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Training and Education Opportunities for Support Coordination Agencies 

June 2023 

Advanced Registration is Required  

Date and Time  
 

Training Topic Registration Link 

June 1, 2023 
2:00 pm-3:00 pm 
Live Training via Go to 
Webinar 

Best Practice in Documentation 
(1 hour)  
Presented by: Dawn Cirilo, Quality Assurance Specialist, Education and Training, 
Support Coordination Unit, Division of Developmental Disabilities 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training. 

June 2, 2023 
10:00 am-11:30 am 
Live Training via Go to 
Webinar 

NEW! Overview of Crisis Assessment Response and Enhanced Services (CARES) 
and S-COPE 
(1.5 hours) 
Presented by: Ke’Nesha Jones, CARES Program Coordinator, Alexa Boulton, CARES 
Clinical Supervisor, and Susan Caputo, S-COPE Program Director, Trinitas Regional 
Medical Center RWJ Barnabas Health 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training. 

June 5, 2023 
10:00 am-11:00 am 
Live Training via Go to 
Webinar 

NEW! Overview of the Commission for the Blind and Visually Impaired (CBVI) 
(1 hour) 
Presented by: Joy Atin-Shark, Supervisor Statewide Transition, College and 
Deaf/Blind Services, New Jersey Commission for the Blind and Visually Impaired 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training. 

June 5, 2023 
2:00 pm-3:00 pm 
Live Training via Go to 
Webinar 

Policy and Procedures Manual Development for Support Coordination Agencies 
(1 hour) 
Presented by: Udeshika Gamage, Unit Director, Evaluation, Quality and Compliance, 
Support Coordination Unit, Division of Developmental Disabilities 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training. 

  

https://attendee.gotowebinar.com/register/612216201789359447
https://attendee.gotowebinar.com/register/255246557692368736
https://attendee.gotowebinar.com/register/1431051098296513888
https://attendee.gotowebinar.com/register/1503913534846020447
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Date and Time  
 

Training Topic Registration Link 

June 8, 2023 
10:00 am-11:00 am 
Live Training via Go to 
Webinar 

NEW! SCA and Provider Partnerships – Using the Addressing the Enhanced Needs 
Form (AENF) in Plan Development 
(1 hour) 
Presented by: Stacey Provenzano, Assistant Director, Provider Performance and 
Monitoring Unit, and Adriana D’Souza, Quality Assurance Specialist, Education and 
Training, Support Coordination Unit, Division of Developmental Disabilities 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training. 

June 12, 2023 
10:00 am-11:30 am 
Live Training via Go to 
Webinar 

NEW! Supporting Self-Advocacy: Do With, Not For, People with Disabilities 
(1.5 hours) 
Presented by: Ashley Ritchey, Family Advocate and Education Liaison, Office of 
Education and Self-Directed Services, Waiting List and Special Projects Unit, Division 
of Developmental Disabilities, and Jessica Lax, Transition Staff Advocate, Community 
Inclusion Team, Disability Rights New Jersey 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training. 

June 13, 2023 
10:00 am-11:30 am 
Live Training via Zoom 

NEW! Measuring Customer Satisfaction: A Training for Support Coordination 
Agencies 
(1.5 hours) 
Presented by: Lisa Eible, Senior Director of Support Coordination and Care 
Management, Support Coordination Unit, Assistant Division Director, Division of 
Developmental Disabilities 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training. 

June 13, 2023 
2:00 pm-3:30 pm 
Live Training via Zoom 

NEW! Ensuring Documentation Meets Requirements: Technical Assistance Session 
(1.5 hours) 
Presented by: Penny Johnson, Director, Michele Ruggiero, Assistant Director, and 
Udeshika Gamage, Unit Director, Evaluation, Quality and Compliance, Support 
Coordination Unit, Division of Developmental Disabilities 

Registration link will be provided to 
invited Support Coordination 
Agencies. 
Certificate of Participation will be 
issued for live training. 

  

https://attendee.gotowebinar.com/register/6539032475647652446
https://attendee.gotowebinar.com/register/3836382317637956188
https://us02web.zoom.us/meeting/register/tZIucOmurjsqG9FAtS2XJHaD8psRr-5p637E#/registration
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Date, Time and 
Method 

Training Topic Registration Link 

June 14, 2023 
10:00 am-11:30 am 
Live Training via Go to 
Webinar 

NEW! Behavior Supports and Documentation 
(1.5 hours) 
Presented by: Delia Sequeira, Behavior Analyst, DDD Resource Team, and Dawn Cirilo, 
Quality Assurance Specialist, Education and Training, Support Coordination Unit, 
Division of Developmental Disabilities 

Registration link: Click Here 

Certificate of Participation will be 
issued for live training. 

