STATE OF NEW JERSEY
MOTOR VEHICLE COMMISSION

ADVERTISEMENT FOR BUSINESS OPPORTUNITY
REQUEST FOR APPLICATIONS

INTERNATIONAL REGISTRATION PLAN AND
INTERNATIONAL FUEL TAX AGREEMENT
TRIP PERMIT PROVIDER PROGRAM




PURPOSE

The New Jersey Motor Vehicle Commission (“MVC”) has instituted an IFTA Trip Permit and
IRP Temporary Authority Program (hereinafter referred to as “Program’) to improve operational
efficiency and customer service by granting authorized providers nonexclusive ability to issue
IRP (International Registration Plan) and IFTA (International Fuel Tax Agreement) Trip Permits
to qualified buyers.

MV C seeks to solicit proposals from qualified participants to provide IRP and IFTA permitting
services as outlined in the Scope of Work Section in this Request for Applications (“RFA”). The
objective of this RFA is to identify qualified applicants who meet the requirements for providing
permitting services, and to award an agreement (the “Agreement”) to successful applicants, the
terms of which are incorporated herein by reference. A sample Agreement is attached hereto
as Appendix A. The Agreement is not valid or enforceable until signed by both parties.
Successful applicants with whom the MVC enters into Agreements are referred to herein as
“Program Providers.”

This RFA constitutes a non-exclusive business opportunity for qualified and approved Program
Providers throughout the United States and Canada. Program Providers shall receive no
compensation from the MVC for processing transactions described herein. Program Providers
shall be entitled to charge program participants reasonable fees for IRP and IFTA permitting
services.

This is an open enrollment RFA. Applications will be accepted under this RFA until the MVC, in
its sole discretion, decides to cancel this RFA. The MVC may or may not decide to reissue
another RFA. Program Providers agree that the services shall be performed during the
Agreement period of three (3) years following the effective date of the Agreement, and may be
extended for two (2) additional one-year (1) periods.

The MVC is not responsible for any costs incurred by applicants, either prior to or after issuance
and execution of an Agreement. There shall be no cost to the MVC for the services performed
under this RFA or the Agreement.

Applications can be mailed to:

New Jersey Motor Vehicle Commission
Motor Carrier Services

P.O. Box 133

Trenton, NJ 08666

Should you have any questions regarding this process, please call the Motor Carrier Services Unit
at (609) 633-9405.



DEFINITIONS
The following terms used throughout this RFA shall have the following meaning:

Block — Refers to TP permit numbers or a block of up to 10 TP or TA permit numbers issued to
approved Program Providers.

Controlled Inventory — A blank TP template(s) or a blank TA template(s) created, regulated,
verified and supplied by the NJMVC to the Program Provider.

Motor Carrier Services (MCS) — The department within NJMVC responsible for managing the
IRP and IFTA programs for New Jersey based Registrants.

N.J.A.C. — New Jersey Administrative Code.
N.J.S.A. — New Jersey Statutes Annotated.

Person — Includes natural persons, firms or co-partnerships, corporations, associations, or other
artificial bodies, and their members, officers, agents, employees, or other representatives.

Program Provider — An approved entity providing services to the MVC under the terms specified
in this RFA and resulting Agreement.

TP — IFTA Trip Permit.

TA - IRP Temporary Authority.

SCOPE OF WORK
A Scope of Services
1. Program Providers will be granted limited nonexclusive permission to fully and

properly complete and issue a TP or TA consistent with the IFTA statute at
N.J.S.A. 54:39A-24, IFTA TP regulations at N.J.A.C. 13:18-3.5, and IRP TP
regulations at N.J.A.C. 13:18-2.12 and 2.13.

2. Program Providers shall, at all times, comply with Titles 39 and 54 of the New
Jersey Statutes and any other applicable laws and regulations of the State of New
Jersey.
B. Program Provider Responsibilities

Program Providers shall maintain sufficient staff capable of providing prompt,
efficient, courteous and professional service to clients seeking TPs or TAs.

Program Providers shall maintain sufficient staff to achieve a three (3)-business
day turnaround time for the completion of transactions submitted for processing
by clients.



1.

2.

