
Refund & Payment Policy
1. All sales/transactions are final.* 

2. Payment by credit card will only be accepted from the credit card’s primary 
account holder or authorized user. 

3. Government issued photo ID required for all payments by check.

4. Any dishonored payment will result in a $25 fee and a voided transaction 
(N.J.S.A. 39:5-36.1.).

5. Any individual or company who has two dishonored payments within a 
two-year period is considered a Repeat Offender. Repeat offenders will be 
required to submit payments to the NJMVC only by certified check, money 
order, bank cashier’s check, or cash.

6. No refunds will be considered for transactions older than 60 days, except 
for those required by statute or regulation.*

*See the NJMVC refund application on our website at www.njmvc.gov/refunds, for further details. 

http://www.njmvc.gov/refunds
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