
Jun '25 Dec '25 Mar '26 Jun '26 Jun '25 Dec '25 Mar '26 Jun '26
Burlington 0.0 0.0 0.0 0.0 Burlington 274.6 65.5 8.4 0.2
Cape May 0.0 0.0 0.0 0.0 Hudson 52.4 24.6 17.3 0.4
Sussex 0.0 0.0 0.0 0.0 Gloucester 8.1 8.7 7.9 0.4
Warren 0.3 0.0 0.3 0.0 Bergen 10.1 8.8 8.0 0.5
Ocean 0.0 0.1 0.1 0.0 Warren 7.8 7.7 5.1 0.6
Mercer 0.1 0.1 0.0 0.1 Hunterdon 7.2 6.6 10.5 1.0
Middlesex 0.1 3.8 1.2 0.1 Essex 57.9 20.6 12.5 1.3
Somerset 0.1 0.0 0.0 0.1 Cape May 98.1 16.3 12.7 1.7
Gloucester 0.5 0.0 0.1 0.1 Atlantic 21.7 18.7 15.7 2.5
Salem 0.0 0.0 0.0 0.3 Mercer 20.0 18.4 10.2 2.7
Union 0.5 0.6 0.6 0.3 Salem 36.7 10.0 15.2 3.0
Bergen 0.2 0.1 2.6 0.4 Union 149.3 39.2 13.4 3.8
Passaic 3.4 1.5 0.7 0.4 Cumberland 98.3 27.6 13.1 4.3
Atlantic 0.3 0.8 0.7 0.4 Somerset 31.7 12.0 11.9 4.6
Cumberland 0.7 0.6 6.6 0.6 Sussex 39.0 28.2 21.5 4.9
Essex 1.9 0.8 0.6 1.4 Passaic 341.0 174.0 74.5 28.8
Hunterdon 0.9 1.4 5.3 2.9 Ocean 238.2 138.9 85.0 48.6
Hudson 18.0 7.0 2.5 3.9 Middlesex 279.8 206.3 137.7 77.3
Monmouth 5.0 6.9 3.1 5.9 Monmouth 311.1 290.3 225.9 149.4
Statewide Avg. 2.7 1.6 1.2 1.0 Statewide Avg. 146.8 79.4 47.4 23.2

Jun '25 Dec '25 Mar '26 Jun '26 Jun '25 Dec '25 Mar '26 Jun '26
Gloucester 0.4 0.5 0.6 0.0 Warren 6.3 5.5 4.4 0.4
Hunterdon 0.0 0.5 0.0 0.0 Essex 7.0 6.7 6.5 0.8
Somerset 0.0 0.0 0.0 0.0 Middlesex 83.2 17.0 9.5 1.4
Warren 0.0 0.0 0.0 0.0 Hunterdon 8.0 9.9 7.3 1.6
Mercer 1.0 0.1 0.1 0.1 Gloucester 2.6 2.6 3.3 1.6
Cumberland 0.9 0.1 0.4 0.3 Somerset 11.0 10.1 8.6 1.7
Morris 0.2 0.2 0.5 0.4 Mercer 10.8 11.7 10.6 2.2
Essex 0.5 2.4 2.2 0.5 Cape May 17.0 14.9 9.2 2.3
Cape May 0.0 0.0 0.0 0.6 Bergen 8.6 8.1 18.6 2.6
Salem 0.0 0.8 2.2 1.1 Salem 13.9 6.9 8.6 3.1
Ocean 1.3 1.8 1.6 1.3 Morris 19.9 19.1 21.7 6.3
Middlesex 130.2 13.6 0.7 1.3 Sussex 19.7 20.1 21.0 8.5
Bergen 1.1 0.6 1.8 1.6 Cumberland 15.4 11.7 14.0 12.6
Sussex 1.2 1.2 8.1 10.1 Union 76.5 71.0 67.7 48.4
Burlington 26.2 47.6 25.6 12.6 Passaic 188.5 138.4 108.5 63.0
Atlantic 1.5 11.6 11.6 20.2 Atlantic 58.6 46.9 67.6 73.9
Passaic 46.9 58.8 30.4 20.3 Ocean 139.6 71.6 68.9 76.9
Union 18.1 15.4 24.5 21.0 Camden 118.4 126.5 118.6 114.2
Hudson 98.6 94.0 52.9 34.1 Burlington 200.8 149.4 138.0 119.9
Monmouth 76.5 108.8 97.6 89.4 Hudson 158.2 147.2 153.2 127.0
Camden 104.1 111.1 102.7 99.9 Monmouth 288.8 284.9 242.1 157.2
Statewide Avg. 40.1 34.1 24.9 20.8 Statewide Avg. 87.6 70.9 66.5 50.4
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The County Social Service Agency (CSSA) Performance Metric Scorecard measures county-
level backlogs for (1) new applications and (2) renewal applications across eligibility groups: 
Modified Adjusted Gross Income (MAGI) and Aged, Blind, and Disabled (ABD).  
Performance is a normalized metric (based on county caseload per 1,000 members) and 
compares current backlogs against 3, 6, and 12 months prior.  A lower score/lighter blue 
indicates smaller backlogs (stronger performance) while a higher score/darker blue represents 
larger backlogs (poorer performance). 

The scorecard is broken into four sections: 

1) MAGI New Applications >45 Days:  
Measures initial MAGI applications per household that have not been processed within 45 
days of receipt. 
 

2) MAGI Pending Renewals:  
Measures pending MAGI renewals per member that are past the routine 90-day 
redetermination window. 
 

3) ABD New Applications >90 Days:  
Measures initial ABD applications per household that have not been processed within 90 
days of receipt. 
 

4) ABD Pending Renewals:  
Measures pending ABD renewals per member that are past the routine 90-day 
redetermination window. 

Note: This scorecard captures only one aspect of CSSA performance. DMAHS uses a range of 
metrics and tools to assess overall CSSA performance and works collaboratively with counties to 
drive ongoing improvements. 
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