Plan of Correction Template
When provider agencies receive the OI Findings Letter from the Department of Human Services, Office of Investigations (OI), provider agencies are required to provide corrective actions within 30 business days; this is formally referred to as a Plan of Correction (POC). The POC should include all of the actions taken to address each of OI’s concerns AND substantiated findings. The POC must be forwarded to the DDD Office of Risk Management, Risk Mitigation Team, not OI.
If your agency does not have a POC template, please copy and paste the below template onto your agency letter head and include a cover letter to provide additional actions taken by your agency to address substantiations. Fill out the below and forward to: ddd-co.oqm-uirs@dhs.nj.gov or send to the CO-OQM Unit via Updoc https://secureupload.dhs.state.nj.us/updoc/ select drop down “OI POC” for the Office of Risk Management Unit.

Plan of Correction Template

[bookmark: _GoBack]Agency Name: Click or tap here to enter text.	
Incident # Click or tap here to enter text.
Date of Incident: Click or tap to enter a date.

	Description of Concern(s)
(Copy & paste each OI concern)
	Corrective Actions
(Summarize the actions taken to address concerns)
	Date Completed
(If action not completed, note reason and proposed completion date)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	




