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Issue # 2025-11 | November Special Edition Newsletter 
October 30, 2025 

SC Competency Requirements 
Overview 
Updated Support Coordination (SC) competency requirements are being instituted by the 
Division. Training revisions are the result of the Division’s collaboration with the Money 
Follows the Person (MFP) SC Competency and Capacity Stakeholder Committee. This group, 
which included Support Coordination Agencies (SCAs), The Boggs Center, individuals and 
families, advocates, Providers and Division staff, met over the course of 14 months in 2023-
2024 and made recommendations to ensure comprehensive training content for SCA staff in 
New Jersey. The recommendations include both formal trainings and coaching sessions. 

The Division has worked to revise trainings to align with the core competency areas identified 
by the Committee. In November 2025, the Division released an updated Appendix E - 
Mandatory Training for Support Coordination, which identifies the new training requirements 
for Support Coordinators (SCs) and Support Coordination Supervisors (SCSs). 

The table below outlines changes to training requirements in terms of the total number of 
hours and timeframes. It is important to note that many of the newly required trainings have 
been available for some time and may have already been completed by SCA staff.  

Training Category Pre-SC Competency 
Requirements SC Competency Requirements 

Prior to Working with Individuals 
(includes prerequisites) 58 minutes No requirement 

Prior to Delivering Services to 
Individuals 905 minutes 1129 minutes 

Within 90 days 886 minutes 626 minutes 

Within year 
(includes coaching sessions) No requirement 1043 minutes 

Totals 1849 min 
(30 hours 49 minutes) 

2798 min 
(46 hours 38 minutes) 

Annual Professional Development 
(for full and part-time staff) 12 hours 12 hours 

 

https://www.nj.gov/humanservices/ddd/assets/documents/providers/sc-competency-requirements-appendixE.pdf
https://www.nj.gov/humanservices/ddd/assets/documents/providers/sc-competency-requirements-appendixE.pdf
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All trainings count toward the annual professional development requirement for SCs and SCSs. 
SCA staff must have 12 hours or more of professional development training within each 12-
month period.  

 

 

 

Timeline for Meeting Requirements 
The Division has planned a date for compliance that allows SCAs time to complete all 
requirements. It is likely that SCA staff that have met previous requirements and have actively 
participated in trainings offered by the Division and The Boggs Center have already completed 
many of the requirements. Current SCA staff have over 18 months to complete the updated 
requirements by June 30, 2027. 

The table below indicates timelines for meeting requirements, based on hire date. 

Date of Hire Timeline 

12/31/25 or earlier • Trainings with the notation “One-Time Completion” in the below 
table are accepted from any date, within the previously 
established timeframe requirements, as long as documentation of 
completion is available in the personnel file. 

• Completion dates beginning 1/1/2023 will be accepted for all 
other trainings. 

• All trainings are to be completed by 6/30/2027. 
• New prerequisites do not need to be completed, if documentation 

exists for completion of all five former prerequisites. 
1/1/2026 to 
6/30/2026  

• SC Competency Requirements for the time intervals, Prior to 
Delivering Services and Within 90 Days of Hire must be completed 
according to the schedule outlined in Appendix E. All remaining 
trainings are to be completed by 6/30/2027 

7/1/2026 and 
Beyond 

• All trainings must be completed according to the schedule 
outlined in Appendix E. 

 

New Requirements Training 

Part time SCs and SCSs are now required to have 12 hours of professional development training annually, 
effective with the September 2025 updates to the Division’s Policies & Procedures manuals. Part-time staff 

must complete 12 hours annually beginning in 2026. 
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Agency Heads and SCA staff are encouraged to attend an upcoming training, SC Competency 
Requirements: Strengthening Skills and Supporting Success at one of the below times to gain a 
detailed understanding of the new requirements and timelines for compliance. 

• Register Now for November 17 at 10 a.m. 
• Register Now for November 19 at 2 p.m. 
• Register Now for December 2 at 2 p.m. 
• Register Now for December 11 at 10 a.m. 
• Register Now for January 7 at 2 p.m. 
• Register Now for January 26 at 10 a.m. 
• Register Now for February 10 at 2 p.m. 
• Register Now for February 25 at 10 a.m. 

 

SC Competency Training Logistics 
The SC Competency Requirements trainings may be completed via live sessions (encouraged 
whenever possible, as live trainings allow time for questions and discussion) or via the College 
of Direct Support (CDS). Coaching sessions must be attended live. 

In CDS, SC Competency-required trainings are identified with the prefix, “DDD SC.” 

SCAs are advised to consider the following actions: 

1. Ensure all current training requirements are met and that documentation is available. 
2. Register for The Boggs Center trainings and coaching sessions through The Boggs Center 

Online Registration System. 
3. Register for live coaching sessions offered by the Division (available 2026 and 2027), via 

the Support Coordination Unit monthly training calendars, found on the Division’s 
Support Coordination Information webpage. 

4. CDS Administrators assign and staff complete available trainings in CDS that are marked 
with the prefix, “DDD SC,” if live trainings have not/will not be completed. 

