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JEFFREY S. CHIESA

ATTORNEY GENERAL OF NEW JERSEY %
Division of Law .

124 Halsey Street - 5 Floor HAY G 4 20'2

P.0. Box 45029 PM %

Newark, New Jersey 07101
Attorney for Plaintiffs

By:  Nicholas Kant
Deputy Attomey General

SUPERIOR COURT OF NEW JERSEY
CHANCERY DIVISION, PASSAIC COUNTY
DOCKETNO. PAS-C- 3{,-|2-

JEFFREY S. CHIESA, Attorney General of the State of New Jersey, and ERIC
T. KANEFSKY, Acting Director of the New Jersey Division of Consumer

Affairs, Civil Action
Plaintiffs,

V.

PROGRESSIVE MOVERS, INC. d/b/a MODERN ONE VERSATILE EXPERT
RELOCATION SERVICE, M.O.V.E.R.S. INC. and MODERN M.O.V.ER.S. VERIFIED
INC.; ABC PACKING SUPPLIES, INC. db/a STATE WIDE BOX COMPLAINT
COMPANY, INC.; KONSTANTIN EGOROV, individually and as owner,
officer, director, manager, employee, representative and/or agent of
PROGRESSIVE MOVERS, INC. d/b/a MODERN ONE VERSATILE EXPERT
RELOCATION SERVICE, M.O.V.E.R.S. INC. and MODERN M.O.VER.S.
INC., and/or ABC PACKING SUPPLIES, INC. d/b/a STATE WIDE BOX
COMPANY, INC.; YEVGENIY PISKUN a/k/a YEVGENIY PESKUN a/k/a
EUGENE PISKUN a/k/a EUGENE PESKUN a/k/a EUGENE PESKIN a/k/a
SAM PISKUN a/k/a SAM PESKUN a/k/a SAM PESKIN, individually and as
owner, officer, director, manager, employee, representative and/or agent of
PROGRESSIVE MOVERS, INC. d/b/a MODERN ONE VERSATILE EXPERT
RELOCATION SERVICE, M.0.V.ER.S. INC. and MODERN M.O.V.ERSS.
INC., and/or ABC PACKING SUPPLIES, INC. d/b/a STATE WIDE BOX
COMPANY, INC.; JANE AND JOHN DOES 1-20, individually and as owners,
officers, directors, shareholders, founders, managers, agents, servants,
employees, representatives and/or independent contractors of PROGRESSIVE
MOVERS, INC. d/b/a MODERN ONE VERSATILE EXPERT RELOCATION
SERVICE, M.O.V.ER.S. INC. and MODERN M.O.V.E.R.S. INC., and/or ABC
PACKING SUPPLIES, INC. d/b/a STATE WIDE BOX COMPANY, INC.; and
XYZ CORPORATIONS 1-20,

Defendants. '
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Plaintiffs Jeffrey S. Chiesa, Attorney' General of the State of New Jersey (“Attorney
General”), w1th offices located at 124 Halsey Street, Fifth Floor, Newark, New Jersey, and Eric
_ T. Kanefsky, Acting Director of the New Jersey Division of Consumer Affairs (“Director”), with
offices located at 124 Halsey Street, Seventh Floor, Newark, New Jersey, by way of Veriﬁed' "

Complaint state:

PRELIMINARY STATEMENT

1. | Moving from one home to another is often a stressful and labo.r-intensive process
for consumetzs. Therefore, consumers often rely on public movers to assist with the transport of
their personal property, which usually mcludes funnture, household furnishings and clothmg
The selection of a public mover is an 1mportant task as the consumers are enirustmg to the
company the possession of their property during the process of relocation.

2. Since at least September 2009, defendants Progressive Movers, Inc. d/b/a Modern
One Versatile Expert Relocation Service, M.O.V.ER.S. Inc. and Modern M.O.V.ER.S. Inc.
(collectively, “Progressive Movérs"), Konstantin Egorov (“Egorov”), ABC Packing Supplies, Inc.
d‘/'b/a State. Wide Box Company, Inc. (“ABC Packing”), and Yevgeniy Piskun a/k/a Yevgeniy
Peskun a/k/a Eugene Piskun a/k/a Eugene Peskun a/k/a Eugene Peskin a/k/a Sam Piskun a/k/a
Sam Peskun a/k/a Sam Peskin (“Piskun”) (collectively, “Defendants”), have engaged in a
predatory bait and switch scheme through their offering for séle. and provision of public moving
services (“Mover’s' Services”) to consumers in the State of New Jersey (“State” or “New Jersey”).

3. In essence, Defendants provided Internet quotes to consumers for Mover’s
Sel.'vicés which were'artiﬁcially low (e.g., $210.00). After taking physical possession of the

consumers’ property by loading it into a moving truck, Defendants tflen demanded payment



‘grossly in excess of the quoted price, ranging from $500 to $4,190. Defendants attempted to
justify these amounts thorough exorbitant packing and other bogus charges which were often not
disclosed or discussed with consumers beforehand. When shocked consumers protested these;
amounts, Defendants threatened to drive off and retain the property unless and until payment was
made. In some cases, Defendarits actually retained consumers’ property for many days. In
many cases, consumers’ property was damaged and/or missing. To date, more than eighty-two
(82) consumer complaints against Defendants have been received by the Division of Consumer
Affairs (“Division”), since September 2009,

4. Defendants generally advertised and interacted with consumers under the business
name “Progressive Movers.” Progreséive Movers later registered an alternate name with the
State, “Modern One Vérsatile Expert Relocation Service,” but began. conducting business under

_an unregistered initialism of that name, “M.O.V.ER.S. Inc.” Much of the charges Defendants
demanded 1n excess of the ciuotedv amount were atiributable for packing charges under the name
ABC Packing or State Wide Box Company, Inc. However, consumers never called, hired or
sought any packing setvices from either entity, and genefally saw the name ABC Packing or
State Wi&e Box ACompany,. Inc. for the first time when the Defendants provided them with the

A packing charges bill, during or after the move.

5. Through their advertisement and provision of Mover’s Services, Defendants have‘
committed multiple .violat_ions of the Public Movers & Warehousemen Licensing Act, N.J.S.A.
45:14D-1 et seq. (“Public Mo;/ers Licensing Act”), the Regulations Governing Public Movers
énd Warehousemen, N.JA.C. 13:44D-1 et seq. (“Public Movers Regulations”), and the New

Jersey Consumer Fraud Act, NJ.S.A. 56:8-1 et seq. (“CFA”). Additionally, Progressivé Movers



and Egorov's conduct is in violation qf a July 19, 2011 settlement -with the Division.
. Consequently, the Attorney General and Director submit this Verified Complaint in order to halt |
. Defendants’ deceptive business pra-ctioes. .
PARTIES AND JﬂRISDICTION

6. The Attorney General is charged with the responsibility of enforcing thé Public
Movers Licensing Act, the Public Movers Regulations, and the CFA. The Direqtor is'charged
with the responsibility of administering the Public Movers Licensing Act, the Public Movers
Regulations and the CFA on behalf of the Attorney General.

7. By this action, the Aﬁomey General and Director (collectively, “Plaintiffs”) seek
injunctive and other relief for violations of the Public Movers Licensing Act, the Public Movers

Regulations and the CFA. Plaintiffs bring this action pursuant to their authority under the

Public Moverg Licensing Act, specifically N.J.S.A. 45:D-16 énd' 45:D-21, and tﬁe CFA,
. specifically N.J.S.A. 56:8-8., 56:8-'1'1, 56:8-13 and 56:8-19. Venue is proper in Passaic County,
pursuant to R. 4:3-2, because it is the county in which Defendants have maintained a principal
place of business.

8. On March 31, 2009, Progressivé Movers was established as a Domestic For-Profit
Corporation in the State. Upon information and belief, Progressive Movers formerly maintained
a principal business address of 185 6™ Avenue, Paterson, New Jersey 07524 (“185 6™ Avenue,
' Paterson”), but currently maintains a principal business address of 463 Grand Street, Paterson,

New Jersey 07505 (“463 Grand Street, Paterson™).



