
Division Update for Individuals, 
Families and Providers
November 26, 2025



Agenda
• Next DDD Update Webinar
• VF/EA Fiscal Intermediary Transition
• Self-Directed Employee (SDE) Overtime Hours and Pay
• New Support Coordination Competency Requirements
• January 1, 2026 DSP and DSP Supervisor Wage Increase
• Department of Human Services Budget Listening Session
• New Supports Brokerage Services One-Pager
• Direct Support Professionals New Jersey Website
• Webinar on Enhanced Care for People with IDD and Mental Health Needs
• Resources
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Next DDD Update Webinar
• Reminder – webinars are usually on the 4th Thursday of the 

month, but next month it will be on the 3rd Thursday, 
December 18, 2025, at 10:30am

• Register for December Webinar
• The 2025 schedule of DDD Update Webinars, including 

registration links, is available on the Division’s Public Update 
Meetings webpage. The 2026 dates will be posted in the 
coming weeks.
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https://register.gotowebinar.com/register/3618963802029151832
https://nj.gov/humanservices/ddd/news/meetings/


VF/EA Fiscal Intermediary Transition
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Status of Completed Acumen Enrollments and Approved Plan Revisions
as of 10/22/2025

# of Individuals
in Cohort

Enrollment 
Completed

Enrollment 
In-Process

Enrollment 
Not Initiated

Cohort 1 – 4a 8,052 7,009 182 861

Cohort 5 5,122 4,224 621 277



VF/EA Fiscal Intermediary (FI) Transition
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• The transition of the DDD Vendor Fiscal/Employer Agent 
(VF/EA) Self-Directed Services Model is nearing completion. 

• Any individual who has an SDE or vendor service through PPL 
but has not initiated or completed enrollment with Acumen 
should use this link to schedule time with an enrollment 
agent: Book an Acumen Enrollment Appointment NOW

https://urldefense.com/v3/__https:/outlook.office.com/book/NJAgentTransitionEnrollmentAssistance@acumen2.net/?ismsaljsauthenabled=true__;!!J30X0ZrnC1oQtbA!N0kqKI5E0H5j5vm-wa_OyL43DBRyo6TCCJi6A1nxZhBOcwEyrwXNohGgl9fE6cUfnmx8Y-9LoYPvHY7Vf5oXH9fflzBLmOM$


VF/EA Fiscal Intermediary (FI) Transition
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• The last date that a self-directed employee (SDE) or vendor can 
deliver a service that is reimbursable through Public 
Partnerships LLC (PPL) is December 6, 2025.

• For any service delivered on or before December 6, the SDE or 
vendor will submit their time/service entries to PPL.

• The final Acumen Go-Live date (Acumen service start date) for 
all SDEs and vendors who are transitioning from PPL
is December 7, 2025.

• For any service delivered on or after December 7, the SDE or 
vendor will submit their time/service entries to Acumen.



VF/EA Fiscal Intermediary (FI) Transition
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• SDEs and vendors will have three pay cycles — including the 
pay cycle in which December 6 falls — to submit their time and 
service entries to PPL for payment.

• For SDEs, the last date to submit hours to PPL that were worked on or 
before December 6, 2025, is January 6, 2026.

• For vendors, the last date to submit services to PPL that were delivered 
on or before December 6, 2025, is January 14, 2026.



VF/EA Fiscal Intermediary (FI) Transition
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• To be able to submit time/service entries to Acumen for 
payment:

• The participant and their employer of record, employee(s), and/or 
vendor(s) must be enrolled with Acumen, AND

• The participant must have a plan approved by December 5, with a PPL
SDE/vendor service end date of December 6 and an Acumen 
SDE/vendor service start date of December 7.



VF/EA Fiscal Intermediary (FI) Transition
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Live-In Exemption from Premium Overtime Pay
• Not available in the Vendor Fiscal/Employer Agent (VF/EA) Self-Directed 

Services Model with Acumen as the fiscal intermediary (FI).
• Not available in the Agency with Choice Self-Directed Services Model 

with Easterseals NJ as the FI, or in the Personal Preference Program 
(PPP) administered by our sister division, the Division of Medical 
Assistance and Health Services (DMAHS).

• Going forward, any SDE that works more than 40 hours in a week will be 
paid the premium (time-and-one-half) overtime payment, regardless of 
that SDE’s live-in status or relationship to the employer of record or the 
individual receiving services.