5. Staff that are employed by more than one agency must have documentation in the 
personnel file for each agency.  Staff with multiple employers do not need to repeat the 
trainings, aside from the Provider-Developed Orientation, which must be completed for 
each agency. 
 

https://register.gotowebinar.com/register/620641777353028703
https://register.gotowebinar.com/register/4352990072931728471
https://register.gotowebinar.com/register/2911610593266232926
https://register.gotowebinar.com/register/942507313710117723
https://register.gotowebinar.com/register/2536161457241224542
https://register.gotowebinar.com/register/1764568177333157211
https://register.gotowebinar.com/register/6180656574737344087
https://register.gotowebinar.com/register/6211999253198739038
https://urldefense.com/v3/__https:/boggscenterregistration.rwjms.rutgers.edu/index.php/calendar__;!!J30X0ZrnC1oQtbA!KiIrdLfkTcA88eX7Vg93TmR7ETdSvBT7sD2b6JqO8ccObG171XKqFOq7V-KQyPZmiiQ-dmGOzanVf7G1coaCm7AMNtIrVuKMruk$
https://urldefense.com/v3/__https:/boggscenterregistration.rwjms.rutgers.edu/index.php/calendar__;!!J30X0ZrnC1oQtbA!KiIrdLfkTcA88eX7Vg93TmR7ETdSvBT7sD2b6JqO8ccObG171XKqFOq7V-KQyPZmiiQ-dmGOzanVf7G1coaCm7AMNtIrVuKMruk$
https://nj.gov/humanservices/ddd/providers/support/
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The table below outlines the required trainings for staff hired on or after January 1, 2026. 
Current staff need to complete all trainings for each category by June 30, 2027.  

Those trainings with One-time completion indicated below are accepted from any date within 
the previously established timeframe requirements, as long as documentation of completion is 
available in the personnel file.  It is understood that requirements have changed over time and 
long-time staff may have completed earlier versions of the training.   

Prior to Delivering Services to Individuals Method of 
Completion Timeframe / Notes 

DDD Support Coordination Prerequisites: 
• DDD SC Prerequisite: SC Roles and 

Responsibilities 
• DDD SC Prerequisite: Overview of DDD 

System 
• DDD SC Prerequisite: Getting Started 

with iRecord Part 1 
• DDD SC Prerequisite: Getting Started 

with iRecord Part 2 

College of Direct 
Support (CDS) 

One-time completion 
One set of complete 
prerequisite lessons is 
required. 
 
These 4 prerequisites 
are effective 1/1/2025 
and replace the 
previous set of 5 
prerequisite lessons. 

Support Coordination Orientation:  
Person-Centered Planning & Connection to 
Community Supports (Live 2-day training) 
Prerequisites must be completed prior to this 
training. 
Access to iRecord cannot be approved prior 
to this training. 

The Boggs Center on 
Disability and 
Human 
Development 
(The Boggs Center) 

One-time completion 
DDD Life-Threatening Emergencies 
(Danielle’s Law) CDS 
DDD Stephen Komninos’ Law Training 

Provider-Developed Orientation: Incident 
Reporting 

Support 
Coordination Agency 
(SCA) 

Incident Reporting Overview CDS or 
Live Division Training 

Completion date 
beginning 1/1/2023 Support Coordinator Monitoring Tools CDS or 

Live Division Training 
Getting Started with iRecord Part 3 CDS 
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Within 90 Days of Hire Method of 
Completion Timeframe / Notes 

Prevention of Abuse, Neglect & Exploitation 
(CDS Maltreatment Prevention and 
Response) 

• The Role of the DSP 
• What is Abuse? 
• What is Neglect? 
• What is Exploitation? 
• The Ethical Role of the DSP 

 
Preventing Abuse, Neglect, and Exploitation 
(PANE) Competency Assessment 

CDS 
 
 
 
 
 
 
 
 
SCA 

One-time completion 

Provider-Developed Orientation 
Includes, but it not limited to: 

• Overview of the Agency 
• Mission, philosophy, goals, services 

and practices 
• Personnel Policies 
• Safety 
• Supporting Healthy Lives 
• Individualized Service Plan Process 

and Documentation 
• Individual Support Plans, Progress and 

Personal Goals 
• Cultural Competence 
• Individual Rights 
• Working with Families 
• Documentation & recordkeeping 

 
*Provider-developed trainings may utilize 
lessons from the College of Direct Support 
(CDS) to meet requirements. Providers must 
document the specific lessons required and 
completed, and maintain evidence of all 
training elements in the personnel file. 

SCA and/or CDS 

 
 
One-time completion, 
by each SCA for whom 
an SC or SCS works. 
 