9. At all relevant times, the registered agent in the State for Progressive Movers has
been Egorov, with a mailing address of 224 Westervelt Avenue, #7, Hawthorne, New Jersey
07506 (“224 Westervelt Avenue, Hawthorne”).

10.  On May 20, 2011, Progressive Movers filed with the State a Registration of
Alternate Name listing Modern One Versatile Expert Relocation Servic[e].

11.  Neither M.O.V.ER.S. Inc. nor Modern M.O. V ER.S. Inc. are registered in the
- Stateasa busmess entity or trade name.

12, Upon information and belief, at all relevant times, defendant Egorov has béen an
owner, officer, director and/or manager of | Progressive Movers and has controlled, directed
and/or participated in the management and operation of that entity.

13. Upon information and belief, at all relevant times, defendant Egorov has also been
an officer, director and/or manager 6f ABC Packing and has cOhtrolled, directed and/or
participated in the management and operation of that entity,

14.  Upon information and belief, at all relevant times, Egorov has maintained
business and mailing addresses of: 185 6‘h Avenue, Paterson; 224 Westervelt Avenue,
Hawthorne; 335 SﬁerWood Drive, Paramus, New Jersey 07652; 282 North Main Street, Lodi,
Suite 4, New Jersey 07644 (“282 North Main Street, Lodi"); 605 Grove Street, Apartment K3,
Clifton, New Jersey 07013; and 1 River Place, Apartment 1228, New York, New York 10036,

15.  On April 25, 2009, ABC Packing was - established as a For-Profit Doﬁlestic
Corporation in the State. At all relevant times, ABC Packing has mamtamed a pnnc1pa1

business address of 282 North Main Street, Lodi. -



16. At all relevant times, the registered agent in the State for ABC Packing has been
Piskun, with a mailing address of 3-10 Cyril Avenue, Fair Lawn, New Jersey 07410 (“3-10 Cyril
Avenue, Fair Lawn”). |

17.  Upon information and belief, State Wide Box Cémpany, Inc. was established in
the State as a corporation on August 20, 1976, but has no connection to Defendants. State Wide
Box Company, Inc. is not registered in the State as either an alternate name for ABC Packing,
business éntity or u'ade; narﬁe.

18.  Upon information and belief, defendant Piskun’s actual name is Yevéeniy Piskun,
although he has also used the following names: Yevgeniy Peskun, Eugene Piskuq, Euggne
Pesku'n, Eugene Peskin, Sam Piskun, Sam Peskun and/or Sam Peskin.

19, Upon information ahd belief, at all relevant times, defendant Piskun has been an
owner, officer, director and/or manager of Progressive Movers and .has controlled, directéd A
and/or participated 1;n the management and opetation of that entity. |

20.  Upon information and belief, at all .relevant times, defendant Piskun has also been
an owner, officer, director and/or manager of ABC Packing anq has controlled, directed and/or

, "participated in the management aﬁd operation of that entity.

21.  Upon information and beiief, at all relevant times, Piskun has maintained business
and mailing addresses of: 185 6% Avenue, Paterson; 282 North Main AStreet, Lodi; and 3-10
Cyril Avenue, Fair Lawn.

| 22.  John and Jane Doe.s 1 through 20 are fictitious individuals meant to represent the
owners, officers, directors, shareholders, founders, managers, agents, 'se'arvants, employees,

representatives and/or independent contractors of .Pi'ogressive Movers and/or ABC Packing who
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have been involved in the conduct that gives rise to this Verified Complaint, but are heretofore
unknown to the Plaintiffs. As these defendants are identified, Plainti.ffs shall amend the Verified
Complaint to. include them.

23.  XYZ Corporations 1 through 20 are ﬁctitious' corporations meant to represent any
additional corporations who hax.}e been involved in the conduct that gives rise to this Verified
Complaint, but are heretofore unknown to Plaintiffg. As these defendants are identified,
Plaintiffs shall amend the Verified Complaint to include them.

GENERAL ALLEGATIONS COMMON TO ALL COUNTS

24.  Upon information and belief, since at least September 2009, Defendants have
beeﬁ engaged in the business of offeﬁl;g ‘f'or sale and providing Mover’s Services to consumers
within the State, |

A, Defendants’ Initial Solicitation of Consumers:

25.  Defendants have advertised though a nurﬁber of moving websites, including

hitp://www.vanlines.com/moving_company_info/progressive movers.htmi,

http://www.topmovingcompanies.com/companies/progressive movers 2078468.html and

http://www.relocation.com/moving services/company/proggessive movers NJl.html

(collectively, “Defendants’ Websites™), which are still active.

26.  Upon information and bélief, Defendants’ Websites initially advertised under the
name Progressive Movers, but at some point after April 2011 changed to advertise under the
name Modern One Versatile Expert Relocation Service, although the name Progressive Movers A

could be found within the text of Defendants’ Websites in smaller type.



27.  Upon information and belief, at all relevant times, Defendants’ Websites did not .
include a phone number for Defendants.

28.  Most consumers find Defendants through the Internet and applied for a price
quote through Defendants’ Websites.

| 29.  Upon information and belief, Defendants would thén respond by ve-mail with a
price quote (“Defendanfs’ E-Mail Conﬁi'matic;ns").

30.  Defendants’ E-Mail Confirmations generally quoted consumers a price of three (3)
men at $70.00 an hour, almost always for three (3) hours, for a total price of $210.

'31. Defendants’ initial price quote rarely exceeded $350.

32.  Defendants’ E-Mail Confirmations generally represented that the consumers
would receive free boxes, (usually five (5)), and that all of the following were included in the
quoted price: lo'ad, unload, delivery, disassembly, reassembly, professional movers, truck, gas .
and insurance. | .

| 33.  Some of Defendants’ E-Mail Coﬁ@aﬁom represented that mileage was also
included in the quoted price.

34, Some of Defendants’ E-Mail Confirmations represented that Defendants accepted
“cash, visa, mastercard, money order.” |

35.  After receiving a price quote from Defendants, some consumers inquired about
Whether the quoted price was the total that would be charged and Defendants assured them that it

was.



36.  After receiving a price quote from Defendants, some consumers inquired about
whether the quoted price included specific items (e.g., blankets and ‘pads, stairs, travel time,
boxes, etc.), and Defendants assured them that the quoted price mcluded those items.

B. 'Defendants Fallure To Conduct The Requisite
Pre-Move Inspection Of Consumers’ Premises

And To Issue The N ecessary Pre-Move Documents:

37.  Upon information and belief, at varying times, Defendants failed to inspect
_ consumers’ premises and goods to be moved at least twenty-four (24) hours prior to the date of
the move.

38.  Upon information and belief, at all relevant times, Defendants faile;d to issue to
consumers the brochure entitled “Important Notice to Consumers Utilizing Public Movers:”

39. Upon information and belief, at varying times, Defendants. failed to issue to
consumers written estimates and/or order for service forms (also known as moving cbntracts) at
least twenty-four (24) hours prior to the date of the move, or at all, |

40.  Upon information and belief, at all relevant times, when Defendants did issue
writtep estimates, ]E)efendarlts issued non-binding estimates (“Non-Binding Estimates”).

41, At varying times, Defendants failed to complete fully the Non-Binding Estimates
and/or order for service forms. '

42. At varying times, Defendants provided consumers with Non-Binding Estimates
that stated that travel time was included, but then later charged consumers for trével time.

43. At varying times, Defendants provided consumers with Defendants’ Non-Binding

Estimates that included a Weight Basis section which had blanks for such charges as “elevator or .



stair carry charges,” but which was crossed‘out or not completed, but t‘hen' later assessed stair
carry charges.