VF/EA Fiscal Intermediary (FI) Transition
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December 3 2–3:30 pm Register for Dec. 3 EVV and Service Documentation Webinar

December 17 2–3:30 pm Register for Dec. 17 EVV and Service Documentation Webinar

• Electronic Visit Verification (EVV) and Service Documentation Webinars 
for Transitioning Participants, SDEs, and Employers

December 4 1–2:30 pm Register for Dec. 4 Final Transition Update and Q&A Webinar

• Final FI Transition Update and Q&A Webinar – for participants, families, 
employers, SDEs, vendors, support coordinators, and supports brokers

https://register.gotowebinar.com/register/122804904450226009
https://register.gotowebinar.com/register/627905153087748443
https://register.gotowebinar.com/register/4515043795871387999


VF/EA Fiscal Intermediary (FI) Transition
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Resources
• NJ Client Service Agent: 848-400-5903 or Enrollment-

NJ@acumen2.net
• Vendor Service Agent Team: 848-400-5738 or Vendor-

NJ@acumen2.net
• For payroll, technical, or after-hours support: 833-892-0413 (available 

24/7)
• For information and resources, including past webinars, visit:

• Acumen website: Acumen – NJ
• Division webpage: 2025 Fiscal Intermediary Transition (PPL to Acumen)

mailto:Enrollment-NJ@acumen2.net
mailto:Vendor-NJ@acumen2.net
https://www.acumenfiscalagent.com/state/new-jersey/
https://www.nj.gov/humanservices/ddd/individuals/community/selfdirected/acumentransition.shtml


Self-Directed 
Employee 

(SDE) 
Overtime 

Hours and Pay

The Division’s standing policy on SDE overtime, from 
section 8.3.2.1 Selecting SDE Service Delivery, in the DDD 
policy manuals:

• "The SDE can only receive payment for rendering services 
that have been prior authorized through an approved ISP. 
Any services, including overtime, exceeding those indicated 
in the ISP will not be reimbursed through the individual’s 
budget. One SDE cannot provide more than 40 hours of 
service for an individual per week. If an individual requires 
services that will go beyond those 40 hours in a week, 
another SDE or a provider agency must be utilized to 
deliver those additional hours of service. It is the 
individual’s responsibility, along with the 
Support Coordinator and Supports Broker when utilized, to 
ensure that SDE schedules do not require payment of 
overtime."

The policy prohibiting SDE overtime is not new. 
It has been in place since before the transition 
to the Fee-for-Service system.
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Self-Directed 
Employee 

(SDE) 
Overtime 

Hours and Pay
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Temporary Policy on SDE Overtime Hours and Pay
• At the height of the COVID public health emergency 

in 2020, the Division granted a temporary allowance 
for SDEs to work overtime (more than 40 hours per 
week) for emergent, unanticipated circumstances. 
The Division also determined it would provide the 
funding for the one-half portion of the time-and-
one-half overtime payment, with the individual’s 
budget funding the base wage portion (regular 
time).

https://www.nj.gov/humanservices/ddd/documents/policy/temporary-policy-sde-overtime.pdf


Self-Directed 
Employee 

(SDE) 
Overtime 

Hours and Pay
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Temporary Policy on SDE Overtime Hours and Pay
• Overtime should not be regularly relied on. 
• If an individual needs more than 40 hours per 

week of support, additional SDEs or agency-
employed Direct Support Professionals (DSP) 
should be to be recruited.

• To date, the Division has continued to extend its 
temporary allowance for SDE overtime for 
emergent, unanticipated circumstances, and has 
also continued to fund the one-half portion of the 
time-and-one-half overtime payment.

• The temporary allowance for SDE overtime and the 
Division’s funding of the one-half portion of 
overtime payments remain under review.

https://www.nj.gov/humanservices/ddd/documents/policy/temporary-policy-sde-overtime.pdf


Self-Directed 
Employee 

(SDE) 
Overtime 

Hours and Pay
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Who do the standing and temporary policies on 
SDE overtime hours and pay apply to?
• Both policies apply to all SDEs in both the Vendor 

Fiscal/Employer Agent (VF/EA) and Agency with 
Choice (AWC) Self-Directed Services Models.

