Protecting your SNAP and WENJ

benefits from theft is as easy as 1, 2, 3

with our new EBT Lock/Unlock feature

2 In the app, tap “Lock/Unlock Card.” On the web,

Log in to your account on
NJFamiliesFirst.com or the ConnectEBT app.

click “Lock/Unlock Card” in the top right corner.

Select “Lock My Card Everywhere."
In the app, tap “OK.” On the website, click “Submit.”

When you are ready to use your benefits, log into the app or
website and tap “lock/Unlock Card” to unlock your card.

Visit NJFamiliesFirst.com and click “Program Materials” for further instructions.



