home as a result of the COVID-19 pandemic. L.
m Religious

|.
Q.
&
o

h.) I utilized an on-campus food pantry over the past year.

— 26.7%

i.)  was able to access on-campus and/or virtual mental

health and wellness services over the past year. B O R O —TLT% ® Public 4-Year

j) I know where to go to get a COVID-19 test in my campus

community. %

k.) I know where to go to get a COVID-19 vaccine in my campus

community. -/

l.) Due to the pandemic, | decided not to live on campus.

a \
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Percent of Respondents who stated the following was a moderate or major struggle to pay over the

last year:
90.0%
82.9%
80.0%
3.0%
o 70.4%
700%  °93 67.7% 68.0%
63.9%
60.0%
55.27 54.7% 54.69
52.3% 51.9%
9.59 o
o o . q 48.5%
50.0% 46.0° 7.3% A7 2% 7.5% 6.2%
44.29
40.0%
40.0%
30.0%
21.2% 19.5%
20.0%
11.7% 12.0%
10.0% I
0.0%
Tuition & Fees Food Housing Childcare Transportation
B Community Colleges  mProprietary Independent,not-for-profit M Religious  mPublic 4-Year
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Percent of Respondents who Somewhat Agree or Strongly Agree with the following Statements:

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

59.6%

61.8%

a)l am concerned about my health in light of the COVID-19 pandemic. 57.0%
55.6%

65.2%

65.7%
61.9%

b)I am concerned about my mental health in light of the COVID-19

. 70.4%
pandemic.

71.9%
75.3%

15.9%

. 21.3%
c) | am concerned that | won’t have enough food to eat in the next 30

days. B.9%

9.0%
10.2%

28.4%

. 411%
d) I am concerned that | won’t be able to afford my rent or mortgage in

the next 30 days. 15.9%

16.7%
18.9%

m Community Colleges  EProprietary Independent,not-for-profit W Religious  ®Public 4-Year
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COVID-19 STUDENT QUESTIONNAIRE

STRESS & ANXIETY

How does your current level of stress/anxiety related to the pandemic compare to last year at this time?
Percent More Stress/Anxiety

80.0% 75.8%
0.0% 70.4% 69.1% 68.8%
o 64.7%

60.0%
50.0% 46.5%
40.0%
30.0%
20.0%

10.0%

0.0%

Community Colleges Proprietary Independent, Public- Religious Senior Public Grand Total
College/University Mission

College/University
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RESULTS BY RACE/ETHNICITY
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COVID-19 STUDENT QUESTIONNAIRE HIGHLIGHTS

81% of minority student respondents were aware of their institution’s COVID-19 mitigation
measures, a similar percentage to White respondents

66% of minority student respondents were confident in their institutions’ policies +
general health/safety protocols, compared to 62.5% of White respondents

76% of minority students rated their current level of stress/anxiety as higher/much higher &
than last year at this time, compared to 64% for White respondents

43% of minority respondents lost a job as a result of the pandemic (and a slightly 6
greater number, 45% had a family member who lost a job), compared to 33% and 27% u
respectively for White respondents

45% of minority respondents incurred significant credit card debt over the last year,
compared to 23% for White respondents
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70.0%

60.0%
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30.0%
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10.0%

0.0%

Percent of Respondents who stated the following was a Moderate or Major Struggle to Pay within the Last

Year
9, 49.7% 0,
79.0% 5, 38.9%87% 78.9%
1.2% 71.4%
68.9%
>¢ 64.0% 63.3%
614% . 613% 61.480.8%
9.0% 58.9% 58.6% 57.6% 82% 5go%
4.0%
1.6% 5
8.8% 9.4%
1.0 0.59 0.49
28.8%
26.2%
o16%  229%
6.7%
4.0%
I IL60
Tuition & Fees Food Housing Childcare Transportation
m Amercian Indian ~ mAsian Black or African American  mHispanic/Latinx ~ mNative Hawaiian or Pacific Islander ~mWhite mUnknown
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Percent Somewhat or Strongly Agree with followign statements.....

25.8%
15.5%
| am concerned that | won’t be able to afford my rent or gg-%‘;//o

mortgage in the next 30 days. 35.6%

19.3%
35.5%

16.3%
7.6%
| am concerned that | won’t have enough food to 112.2*:?

eat in the next 30 days. 22.2%

- 10.3%
27.4%

77.2%

| am concerned about my mental health in light of the
COVID-19 pandemic.

| am concerned about my health in light of the COVID-19 oo 237-1%
pandemic. “66.4%
50.8%
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

mUnknown mWhite mNative Hawaiian or Pacific Islander mHispanic/Latinx Black or African American ®mAsian ®American Indian
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How does your current level of stress/anxiety related to the pandemic compare to last year at this time?
Percent More Stress/Anxiety by Race/Ethnicity

90.0%

78.3% 78.5%

80.0% 75.3% 76.0%

72.7%

20.0% 68.9%

63.9%
60.0%
50.0%
40.0%
30.0%

20.0%

10.0%

0.0%
Amercian Indian Asian Black or African Hispanic/Latinx Native Hawaiian White Unknown
American or Pacific Islander
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Contact for more information:
Chad L. May, Director of Research and Analysis
chad.may@oshe.nj.gov

nj.gov/highereducation
(©) 2 @N3HigherEd

January 31, 2021
New Jersey Office of the Secretary of Higher Education
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