FAILURE TO REPORT

$350 PER DAY

REPORT IMMEDIATELY

If you suspect abuse, neglect, or

exploitation, report right away.

o

WHO MUST
REPORT

o Provider staff and
contracted personnel

+ Employees and
volunteers in
DHS-funded or
licensed programs

¢ Support Coordinators
and Supervisors
(case managers
under law)

NEW JERSEY

HUMAN SERVICES

WHAT TO
REPORT

o Any reasonable
suspicion of
abuse, neglect,
or exploitation

¢ Proof is not
required

NEW JERSEY HUMAN SERVICES

OPIA

Office of Program Integrity & Accountability

WHAT
“IMMEDIATELY”
MEANS

¢ Do not wait to
investigate or
confirm facts

¢ Do not delay to
consult internally

¢ Report as soon as
you suspect

N\] .gov

REPORT ABUSE

Assessed until reported or DHS becomes aware.

FAILURE TO
REPORT

Suspected Abuse, Neglect or Exploitatiofj

-

call 1-800-832-9173

WHAT IS FAILURE
TO REPORT

®

¢ No report made
¢ Delayed report

¢ Waiting for internal
verification

HOW VIOLATIONS
ARE IDENTIFIED

¢ Incident reviews
and investigations

¢ Monitoring and
documentation

¢ Timeline of
awareness vs
reporting

P.L. 2025, c. 280

WHY THIS
MATTERS

o Delays increase
risk of harm

¢ |Immediate
reporting enables
intervention

¢ Required to
protect individuals