 

  

https://www.nj.gov/humanservices/ddd/assets/documents/providers/pane-competency-assessment.pdf
https://www.nj.gov/humanservices/ddd/assets/documents/providers/pane-competency-assessment.pdf
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Medicaid: Eligibility and Helpdesk CDS 

Completion date 
beginning 1/1/2023 

Developmental Disabilities and Community 
Integration: A Brief History CDS or 

Live Division Training Design Your Own Path: Introduction to Self-
Directed Services 
Fiscal Intermediary Choices: Understanding 
Options CDS 

Crisis and Emergency Responses 

CDS or 
Live Division Training 

Planning Team Partnerships: Using the 
Addressing Enhanced Needs Form (AENF) in 
Plan Development 
Planning Team Partnerships: Using the ISP 
Worksheets in Plan Development 
NJISP Related: New Jersey Comprehensive 
Assessment Tool (NJCAT) and Person-
Centered Planning Tool (PCPT) Overview 

CDS or 
Live Division Training 

NJISP Related: Employment Expectations 
and Overview 
NJISP Related: Service Entry and iRecord 
Overview 
NJISP Related: Individualized Service Plan 
Process and Documentation 
Cultural Competence: What is Cultural 
Competence? 

CDS One-time completion 

Within 120 Days Method of 
Completion Timeframe / Notes 

Putting Home and Community-Based 
Services (HCBS) Rules into Practice 
Or 
Upholding the HCBS Settings Final Rule for 
SCs 

Live Boggs Center 
Training 

Completion date 
beginning 1/1/2023 

Charting the LifeCourse: A Method for 
Ensuring Person-Centeredness 
Or 
Building Partnerships in Planning Through 
Charting the LifeCourse and Person-
Centered Thinking 

CDS or 
Live Division Training 
 
Live Boggs Center 
Training 

Best Practice in Documentation CDS or 
Live Division Training 
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Electronic Visit Verification (EVV) CDS 
From Application to Access: Overview of the 
Community Care Program Waiting List 

CDS or 
Live Division Training 

Within 180 Days Method of 
Completion Timeframe / Notes 

Navigating Conflict for Support Coordinators CDS or Live Boggs 
Center Training 

Completion date 
beginning 1/1/2023 

Alternatives to Guardianship: Empowering 
Individuals through Supportive Decision-
Making (SDM) 
Or 
Guardianship, an Overview of BGS and 
Alternative Options 

CDS 

Overview of Dual Diagnosis 

Within 240 Days Method of 
Completion Timeframe / Notes 

Introduction to Trauma-Informed Supports 
Or 
Trauma Risk and Recovery: A Workshop for 
Support Coordinators 

CDS 
 
Live Boggs Center 
Training Completion date 

beginning 1/1/2023 Supporting the Person: Behavior Supports 
and Documentation CDS or 

Live Division Training Supporting the Person: Medical Supports 
and Documentation  

Within 1 Year Method of 
Completion Timeframe / Notes 

Coaching Sessions (Select 4 sessions) 
Live Boggs Center 
Training or Live 
Division Training 

Completion date 
beginning 1/1/2023 

DDD Housing Subsidy Program Overview CDS 
Supporting the Person: Adaptive Equipment 
and Documentation 

CDS or 
Live Division Training 

Let’s Talk Assistive Technology 
CDS Overview of DDD Service Review Process 

Planning Across the Life Stages 
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Annually Method of 
Completion Timeframe / Notes 

Professional Development Training 
12 hours (720 minutes) per calendar year 
Includes, but it not limited to: 

• Mandated trainings 
• Orientation 
• Seminars 
• Educational webinars 
• College of Direct Support 
• Conferences 

Various Trainers  
 
 
 
*Name of training, 
date of training, 
name of trainer, 
number of hours 
and attendee name 
must be present on 
transcript/certificate 
of attendance 

Per calendar year 
 
Applies to all part-time 
and full-time staff. 
Part-time staff must 
complete 12 hours 
annually beginning in 
2026. 
 
Prorated for hires that 
occur throughout the 
year. 

 

SC Competency Requirements Resource Tools 

The Division has developed tools to assist SCAs with achieving compliance with SC 
Competency Requirements.  Materials may be found on the Support Coordination Information 
webpage under the SC Competency Requirements tab. 

 

• Registration links for SC Competency Requirements: Strengthening Skills and Supporting 
Success training sessions for November 2025 - February 2026. 

• Support Coordination Competency Requirements: A Guide for Support Coordination 
Agencies 

• SC Competency Requirements Fact Sheet 
• Overview of SC Competency Requirements video summary 
• Quick Reference Guide to Support Coordination Agency Staff Requirements 
• Staff Qualifications Tool for Support Coordination Agencies 
• Appendix E - Mandatory Training for Support Coordination 

https://www.nj.gov/humanservices/ddd/providers/support/
https://www.nj.gov/humanservices/ddd/assets/documents/providers/sc-competency-requirements-guide.pdf
https://www.nj.gov/humanservices/ddd/assets/documents/providers/sc-competency-requirements-guide.pdf
https://www.nj.gov/humanservices/ddd/assets/documents/providers/sc-competency-requirements-fact-sheet.pdf
https://www.gotostage.com/channel/211b7cb644834745a4e4d38e3b4bad2f/recording/0b3b90e2bf574169b203c104c318a75a/watch
https://www.nj.gov/humanservices/ddd/assets/documents/providers/sca-staff-requirements-guide.pdf
https://www.nj.gov/humanservices/ddd/assets/documents/providers/sca-staff-qualifications-tool.xlsx
https://www.nj.gov/humanservices/ddd/assets/documents/providers/sc-competency-requirements-appendixE.pdf
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