44. At varying times, Defendants provided consumers with Non-Binding Est;imates
that included a blank or crossed out Estiﬁated Cost of Packing and Unpacking Services sec‘;ion,
when Defendants later assessed excessive and unnecessary packing charges.

| 45. At varying times, Defendants provided consumers with Defendants’ Non-Binding
Estimates that included a Special Instructions section which essentially stated: K S Free Book
Boxes / * Cust. will do all packing / * Cust. will provide all packing ﬁa&ﬁﬂs if not will be
supplied by 3" party at extra cost,” although Defendants failed to provide free boxes, imposed-
packing charges on consumers WilO had done all pacld.ng themselves and/Or.imposcd packing
material charges on consumers who supplied their own packing materials.

46. At varying times, Defendants provided consumers with Defendants’ Non-Binding
Estimates that included a statement that “* Storage done by third party” ‘when Defendants
actually arranged for the storage. |

47.  Upon information and belief, at all relevant times, Defendants failed to disclose in
the order for service forms that Defendants ma.y not withhold all or any part of a shipment if the
moving contract is not based on a binding estimate and the mover has ﬁot otherwise disclosed in
the moving contract that the move;r may wi;'.hhold all or any part of the shipment f_‘or payment of

the bill,
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'C. Defendants’ Provision Of Mover’s Services,
Use Of Bait And Switch Tactics,

And Exorbitant, Unexpected_ Charges:

| 48.  Upon information and belief, Defendants generally arrived at a consumer’s home
hours late on the moving day, frequently in a rented véhicle that was not marked with the name
of the business, license number and/or registered owner or lessee of the vehicle.

49.  Before beginning the move, Defendants would generally require that consumers
sign several blank forms (e.g., bill of lading, packing charges form). |

50. At varying times, before beginning the move, Defendants required that consumers
sign a “Moving Valuation Packet” which was not completed but included language that was
_ untrue‘and/or limited consumers’ rights (e.g., acknowledging that the consumers received the
brochure entitled “Important Notice to Consumers Utilizing Public Movers,” when such was not
the case, waiver of liability, release of claims, charge back waiver).

51.  Defendants failed to provide consumers with an adequate opportunity to read and
~ understand the documents Defendants required them to sign prior to the beginning of the move.

52. At times, Defendants required that consumers sign blank forms (i.e. amount of -
charges not set forth).

53. At times, Defendants assufed consumers that the documents were “standard
paperwork” or otherwise stated or implied that it was not necessary for the consumers to read the
documents prior to signature. | |

54, Once Defendant§ had control of the consumers’ property, Defendants completed
the blank documents signed by the consumers with exorbitant and unexpected charges, ranging

from $500 to $4,940. Based upon the consumer complaints the Division has received to date,
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the average charge approached $1,400. This average charge is approximately seven (7) times
the $210 quote vsually provided to consumers prior to the move.

55. At varying times, Defendants failed to provide consumers with copies of
documents that they signed immediately after signing and/or at any time thereafter (e.g.,
esﬁmates, order for service forms, bills of lading, eté.).

| 56.  Atvarying times,‘before loading consumers’ property onto their truck, Defendants
inforfned consumers that thg price was higher than the original estfmate. At that point, many
consumers were unable to reject Defendants’ services because, among other things, they were
reciuired to leave their old residenqes on that dgy and did not have time to ﬁnd another moving
se;rvice.

57. At varying times, Defendants did not have basic tools requireci for Mover’s
Services, such as screwdrivers and hand trucks. At times, it was necessary for consumers to
supply such tools.

| 58. - Once they droye the consumers’ property to the new residence‘and while in full

- possession and control of the property, Defendants demanded far more money to compléte the

move than the estimated prices provided prior to the move, based on excessive and previously
undisclosed packing and other charges.

59.  Defendants generaily presented their exorbitant, unexpected charges to consumers
in two separa.te docufnenfsf the bill of lading and the packing charges form.

60. At varying times, Defendants issued to consumers bills of lading that were not
fully completed, because either some portions were not filled out or some charges were listed on

a separate paper (g.g., packing charges).
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61. At varying times, Defendants listed the packing and/or non-packing charges on a
plain sheet of paper, which charges were sometimes inconsistent with thé charges identified in
other documents Deféndants issued, such as bills of lading.

62.  Upon information and belief, at varying times, Defendants failed to issue bills of
lading.

D.  Defendants’ Unjustifiable And Unwarranted

Non-Packing Mover’s Services Charges:

63.  On the bill of lading, and sometimes on a separate piece of paper, Defendants
identified a variety of non-packing fees and charges which were far in excess of the quoted price.

64. ' Defendants failed to disclose or explain many of the non-packing fees and charges
priér to the move.

65. At varying times, Defendants charged consumers for a “long catry” or “long walk”
when there was ﬁo long carry or long waik involvéd m the move.

66. At varying times, Defendants charged consumers for a “stairs éarry” when there
were no stairs, or very minimal stairs (e.g., one (1) step), involved in the move.

67. At varying times, Defendants éharged 'consumers for more men than were actually
involved in the move. |

68. At varying times, Defendants charged consumers for more mo@g and/or travel
time than was actually involved in the move.

69. At varying times, Defendants charged consumers for tolls when the actual a;nouht

of tolls involved in the move was less than the amount charged and/or none.
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70. At varying times, Defendants changed the actual nﬁmber of men and/or amount or
type of equipment to be employed or utilized, without approval in writing and in advance from
the consumer. ' .

71. At varying times, the bills of lading also included packing_ charges.

E. Defendants’ Unjustifiable and Unwarranted

Packing Services Charges:
72. Although Defendants generally used packing charges forms that bore the name

ABC Packing, they sometimes used nearly identical forms that bore the names Progressive
Movers, M.O.V.ER.S. Inc., or State Wide Box Compagy, Inc. (“Defendants’ Packing Charges
Forms"). |

73.  Upon information and belief, consumers often thought they were dealing with one
-business only, Progressive Movers, until Defendants provided them with a packing charges form
that bore the name ABC Packing or State Wide Box Company, Ihé., and requested separ.ate.
payment to that company.

74. At varying times, Defendants demanded payment of packing charges to
Progressive Mc;vers or M.O.V.E.R.S, Inc., whether through Defendants’ Packing Charges Forms
or the bill of lading.

75.  Even if packing was unnecéssary, Defendants ngveﬂheless did additional and
unnecessary packing of consumers’ property anyway, and then charged. exorbifant amounts of
money for such services (e.g., $250 for a cardboard box and total packing charges frequently .
above $1,000).

76.  Upon informaﬁon and belief, at varying times, Defendants represented that

additional packing services were required by their insurance, when such was not the case.
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77.  Defendants did not dfsclose the éxorbitant packing charges until afterr they were in
possession of consumers’ property. .

78.  Upon iﬂo@aﬁon and belief, Defendants failed to provide consumers with the
free boxes that they promised orally and/or in writing.

79. At varying times, without the consumers’ priqr knowledge or assent, Defendants
charged them as much as $250.00 per “crate,” when such “crates” were actually just cardboard
boxes.

80. At vérying times, without the consumets’ prior knowledge or assent, Defendants
charged them a rental ‘fee for the pads that Defendants used in the moves.

81. At varying times, without the consumers’ prior knbwledge or assent, Defendan‘.ts
charged them for more packing supplies (e.g., “crates”/boxes, pads, tape, shrink wrap and/or

_ bubble wrap) than were actually used or necessary for the move,

82,  Atvarying ’;imes, Defendénts represented prior to the moves that consumers’ own
pacﬁng of property was sufficient, and then performed packing and charged conéumers large
amounts of' money for additional packing.

83. At varying times, Defendants represented that they would use consumers’ own
packing materials, but then ‘Defendants used their own packing materials and charged consumers
large amounts of money for such materials.