Performance Bond - Program Providers shall maintain, at its own expense throughout
the term of the Agreement, a bond indemnifying the MV C for any loss it incurs as a
result of unfaithful performance by said Program Provider, a Participating Dealer, or
any agents or employees of either. Such bond shall be in the amount of two hundred
thousand dollars ($200,000) and shall be issued by a company licensed to issue
surety bonds in the State of New Jersey. The bond shall be subject to the approval of
the MVC and shall provide for thirty (30) days’ written notice to the MVC prior to
cancellation. A copy of the bond and each renewal or amendment thereto shall be
provided to the MVC’s contact person within five (5) business days of issuance.
Program Providers shall reimburse the MVC for any losses incurred by the MVC in
excess of bond coverage within thirty (30) days of issuance of a written demand from
the MVC.

Subcontracting - Program Providers shall not subcontract to fulfill any of its
obligations under this Agreement. Program Providers is solely responsible to meet
all requirements as to performance contemplated in this Agreement, compliance with
all terms and conditions of this Agreement, and compliance with all applicable laws.

Commercial General Liability Insurance - Program Provider shall procure and
maintain commercial general liability insurance in a per occurrence amount of not
less than one million dollars ($1,000,000) for bodily and personal injury and for
property damage, also naming the State of New Jersey and its officers and employees
as an “additional named insured.” The policy shall have a “contractual liability
endorsement” specifically referencing this Section 3. Such insurance shall provide
for a thirty (30) days’ written notice to the Chief Administrator and the MVC’s
Program Manager prior to cancellation. Proof of such insurance shall be provided to
the MVC’s Program Manager upon execution of the Agreement.

Operational Requirements - Program Providers shall also meet the following
operational requirements:

Program Providers shall employ a full-time manager responsible for
controlling and supervising all daily activities performed as part of the
Program and this Agreement.

a. Program Providers shall maintain sufficient staff capable of providing
prompt, efficient, courteous and professional service to clients seeking TP or
TA.

b. Program Provider shall maintain sufficient staff to achieve a three (3)-
business day turnaround time for the completion of transactions submitted
for processing by clients

c. Program Provider shall be responsible for payment of salaries and benefits
for its employees, in addition to workers’ compensation, liability insurance,
bonding, necessary office supplies and equipment, and other expenses
connected with providing services under this RFA.



5. Procedures — Program Providers shall follow all requirements and procedures
regarding reporting, training and or tracking of inventory, as is expressed in the
Agreement signed by both the MVC and the Program Provider.

6. Reporting Requirements - Program Providers must provide, in electronic format via
e-mail, a copy of all issued TPs and TAs to NJMVC at the end of each day. Daily
reporting by entering the beginning and ending control numbers of inventory used for
each category of items is required on End of Day business reports. (Required: Make
a pdf file containing copies of all issued permits for that business day, and e-mail the
file to: MVCmotorcarriers@mvc.nj.gov. Subject line should contain the Company
name; the word(s) IFTA (or IRP), and the starting and ending permit #s for the range
of PDF images included in the e-mail). Inventory Control - Program Providers shall
provide an Inventory Security Plan to the NJMVC’s Office of Motor Carriers prior to
the effective date of this Agreement. Such plan shall include at a minimum:

a. Ensure that the Controlled Inventory is used in strict numerical order to
maintain continuity and contiguity and to avoid unnecessary breaks in the
sequencing of TP and TA Permit Numbers;

Daily reporting by entering the beginning and ending control numbers of
inventory used for each category of items as required on the End of Day
business report;

b. A daily procedure for reconciling the number of TPs and TAs physically
used as shown on the day’s End of Day business summary. Program Provider
shall document this reconciliation, the list of TPs and TAs used that day, and
any discrepancies between the two counts and steps taken to resolve them.

MVC’S Responsibilities

The NJMVC may, in its sole discretion, audit transactions processed by Program
Providers through the Program.

The NJMVC Office of Motor Carrier Services will supply support to Program Providers
via phone or in person at the Motor Carrier Services office.

The NJMVC shall designate a Program Manager who will be responsible for the
oversight of the Program.

