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DDD Trainings for Support Coordination Agencies – April 2025 

 Click on the training title to register – advance registration is required. 

 Certificates of Participation will be issued to those attending a live training. 

Date and Time Training Title/Registration Link 
April 3, 2025 
10 – 11:00 a.m. 
Live via Zoom 

Corrective Action Plan (CAP) Quarterly Report (1 hour)  

Registration link will be provided to the invited Support Coordination Agencies. 
Required for Agency Heads and Support Coordination Supervisors in SCAs with 
New Corrective Action Plans. 

Presenter: Elizabeth Barrow, Quality Assurance Specialist, Education & Training, 
Support Coordination Unit, Division of Developmental Disabilities  

April 7, 2025 
10 – 11:30 a.m. 
Live via Go To Webinar 

New Jersey Individualized Service Plan (NJISP) Related: Employment Expectations 
and Overview (1.5 hours) 

Presenter: Dawn Cirilo, Quality Assurance Specialist, Education & Training, Support 
Coordination Unit, Division of Developmental Disabilities 

April 8, 2025 
10 – 11:00 a.m. 
Live via Go To Webinar 

NEW! Benefits and Employment (1 hour) 

Presenter: Adam Kubler, Coordinator of Employment Services, NJ Council on 
Developmental Disabilities 

April 8, 2025 
2 – 3:30 p.m. 
Live via Go To Webinar 

New Jersey Individualized Service Plan (NJISP) Related: Individualized Service Plan 
Process and Documentation (1.5 hours)  

Presenter: Adriana D’Souza, Quality Assurance Specialist, Education & Training, 
Support Coordination Unit, Division of Developmental Disabilities 

April 9, 2025 
10 – 11:30 a.m. 
Live via Go To Webinar 

New Jersey Individualized Service Plan (NJISP) Related: New Jersey Comprehensive 
Assessment Tool (NJCAT) and Person-Centered Planning Tool (PCPT) Overview (1.5 
hours)             

Presenter: David Podobed, Quality Assurance Specialist, Education & Training, 
Support Coordination Unit, Division of Developmental Disabilities 

April 10, 2025 
2 – 3:30 p.m. 
Live via Zoom 

New Jersey Individualized Service Plan (NJISP) Related: Service Entry and iRecord 
Overview (1.5 hours) 

Presenter: Elizabeth Barrow, Quality Assurance Specialist, Education & Training, 
Support Coordination Unit, Division of Developmental Disabilities 

https://attendee.gotowebinar.com/register/2825956435537855582
https://attendee.gotowebinar.com/register/2825956435537855582
https://attendee.gotowebinar.com/register/911373539556661334
https://attendee.gotowebinar.com/register/4025935938301971294
https://attendee.gotowebinar.com/register/4025935938301971294
https://attendee.gotowebinar.com/register/3510775158270349144
https://attendee.gotowebinar.com/register/3510775158270349144
https://us02web.zoom.us/meeting/register/6SUz257yQA-50MtXYi_MbA
https://us02web.zoom.us/meeting/register/6SUz257yQA-50MtXYi_MbA
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Date and Time Training Title/Registration Link 
April 14, 2025 
2 – 3:30 p.m. 
Live via Go To Webinar 

Using the Individualized Service Plan Worksheet for Residential, Day Habilitation 
Providers and Support Coordinators (1.5 hours) 

Presenter: Dawn Cirilo, Quality Assurance Specialist, Education & Training, Support 
Coordination Unit, Division of Developmental Disabilities 

April 16, 2025 
10 – 11:00 a.m. 
Live via Go To Webinar 

SCA and Provider Partnerships: Using the Addressing Enhanced Needs Form (AENF) 
in Plan Development (1 hour) 

Presenters: Stacey Provenzano, Assistant Director, Care Management and Provider 
Support, and David Podobed, Quality Assurance Specialist, Education & Training, 
Support Coordination Unit, Division of Developmental Disabilities 

April 22, 2025 
2 – 3:00 p.m. 
Live via Go To Webinar 

NEW! Comprehensive Care Strategies: Training on the Behavioral Health 
Stabilization Program (BHSP) (1 hour) 

Presenters: Stacey Provenzano, Assistant Director, and Jennifer Long, Quality 
Assurance Coordinator, Care Management and Provider Support, Division of 
Developmental Disabilities 

April 23, 2025 
2 – 3:30 p.m. 
Live via Go To Webinar 

Ensuring Waiver Documentation Compliance for Support Coordination Agencies 
(1.5 hours) 

Presenter: David Podobed, Quality Assurance Specialist, Education & Training, 
Support Coordination Unit, Division of Developmental Disabilities 

April 28, 2025 
10 – 11:30 a.m. 
Live via Go To Webinar 

Quality Management: Plans, Processes and Reporting (1.5 hours) 

Presenter: Dawn Cirilo, Quality Assurance Specialist, Education & Training, Support 
Coordination Unit, Division of Developmental Disabilities 

April 29, 2025 
2 – 3:30 p.m. 
Live via Go To Webinar 

Measuring Customer Satisfaction: A Training for Support Coordination Agencies 
(SCAs) (1.5 hours) 

Presenter: Adriana D’Souza, Quality Assurance Specialist, Education & Training, 
Support Coordination Unit, Division of Developmental Disabilities 

April 30, 2025 
10 – 11:30 a.m. 
Live via Go To Webinar 
 

NEW! Connect With the Office of Licensing (1.5 hours)     

Presenters: Kathy Patrick, Director, Office of Licensing, and Sean O’Brien, Chief, 
Office of Licensing, Office of Program Integrity and Accountability, Department of 
Human Services 

 

Support Coordination Agencies are reminded that additional trainings are available through The Boggs Center 

on Disability and Human Development. To see training topics and dates, and to register, go to The Boggs 

Center’s Online Registration System. 

https://attendee.gotowebinar.com/register/782182022804726360
https://attendee.gotowebinar.com/register/782182022804726360
https://attendee.gotowebinar.com/register/6669017855452335961
https://attendee.gotowebinar.com/register/6669017855452335961
https://attendee.gotowebinar.com/register/1344411796109893724
https://attendee.gotowebinar.com/register/1344411796109893724
https://attendee.gotowebinar.com/register/5196077994023190368
https://attendee.gotowebinar.com/register/4491350414246693212
https://attendee.gotowebinar.com/register/6327498548748906589
https://attendee.gotowebinar.com/register/6327498548748906589
https://attendee.gotowebinar.com/register/5507862108265172054
https://boggscenterregistration.rwjms.rutgers.edu/index.php/event/training