June 14, 2023  
2:00 pm-3:30 pm 
Live Training via Go to 
Webinar 

Support Coordinator Monitoring Tools 
(1.5 hours) 
Presented by: Dawn Cirilo, Quality Assurance Specialist, and Adriana D’Souza, Quality 
Assurance Specialist, Education and Training, Support Coordination Unit, Division of 
Developmental Disabilities 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training. 

June 20, 2023 
10:00 am-11:30 am 
Live Training via Go to 
Webinar 

New Jersey Individualized Service Plan (NJISP) Related: Service Entry and iRecord 
Overview 
(1.5 hours) 
Presented by: Dawn Cirilo, Quality Assurance Specialist, Education and Training, 
Support Coordination Unit, Division of Developmental Disabilities 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training. 
As per manual update, attendance 
meets the requirement for SC 
Modules completion. 

June 21, 2023 
10:00 am-11:30 am 
Live Training via Go to 
Webinar 
 

NEW! Adaptive Equipment and Documentation 
(1.5 hours) 
Presented by: Laura Creamer, RN, BSN, Quality Assurance Specialist, DDD Resource 
Team, and David Podobed, Quality Assurance Specialist, Education and Training, 
Support Coordination Unit, Division of Developmental Disabilities 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training. 
 

June 26, 2023 
10:00 am-11:00 am 
Live Training via Go to 
Webinar 

NEW! Supports for Persons with Criminal Justice Involvement 
(1 hour) 
Presented by: Robin Holt, Director of the Criminal Justice Advocacy Program, and 
Hannah Noel, Criminal Justice Case Manager, ARC New Jersey 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training. 

  

https://attendee.gotowebinar.com/register/4058533144472003670
https://attendee.gotowebinar.com/register/954515062237125728
https://attendee.gotowebinar.com/register/1918176530843278427
https://attendee.gotowebinar.com/register/4845782370448046685
https://attendee.gotowebinar.com/register/7270867415694080352
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Date and Time  
 

Training Topic Registration Link 

June 27, 2023 
2:00 pm-3:30 pm 
Live Training via Go to 
Webinar 

NEW! Preparing for Support Coordination Agency Evaluation 
(1.5 hours) 
Presented by: Lisa Eible, Senior Director of Support Coordination and Care 
Management, Support Coordination Unit, Assistant Division Director, Division of 
Developmental Disabilities 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training. 

June 28, 2023 
10:00 am-11:30 am 
Live Training via Go to 
Webinar 

New Jersey Individualized Service Plan (NJISP) Related: New Jersey Comprehensive 

Assessment Tool (NJCAT) and Person Centered Planning Tool (PCPT) 

(1.5 hours) 

Presented by: Adriana D’Souza, Quality Assurance Specialist, Education and Training, 
Support Coordination Unit, Division of Developmental Disabilities 

Registration link: Click Here 

Certificate of Participation will be 
issued for live training. 
As per manual update, attendance 
meets the requirement for SC 
Modules completion. 

June 28, 2023 
2:00 pm-3:30 pm 
Live Training via Go to 
Webinar 

New Jersey Individualized Service Plan (NJISP) Related: Process and Documentation 

(1.5 hours) 

Presented by: Dawn Cirilo, Quality Assurance Specialist, Education and Training, 
Support Coordination Unit, Division of Developmental Disabilities 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training. 
As per manual update, attendance 
meets the requirement for SC 
Modules completion. 

June 29, 2023 
10:00 am-11:30 am 
Live Training via Go to 
Webinar 

New Jersey Individualized Service Plan (NJISP) Related: Employment Expectations 
and Overview 
(1.5 hours) 
Presented by: Dawn Cirilo, Quality Assurance Specialist, Education and Training, 
Support Coordination Unit, Division of Developmental Disabilities 

Registration link: Click Here 

Certificate of Participation will be 
issued for live training. 
As per manual update, attendance 
meets the requirement for SC 
Modules completion. 

 

 

 

https://attendee.gotowebinar.com/register/2588812653089058393
https://attendee.gotowebinar.com/register/4185866486573260382
https://attendee.gotowebinar.com/register/3975513419505307230
https://attendee.gotowebinar.com/register/4406524176616769888

