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DDD Trainings for Support Coordination Agencies – May 2025 

 Click on the training title to register – advance registration is required. 

 Certificates of Participation will be issued to those attending a live training. 

Date and Time Training Title/Registration Link 
May 1, 2025 
10 – 11:30 a.m. 
Live via Go To Webinar 

Overview of Crisis Assessment Response and Enhanced Services (CARES) and 
Statewide Clinical Outreach Program for the Elderly (S-COPE) (1.5 hours)  

Presenters: Ke’Nesha Jones, CARES Program Coordinator; Angela McMurray, CARES 
Program Supervisor; and Susan Caputo, S-COPE Program Director, Trinitas Regional 
Medical Center RWJ Barnabas Health  

May 1, 2025 
2 – 3:30 p.m. 
Live via Go To Webinar 

New Jersey Individualized Service Plan (NJISP) Related: Individualized Service Plan 
Process and Documentation (1.5 hours) 

Presenter: Elizabeth Barrow, Quality Assurance Specialist, Education & Training, 
Support Coordination Unit, Division of Developmental Disabilities 

May 5, 2025 
10 – 11:30 a.m. 
Live via Go To Webinar 

New Jersey Individualized Service Plan (NJISP) Related: New Jersey Comprehensive 
Assessment Tool (NJCAT) and Person-Centered Planning Tool (PCPT) Overview (1.5 
hours) 

Presenter: Dawn Cirilo, Quality Assurance Specialist, Education & Training, Support 
Coordination Unit, Division of Developmental Disabilities 

May 5, 2025 
2 – 3:00 p.m. 
Live via Go To Webinar 

NEW! Division of Mental Health and Addiction Services (DMHAS): Targeted 
Overview for DDD Staff & Support Coordination Agencies (1 hour)  

Presenters: Michael Higginbotham, LCSW, Manager of IDP and Acute Care Services, 
and Jenna O’Brien, MSW, LCSW, Supervisor of Acute Care Services, Office of 
Treatment and Recovery Supports, Division of Mental Health and Addiction Services 

May 6, 2025 
10 – 11:00 a.m. 
Live via Go To Webinar 

NEW! NJ Adult Protective Services Program Overview: Mandated Reporters and 
Community Partners (1 hour) 

Presenters: Jennifer Mills, Statewide Coordinator; Courtney Moretta, Program 
Compliance; and Ellen Berfond, Grant Specialist, NJ Adult Protective Services, 
Division of Aging Services 

May 6, 2025 
2 – 3:30 p.m. 
Live via Go To Webinar 

New Jersey Individualized Service Plan (NJISP) Related: Service Entry and iRecord 
Overview (1.5 hours)             

Presenter: Adriana D’Souza, Quality Assurance Specialist, Education & Training, 
Support Coordination Unit, Division of Developmental Disabilities 

https://attendee.gotowebinar.com/register/1918144660065209437
https://attendee.gotowebinar.com/register/1918144660065209437
https://attendee.gotowebinar.com/register/2986637965310055007
https://attendee.gotowebinar.com/register/2986637965310055007
https://attendee.gotowebinar.com/register/1288423564512368726
https://attendee.gotowebinar.com/register/1288423564512368726
https://attendee.gotowebinar.com/register/8718007251836678496
https://attendee.gotowebinar.com/register/8718007251836678496
https://attendee.gotowebinar.com/register/7759971984229887071
https://attendee.gotowebinar.com/register/7759971984229887071
https://attendee.gotowebinar.com/register/7251557807546285400
https://attendee.gotowebinar.com/register/7251557807546285400
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Date and Time Training Title/Registration Link 
May 7, 2025 
2 – 3:30 p.m. 
Live via Go To Webinar 

New Jersey Individualized Service Plan (NJISP) Related: Employment Expectations 
and Overview (1.5 hours) 

Presenter: David Podobed, Quality Assurance Specialist, Education & Training, 
Support Coordination Unit, Division of Developmental Disabilities 

May 8, 2025 
9 – 10:30 a.m. 
Live via Zoom 

NEW! Technical Assistance Session for Quality Management: Plans, Processes and 
Reporting (1.5 hours) 

Registration link will be provided to the invited Support Coordination Agencies. 

Presenter: Lisa Eible, Senior Director of the Support Coordination Unit, Assistant 
Division Director, Division of Developmental Disabilities 

May 12, 2025 
2 – 3:30 p.m. 
Live via Go To Webinar 

UPDATED May 2025! Charting the LifeCourse: A Method for Ensuring Person-
Centeredness (1.5 hours) 

Presenter: Dawn Cirilo, Quality Assurance Specialist, Education & Training, Support 
Coordination Unit, Division of Developmental Disabilities 

May 13, 2025 
10 – 11:30 a.m. 
Live via Go To Webinar 

Substance Use and the Intellectual and Developmental Disabilities (I/DD) 
Population (1.5 hours) 

Presenters: Richard Mitchell, LSW, ORM Data Analysis Unit; Dr. Randolph Shipon, 
Clinical and Regional Psychologist; Kenneth Eley, Quality Assurance Coordinator; 
Delia Sequeira, PhD, BCBA, DDD Resource Team, Division of Developmental 
Disabilities 

May 13, 2025 
2 – 3:30 p.m. 
Live via Go To Webinar 

Ensuring Support Coordinator Availability and Responsiveness: Receive, Respond, 
and Report (1.5 hours) 

Presenter: Adriana D’Souza, Quality Assurance Specialist, Education & Training, 
Support Coordination Unit, Division of Developmental Disabilities 

May 14, 2025 
2 – 3:00 p.m. 
Live via Go To Webinar 

Creating a Vision for Life: Outcomes that Matter (1 hour) 

Presenter: David Podobed, Quality Assurance Specialist, Education & Training, 
Support Coordination Unit, Division of Developmental Disabilities 

May 19, 2025 
10 – 11:30 a.m. 
Live via Zoom 

NEW! Agency Organizational Governance: Requirements and Best Practice 
Considerations (1.5 hours) 

This session is intended for Support Coordination Agency Heads.  

