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a~:,,'>~:i~T I C3IT`~', l~ctin~ At~orn~}' ~~~~~ral of tl~e
t:rie a~' I~ew :~ersev, a~~c~ TEV~' C. LEF, I~ctnb

~ir~,ctflr cif tl~e %Ie~v .~ers~y I~i~~ si€~n of c~~~s er~

~c~1I1~1~~5,

~'.

~JF~C3~'~t~N I~t1T~ FXI'~, ~.LC; 31~~rF I~NI~ .~C~~I~I
~11C~F 1-I{~; individually a~~d as csv~~et•s, €~ff~e~•s,

rectflrs, s1~~.relac~lders, founders, ~n~.na~re~•a, ~gcnts.
servanis, employees, representatives ar~dlor
in~ie~`ntic>>t contractors of EURC~~'E~~? C~L~"~~

~~~£~T1~~Y2~,

civil 1~.cf io~~

~~ E a ~'

Robert Lc~u~y, 1`~c~in~ I~ttc~rne~; General of fhe talc of ~Ic~~ Jersey (~~_ ~ iior~~eyf ~Se~aeral"),

~: i c ~ ~ : ~ s ~ ~catect at 124 ~-Halsey street, ~'if~h ~1oor, ~~e jars, New .Terse r, as~~l tare ~. ,~~, l~ct n

~i;~,_ c~#~t c ~:~~ Jerse y I ;vision c~~'~`c~~~s~z~ner ~ _ ',: ~ (°~I~~recic~~") ~,~it c~ffic~s Ic~~atecl ~~ 1?4

~ ~: ;.> Meet, ~~lenth ~'1ooz, ~ ev;~~:rl~, ~~e~ Jersey (cc~1l~:c~ ~re1~~; "I~Iaintiffs'"), ~y ~~ay of Cc~n~~laint

~tai~:



Ct~~lsumers 1~°Izo p~rrchasc ~.zsed mc~tc~i- vehcic;~ t~,~icaliy n~eci ~c~ ~ucget their ~r~c~ney

carefully. Man}T do not. ~~~~fe the r~ eans to purchase ~nor~ expensive ~3e~v znotor~ ~.~eh cles or tc~ incur

the costs flfrepairitl~ c~a~naged used. vehicles. ~ccc~rc~ill~ly, ~ealersll~~~s that of#e~~ #'car s~1e and. se11

~~se~ zn~ car ~Te1~icles have a respo~~si~il ty= tc> ~~rc~v de accurt~te end cc~~n~3le,te information tc~

~-.~ aspect ~~e ~urchase~•s a~~d to ~~~sure t}Ze; i• ~. L ~ ~ cic s are i~~ ~oocl worl.:i~~~ order. T~~e Stdte cif ~Tew

~;~~,' ,: t:L:'' t71~ c:~`4rGW .~~I'SGG'"~ ~Ic`l5 I`~CL)nT11ZC~' _:!:, {''I~tT1~C;~'S ~~ COI1Sl1i11C'IS ~7€'lIlb (;X~J~t~I~~C~4 ~~

ecept ate sales p~~actices and alas erected ~ cosnpre~lensi~~e set of statutes and regulatic~r~s aimed at

er~s~tr ng haf c;c~ su ers ha~~e recess tea all rele~Tant in~c~n~~~tio~1 ~~~}len purchasing a used nloto~-

~~hicl~.

2. 1~t aI~ rei~v~~~ times, Furc~ ea~~ At~tc~ ~ ~~c~, I~I.,~ ( ~ .:~„~s:~ 1~t” c~~. "I~ur~ r:az~ l~ ~c~")

,`_ ~~b~d ~~~ ~~1e retail sa1~ of used rnc~tor ve1~:~cles at its dealersl~i~ 1gc~t ~n in I~1e~7 .T~rsev

~~~ fi~~ ~ ~Iew .Iersey deale~-shi locatzon ~~rc~u~h its v~e~~site and. c~rllia3e adve~-~isi~1~. I~~ so do~~~,

~opean l~utc~ l~~s cc~n~zni~ted ulti~lc ~~ic~Iations c>f the t'~e~ .lersey C:onsu~~cr ~rau~ .cf,!~,T..T..

~6;~-1 et sue. (<`~Fr~"), t~~e ~ebulat cans Govern ~~~ Motor vehicle ~~dver~isang ~'ract ces, i`~..T.~.~.