I am a family member of the individual and/or I 
live with the individual. Do these policies still apply 
to me?
• Yes. The standing policy and temporary policy on SDE 

overtime hours and pay apply to all SDEs regardless of 
whether the SDE is related to the individual and/or 
lives with individual.



Self-Directed 
Employee 

(SDE) 
Overtime 

Hours and Pay
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I need 60 hours of direct support every week. 
Since I live with my parents, I hired one of them 
as an SDE and they are scheduled for 60 hours 
every week. What should I do?
• If an individual needs more than 40 hours of support 

per week, they should begin the process of 
recruiting additional SDEs and/or agency-employed 
Direct Support Professionals to cover any hours over 
40.

• As new staff are hired, individuals should work with 
their support coordinator to make sure their SDEs 
are not regularly scheduled to work more than 40 
hours per week.



Self-Directed 
Employee 

(SDE) 
Overtime 

Hours and Pay
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Is there a deadline by which I need to reduce my 
SDE's hours to 40 or less per week?
• The Division has not issued a deadline to come into 

compliance with the overtime policy.
• Individuals who need more than 40 hours per week of 

support – and who currently have SDEs who are 
regularly scheduled to work more than 40 hours per 
week – should begin efforts to recruit additional SDEs 
and or agency-employed DSPs. 



Self-Directed 
Employee 

(SDE) 
Overtime 

Hours and Pay
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Can an agency-employed DSP work overtime (more 
than 40 hours per week)?
• Community-based provider agencies are not 

permitted to regularly schedule DSPs to work more 
than 16 consecutive hours in a 24-hour period. 
Beyond this, agencies set their own overtime policies.

• State and federal labor laws 
require employers, including provider agencies, 
to pay employees time-and-one-half for every hour of 
overtime they work.



New Support 
Coordination 
Competency 
Requirements
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• In collaboration with Money Follows the Person (MFP) Support 
Coordination (SC) Competency and Capacity Stakeholder 
Committee, DDD has established new SC competency priorities 
and training requirements.

• Information is now posted and available on the Support 
Coordination Information web page, under the SC Competency 
Requirements tab, and include a Support Coordination 
Competency Requirements Fact Sheet and Support Coordination 
Competency Requirements Guide, as well as a video overview: 

https://www.nj.gov/humanservices/ddd/providers/support/
https://www.nj.gov/humanservices/ddd/assets/documents/providers/sc-competency-requirements-fact-sheet.pdf
https://www.nj.gov/humanservices/ddd/assets/documents/providers/sc-competency-requirements-guide.pdf
https://www.gotostage.com/channel/211b7cb644834745a4e4d38e3b4bad2f/recording/0b3b90e2bf574169b203c104c318a75a/watch
https://www.gotostage.com/channel/211b7cb644834745a4e4d38e3b4bad2f/recording/0b3b90e2bf574169b203c104c318a75a/watch


New Support 
Coordination 
Competency 
Requirements
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Date and Time Registration Link

December 2 at 2 p.m. Register Now for December 2 Webinar

December 11 at 10 a.m. Register Now for December 11 Webinar

January 7 at 2 p.m. Register Now for January 7 Webinar

January 26 at 10 a.m. Register Now for January 26 Webinar

February 10 at 2 p.m. Register Now for February 10 Webinar

February 25 at 10 a.m. Register Now for February 25 Webinar

SC Competency Requirements: 
Strengthening Skills and Supporting Success

The target audience for this one-hour 
webinar is Support Coordination 
Agency staff – including Support 
Coordinators and SC Supervisors – but 
ALL ARE WELCOME and 
encouraged to attend.
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https://register.gotowebinar.com/register/2911610593266232926
https://register.gotowebinar.com/register/942507313710117723
https://register.gotowebinar.com/register/2536161457241224542
https://register.gotowebinar.com/register/1764568177333157211
https://register.gotowebinar.com/register/6180656574737344087
https://register.gotowebinar.com/register/6211999253198739038


January 1, 2026 DSP and DSP Supervisor 
Wage Increase
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• During the Murphy Administration, significant gains in Direct Support 
Professional (DSP) and DSP Supervisor Wages were achieved.  

• In 2018, the average DSP Wage was $12.66 per hour.  
• In 2025, it is projected to be at ~$20.87 per hour.

• Each year, the NJ Department of Labor and Workforce Development 
sets the minimum wage for the coming year based on any increase 
in Consumer Price Index (CPI) data provided by the U.S. Bureau of 
Labor Statistics.

