
Division Update for Individuals, 
Families and Providers
October 23, 2025



Agenda
• Next DDD Update Webinar
• VF/EA Fiscal Intermediary Transition Update
• Housing Subsidy Update
• Support Coordination Competency Project
• Safety in Your Setting Month – November 2025
• Family Networking Sessions
• NJ Election 2025
• Resources
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Next DDD Update Webinar
• November DDD Update Webinar is on Wednesday, November 

26, 2025 – 10:30 am
• Register for November Webinar

• Reminder – webinars are usually on the 4th Thursday of the 
month, but next month it will be on the 3rd Thursday, December 
18, 2025, at 10:30am

• Register for December Webinar
• The 2025 schedule of DDD Update Webinars, including 

registration links, is available on the Division’s Public Update 
Meetings webpage
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https://register.gotowebinar.com/register/6624628370136212827
https://register.gotowebinar.com/register/3618963802029151832
https://nj.gov/humanservices/ddd/news/meetings/


VF/EA Fiscal Intermediary Transition
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• All individuals who have an active vendor service and/or a self-directed employee (SDE) 
with PPL as the fiscal intermediary (FI) must enroll with Acumen now.

• This includes Employers of Record, SDEs, and Vendors currently with PPL.
• Delaying Acumen enrollment may result in an interruption in services, missed payments, 

or both.
• Your New Jersey Client Service Agent: 848-400-5903 or Enrollment-NJ@acumen2.net
• Vendor Service Agent Team – if your Vendors need help: 848-400-5738 or Vendor-

NJ@acumen2.net
• For payroll questions, help with DCI, or After-Hours Support - Customer Service: 833-892-0413

• For information and updates, visit:
• Acumen New Jersey website
• DDD FI Transition web page

mailto:Enrollment-NJ@acumen2.net
mailto:Vendor-NJ@acumen2.net
https://www.acumenfiscalagent.com/state/new-jersey/
https://www.nj.gov/humanservices/ddd/individuals/community/selfdirected/acumentransition.shtml


VF/EA Fiscal Intermediary Transition
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Status of Completed Acumen Enrollments and Approved Plan Revisions
as of 10/22/2025

# of Individuals
in Cohort

Enrollment 
Completed

Enrollment 
In-Process

Enrollment 
Not Initiated

Cohort 1 – 4a 8,028 6,565 44 1,419

Cohort 5 5,253 3,441 1,042 770
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DATE TIME TITLE/REGISTRATION LINK

October 23

11:45 am – 12:45 pm Webinar for Support Coordinators and Supports Brokers

1 – 2 pm Webinar for Individuals/Families, Authorized Representatives, Employers of Record, 
and Self-Directed Employees

3 – 3:30 pm Webinar for Community Vendors and Individuals/Families who use Vendor Services

October 30

11 am – 12 pm Webinar for Support Coordinators and Supports Brokers

1 – 2 pm Webinar for Individuals/Families, Authorized Representatives, Employers of Record, 
and Self-Directed Employees

3 – 3:30 pm Webinar for Community Vendors and Individuals/Families who use Vendor Services

Acumen Transition Update and Q&A Webinars – October 2025

https://attendee.gotowebinar.com/register/1997923029049283421
https://attendee.gotowebinar.com/register/1903492572409386075
https://attendee.gotowebinar.com/register/5435410893360752224
https://attendee.gotowebinar.com/register/6755373502994224735
https://attendee.gotowebinar.com/register/2550284685495151453
https://attendee.gotowebinar.com/register/7245344471633541978
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Acumen Transition Update and Q&A Webinars – November 2025

DATE TIME TITLE/REGISTRATION LINK

November 6

11 am – 12 pm Webinar for Support Coordinators and Supports Brokers

1 – 2 pm Webinar for Individuals/Families, Authorized Representatives, Employers of Record, and 
Self-Directed Employees

3 – 3:30 pm Webinar for Community Vendors and Individuals/Families who use Vendor Services

November 13

10 – 11 am Webinar for Support Coordinators and Supports Brokers

11:30 am – 12:30 pm Webinar for Individuals/Families, Authorized Representatives, Employers of Record, and 
Self-Directed Employees

3 – 3:30 pm Webinar for Community Vendors and Individuals/Families who use Vendor Services

