
 
 
 
 

 
 

CASINO MITIGATION PLAN 
Revised 03/29/2022 

 

This Mitigation Plan is developed based on the minimum standards outlined by the Casino Association of 
New Jersey, Inc. (“CANJ”).   Golden Nugget fully intends to comply with, or exceed, government-imposed 
mandates, restrictions, and occupancy limits.  In the event there is a conflict between this plan, and 
guidelines issued by the Governor, the Governor’s order will supersede this plan. 

Golden Nugget Atlantic City has incorporated best practices from our sister properties while developing 
this mitigation plan.  These standards match, or exceed, procedures established in our other properties. 

Team Member and Guest Health 
The health and safety of our team members and guests is our number one priority.  Team 
members include contract team members and third party providers.   

 
 
  Health Screening 

In accordance with CDC recommendations, all guest’s/ team members are 
encouraged to continue wear masks in all public areas of the casino hotel complex, in 
hotel rooms and back of house areas.  -Patrons will be required to lower their mask 
when conducting cashier transactions and when requested for identification purposes 

 
A large standee sign will be posted next to the guest/ team member entrance 
that detail the symptoms of Covid-19. 
 Do you currently have a fever of 100.4 or higher? 
 Are you now, or have you experienced within the past 10 days, any 

NEW symptoms listed below which may be associated with COVID-19? 
• Fever or Chills  

• Cough  

• Shortness of breath or difficulty breathing  

• Fatigue  

• Muscle or body aches  

• Headache  

• New loss of taste or smell  

• Sore throat  

• Congestions or runny nose  



• Nausea or vomiting  

• Diarrhea 

 In the past 10 days, have you (or anyone in your household) been 
diagnosed, tested, or quarantined for COVID-19? 

 In the past 10 days, have you been in close contact (within 6 feet for 15 
minutes or longer) with anyone who has recently been diagnosed, 
tested or quarantined for COVID-19 within the last 24 hours? 

o If a guest/team member answers “yes” to any of the posted questions, 
they will not be allowed to report to work and/or enter property.  We 
will suggest they consult with a medical professional for their safety and 
the safety of others.     

 
 
  Hand Sanitizer 

Hand sanitizer dispensers will be placed at key locations at back/front of house 
and team member contact areas such as reception areas, entrances, ATMs, 
meeting rooms, elevator landings, time clock stations, EDR, etc. 

    
   

Case Notification 
Golden Nugget shall comply with any required reporting of team member 
presumed cases of COVID-19 to local health authorities for contact tracing 
and/or other purposes. 

 
 

PPE (Personal Protective Equipment) 
Golden Nugget shall make face masks available to any guest/team member that 
needs one. 

 
 

General Cleaning Protocols 
 Cleaning Products and Protocols 

 
Golden Nugget will use EPA Registered Disinfectants (series N) and follow cleaning 
protocols that meet CDC guidelines.  Good faith efforts will be taken to ensure 
uninterrupted supplies will be maintained.  

 
All high-contact surfaces, including, but not limited to, check-in counters, bell and 
concierge desks, elevators/elevator buttons/elevator handrails, door handles, public 
restrooms, etc. in areas utilized by the public will be cleaned with increased frequency 
based on business volumes. 
 

 

 Guest Rooms 
CDC, and EPA approved cleaning and sanitizing protocols are used to clean guest rooms, 
with particular attention paid to high-touch items including television remote controls, 



toilet seats and handles, door and furniture handles, water faucet handles, nightstands, 
telephones, in-room control panels, light switches, temperature control panels, alarm 
clocks, luggage racks and flooring. 

 

 Room Recovery Protocol 
When any guest room was occupied by a guest who was known to have tested positive 
for COVID-19, the hotel room will be taken out of service for a period of no less than 
twenty-four (24) hours before being cleaned and disinfected in a manner that is 
consistent with CDC guidance for areas occupied by persons infected with the COVID-19 
virus.   

 

Casino Operations 
 

Team members will continue to assigned to clean using EPA Registered Disinfectants, 
high-touch areas of slot machines, table games and sportsbook betting kiosks.  
 

 

Hotel Operations 
 

Golden Nugget will follow the NJ DOH Protocols and Guidance for Hotel Sanitization (ED 20-024 
or then current Executive Directive.  