• Effective January 1, 2026, the State of New Jersey’s statewide 
minimum wage will increase by .43 cents to $15.92 per hour for most 
employees.



January 1, 2026 DSP and DSP Supervisor 
Wage Increase
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• As to not erode the gains made between DSP and DSP 
Supervisor Wages and Minimum Wage during the Murphy 
Administration, the Division was allocated $9.1M (State).

• Effective January 1, 2026, this funding will be used to increase 
DSP and DSP Supervisor Wages by about .46 per hour.

• The required Public Notice for the Rate Changes to support the 
increase will occur in the coming weeks.



NJ Human Services Virtual 2026-27 
Budget Listening Session
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• Tuesday, December 2, 2025 at 1 p.m.
• All are welcome to offer verbal or written testimony to inform the 

Department of Human Services budget for 2026-27.
• Three ways to participate:

• Watch only on NJDHS YouTube
• Submit written testimony only (Email to humanservices@dhs.nj.gov) 
• Testify over Zoom (You will receive a Zoom link after signing up) –

limited to 3 minutes per speaker
• Sign up here to testify – Deadline to sign up is Monday, Dec. 1, 

2025 at Noon

https://www.youtube.com/TheNJDHS
mailto:humanservices@dhs.nj.gov
https://forms.office.com/pages/responsepage.aspx?id=j-4RV4NeRUG-A8VRE09BYNy27bN3KkVJu391nds7tGhUN1dOUVFRVE9LS0ZVQ09KWFRSWjFaRE5IVS4u&route=shorturl


Supports Brokers: Assisting and 
Empowering You to Self-Direct

• In the Division's Supports Program and 
Community Care Program, individuals can 
choose to self-direct all or some 
of their services. 

• Supports Brokerage is a service individuals can 
access for help coordinating and maintaining 
their self-directed services. 

• In collaboration with the Division, The Boggs 
Center developed a new fact sheet to help 
people with disabilities and families better 
understand self-direction and the roles and 
responsibilities of Supports Brokers.

• Available in English and Spanish on Boggs 
Center's Publications page
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https://boggscenter.rwjms.rutgers.edu/resources/publications/supports-brokers-assisting-and-empowering-you-to-self-direct


Jobs That Care 
New Jersey: 
Direct Support 
Professionals

• The Department of Human Services' Jobs That Care 
NJ has a dedicated site for Direct Support 
Professional (DSP) job recruiters and seekers:

Direct Support Professionals New Jersey
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https://www.nj.gov/humanservices/jobsthatcare/
https://dspnj.org/


Webinar on Enhanced Care for 
People with IDD and Mental Health 
Needs
• The New Jersey Governor’s Council on Mental 

Health Stigma invites direct service providers, 
frontline staff, and their supervisors who serve 
individuals with mental health (MH) disorders 
and intellectual and/or developmental 
disabilities (IDD) to participate in this vital 
virtual event.

• A panel of leaders from New Jersey’s MH and 
IDD provider community will facilitate an 
engaging, solutions-focused dialogue aimed at 
enhancing the reach and quality of mental 
health care across the state.

Thursday, December 4, 2025, 2:30 – 4 p.m.
Register for Dec. 4 MH/IDD Virtual Discussion
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https://nj.gov/mhstigmacouncil/
https://njamhaa.site-ym.com/events/EventDetails.aspx?id=2004094


Resources
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• Disability Rights New Jersey
800-922-7233 (toll-free in New Jersey only)

• Ombudsman for Individuals with 
Developmental Disabilities and their Families
609-984-7764

• New Jersey Council on Developmental 
Disabilities
800-792-8858

• The Boggs Center on Disability and Human 
Development
732-235-9300

• For issues, call the DDD Community 
Services Office for your county or 
800-832-9173. 

• For routine questions: 
DDD.FeeForService@dhs.nj.gov

• To report suspected abuse, neglect, 
or exploitation: 

Call 800-832-9173, then press 1

Community Resources DDD Resources

https://disabilityrightsnj.org/
https://www.disabilityombudsman.nj.gov/
http://njcdd.org/
https://boggscenter.rwjms.rutgers.edu/
https://www.nj.gov/humanservices/ddd/about/contactus/communityservices/
mailto:DDD.FeeForService@dhs.nj.gov
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