F. Defendants’ Conduct After Demanding
- Excessive and Unjustified Payment

Greatly Exceeding the Quoted Price:

84.  When Defendants demanded payment greatly exceeding the quoted price for the

move, consumers were frequently unwilling and/or unable to pay the higher amounts.
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85.  When consumers challenged Defendants’ demands for payment greatly exceeding
the quoted price, Defendants told the consumers that the;ir property woﬁld be placed in storage
and not returned until the consumers paid the axﬁount demanded (as well as storage ¢osts).

86. At varying times, Defendants actually drove away with consumers’ property and
did ﬁot return it for days, and in some cases, more than a week, until consumers paid‘ the higher
amounts that Defendants demanded.

87. At varying times, Defendants demanded cash payment, despite previously
representing that they would accept other payment options (e.g., credit card), thus compelling
' consumers t0 seek out an ATM or bank in order to obtain the necessary cash.

~ 88. Defendants have even demanded sex in exchange for reducing the large payment
demanded before a consumers’ property wéuld be released.

89. Despitg consumers paying amounts greatly exceeding Defendants’ estimated
prices, Defendants sometimes failed to complete the move by: (a) leaving consumers’ property
~ in the old home; (b) leaving consumers’ property strewn about the new home; and/or (c) failing
to reassemble furniture,

90. At varying times, Defendants failed to reassemble consumers’ property, despite
previously representing that reassembly was included in Defendants’ Movér’s Services.

91. At varying times, consumers’ property. was missing or damaged once Defendants
had completed the move, and Defendants failed to return or prdvide‘re;imbursement for the
missing or damaged property. |

92, When consumers. nptiﬁed Defendants in writing of claims for loss, damage or

overcharge, Defendants failed to forward to the consumer the appropriate claim forms.

16



93.  Defendants have failed to pay consumers the required minimum valuation for
damaged goods of $0.60 per pound, per article.

94, De.fendants. have represented to consumers that property placed in storage is not
covered by insurance or that insurance is voided because a consumer’s property has gone into
storage. |

95. At varying ﬁmes, Defendants did not respﬁnd to consumer complaints and/or
inquiries in a timely manner or at all. |
G. | Use Of Faise Names,

Change From Progressive Movers
To M.O.V.E.R.S. Inc., And

Cessation Of ABC Packing:

©96.  Upon information and belief, Egorov used the name “Greg” when interacting with
 consumers on behalf of Progressive Movers and/or ABC Packing.

97.  Upon information and belief, Piskun used the name “Sam” when intergcting 'with
consumers on behalf of Progressive Movers and/or ABC Packing.

98. . Upon information and belief, ‘at some point after April 2011, Egorov ceased
working with Piskun and Piskun’s company, ABC Packing. Thereafter, Egorov perforﬁed
moves solely under the name Progressive Movers, M.O.V.E.R.S‘ Inc. and/or Modem
M.O.V.E.R.S. Inc. |

99.  Upon information and belief, at some point after April 2011, Ergov ceased using
the Business name Progressivé Movers and began to use the name M.O.V.E.R.S. Inc.

100.  Upon information and belief, after the name switch from Progressive Movers to

M.O.V.E.R.S. Inc., Egorov began using the name “Kyle” instead of “Greg”,
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101.  Upon information and belief, on November 22, 2011, Defendants bréated and
began maintaining a website located at www.myownmovers.com (*M.O.VERS. Inc.
Website™).

102.  The M.O.V.E.R.S. Inc. Website lists an incomplete Paterson, New Jersey address
for M.O.V;E.R.S. Inc. (ie., “Paterson, NJ” and nothing more).

103. The M.O.V.ER.S. Inc. Wel;site also lists incomplete addresses for M.O.V.E.R.S.
Inc. in East Brunswick, New Jersey and Cherry Hill, New Jersey. Upon information and belief,
Defendants do not and never have had a business address in Fast Brunswic.k, New Jersey or
~ Cherry Hill, New Jersey.

104, The M.O.V.ER.S. Inc. Website fails to include the license number for
Progressive Movers.:

105. At some point in 2012, Defendants began using the business name Mbdern
M.O.V.ER.S. Inc., in addition to M.O.V.E.R.S. Inc.

106. Defendants have continued to list their former address of 185 6% Avenue,
Paterson, on documents provided to consumers (e.g., bills of lading).

‘H. . Progressive Movers And Egorov's
. Violation Of Prior Settlement With The Division:

. 107. On July 19, 2010, the Division entered into a Consent Order with Progressive
Movers and Egorov (“Progressive Movers Consent Order”). The Progressive Movers Consent
Order included prohibitions and requirements concerning Progressive Movers and Egorov's

future conduct,
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108. The Progressive Movers Consent Order included provisioné establishing a
complaint resolution and arbitration program for consumer complaints filed again.st Progressive
Movers and/or Egorov.

109.  The Progressive Movers Consent Order required Progressive Movers and Egorov
~ to pay the Division $20,000.00 in thirty-six (36) monthly installments (“Settlement Payment”).

110. The Progressive Movers Consent Order included provisions suspending a
, $55,000.00 penalty (“Suspended Penalty™) against Progressive Movers and Egorov, which is due
and payable upon Progressive Movers and/or Egorov’s failure to: (a) comply with the restraints '
and conditions set forth therein; (b) pay all arbitration av'vards or make all restitution payments
required under the complaint resolution and arbitration program established therein; (c) pay to
' the Division the $20,000.00 Settlement Payment; or (d) particiﬁate in and remain in the
complaint resolution and arbitration program for at least three (3) years. .
.1 11. The Progressive Movers Consent Order states that “any future violations of [the

Progressive Movers Consent Order], the Public Movers Licensing Act, the Public Movers

Regulations and/or the CFA shall constitute second violations pursuant to N.J.S.A. 45D-16 and
I_\_I_J__S_A__ 56:8-13, and that [Progressive Movers and Egorov] .may be subject to enhanced'
penalties, as provided therein, upon a Court's finding that [Progressive Movers and/or Egorov]
have committéd a violation of the injunctive provisions of [the Progressive Mo.vers Consent
‘Order], the Public Movers Licensing Act, the Public Movers Regulations and/or the CFA.”‘

112. Progressive Movers and Egorov have failéd to comply with the festraints and
conditions set forth in the Progressive Movers Consent Order By: (a) violating many of the

injunctive relief and business practices provisions; (b) failing to pay all arbitration awards or
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make all restitution payments requi_red under the ‘compléint resolﬁtion and arbitration program;
(c) failing to participate m and remain in the complaint resolution and arbitration program; (d)
forging a consumer’s signaturev on a document which stated the consumer received payment and
released any claims he had against Progressive Movers and Egorov.

L Defendants’ Licensing With The Division,
Or Lack Thereof:

113, On or about Mas’ 4, 2009, Progressive Movers submitted to the Division a Public
Movers and Warchousemen License Application, Wﬁich listed Egorov as 100% owner (;f
Progressive Movers, a business address of 185 6 Avenﬁe, Paterson, and a home address of 224
Westervelt Avenue, Hawthorne (“Progressive Movers License Application”).

114, The Progressive Movers License Application sought licensure for Mover’s
Services only (i.e., not storage).

115. On August 6, 2009, Progressive Movers was licensed with the Division to provide
Mover’s Services (i.., not storage), to consﬁmers' in the State.

 116.  On August 25, 2011, the Division received from Progressive Movers a copy of the
Registration of Alternate Name for the alternate name “Modern One Versatile Expert Relocation
Sérvic[e] >

11‘7.' At all relevant times, Defendants were not licensed to engage in storage.

118. On March 13, 2009 and February 19, 2011, Defendants filed tariffs with the
Division for Progressive Movers,I which state that Progfessive Movers will é.ccept payment m
cash, monéy order, traveler’s check, cashier’s check, bank treasurer’s‘ check, certified check or

credit card.
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119.  December 21, 2011, Defendants filed a tariff with the Division for Modern One
Versatile Expert Relocation Service.