Every guest room may be occupied as they are separate units. 
 

Golden Nugget will not incentivize hotel guests to decline daily in-room housekeeping service.  
Additionally, guests checking-in at the front desk will be informed that if they would like to 
decline in-room housekeeping service during their stay, the guest should hang the ‘Do Not 
Disturb’ sign on the outside of the hotel room door. Golden Nugget will follow its Do Not Disturb 
wellness check procedures for any guests declining daily in-room housekeeping service. 
 
For information concerning indoor dining and best practices, please follow the link below: 
https://nj.gov/health/legal/covid19/Indoor_Dining_Guidance_7-1-21.pdf 
 
 

CONTACT TRACING FOR GUESTS AND EMPLOYEES WITH COVID-19 
SYMPTOMS 
 

In addition to the procedures for responding to guests and employees who exhibit COVID-19 
symptoms or a CONFIRMED DIAGNOSIS OF COVID-19, the following contact tracing procedures 
shall be followed by all properties concerning any suspected or confirmed COVID-19 cases:    

 

• When Golden Nugget is advised that a guest was tested and determined to be COVID-19 
positive – and was in the casino hotel complex during a period when he/she may have been 
infectious to others:  

https://urldefense.com/v3/__https:/nj.gov/health/legal/covid19/Indoor_Dining_Guidance_7-1-21.pdf__;!!OkLZwxnE!pUFvFmU6jptTS_er0ROPu9KJdpXxj4mlaTsMQsGrJHHcFk4oXZwL6YHXu20PuA$


o The security personnel or other employee assigned by Golden Nugget and/or third-party 
contact tracing service will collect guest information including name, names of those 
sharing their hotel room, and close contact guests in their traveling party, and details 
about the guest’s activities at the Golden Nugget (for possible contact tracing and 
enhanced cleaning) and will generate a report.  

o The incident report will include the information above as well as the guest’s home 
address, room number (if applicable), date of COVID-19 diagnosis, and whether the 
guest was transported for medical care. The incident report will be updated as new 
information becomes available. 

o The Golden Nugget will make reasonable efforts to help determine the areas traveled by 
a guest while in the casino hotel complex and employees with whom the guest may 
have had close, prolonged contact (within 6ft for 15 minutes or more).  Such efforts may 
include the use of resources such as surveillance system, player card/customer 
management system and guest interviews.  Alternatively, the Golden Nugget may 
engage a qualified third-party contact tracing service for contact tracing purposes. 

o Any employees who have been in close, prolonged contact with the guest will be 
directed to the screening procedures provided for in Golden Nugget’s reopening 
protocols; 

o Any high-contact areas where the guest was known to have had extended contact will 
be cleaned and sanitized; 

• When Golden Nugget is advised that an employee was tested and determined to be COVID-19 
positive and was in the casino hotel complex during a period when he/she may have been 
infectious to others: 

o The security personnel or other employee assigned by the Golden Nugget and/or third-
party contact tracing service will collect all pertinent information and will generate a 
report.  

o The incident report will include:  
i. employee’s name, ID number, and contact information,  

ii. date of COVID-19 diagnosis, if applicable; 
iii. employees or guests with whom the employee believes that he/she had close 

contact, prolonged contact while he or she was exhibiting symptoms of COVID-
19, and the circumstances and locations of any such contact, and 

iv. Whether the employee was transported for medical care.  
o The incident report will be updated as new information becomes available 
o The security personnel, other employee assigned by the Golden Nugget, and/or third-

party contact tracing service will take reasonable efforts to help determine if any 
employees or guests have been in close, prolonged contact with the reporting employee 
which investigation may include reviewing:  

v. the employee’s work schedule;  
vi. documentation that would provide encounters, such as work logs, work 

locations; and 
vii. security or surveillance footage where available and as needed 

o Any employee determined to have been in close, prolonged contact with the employee 
will be directed to the screening procedures provided in the casino hotel’s opening 
protocols. 

o Any employee who has a confirmed diagnosis of COVID-19 shall report the occurrence 
to their immediate supervisor. 

o All positive cases will be reported and made known to the Department of Health. 



o All reports shall be maintained by the Golden Nugget security department and made 
available to the Division of Gaming Enforcement and NJ Department of Health 
personnel and their designees, including contact tracers, upon their request. 
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