
To make trip reservations, call 
1-866-527-9933

If your ride is late or doesn’t show, 
call ‘Where’s my Ride?’ at  
1-866-527-9934

Or, to file a formal complaint about your
transportation provider with LogistiCare,
call 1-866-333-1735. 

For these calls, you will need your Medicaid ID#, date
of birth, date and time of trip or trip confirmation#.
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