120. Defendants have advertised and/or performed Mover’s Services under the name
ABC Packing without being licensed to do so and although no tariff was ever ﬁled with the
Division for ABC Packing, -

121. Defendants have advertised and/or performed Mover’s Services under the name
State Wide Box Company, Inc. without being licensed to do so and although no tariff was ever
- filed with the Division for State Wide Box Company, Inc. |

122. Defendants have -adverﬁsed and/or performed Mover’s Services under the name
M.O.V.E.R.S. Inc. without being licénsed to do so and although no tariff was ever filed with the
Division for M.Q.V.E.R.S. Inc.

123.  Defendants have advertised and/or performed Mover’s Services under the name
Modern M.O.V.E.R.S. Inc. without being licensed to do so and although no tariff was ever filed
with the Division for Modern M.O.V.E.R.S. Inc.

.1 24, Defendants have used the liceﬁse numbe; assigned to Prégressive Movers/Modemn
One Versatile Expert Relocation Service on documents bearing the name M.O.V.E.R.S, Iﬁc.

| COUNT I

VIOLATION OF THE PUBLIC MOVERS
LICENSING ACT BY DEFENDANTS

' 7
125, Plaintiffs repeat and reallege the allegations contained in paragraphs 1 through
124 above as if more fully set forth at length herein.

126. Defendants are “public mover[s]” as defined by the Public Movers Licensing Act,

specifically N.J.S.A. 45:14D-2(p).
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127. Defendants have offered and/or performed “storage” (“Storage”) and are

. “warchouse[men]” as defined by the Pﬁblic Movers Licensing Act, specifically N.J.S.A.

45:14D-2(x) and (t).

128. The Public Movers Licensing Act, specifically N.J.S.A. 45:14D-9, requires,
among other things, that persons engaged in the business of performing Mover’s Service_s be

licensed to perform each service, and provides in pertinent part:

(@ It shall be unlawful for any person to engage in the business of
public moving or storage unless he shall have obtained from the
board a license to engage in the business and shall have a
permanent place of business in this State. '

()  Every person advertising moving or storage services shall include
in any advertisement the number of his license, and his New J ersey
business address and telephone number.

129.  The Public Movers Licensing Act further provides that “[e]very warehouseman or

mover shall provide safe, proper and adequate service and shall observe the board’s rules and

regulations concerning the storage or transportation of property.” N.J.S.A. 45:14D-11.

130.  The Public Movers Licensing Act also requires that public movers file a tariff, In

this regard, N.J.S.A. 45:14D-14 provides:

(&  Public movers and warchousemen shall file their tariffs with the
board semiannually.

(®)  Except in the use of binding estimates . . . no public mover or
warehouseman shall charge, demand, collect or receive a greater
compensation for his services than specified in the tariff,

131. The Public.Movers Licensing Act, specifically N.J.S.A. 45:14D-29, additionally

provides, among other things, that;
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132.

Warehousemen (the “Board”) was charged with the duty and responsibility of regulating the

(© A mover shall disclose in the moving contract that the mover may
not withhold all or any part of a shipment if:

(2)  the moving contract is not based on a binding estimate and
the mover has not otherwise disclosed in the moving
contract that the mover may withhold all or any part of the
shipment for payment of the freight bill.

Prior to February 8, 1999, the New Jersey State Board of Public Movers and

business of moving and storage in the State pursuant to the Public Movers Licensing Act.

133.
Jersey on December 10, 1998, 31 N.J.R. 3, jurisdiction and all “functions, powers, duties of the
Board” over the regulation of the business of moving and storage in the State, including the

enforcement of the Public Movers Licensing Act and the Public Movers Regulations were

Pursuant to the Reorganization Plan filed by the Governor of the State of New

transferred to the Division’s Office of Consumer Protection, Regulated Business Unit.

134.

Defendants have violated the Public Movers Licensing Act, by engaging in certain

" conduct, including but not limited to:

a.

Offering and/or performing Storage in the State without being licensed
with the Division to do so;

Performing Mover’s Services in the State under the name ABC Packing
without being licensed with the Division to do so;

Performing Mover’s Services in the State under the name State Wide Box
Company, Inc. without being licensed with the Division to do so;

Failing to provide safe, proper and adequate service and to observe the
rules and regulations concerning the storage or transportation of property;

Performing Mover’s Services in the State under the name ABC Packing
without having filed a tariff with the Division to do so;
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f. Performing Mover’s Services in the State under the name State Wide Box
Company, Inc. without having filed a tariff with the Division to do so;

g Performing Mover’s Services in the State under the name M.O.V.E.R.S.
Inc. without having filed a tariff with the Division to do so; '

h. Performing Mover’s Services in the State under the pame Modern
. M.O.V.E.R.S. Inc. without having filed a tariff with the Division to do so;

and ‘ .
1. . Issuing order for service forms, also known as moving confracts, that did

not disclose that Defendants may not withhold all or any part of a
shipment if the moving contract is not based on a binding estimate and the
mover has not otherwise disclosed in the moving contract that the mover
may withhold all or any part of the shipment for payment of the bill.

135. Defendants’ conduct constitutes multiple violations of the Public Movers

Licensing Act, N.J.S.A. 45:14D-1 et seq. Each transaction or violation ‘constitutes a separate

offense pursuant to N.J.S.A. 45:14D-16 and/or separate violation pursuant to NJ.S.A.
45:14D-29(d).
COUNT O

VIOLATION OF PUBLIC MOVERS .
REGULATIONS BY DEFENDANTS

(LICENSE AND TARIFF REQUIREMENTS)

136.  Plaintiffs repeat and reallege the allegatioﬁs contained in paragraphs 1 through
135 above as if more fully set forth at length herein. '

137. Defendants are "‘public mover(s]” as defined by the Public Movers Reglﬂaﬁbns,
speciﬁcally N.J.A.C. 13:44D-1.1,

138. The Public Movers Regulations, specifically N.J.A.C. 13:44D-2.1, establish

general Iiéensing requirements, specifically:
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()  All commercial vehicles used in the practice -of public moving
shall be marked in conspicuous lettering, at least three inches in
height, on the passenger and driver side of the truck cab, and the
passenger and driver side of the truck’s trailer, with the following
information:

1. The name of the licensee;

2. The words “License number” or “Lic. # followed by the
letters and numbers as they appear on the license certificate;
and

3. The name of the registered owner or lessee of the vehicle, if
it is different than the name required by (h)1 above.

) Performing services for which licensure has not been granted is a
violation of N.J.S.A. 45:14D-9(a) and is subject to the penalty
provisions of N.J.S.A. 45:14D-7, 45:14D-16, and/or 45:14D-20.

139. The Public Movers Regulations, specifically N.J.A.C. 13:44D-2.5, include

requirements concerning advertising:

(@  All advertising by licensees shall include the licensee’s:

1. Full licensed name;

2. License number; and

3. Permanent place of business in New Jersey and New Jersey
telephone number.

140.  The Public Movers Regulations, specifically N.J.A.C. 13:44D-3.1, require that
every public mover and/or warehouseman file ‘a tariff with the Director and provide in pertinent
part:

()  Every public mover and/or warehouseman shall file with the
Director a tariff or tariffs indicating the rates, charges,

classification ratings, and terms and conditions of the public mover
and/or warehouseman...
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141.

(©)  Each tariff shall consist of the following minimums:

6. The bill of lading regularly used by the public mover and/or
warehousemen;

Defendants have violated the Public Movers Regulations, by engaging in certain

conduct including, but not limited to:

a.

