New Jersey
Division of the Deaf and Hard of Hearing

Programs and Services

Equipment Distribution Program
Provides specialized telecommunications and home safety equipment to
New Jersey residents who meet eligibility requirements.

Outreach Specialists for the Deaf and Hard of Hearing
Provide presentations and training on communication strategies, assistive
technology, hearing loss awareness, cochlear implants, and hearing aids.

NJ Hearing Aid Project

Provides low-income seniors with access to reconditioned hearing aids.
Used hearing aids are collected from the community, refurbished and made
available to eligible applicants.

Information and Referral

Requests from consumers, providers, and the community at large are re-
ceived and responded to via email, division Web site, voice telephone and
video phone on all matters related to hearing loss.

Case Management
Is provided to individuals who are deaf or hard of hearing to assist in nego-
tiating services provided by the public and private sector.

Advocacy

Is provided to consumers who have difficulty receiving accommodations as
required by the Americans with Disabilities Act and the NJ Law Against
Discrimination.

CONTACT INFORMATION
e New Jersey 800-792-8339 toll free in New Jersey
’5745 Department of Human Services 609-588-2648
sivices)  Division of the Deaf and Hard of Hearing 609-588-2528 FAX

State of

PO Box 074 609-503-4862 Video Phone
g Trenton, NJ 08625-0074 www.hj.gov/humanservices/ddhh
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