November 20

11 am – 12 pm Webinar for Support Coordinators and Supports Brokers

1 – 2 pm Webinar for Individuals/Families, Authorized Representatives, Employers of Record, and 
Self-Directed Employees

3 – 3:30 pm Webinar for Community Vendors and Individuals/Families who use Vendor Services

https://register.gotowebinar.com/register/1685138359841462364
https://register.gotowebinar.com/register/9142757394650789725
https://register.gotowebinar.com/register/3689214905253933397
https://register.gotowebinar.com/register/595992927692192602
https://register.gotowebinar.com/register/2009831840105198427
https://register.gotowebinar.com/register/4343703599734177375
https://register.gotowebinar.com/register/8588226401763457880
https://register.gotowebinar.com/register/4107516407460019803
https://register.gotowebinar.com/register/4762102958475074398
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EVV and Service Documentation Webinars – Nov. and Dec. 2025
For Individuals/Families, Employers of Record, and Self-Directed Employees

DATE TIME TITLE/REGISTRATION LINK

November 5 10 am – 11:30 pm Register for Nov. 5 - Understanding EVV and Service Documentation

November 19 3:30 – 5 pm Register for Nov. 19 - Understanding EVV and Service Documentation

December 3 2 – 3:30 pm Register for Dec. 3- Understanding EVV and Service Documentation

December 17 2 – 3:30 pm Register for Dec. 17- Understanding EVV and Service Documentation

• All self-directed employees (SDE) are required to maintain service documentation, regardless 
of living arrangement or relationship to the employer or to the individual receiving services.

• SDE payment processing will not move forward for any pay-period in which there are time 
entries that do not include service documentation.

https://register.gotowebinar.com/register/1842910581756891738
https://register.gotowebinar.com/register/5191794301544050270
https://register.gotowebinar.com/register/122804904450226009
https://register.gotowebinar.com/register/627905153087748443


Housing Subsidy Update
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• The FY26 budget included a $1M funding reduction for DDD Housing 
Subsidies.   

• This reduction impacts the ability to assign new housing subsidies to 
individuals enrolled on the Supports Program.  

• At this time, individuals who receive services from the Community Care 
Program are not expected to be impacted. 

• DDD will continue to monitor subsidy availability and provide updates 
accordingly.  



New Support 
Coordination 
Competency 
Requirements
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• In collaboration with Money Follows the Person (MFP) Support 
Coordination (SC) Competency and Capacity Stakeholder 
Committee, DDD has established new SC competency priorities 
and training requirements.

• In early November, information about the new SC competency 
requirements will be posted on the SC Competency 
Requirements Information Hub, found on the Support 
Coordination Information web page, under the SC Competency 
Requirements tab. 

https://www.nj.gov/humanservices/ddd/providers/support/


New Support 
Coordination 
Competency 
Requirements
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Date and Time Registration Link

November 17 at 10 a.m. Register Now for November 17 Webinar

November 19 at 2 p.m. Register Now for November 19 Webinar

December 2 at 2 p.m. Register Now for December 2 Webinar

December 11 at 10 a.m. Register Now for December 11 Webinar

January 7 at 2 p.m. Register Now for January 7 Webinar

January 26 at 10 a.m. Register Now for January 26 Webinar

February 10 at 2 p.m. Register Now for February 10 Webinar

February 25 at 10 a.m. Register Now for February 25 Webinar

SC Competency Requirements: 
Strengthening Skills and Supporting Success

The target audience for this one-
hour webinar is Support 
Coordination Agency staff –
including Support Coordinators 
and SC Supervisors – but anyone is 
welcome and encouraged to 
attend.

https://attendee.gotowebinar.com/register/620641777353028703
https://attendee.gotowebinar.com/register/4352990072931728471
https://register.gotowebinar.com/register/2911610593266232926
https://register.gotowebinar.com/register/942507313710117723
https://register.gotowebinar.com/register/2536161457241224542
https://register.gotowebinar.com/register/1764568177333157211
https://register.gotowebinar.com/register/6180656574737344087
https://register.gotowebinar.com/register/6211999253198739038


Safety in Your Setting Month 
– November 2025

• The DDD Resource Team is pleased to present 
the 2nd Annual Safety in Your Setting Month in 
November – a time to focus on supervision, 
independence, and how to keep people with 
intellectual and/or developmental disabilities 
(IDD) safe.