1.3:4SA-2bI~. ~ ~t s~ ("c~tor ~T~hcl~, l~c~rertisinb I~egulaYc~ns") the ~eebuiatc~ns c~~Te~-~~in

A to~n~tive ~a1es ~'ractices, N.3.A.C. 13:4~A-26 .1 et sec . (``Automotive ~~l~s R~g~alatians")

~,~~lc.~~ tl~e ~Tsed Ca~~ Le~~on I_,a~v, N.J.~.A. 56:8-~7 e~ s~ ("U~:I1I''j byT, a~nc~n~ ether thit3~;s: (a)

f~i~ n~ icy disclose existi~~~ ~r~echan cal defects i~7 used m~toz° ~~eh cis; {b) ~a link to ho~lc~~• acl~Tertised

aces; (c) d ssen~zz~atin~ ~nislcadi~~ adve~-~~~e~~er~t~, (d) fail gag to rna main records ~fl~~ ins ectic~n b

~l~-T~.~1L 11.1 ~~~~.~.~~~.L.1 Cil LL~.L~I~~~~ ~T4~~~lL{~i~. ~Y7`~.~"L~.~L~~J.



~. r~s s~~c~ ~. ~ ~°, :~orr~c}r ~ ~ ~ ~` ~. ~ aa~c~ tl~e ~?~s•eco~~ ~c~€7~~~3ence t~~is ac~ic~~~ ~o half

i ;` . ~ ~ i~c~~~t's tin c>~~scic~n~ble a~~c cieccp~ive business prat Ices ~nc~ tc~ c~bfaa~~ cc~~~st~n~er restitution tend

~t~~er rr~c~netary relief:

~. ~I'he; Attorney C~enet•a1 is char~eci ~,~ th the res~~onsi~~ility cif ~nfc~rc n~ the CFA, ~~3e

c~t~r ~,~e11ic1e Shc~~=erti~ ~3g ~2e~ulations, tl~e l~rxtc~~~~atiti~e ~a1es Regina ic~~ls a~7d tl~ie li~I_~I~. `the

.~ ~~;~or ~s cha~~~ecl v;~it the res c~nsl~ility of~adminis~er z~~ the ~~'11, the odor fie; cle ~.ci~~c;~-~is n

,~:u;~~ic~ns, the I~u~omc~~i~~e dales I~~;gulat ons az~d the UCL.L on 1~~.1~alf cif tl~e Attorney ~enc~~a1,

5. ~3y~ this ~cfion, ~laintf:ts seek inju~lcti~Te anc other relieffor vola~i~ns c~ftl~e ~I 1-~, the

T.i~~~~u ~ Vcl~icle I~c~vert sink Re ulatifllls, the Auto tit ~e ales Re~~.~I~tions and the UCZ,L,. I'1~inti~~'s

bring t ~s ~ctic~~1 u s~ ;:, ::~ tl~e. ~ "i;,~j~. f i_ ~~'~: ~~~e ~: 1~:, specifically T~~..~. ..%:. ~6: -&, .J. ..

6. ~Tcnue is ~rfl~e~~ i~~ ~3er~e~~ bounty, ~u~~suatlt tt~ IZ. 4:3-2, because i~ is a cc~un~y ire

r1~ c11 Z~3~fenclant has adve~ secs andlor co~7cluctcd business end rr~~ ~, __~ ~ .~.~c' ~ }~rinci~al ~Iacc of

s~3ss.

7, ~;u~-c~pe~n I~ut~ ~5 ~ T c~~nestrc ~c~l•-t'rc~~t C:€~r~gz{~tic~n ~5,,,1,r;~'1:~d i~z the tats €gin

a~~~ L~aryF 1 S, 2fl08. Iii all releva~~t times, European r'~uto has Ana ~~tainec~ a ~~ ncipal business address

f 91 ~~ I~igl~vvay Route 4~ Nest, Lace , Ike ~ .~ersey~ (~7E~~~

"the re i:;*gyred ~~en~ fn ~~c~7 Jersey fc~r ~i~rope~n auto rs I~/iaharnad ~ alaby; v~~ho

~, . ~'< ins ~ re~iste~_ . c ~. ~ ~ °--s cif` 123 Iv~c~a~t~~- ~i~ rev, ~;e~~,~ar1c, ~~e~,I Jersey, X7104.