Advertising

1. News Releases and Advertising - Program Providers may engage in promotional
activities with respect to the Program, including the solicitation of potential clients, in
person, by mail, telephone, internet or other media, to the extent permitted by law.
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Program Providers shall not issue any news releases or promotional activities pertaining
to any aspect of the services provided under this Agreement without the prior written
consent of the Program Manager. Program Providers are prohibited from soliciting
participation in the Program at Motor Vehicle Agencies or other NJMVC locations.

2. Use of the NJMVC Name - Program Providers may use the NJMVC’s name as
necessary in connection with its provision of services to clients, with the prior written
approval of the NJMVC. Program Providers shall not state or imply that:

a. The NJMVC requires the use of the Program by Program Providers;

b. The NJMVC recommends the use of the Program to the exclusion of other
similarly available services; or

c. The Program Provider is the exclusive provider of such services.

V. PROPOSAL PREPARATION AND SUBMISSION

A.

General - Applicants are advised to thoroughly read and follow all instructions contained
in this RFA. Applicants assume sole responsibility for the complete effort required by
this RFA. The MVC assumes no responsibility and bears no liability for costs incurred
by applicants in the preparation and submittal of proposals in response to this RFA.
Applicants represent that they can meet the general requirements of the NJMVC as set
forth in this RFA. Applicants further agree to accept all duties in accordance with
applicable provisions of Titles 39 and 54 of the New Jersey Statutes, and all other
applicable rules, regulations, instructions and performance standards. If any submitting
applicant constitutes a joint venture, the agreement between the responding joint parties
must be submitted. Submitting applicants are advised and acknowledge that all proposals
are public record and are available for public inspection, excluding any details which may
be exempt from disclosure under the New Jersey Open Public Records Act.

Proposal Content and Submission - Interested parties must submit an original and one (1)
copy of their proposal to the MVC at the address listed on page 2. Certain required
information and/or materials identified in this RFA have been determined to be essential
in the selection and approval process. Insufficient detail may result in a determination
that the proposal is materially non-responsive. Any requirements which the applicant
cannot satisfy must be identified in the applicant’s proposal. All proposals must include
the following:

1. Cover Letter - A cover letter that must be signed by a duly authorized officer
or executive of the applicant and which must contain the following information:

a. Identification of the applicant;
b. Confirmation that the proposal is submitted in response to this RFA,

c. Identification of the various parts of the proposal;



d. The name, mailing address, fax number, and telephone number of a
representative who is authorized to accept notices and other
communications and respond to inquiries from the MVC and its
representatives concerning the proposal; and

e. Such other introductory information as the applicant wishes to provide,
with the provision that such information must be brief and will not be
subject to evaluation except for a review of its responsiveness to the
requirements of the RFA.

2. Forms - Each applicant must submit completed ownership disclosure and
affirmative action forms signed by a duly authorized officer or executive of
the applicant.

3. Executive Summary - Each applicant shall, in a narrative format, set forth its
overall approach and plans to meet the requirements of this RFA. The
narrative should demonstrate to the MVC that the applicant understands the
objectives of the program for which applicant is submitting its proposal and
the level of effort necessary to successfully fulfill the requirements as
generally set forth in this RFA. The proposal should be designed to convince
the MVC that the applicant’s detailed plans and approach intended to
complete the Scope of Work are realistic, attainable, and appropriate, and that
the applicant’s proposal will lead to successful implementation and
operations.

If your application is approved you must enter into an Agreement with the MVC prior to
processing any transactions under this program and comply with the terms of the Agreement to
maintain status as a Program Provider.

QUESTIONS AND INQUIRIES

The MVC will accept written questions and inquiries from all potential applicants receiving this
Advertisement. Short procedural inquiries may be accepted by telephone. Written questions can
be mailed or e-mailed to:

Motor Carrier Services
New Jersey Motor VVehicle Commission
120 S. Stockton Street, PO Box 133
Trenton, NJ 08625-0133

Attn: Permitting Group

Phone: (609) 633-9400
Fax: (609) 633-9393



VI.

DENIAL OF APPLICATION

The MVC may deny, in its sole discretion, any application to become a Program Provider upon
determining that the applicant is not capable of performing the duties of a Program Provider in a
manner consistent with the public’s best interest in mind.

No employee of the MV C shall be eligible to enter into an Agreement with the MVC or to own or
operate a Program Provider, or to be employed by a Program provider doing business with the
MVC.