Using commercial vehicles in performing Mover’s Services that are not
marked in conspicuous lettering, at least three inches in height, on the
passenger and driver side of the truck cab,-and the passenger and driver
side of the truck’s trailer, with the name Progressive Movers or Modern
One Versatile Expert Relocation Servic[e], the words “License number” or
“Lic. #” followed by the letters and numbers as they appear on the license
certificate, and/or the name of the registered owner or lessee of the
vehicle, if it is different than Progressive Movers or Modern One Versatile
Expert Relocation Servic[e];

Offering and/or performing Storage in the State without being licensed

- with the Division to do so;

Performing Mover’s Services in the State under the name ABC Packing
without being licensed with the Division to do so;

Performing Mover’s Serv:ces in the State under the name State Wide Box
Company, Inc. without being licensed with the Division to do so;

Perfomling. Mover’s Services in the State under the name M.O.V.E.R.S.
Inc. without being licensed with the Division to do so;

Performing Mover’s Services in the State under tﬁe .name Modern
M.O.V.E.R.S. Inc. without being licensed with the Division to do so;

Advertising under the names Progressive Movers and/or Modern One
Versatile Expert Relocation Servic[e] w1thout including a telephone
number;

Advertising under the name M.O.V.ER.S. .Inc. and/or Modern

M.O.V.E.R.S. Inc. without including a complete address;
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i Filing a tariff with the Director under the name Progressive Movers and
failing to include the bill of lading regularly used by Progressive Movers;
and

j. Filing a tariff with the Director under the name Modern One Versatile
Expert Relocation Service and failing to include the bill of lading regularly
used by Modern One Versatile Expert Relocation Service.

142. Defendants’ conduct constitutes multiple violations of the Public Movers

Regulations, specifically N.J.A.C. 13:44D-2.1, N.J.A.C. 13:44D-2.5 and/or N.J.A.C, 13:44D-3.1.

Each transaction or violation constitutes a separate offense subjecting Defendants to the
provisions of N.J.S.A. 45:14D-7, N.J.S.A. 45:14D-16 and/or N.J.S.A. 45:14D-20.
COUNT III

VIOLATION OF PUBLIC MOVERS
REGULATIONS BY DEFENDANTS

(CONSUMER DOCUMENTS AND OTHER REQUIREMENTS)

143.  Plaintiffs repeat and reallege the allegations contained in paragraphs 1 through

142 above as if more fully set forth at length herein.

144.  The Public Movers Regulations, specifically N.J.A.C. 13:44 D-4.1, also require

that:

(@) Prior to entering into a contract to render services based on a
non-binding estimate every public mover shall issue the following
to each consumer at least 24 hours prior to the date of the move:

1. A brochure entitled ‘Important Notice to Consumers
- Utilizing Public Movers'. . .

2. A fully completed written estimate signed by the mover and

consumer and rendered after a physical inspection of the -
premises and the goods to be moved by the public mover. .

(b)  The public mover and the consumer shall enter into a contract at
least 24 hours prior to the move by completing an order for service
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form. The order for service form shall include the date of shipment,
storage arrangements, points of origin and destination, the date of
delivery, a notice indicating that the consumer acknowledges
receipt of the public mover’s and/or warehouseman’s brochure and
order for insurance. . .

(¢)  Once the order for service form has been signed by the mover and
the consumer, the public mover shall issue to each consumer a bill
of lading which shall indicate the date of shipment, the names and
addresses of the public mover, an address or telephone number
where the public mover and consumer can be contacted during
shipment, the points of origin and destination, the time the moving
vehicle arrived at the point of origin and when the move was
finished, and the released or declared value of the shipment. The.
bill of lading shall be fully completed. . .

145, Further, the Public Movers Regulations, specifically N.J.A.C. 13:44D-4.9, address
occupational misconduct and provide, in peftinent part:

(8 A public mover shall be deemed to have engaged in occupational
misconduct within the meaning of N.J.S.A. 45:14D-7(f) if the
mover engages in the following:

1. Books and/or attempts to perform a move where the mover
knew or should have known that a moving vehicle of
‘adequate size and containing adequate equipment to
accommodate the consumer’s goods and any necessary
moving equipment would not be or in fact was not
available to the mover on the scheduled date of the move;

2. Fails to arrive at the consumer's premises on the promised
date of service and perform all contracted-for services;

146.  Also, the Public Movers Regulations, specifically N.J.A.C. 13:44D-4.10, provide
that: '

A public mover shall supply only such labor and equipment which would

reasonably be expected to be necessary to properly perform the moving services

indicated on the original estimated cost of services form. Any changes in the
number of men and/or amount or type of equipment to be employed or unitized
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must be approved in writing and in advance by the consumer and the public

mover.
147.

~ warehousemen shall be liable for physical loss, désu'uctibn, or damage to any articles of the
consumer during transit and/or storage (With some exceptions),. and that when consumers submit

claims to public movers and/or warehousemen, the public mover and/or warehouseman shall

Additionally, the Public Movers Regulations state that public movers and/or

forward claim forms o consumers within seven (7) days. N.J.A.C. 13:44D-4.13 and -4.14.

148.  Defendants have violated the Public Movers Regulations by engaging in certain

conduct including, but not limited to:

a.

Failing to provide consumers with the brochure entitled “Important Notice
to Consumers Utilizing Public Movers” at least twenty-four (24) hours
prior to the date of the move;

Failing to perform physical inspections of the premises and the goods to be
moved before issuing Non-Binding Estimates and at least twenty-four (24)
hours prior to the date of the move;

Failing to provide consumers with written estimates at least twenty-four
(24) hours prior to the date of the move;

Providing consumers with Non-Binding Estimates that were not fully
completed;

Failing to provide consumers with orders for service at least twenty-four
(24) houts prior to the date of the move; )

Providing consumers with incomplete orders for service;
Failing to provide consumers with bills of lading;
Providing consumers with bills of lading that were not fully completed;

Engaging in occupational misconduct by failing to provide consumers with

. vehicles of adequate size and/or adequate equipment on the scheduled date

of the move;
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j- Engaging in occupational misconduct by failing to arrive at the consumers’
home on the promised date of service and/or perform all contracted-for

services;

k. Changing the number of men and/or amount or type of equipment to be
employed or unitized without approval in writing and in advance by the
consumer; and

1. Receiving claims from consumers for physical loss, destruction, or damage

to their property during transit and/or storage, and failing to forward claim
forms to consumers within seven (7) days or at all.

149.  Defendants’ conduct - constitutes multiple violations of the Public Movers

Regulations, N.JLA.C. 13:44D-4.1, N.JA.C. 13:44D-4.9, NJ.A.C. 13:44D-4.10, N.J.A.C.

13:44D-4.13 and N.J.A.C. 13:44D-4.14. Each transaction or violation constitutes a separate
offense subjecting Defendants to the provisions of N.J.S.A. 45:14D-16.
COUNT IV

VIOLATION OF THE CFA BY DEFENDANTS

(UNCONSCIONABLE COMMERCIAL PRACTICES)

150.  Plaintiffs repeat and ‘reallege the allegations contained in paragraphs 1 through
149 above as if more fully set forth herein.
151.  The CFA prohibits:

The act, use or employment by any person of any unconscionable
commercial practice, deception, fraud, false pretense, false:
promise, misrepresentation, or the knowing[] concealment,
suppression, or omission of any material fact with intent that others
rely upon such concealment, suppression or omission, in
connection with the sale or advertisement of any merchandise or
real estate, or with the subsequent performance of such person as
aforesaid, whether or not any person has in fact been misled, .
deceived or damaged thereby... ‘

[N.J.S.A. 56:8-2.]
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152, The CFA defines “merchandise” as including “any objects, wares, goods,
commodities, services or anything offered, directly or indirectly to the public for sale.” N.J.S.A,
56:8-1(c).

153. At all relevant times, Defendants have been engaged in the advertisement and sale

of merchandise within the meaning of N.:T S.A. 56:8-1(c), specifically Mover’s Services and/or

Storage.

154. - In ‘the operation of their business, Defendants have engaged in the use of
unconscionable commercial practices, deception, false promises and/or misrepresentations.

