RETURN AND REPAIR FORM Drﬁger

Customer Information B: S:

Company Name:NeW Jersey State Police, West Trenton, NJ

Date Received: 07/29/14 Date given to service: 07/29/14
Carrier: | |FedEx [X/UPS | [USPS  Shipping Method: [X|GRD | lapay | Ja2pay
__NDA-PRI | |NDA-STD
Product: | 16510 | 16810
Serial Number:_AR LM-0271
18610

gy

X]7110

H

~  DT5000 Printer Serial#: AR

7410 Upper-half | 9510 Sim Serial#. DD

| 7410 Whole Probe Serial#: DD

Warranty Expires: June 2015
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Description: = A _Plus | _Demo | Screener | Trade In

Accessories

|

Regulator @ _ Printer Ribbon E:E Printer Paper
9510 Stylus % 9510 Top Cover ié Carrying Case
| Other (please specify)
Repair Information: Test#:
Part Number Description - Qty Total Cost
4414161 - Calibration 1 NC/W
4414166 Labor 5 NC/W
6808455 FuelCell 1 NC/W
6808486 ‘Spacer Plates 2 NC/W

Repair Notes: Replaced defective fuel cell and spacer plates.

IRV was too low at 3.0Vp-p adjusted to 4.0Vp-p. The IRV being too low was causing Error 23.

Voltage was high at 12.5V adjusted to 12.12V

Fuel Cell = ARFD-1921

CAL W/QC AND OPS CHECK

BC Date: 08/01/14

Service Technician

sustxfs010\Public\Forms\return and repair form 07_21_2011.pdf