• For workshop schedule and registration 
information, visit the DDD Health and Safety
web page.

Questions?
Contact DDD.ResourceTeam@dhs.nj.gov

New Jersey Human Services 12

https://www.nj.gov/humanservices/ddd/assets/documents/individuals/safety-in-your-setting-month-calendar.pdf
https://www.nj.gov/humanservices/ddd/individuals/healthsafety/
mailto:DDD.ResourceTeam@dhs.nj.gov


Family Networking 
Sessions – Fall 2025
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Burlington County
Wed., Oct. 29, 1 – 3 p.m.
Burlington County Library

Register for October 29 
Session

Bergen County
Wed., Nov. 5, 1 – 3 p.m.
Bergen County Special Services 
School District

Register for November 5 
Session

The Office of Education on Self-Directed Services (OESDS) has released 
its Fall 2025 Family Networking Sessions schedule. These sessions are 
for people and families who are, or are interested in, self-directing some 
of or all their DDD-funded services.

Advance Registration is Required!

https://forms.office.com/Pages/ResponsePage.aspx?id=j-4RV4NeRUG-A8VRE09BYGeIhvPsU2VFiA55wD_K8_xUOEc0VTUwWUNEWFMzWVgzWThGOU1CM1hGUC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=j-4RV4NeRUG-A8VRE09BYGeIhvPsU2VFiA55wD_K8_xUN0s5QVNHSzNaVUVXRFVEMzZFNTYxMDg3Mi4u
https://www.nj.gov/humanservices/ddd/assets/documents/individuals/family-networking-sessions-fall.pdf
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2025 Dates to Remember
• October 25 – November 2: Early Voting Period
• October 28: Deadline to apply for a Mail-In 

Ballot by Mail for General Election
• November 3 (by 3 p.m.): Deadline for In-

Person Mail-In Ballot Applications for General 
Election

• November 4: General Election Day

Voting Resources
• Top Five Things to Know About In-Person Early Voting
• How to Vote at the Polls
• Voting: It’s Your Right – guide to voter rights and voting 

in NJ for people with disabilities (see also Voting: It’s 
Your Right E-Learning Course)

• Developed by The Boggs Center on Disability 
and Human Development, in collaboration with 
New Jersey’s Developmental Disabilities Network 
Partners, Disability Rights New Jersey and the NJ 
Council on Developmental Disabilities

NJ Election 2025

https://www.nj.gov/state/elections/assets/pdf/flyer-early-voting/2025-11-early-voting-english.pdf
https://www.nj.gov/state/elections/assets/pdf/flyer-polls/2025-11-polls-flyer-english.pdf
https://boggscenter.rwjms.rutgers.edu/resources/publications/voting-its-your-right
https://boggscenter.rwjms.rutgers.edu/resources/e-learning-courses/voting-its-your-right-e-learning-course
https://www.nj.gov/state/elections/vote.shtml


Resources
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• Disability Rights New Jersey
800-922-7233 (toll-free in New Jersey only)

• Ombudsman for Individuals with 
Developmental Disabilities and their Families
609-984-7764

• New Jersey Council on Developmental 
Disabilities
800-792-8858

• The Boggs Center on Disability and Human 
Development
732-235-9300

• For issues, call the DDD Community 
Services Office for your county or 
800-832-9173. 

• For routine questions: 
DDD.FeeForService@dhs.nj.gov

• To report suspected abuse, neglect, 
or exploitation: 

Call 800-832-9173, then press 1

Community Resources DDD Resources

https://disabilityrightsnj.org/
https://www.disabilityombudsman.nj.gov/
http://njcdd.org/
https://boggscenter.rwjms.rutgers.edu/
https://www.nj.gov/humanservices/ddd/about/contactus/communityservices/
mailto:DDD.FeeForService@dhs.nj.gov

	Division Update for Individuals, Families and Providers
	Agenda
	Next DDD Update Webinar
	VF/EA Fiscal Intermediary Transition
	VF/EA Fiscal Intermediary Transition
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Housing Subsidy Update
	New Support Coordination Competency Requirements
	New Support Coordination Competency Requirements
	Safety in Your Setting Month – November 2025
	Family Networking Sessions – Fall 2025
	Slide Number 14
	Resources

