
Expiration of Gaming Vouchers 

Dated: March 27, 2020 

 

The Division of Gaming Enforcement (“DGE”) has received inquiries 

regarding gaming vouchers and winning retail slot tickets which have a 

one-year expiration date that will occur during the period of casino 

closure. The DGE has determined that the expiration dates for these 

tickets will be automatically extended to occur 30 days after the casinos 

and sports books are authorized by the Governor to reopen. Vouchers 

and winning sports wagering tickets that expire on or after March 16, 

2020 and before the day which is thirty days after the reopening Order 

can be redeemed at the cashier’s cage of the casino or race track where 

the slot machine was played or the sports wager was made. The DGE is 

taking this step to protect consumers and to ensure that all patrons 

have a full and fair opportunity to redeem outstanding vouchers and 

winning sports tickets. 
 