155.  Defendant has engaged in unconscionable commercial practices including, but not
limited to, the following:

a. - Engaging in bait and switch tactics by offering for sale Mover’s Services

' at a cerfain price, then demanding much greater payment once Defendants

were in possession of consumers’ property, and threatening to drive off

and withhold the consumers’ property until/unless the increased amount
was immediately paid; ,

b. Actually driving away and withholding consumers’ property in order to
extract sums much larger than Defendants’ estimated prices;

c. Performing Mover’s Services for consumers in the State under the name
ABC Packing without being licensed to do so;

d. Performing Mover’s Services for consumers in the State under the name
State Wide Box Company, Inc. without being licensed to do so;

e. Performing Mover’s Services for consumers in the State under the name
M.O.V.E.R.S. Inc. without being licensed to do so;

f Performing Mover’s Services for consumers in the State under the name
Modern M.O.V.E.R.8. Inc. without being licensed to do so;

g Offering and/or performing Storage for consumers in the State without
being licensed to do so; '
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Demanding payment for packing services under the name of what appears
to be another company (i.e., ABC Packing or State Wide Box Company,
Inc.) when consumers had contracted with Progressive Movers only and
did not request packing services from ABC Packing or State Wide Box
* Company, Inc.;

Charging exorbitant prices for packing services (e.g., charging consumers
a fee to “rent” Defendants’ pads and charging consumers as much as
$250.00 per “crate,” when such “crates” were actually just cardboard

boxes);

Charging consumers for packing services and/or packing supplies that
were not used and/or not necessary;

Failing to perform physical inspections of the consumers’ homes and the
property to be moved, to issue estimates and/or orders for service and/or to
provide the brochure entitled “Important Notice to Consumers Utilizing
Public Movers,” at least twenty-four (24) hours prior to the date of the

© move;

Crossing out or failing to complete sections of Defendants’ Non-Binding
Estimates (e.g., Weight Basis section and Estimated Cost of Packing and
Unpacking Services section), and then charging consumers for items in
those sections (e.g., stair carry charges and packing charges);

Including in Defendants’ Non-Binding Estimates the following or similar,
text: “* Cust. will do all packing” and then charging consumers for
packing services even though the consumers had done all packing;

Including in Defendants’ Non-Binding Estimates the following or similar,
text: “* Cust. will provide all packing materials if not will be supplied by
3" party at extra cost” and then charging consumers for packing materials
even though the consumers had supplied packing materials; '

Including in Defendants’ Non-Binding Estimates the following or similar,
text: “* Storage done by third party” when storage was performed by
Defendants;

Requiring/requesting that consumers sign forms that are blank or
incomplete and then writing/entering information or charges on the forms
after consumers signed the forms;

Requiring/requesting that consumers sign a “Moving Valuation Packet”

which included language that was untrue and/or limited consumers’ rights
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(e.g., acknowledging that the consumers had received the brochure entitled
“Important Notice to Consumers Utilizing Public Movers,” when such was
not the case, waiver of liability, release of claims, charge back waiver);

I, Telling consumers not to read the blank forms that Defendants required
them to sign; :

5. Charging consumers for a “long carry” or “long walk” when there was no
long carry or long walk involved in the move;

t. Charging consumers for a stairs carry when there were no stairs, or very
minimal stairs (e.g., one (1) step), involved in the move;

u. Charging consumers for more men than were actually involved in. the
move;

V.. 'Charging consumers for more moving time than was actually involved in
the move; ’ .

W, Charging consumers for more travel time than was actually involved in the
move;

X Charging consumers for tolls when the actual amount of tolls involved in
' the move was less than the amount charged and/or none;

y. Failing to complete the move by leaving property in the former home or
strewn about the new home, and/or failing to reassemble property;

z.  Failing to compensate consumers for property that was damaged or
missing after Defendants’ provision of Mover’s Services;

aa.  Failing to respond to consumer complaints and/or inquiries in a timely
manner or at all.

156. Each unconscionable commercial practice by Defendants constitutes a separate

violation of the CFA, N.J.S.A. 56:8-2.
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COUNT V

VIOLATION OF THE CFA BY DEFENDANTS
(DECEPTION, FALSE PROMISES AND/OR MISREPRESENTATIONS)

157.  Plaintiffs repeat and reallege the allegations contained in paragraphs 1 through

156 above as if more fully set forth herein.

158. Defendants’ conduct in violation of the CFA includes, but is not limited to, the

following deceptive practices, false promises and/or mistepresentations:

a. Representing to consumers that the amounts quoted would be the total
' amounts the consumers would be required to pay for Mover’s Services,
when such was not the case; .

b. Representing to consumers that the quoted prices include certain items,
and then failing to provide those items or requiring extra payment for
those items (e.g., blankets and pads, stairs, travel time, boxes, reassembly);

c. Representing that Defendants accepted payment via cash or credit card,
and then requiring payment via cash only;

d. Representing that Defendants’ insurance required that they perform certain
packing services, for which they charged consumers large amounts of
money, wheh such was not the case; -

e. Representing that consumers’ packing and/or packing materials were
adequate and then charging consumers large amounts of money for
packing services and/or packing materials; ' '

f.  Misrepresenting that M.O.V.E.R.S. Inc. is licensed by the Division or has
a license number; '

g Using business names (e.g., M.0.V.E.R.S. Inc. and Modern M.O.V.ER.S.
Inc.) that appear to be corporations, but are actually not corporations and
are not registered with the State in any way; ~

h. ‘Using the license number assigned to Progressive Movers/Modern One
Versatile Expert Relocation Service on documents bearing the name
M.O.VERS. Inc., although M.O.VER.S. Inc. is not a registered
alternate name for Progressive Movers/Modern One Versatile Expert
Relocation Service; :
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i Using State Wide Box Company, Inc. as a business name when State Wide
Box Company, Inc. is actually a registered corporation with no connection
to Defendants;

j» . Including on documents provided to consumers (e.g., bills of lading) an
address at which they do not maintain a place of business; and

k. Misrepresenting, in the M.O.V.E.R.S. Inc. Website the locauons where
: Defendants operate from and/or have offices.

159. Each act of deceptmn, false promise and/or misrepresentation by Defendants
constitutes a separate violation of the CFA, N.J.S.A. 56:8-2.
- COUNT VI

VIOLATION OF THE CFA BY DEFENDANTS
(BAIT AND SWITCH)

160.  Plaintiffs repeat and reallege the allegations contained in paragraphs 1 through
159 abbye as if more fully set forth herein.

161.  The CFA prohibits the use of an advertisement of merchandise as part of a plan or
scheme not to sell the iteﬁl or service so advertised or not to sell the same at the advertised price.

N.J.S.A. 56:8-2 and N.J.S.A, 56:8-2.2. This practice is commonly known as “bait and switch.”

162.  The CFA.defines “advertisement” to “include the attempt directly or indirectly by
publication, dissemination, solicitation, indorsement or circulation or in any other way to induce
directly or indirectly any person to enter into any obligation or acquire any title or interest in any
merchandise Aor to iﬁcrease the consumption thereof or to make any loan”. N.J.S.A. 56:8-1(a).

| 163. Defendants have engaged in “bait and switch” tactics in violation ‘of N.I.S.A.
56:8-2 and N.J.S.A, 56:8-2.2 by offering for sale Mover’s Services at an artificially low price

(e.g., $210), then demanding .2 much higher payment once Defendants were in possession of
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- conisumers’ property (ranging from $500 to $4,190), and threatening to drive off and withhold the
consumers’ property until/unless the increased amount was immediately paid.
164. Each instance where Defendants offered for sale Mover’s Services at a certain

price at a certain price as part of a plan or scheme not to sell the Mover’s Services at the offered

price constitutes a separate violation of the CFA, N.J.S.A. 56:8-2 and N.L.S.A. 56:8-2.2.
COUNT VI

VIOLATION OF THE CFA BY DEFENDANTS
(FAILURE TO PROVIDE COPIES OF

DOCUMENTS PRESENTED FOR SIGNATURE)

165.  Plaintiffs repeat and reallege the allegations contained in paragraphs 1 through

164 above as if more fully set forth herein.

