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Help, something went wrong. 

 

I haven’t received my document. 

Mailed licenses, IDs, or registrations will NOT be forwarded to a forwarding address; if you are 
not at that address, the document will be returned to the MVC.  

If your address is correct, it may still take 3-4 weeks to reach you through the mail; even longer 
if you mailed in your request rather than processing it online.  

If it has been 4 weeks since your online or in-person transaction, or 6 weeks since your mailed 
transaction, contact us using the online form. 

My appointment was canceled.  

We apologize! Due to COVID-19, we may close agencies when our employees are required to 
quarantine. You should go online and make a new appointment. More appointments are added 
each day. 

I can’t renew my license online. Why?  
You may NOT be eligible to renew your license online if…  

•     Your license expired beyond the approved extension period  

• Your license has a Temporary Visa Restriction (TVR) 

• Your license is a CDL     

•  Your license has been suspended 
You can make an appointment to renew your license in-person at a Licensing Center. To restore 
a suspended license, take your required documents to a Regional Center on a walk-in basis.  
 
I can’t renew my registration online. Why?  
You may NOT be eligible to renew your registration online if… 

• Your registration expired beyond the approved extension period  
• Your registration has been suspended 
• Your registration code does not currently qualify for online renewal  

You can make an appointment to renew your registration in-person at a Vehicle Center. To 
restore a suspended registration, take your required documents to a Regional Center on a walk-
in basis.  

 

  

https://www.state.nj.us/mvc/About/ContactEmail.htm
https://telegov.njportal.com/njmvc/AppointmentWizard
https://telegov.njportal.com/njmvc/AppointmentWizard
https://www.nj.gov/mvc/locations/regcertcent.htm
https://www.state.nj.us/mvc/pdf/vehicles/reg-codes.pdf
https://telegov.njportal.com/njmvc/AppointmentWizard
https://www.nj.gov/mvc/locations/regcertcent.htm

