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STATE OF NEW JERSEY
DEPARTMENT OF LAW AND PUBLIC SAFETY
DIVISION OF GAMING ENFORCEMENT
REGULATORY ENFORCEMENT BUREAU
(a)         To prepare an existing gaming device for conversion from one theme to another, to replace an MPU; or 
         to troubleshoot and repair an electronic gaming device, a casino licensee may break Division seals.
 
(b)         Twenty-four (24) hours before breaking Division seals the licensee shall provide written notice to the 
         Division through the use of a completed Appendix J (Cover Memo) submitted to the Division at 
         dgeslots@njdge.org.  The Appendix J shall include at a minimum: 
 
         i.         Date and projected time of the breaking of the seal; 
         ii.         Name of the slot technician who will be breaking the seal; 
         iii.         Name of the slot supervisor who will be observing the breaking of the seal; 
         iv.         Asset number and location of the gaming device; and         
         v.         For theme conversions, all current and proposed themes and programs as listed on the Slot Log. 
                  dedicated Surveillance camera which shall be recorded until the camera is released by the 
                  Division.  No further access shall be permitted to the gaming device without Division approval.
 
 (c)         Prior to the slot representative entering the gaming device to break Division seals, the slot supervisor 
         listed on the Appendix J. shall:
 
         i.         Notify the Surveillance Department that Division seals will be broken; 
         ii.         For progressive games only, record the progressive display meter reading(s); 
         iii.         Obtain a representative of the Security Department to observe the Division seals when the          
                  gaming device is opened; and 
         iv.         Complete the machine entry access log (MEAL) in accordance with the Division's regulations.
 
(d)         If upon entering a gaming device it is observed that a Division seal is broken, the gaming device must 
         remain out of          service and the slot supervisor shall immediately notify the Division at 
         dgeslots@njdge.org.  The gaming device shall be rendered inoperable and the Surveillance 
         Department shall be notified to monitor the gaming device via a dedicated Surveillance camera which 
         shall be recorded until the camera is released by the Division.  No further access shall be permitted to 
         the gaming device without Division approval.
   
 (e)         A Division seal shall be broken in such a manner that it is clear and conspicuous when observed.  
         Immediately after breaking a Division seal, the slot supervisor participating in breaking the seal(s) shall 
         complete a Division Seal Break Form (Break Form) (Exhibit A) for each gaming device.  The slot 
         supervisor shall obtain the signature of the slot technician who performed the breaking of the seals and 
         the signature of the security representative who observed the Division seals prior to the seals being 
         broken.  The licensee shall maintain the original form and submit a scanned copy of the form to the 
         Division at dgeslots@njdge.org.  Applicable Appendix Es shall also be submitted for all affected 
         progressive games.
PROCEDURE FOR BREAKING A GAMING DEVICE'S STATE SEALED PROGRAMS FOR CONVERSIONS, MODIFICATIONS, MPU REPLACEMENTS, TROUBLESHOOTING AND MOVEMENTS PERMANENTLY OFF THE CASINO FLOOR
BREAK SEAL PROCEDURE AND FORM
PROCEDURE FOR BREAKING A GAMING DEVICE'S STATE SEALED PROGRAMS FOR CONVERSIONS, MODIFICATIONS, MPU REPLACEMENTS, TROUBLESHOOTING AND MOVEMENTS PERMANENTLY OFF THE CASINO FLOOR
BREAK SEAL PROCEDURE AND FORM
 (f)         Whenever a Division seal is broken in accordance with this procedure, the gaming device shall not be 
         made available for patron play until the gaming device is inspected and approved by the Division.
 
(g)         Prior to the inspection of the gaming device, the licensee shall provide to the Division representative 
         conducting the inspection the original Break Form and a completed Division pre-inspection checklist for 
         each gaming device.  Failure to complete and provide the forms to Division personnel at the requested 
         time of inspection may require re-scheduling of the inspection.  The decision to reschedule the 
         inspection if the licensee does not have the required  Break Form and completed pre-inspection forms 
         or is not ready to proceed at the scheduled time shall be at the sole discretion of the Division employee 
         performing the inspection.
 
(h)         If the licensee is permanently removing gaming devices from the gaming floor to another approved 
         holding area, the licensee shall notify the Division 24-hours in advance of such intention via Appendix J 
         (Cover Memo) and Slot Logs.  Upon removal of a gaming device from the casino floor to a holding area, 
         the licensee may break the Division seals and immediately complete and submit a Break Form.
 
(i)         If the licensee is disposing of a gaming device, prior to disposal the licensee shall notify the Division at 
         dgeslots@njdge.org and request and schedule an inspection by the Division to verify that all Division 
         seals have been broken.
 
SEAL BREAK FORM
Progressive:
(Check One)
If "YES" list Progressive Level award and display meter reading(s).  
PROGRESSIVE LEVEL
DISPLAY METER LEVEL
PROGRESSIVE LEVEL
DISPLAY METER LEVEL
USE FOR CONVERSIONS, MPU REPLACEMENTS AND SLOT MOVEMENTS OFF THE CASINO FLOOR
Upon entering gaming device was the Division seal broken? If "YES" reset process cannot continue.  Contact Division immediately.  If "no", attach completed pre-inspection checklist. (Check One)
Pre-Inspection Checklist Complete:(Check One)
REQUIRED SIGNATURES
TITLE
NAME (PRINT)
SIGNATURE
LIC/REG #
SLOT SUPERVISOR
SLOT TECHNICIAN
SECURITY OFFICER
This form shall be immediately submitted to the Division at the completion of the Break Seal or Pre-Inspection. Submit the form to dgeslots@njdge.org.
** FOR DIVISION USE ONLY **
DATE:
OSI NUMBER:
VERIFIED AND SEALED BY
PRINT NAME:
SIGNATURE
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