166. The CFA, specifically N.J.S.A, 56:8-2.22, states that:

It shall be an unlawful practice for a petson in connection with a
sale of merchandise to require or request the consumer to sign any
document as evidence or acknowledgment of the sales transaction,
of the existence of the sales contract, or of the discharge by the
person of any obligation to the consumer specified in or arising out
of the transaction or contract, unless he shall at the same time
provide the consumer with a full and accurate copy of the
document so presented for signature but this section shall not be
applicable to orders placed through the mail by the consumer for
merchandise.

167. In the operation of their business, Defendants have violated N.J.S.A. 56:8-2.22 by
requiring or requesting that consumers sign documents and then failing o provide at the same
time a full and accurate copy of the document(s) so presented for signat.ure.

168. Defendants’ conduct constitutes mlﬂtiple violations of the CFA, specifically

N.J.S.A. 56:8-2.22.
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COUNT vIII
VIOLATIONS OF THE PUBLIC MOVERS i.ICENSIN G ACT,
THE PUBLIC MOVERS REGULATIONS AND
THE CFA BY EGOROV

169. Plaintiffs repeat and reallege the allegations contained in paragraphs 1 through
168 above as if mqre'fully set forth herein. |

170.  Atall relevant times, Egorov acted as owner, officer, director and/or manager of
P.rogressive Movers and/or ABC Packing and has controlled, directed and/or participated in the
management and operétion of those entities. | |

171. By his conduct, Egorov is personally liable for the violations of the Public Movers .
Licensing Act, the Public Movers Regulations and the CFA committed by Progressive Movers
.and ABC Packing. 4

COUNT IX |
VIOLATIONS OF THE PUBLIC MOVERS LICENSING ACT, |
THE PUBLIC MOVERS REGULATIONS AND
THE CFA BY PISKUN

172.  Plaintiffs repeat and reallege the allegations contained in paragraphs 1 through
171 above as if more fully set forth herein,

173.  Atall relevant times, Piskun acted as owner, officer, director and/or manager of
Progréssive Movers and/or ABC Packing and has controlled, directed and/or pafticipated in the
management and operation of those entities.

174. By his conduct, Piskun is personally liable for the violations of the Public Movers
Licensing A,ct,. the Public Movers Regulations and the CFA committed by Progressive Movers

and ABC Packing.

37



COUNT X

VIOLATION OF PROGRESSIVE MOVERS CON SENT ORDER
BY PROGRESSIVE MOVERS AND EGOROV

175.  Plaintiffs repeat and reallege the allegations contained in paragraphs 1 through
174 above as if more fully set forth herein. |

176. The conduct of Progressive Movers and Egorov as alleged herein violates the
injuncﬁve relief and business practices provisions of the Progressive Movers Consent Order.

177. In accordance with Section 10.2 of the Progressive Movers Consent Otder,
Progressive Movers and Egorov thus should be assessed enhancc;d civil penalties for second and

subsequent violations of the Public Movers Licensing Act, the Public Movers Regulations and

the CFA, pursuant to N.JS.A. 45D-16, N.J.S.A. 45:14D-29(d) and N.I.S.A. 56:8-13.

‘178. In accordance with Section 6.6 of the Progressive Movers Consent Order,
Progressive Movers and Egorov thus should be required to pay the $55,000.00 Sugpended
Penalty.

179.  Progressive Movers and Egorov have failed to pay all arbitration a;\;vards and/or
make all restitui:ion payments required under the complaint resolution .and arbitration program
established by the Progressive Movers Consent Order, and thus should be required to make such
payments,

PRAYER FOR RELIEF

WHEREFORE, based upon the foregoing allegations, Plaintiffs respectfully request that

the Court enter judgment against Defendants:

(@  Finding that the acts and omissions of Defendants constitute multiple
violations of the Public Movers Licensing Act, N.J.S.A. 45:14D-1 et seq.,
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the Public Movers Regulations, N.J.A.C. 13 :44D-1 et seq., and the CFA
N.JIS.A. 56:8-1 et seq.;

Fmdmg that the acts and omissions of Progressive Movers and Egorov are
in violation of the injunctive relief and business practices provisions of the
Progressive Movers Consent Order, and Progressive Movers and Egorov
are thus subject to enhanced civil penalties for second and subsequent
violations of the Public Movers Licensing Act, the Public Movers
Regulations and the CFA, pursuant to N.J.S.A. 45D-16, N.LS.A.
45:14D-29(d) and N.L.S.A. 56:8-13;

Permanently enjoining Defendants and their owners, ofﬁcers, directors,
shareholders, founders, managers, agents, servants, employees,
representatives, independent contractors, corporations, subsidiaries,
affiliates, successors, assigns and all other persons or entities directly
under their control, from engaging in, continuing to engage in, or doing
any acts or practices in violation of the Public Movers Licensing Act,
N.J.S.A. 45:14D-1 ¢t seq., the Public Movers Regulations, N.JA.C.
13:44D-1 et seq., and the CFA, N.J.S.A. 56:8-1 et seq., including, but not
limited to, the acts and practices alleged in this Verified Complaint;

Permanently enjoining Defendants and their owners, officers, directors,
shareholders, founders, members, managers, agents, servants, employees,
representatives, independent contractors and all other persons or entities
directly under their control, from engaging in the activity that is the subject
of Plaintiffs’ request for temporary and preliminary injunctive relief, as set
forth in the accompanying Order to Show Cause with Temporary
Restraints Pursuant to Ruile 4:52;

Permanently enjoining Defendants from advertising and/or performing
Mover’s Services and/or Storage for consumers in the State;

 Finding that any loss or damage to consumers’ goods, which occutred as a
" result of Defendant’'s Mover’s Services, was the result of Defendants’

gross negligence, gfoss incompetence and/or intentional conduct, and
Defendants are subject to full liability for such goods, pursuant to N.J.A.C.
13:45D-4.5(d)(3);

Directing the assessment of restitution amounts against Defenda.nts jointly
and severally, to restore to any affected person, whether or not named in
this Verified Complaint, any money or real or personal property acquired
by means of any practice alleged herein to be unlawful and found to be
unlawful, as authorized by the Public Movers Licensing Act, N.J.S.A.
45:14D-16 and -21, and the CFA, N.J.S.A. 56:8-8;
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Assessing the maximum statutory civil penalties against Defendants,
jointly and severally, for each and every violation of the Public Movers
Licensing Act, the Public Movers Regulations and the CFA, pursuant to
N.J.S.A. 45D-16, N.I.S. A, 45:14D-29(d) and N.J.S.A. 56 8-13;

Duectmg the assessment of costs and fees, including attorneys’ fees,
against Defendants, jointly and severally, for the use of the State of New
Jersey, as authorized by the Public Movers Licensing Act, N.J.S.A.
45:14D-16, and the CFA, N.J.S.A. 56:8-11 and N.J.S.A. 56:8-19;

Requiring Progressive Movers and Egorov to pay the -$55,000.00
- Suspended Penalty;

Requiring Progressive Movers and Egorov to pay all arbitration awards

and/or make all restitution payments required under the complaint
resolution and arbitration program established by the Progressive Movers
Consent Order;

Appointing a receiver, pursuant to N.J.S.A. 56:8-8, N.I.S.A, 56:8-9 and
45:14D-21, at Defendants’ expense, to assume control over the assets of
Defendants render a full accounting, wind up the affairs of and arrange for
the dissolution of Progressive Movers and ABC Packing, and thereafter to
sell and/or convey such assets under the direction of the Court in order to
restore any person who has suffered damages, whether named in the
Verified Complaint or not, as a result of the unlawful acts of Defendants;
and

Granting such other relief as the interests of justice may require.
JEFFREY S. CHIESA

ATTORNEY GENERAL OF NEW JERSEY
Attorney for Plaintiffs

By:

Nicholas Kant N
Deputy Attorney General

" Dated: May 4, 2012

Newark, New Jersey
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