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STATE OF NEW JERSEY
DEPARTMENT OF LAW AND PUBLIC SAFETY
DIVISION OF GAMING ENFORCEMENT
REGULATORY ENFORCEMENT BUREAU
(a)         To return a gaming device to service, a casino licensee may break a Division seal to reset the gaming 
         device's operating system random access memory (RAM).
 
(b)         A RAM reset performed in accordance with this policy shall be conducted by a slot technician who shall 
         be  observed by a slot supervisor or above (Dual rates shall not be permitted to act as a slot supervisor 
         for the          purpose of this procedure.)
 
(c)         Prior to breaking a Division seal, a slot supervisor of the casino licensee shall:
 
         i.         Provide written notification of the pending RAM reset to the Division at ramclears@njdge.org.  
                  The notification shall include at a minimum: 
                  1.         Date and projected time of the RAM reset; 
                  2.         Name of the slot technician who will be performing the RAM reset and the name of the 
                           slot supervisor who will be observing the RAM reset; and 
                  3.         Asset number and location of the gaming device; 
         ii.         Notify the Surveillance Department that a RAM reset will be conducted prior to the slot 
                  technician entering the gaming device; 
         iii.         For progressive games only, record the progressive display meter reading(s); 
         iv.         Obtain a representative of the security department to observe the Division seal when the 
                  gaming device is opened.  If the Division seal is broken the gaming device shall be rendered 
                  inoperable and the Surveillance Department shall be notified to monitor the gaming device via a 
                  dedicated Surveillance camera which shall be recorded until the camera is released by the 
                  Division; and 
         v.         Complete the machine entry access log (MEAL) in accordance with the Division's regulations.
 
(d)         If upon entering a gaming device the Division seal is broken, or if the initial attempt to reset the RAM is 
         unsuccessful, a RAM reset may not be performed.  The gaming device must remain out of operation and 
         the slot supervisor shall immediately notify the Division at ramclears@njdge.org the reason why a 
         successful RAM reset could not be performed.
 
 (e)         The slot supervisor participating in the RAM reset shall complete and sign the Division's Operating 
         System Random Access Memory Reset Form.  The form shall be completed regardless of the success of 
         the RAM reset.  The slot supervisor shall obtain the signature of the slot technician who performed the          
         RAM reset and the signature of thesecurity representative who observed the Division seal.
 
(f)         Whenever a RAM reset has occurred, inspection by the  Division will take a priority over any other 
         scheduled inspection.
 
PROCEDURE FOR RESETTING A GAMING DEVICE'S OPERATING SYSTEM RAM
RANDOM ACCESS MEMORY (RAM) PROCEDURE
OPERATING SYSTEM RANDOM ACCESS MEMORY RESET FORM
*** SURVEILLANCE MUST BE NOTIFIED PRIOR TO ENTERING THE GAMING DEVICE ***
Progressive:
(Check One)
If "YES" list Progressive Level award and display meter reading(s).  
PROGRESSIVE LEVEL
DISPLAY METER LEVEL
PROGRESSIVE LEVEL
DISPLAY METER LEVEL
Upon entering gaming device was the Division seal broken?
If "YES" reset process cannot continue. (Check One)
Reset Successful?(Check One)
REQUIRED SIGNATURES
TITLE
NAME (PRINT)
SIGNATURE
LIC/REG #
SLOT SUPERVISOR
SLOT TECHNICIAN
SECURITY OFFICER
This form shall be immediately submitted to the Division at the completion of the RAM reset or attempt to reset. Submit the form to ramclears@njdge.org.
** FOR DIVISION USE ONLY **
DATE:
OSI NUMBER:
VERIFIED AND SEALED BY
PRINT NAME:
SIGNATURE
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