Register early as space is limited. 

Presenter: Lisa Eible, Senior Director of the Support Coordination Unit, Assistant 
Division Director, Division of Developmental Disabilities 

May 19, 2025 
2 – 3:00 p.m. 
Live via Go To Webinar 

NEW! Comprehensive Care Strategies: Training on the Behavioral Health 
Stabilization Program (BHSP) (1 hour) 

Presenters: Stacey Provenzano, Assistant Director, and Jennifer Long, Quality 
Assurance Coordinator, Care Management and Provider Support, Division of 
Developmental Disabilities 

https://attendee.gotowebinar.com/register/5031945097252562776
https://attendee.gotowebinar.com/register/5031945097252562776
https://attendee.gotowebinar.com/register/7965273894905139549
https://attendee.gotowebinar.com/register/7965273894905139549
https://attendee.gotowebinar.com/register/1586971757779232348
https://attendee.gotowebinar.com/register/1586971757779232348
https://attendee.gotowebinar.com/register/6370092529697864021
https://attendee.gotowebinar.com/register/6370092529697864021
https://attendee.gotowebinar.com/register/4205437808606904664
https://us02web.zoom.us/meeting/register/uPP0y6InSWu8yHVwfC2kAQ
https://us02web.zoom.us/meeting/register/uPP0y6InSWu8yHVwfC2kAQ
https://attendee.gotowebinar.com/register/5536430718890235992
https://attendee.gotowebinar.com/register/5536430718890235992
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Date and Time Training Title/Registration Link 
May 20, 2025 
10 – 11:30 a.m. 
Live via Zoom 

NEW! Technical Assistance Session for Measuring Customer Satisfaction: A Training 
for Support Coordination Agencies (1.5 hours) 

Registration link will be provided to the invited Support Coordination Agencies. 

Presenter: Lisa Eible, Senior Director of the Support Coordination Unit, Assistant 
Division Director, Division of Developmental Disabilities 

May 21, 2025 
10 – 11:00 a.m. 
Live via Go To Webinar 
 

NEW! Adults with Disabilities: Not What You Expect | Discussing Best Practices 
With Those Who Know (1 hour)     

Presenters: Ashley Ritchey, Family and Advocate Education Liaison, Office of 
Education on Self Direction, Waitlist and Special Projects Unit, Division of 
Developmental Disabilities; Carmelys Vincent, Advocate; Michael Fondacaro, 
Advocate; and Pamela King, Advocate, Division of Developmental Disabilities Self-
Advocacy Advisory Committee 

May 21, 2025 
2 – 3:30 p.m. 
Live via Go To Webinar 

Preparing for Support Coordination Agency Evaluation: A Training for Support 
Coordination Agencies (1.5 hours) 

Presenter: David Podobed, Quality Assurance Specialist, Education & Training 
Helpdesk, Support Coordination Unit, Division of Developmental Disabilities 

May 27, 2025 
10 – 11:30 a.m. 
Live via Go To Webinar 

Suicide Prevention and the IDD Population (1.5 hours) 

Presenters: Alice Alexander, PhD, Clinical Psychologist, and Delia Sequiera, PhD, 
BCBA, DDD Resource Team, Division of Developmental Disabilities 

May 28, 2025 
10 – 11:30 a.m. 
Live via Go To Webinar 

UPDATED May 2025! Mealtime Safety and Documentation (1.5 hours) 

Presenters: Katelyn Bradley, Speech-Language Pathologist (SLP), DDD Resource 
Team; Daniel Aiello, Supervisor, Data Analysis & Mortality Review Units, Office of 
Risk Management; and Maureen McCarthy, Assistant Director, Communication, 
Administration & Regulation, Support Coordination Unit, Division of Developmental 
Disabilities 

May 29, 2025 
10 – 11:30 a.m. 
Live via Go To Webinar 

Support Coordinator Monitoring Tools (1.5 hours) 

Presenter: Elizabeth Barrow, Quality Assurance Specialist, Education & Training, 
Support Coordination Unit, Division of Developmental Disabilities 

 

Support Coordination Agencies are reminded that additional trainings are available through The Boggs Center 

on Disability and Human Development. To see training topics and dates, and to register, go to The Boggs 

Center’s Online Registration System. 

https://attendee.gotowebinar.com/register/6782669974394757982
https://attendee.gotowebinar.com/register/6782669974394757982
https://attendee.gotowebinar.com/register/341254770323098202
https://attendee.gotowebinar.com/register/341254770323098202
https://attendee.gotowebinar.com/register/8060956695264001120
https://attendee.gotowebinar.com/register/720919433929077849
https://attendee.gotowebinar.com/register/383993886806435417
https://boggscenterregistration.rwjms.rutgers.edu/index.php/event/training

