
Note: This is the login 
page for COURTS on-
line. 



Hit I Agree to continue.



Note: This is the new Home Page for Attorney firms 
and Insurance Carriers. The new page layout gives 
you a dashboard view of all the components of the 
system. 



Draft Documents (For E-Filers only) stores 
all draft versions of your documents. Once 
the document has been e-filed, it will be 
deleted from this storage area. (Note: this 
replaces the existing File Cabinet).

Message Inbox (For E-Filers only)
will display all e-filed documents sent
to your firm.

System Alerts will 
provide you with 
important information 
about the system (i.e. 
outages, etc.).

Your Name, your Company name and 
the current Cycle week and Cycle 
Date will always be displayed in the 
upper left corner of all the pages on 
the site.



Note: You can navigate though the site by using the 
hot keys on the left side or the top level menu items. 
In the first release of this system, some menu items 
will not be available (Decision wizard, Hearing List by 
Case)

The menu item “E-
Filing” will be available 
only to e-filers. From 
this drop-down, you will 
have access to the  full 
list of documents 
available for e-filing.



The menu item “Inquiries”, 
will display all the different 
inquiries and lookups you 
can do, from Case Search to 
a look up of the Proceeding 
Codes used by the Judges.



The menu item “Reports”, 
will display the different 
reports you can run. Only E-
filers will get the Print E-
Filed Docs option.



Note: This is the new “Search Case” which will be 
available in Release 1. New search fields: Carrier, 
Respondent Name and Medical Claim Applicant Name. An 
Advanced Search, with additional search criteria, will be 
available in a later release.

The only cases that will be displayed in the Search 
Results will be those where your company is listed as an 
active party.

You can search by any of the above criteria, but you have 
to enter at least 1. The results are limited to a display 
max of 3,999 records to avoid system response errors.



Judge Name, if assigned, will 
be displayed in the results, 
along with District Office.

You can sort the results by clicking 
on any of the column headings.

Case Type will be referring to the type of 
case – CP, DCP (Dependency CP), MCP 
(Medical CP), AIH (Application for Informal 
Hearing). 

The SSN # will have 
an indicator P 
(Petitioner) or I 
(Injured). The 
Injured SSN will 
appear for DCP and 
MCP cases in 
addition to the 
Petitioner SSN #.

Note: These are the search Results when we did a search 
on 2011 cases. You can go to the Case Folder of the 
selected case by clicking on the hyper-linked Case #.

Clicking on the Print List PDF
link will bring up the entire 
search results in another 
window, suitable for printing.



Click on the hyperlinked case number to view the full case 
folder for that case.



Note: Clicking on the Case # from the search results will take 
you directly into the case folder for that case.  The data in the 
case folder is arranged under 4 main categories: “Case Info”, 
“Party Info”, “Docs & Proceedings” and “Decisions”. Under 
each main heading are sub-categories, as noted below:

Case Details Folder Main Categories / Sub-Categories:

Case Info: Party Info: Docs & Proceedings: Decisions:
Case Summary Petitioner or Applicant Documents Decisions
Liens Petitioner or Applicant Attorney Proceedings Appeals
Related Cases Injured (for DCP and MCP cases) Case History

Respondent/Carrier Assignments
Party to be Notified



Case Info
Case Summary:
This is the first page that you land on when you go into the 
case folder. The Case Summary page provides you with a snap 
shot view of all the major elements of the case, including 
hearing and related cases information. Most times, you will 
not have to go any further than this page to find what you are 
looking for.

Wherever you see a (More), that means there are multiple 
entries for that category. To see the complete list, you can 
click on the More link and it will take you to that section in 
the case folder.

Additional Case Types will identify if 
the case is a SIF or UEF case or if the 
case involves a minor.

Back to Results will take you back to 
the search results page from the original 
search.



Case Info
Liens:
This tab will display all the liens on the case (TDI, child 
support, Attorney Affidavit of Services, etc.), along with the 
date and lien amount.

Clicking on the link will display the full details of that lien 
below.



Case Info
Related Cases:
This tab will display all the related cases for the injured 
worker.

Clicking on the Case # link will take you 
directly into the case folder for the 
related case.

Clicking on the info link will display the 
Case Summary details of that case in a 
pop-up window. See next screen.



Clicking on the info link will display the 
Case Summary details of that case in a 
pop-up window. 



Party Info
Petitioner:
This tab will display all the  information for the Petitioner or 
the Applicant (if case is an MCP).  If there is a guardian on the 
case, their information will also be displayed here as well.



Party Info
Petitioner Attorney:
This tab will display all the  information for the Petitioner  
Attorney or the Applicant Attorney (if case is an MCP).  It will 
also provide a list of prior inactive attorneys on the case if 
applicable.



Clicking on the info link will display the 
contact information for that attorney in 
a pop-up window.  



Party Info
Respondent/Carrier:
This tab will display all the  information for the Respondents 
involved in the case, their carriers, TPA’s and attorneys. It will 
also display corporate officer information if present.



Clicking on the name of the 
Respondent will display the Respondent 
Details below, as shown on this page.



Clicking on the 
name of the Carrier 
will display the 
Carrier, their 
Respondent 
Attorney in more 
detail, as shown 
above. If there is a 
TPA associated with 
the carrier, it will 
also be displayed.



Clicking on the info link will display the 
contact information for that attorney or 
carrier in a pop-up window.  



Party Info
Party to be Notified:
This tab will display a listing of all other “interested parties: 
that have been added to the case. Parties displayed here 
receive notices of upcoming hearings involving this case.



Docs & Proceedings
Documents:
This tab will display all the  documents that have been entered 
on this case, with the most recent at the top.

Clicking on any of the documents listed 
will display full details of that document 
below, as shown here. 

Where you see an indicator “E”, that 
means the document was electronically 
filed. If you see a “D”, that means it 
was data entered by DWC staff and 
that a system version of the document 
is available. Clicking on either will pull 
up the document (in PDF) for viewing 
and/or printing.



Clicking on the “E” or “D” will bring up 
the document in a new window, as 
shown here.



Docs & Proceedings
Proceedings:
This tab will display a history of all the prior proceedings on 
this case, including the hearing results and the reason for 
adjournments. The record at the very top will display the 
future hearing, if applicable.



Docs & Proceedings
Case History:
This tab will display a history of all the documents entered, 
proceedings, assignment changes and Orders entered on this 
case, in chronological order.

Clicking on the Print List PDF
link will bring up the entire list 
in another window, suitable for 
printing.



By clicking on the Print List 
PDF link , a new browser 
window will open displaying the 
entire list in a format suitable 
for printing.



Docs & Proceedings
Assignments:
This tab will display a history of all the assignment changes on 
the case. This includes changes to Judge assignment, district 
office, cycle week/date and court reporter assignment.



Decisions:
This tab will display all the Orders entered on the case. By 
clicking on the linked Decision Date, the details of the Order 
will be displayed below.



Clicking on the Awards & 
Expenses button will open a 
new window (as shown above) 
which will display details about 
the award.

The Awards & Expenses pop-up 
window displays permanent 
award details, temporary award 
details and the expenses on the 
case.  This view shows the 
Permanent Award Details.



This view shows if there was a 
temporary award.



This view displays the expenses 
awarded. Click on the specific 
expense to view all the 
associated details.



This view displays the specific 
injury or injuries identified on 
the Order.



This is the end of the walkthrough of the COURTS on-line basic 
tutorial.  There are separate tutorials for e-filing a Claim and 
an Answer.
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