
State of New Jersey 
Board of Mediation 

Resume of Panel Arbitrator 

 

 
 

Name Felice Busto  Business Email bustoarb@gmail.com 

City Ocean Grove  State NJ ZIP 07756 

Arbitration Experience 
Full-time Arbitrator and Mediator since 1999 in broad range of public and private sector cases.  
Permanent Panels: Amtrak/Amtrak Police Labor Committee; Hawaiian Airlines/Alpa, United Airline/ALPA; United 
Airlines/IBT; United Airlines/PAFCA; Port Authority of New York and New Jersey/PBA; New Jersey Dept. of 
Education/Teach NJ; New York Dept. of Education/Counsel of Supervisors and Administrators Section 3020-a; Frontier 
Communications/CWA District 2-13; Environmental Protection Agency/NTEU; State of NJ Judiciary/Council of Affiliated 
Unions; State of New Jersey/PANJ (minor discipline) 
 
Mediation Experience 
Ad Hoc Mediator and Fact-Finder, NJ PERC, AAA Employment Panel; US Postal Service; grievance mediation panels 
 
Labor Relations or Labor Management Experience 
Over 20 years of labor relations experience as a former advocate for labor and management. Senior Attorney, Air Line 
Pilots Association (Washington DC) (1986-1998): advocate in federal courts and agencies in litigation under the Railway 
Labor Act and other labor/transportation statutes; contract administration and arbitration. Attorney, Steptoe & Johnson 
(Washington, DC) (1980-1985), representation of management in labor and employment litigation before courts and federal 
agencies and general litigation. 
 
Other Relevant or Equivalent Experience 
Adjunct Professor, Rutgers University School of Management and Labor Relations, teaching Conflict Resolution in the 
Workplace (2003-2013); Instructor ILR New York Extension Program teaching Strategic Grievance Handling. 
 
Area or Industries of Special Interest 
Transportation, communications, education, healthcare, manufacturing, police/fire; experience in all industries 
 
Education 
JD 1980, Catholic University, Columbus School of Law, Washington D.C. 
BA 1975, Bucknell University, Lewisburg, Pennsylvania 
 
Professional Affiliation/Association (Include Any Panel Membership) 
National Academy of Arbitrators, District of Columbia Bar, (1980-present); NJ LERA, Executive Board. 
Arbitration Panels: AAA, FMCS, NJ PERC, NY OCB, Pa. Bureau of Mediation and DC PERB  
United Federation of Teachers and New York City Dept. of Education Panel (§3020a) 
 
Notes 
 
Per Diem Fees: $ 1650 
 

Cancellation Notice 

14 Calendar Days or Parties are Liable for Full Fee for the Cancelled or Postponed Day 
 
 