~ ~n i> > _ ., ' ~, ~ lief, . ~ ~d .Tape 13c~es 1 tl~r~u~~~ ~ t~ are ' _ ~..

~ 1.~!,~ , luals meant tc~ ~•epresent tl~~ Qunei•s, officers, directors, share fllders, faunders, sabers,

.ens, servants, ~rr~~~I~g~ees, r~prese tatz~e ~~ l~~ 'L ~ ~~depe~~en~ co~~~ractors o~~~ -~~ ~ ~ ~::~ ~ ~~t~ ~~a o

~3



~lc`3~ ~: i~~ ~.: t! i~.%~lV~C~ SI1 t~1~ COl1C~LtC:I (~1i~f ~1V~S liS~ (~ ~~71~ '`..~1~i~1111.~, ~~Ut ~II"ti'l~.l t !;:~ t~~ t' lli'1I1Q~'11 ~C?

~~~~' 'i~~t~tii~~. i~S t~1~5~ C1G~~~~i~,'1;11~ ;1~(~ 1C~(;11~1~~C~, ~'1_. >>;!,' I~ S~la~~c~t72~I:~1 ;'1,~ ~`OT71~3~dI11~ ~f7 IT''~liCt

~~iTl.

10. U~c~n infc~nnati~~7 ~~~Zd belief, X~T~. Co~-por~~ n~~s 1 Tl~~•oug]~ 10 are fictitious

cc~r~~o~•~tions meant to re~~rescnt any additional cc~z-pc~rat fins ~~ho have; been ni=c~lv°ed i~1 t1~c conduct

that ~; ~.es ~•ise tc~ t~~i~ Coznplai~zt, but ire ~~eretc~fc~re unl:~~t~wn ~o tl~e i ~1~~~ ~.~. ~ ~'~. t~s these defendants

are ic'~~ .~i;ied, I~lantii~s shall a~~~en~ ~11e; C:c~~~nplaint tc~ itzcludt the~~1.

11, U~c~n i~1f'o~.>iatic.~ ~: el belief; sine ~t Ieast T~ecenl~e;r 2fl12, Defendant has o~~erat~d a

~~~c~t~~~ ~~~;la cle d~:,alez•s~3 ~~ in tl~e ~tat~. ~nc~ his en~a~ecl zn tl~~; r~t~il sale c~ uscd c~tc~r ~~e1~icl~s.

12. .~.t al1 relevant ~ c;s, ;~~ ~~~nc~a~~t his maintained ~ ~~ebs ~e at

,,~.~iarc~~ieanl'~~~to~~o.ca~n (``~;~.arc~~ea~1 r~.~~tt~ ~l~ste")

1 ~ . Ulan infU~-~nat ~z~ a~ac~ belief,, ~3cfendant adve~•tisec~ and t~t~xe~-c~°ise ~f~crecl ~~s~;d n~oto~-

~~~icles for sale to consurn~rs in this tote az~c~ ~Ise~.~rhe-re ~hrc~ugh ~a~-ious ~~~ec~ia including, bud ~~c~t

1, ~,;, ~~ to, tl~e Ft~rQ}~ean I~utc~ ebs to a~~ci third-part~~ ~1otfl~~ ~~el~i~le sales ~aebsites, ir~cludii~b bit

gat limned tc~, w~wv.~utc~T~~ader.co ~~~~%.BestCarFinder.cc~~~~ and. ~vv~ %.Ca~~~us.cc~rr~ .

14. Can Qctouer 8, 2014, ~ e I~iviszon ser~~cd Z~efc~~dani u~i~h a u~~7ac;na ~uces "I'ecu~n

~"` u r~c~el~a,,) de~~anelin~ production cif, ars~c~~~~ ~t~~er t ies: ~Il ~not~r ~7el~ic c ~~t~~~fiserr~:~~s

tadalI~nc~t~~ v~k~icl~s~~~s ~: ~ . _.._ __..;'~,~_ _~_ .~~ 1,2fll4a ci. ~ ~ ;~ ;`- .

15, ~3efe~zdant failed to god ce to the l~ivis o a~~y ~nc~tc~r vehicle advertise, ~ ~c~,is,

4



1 ~~ t~ tin infc~rn~atic~n and t~el e : r t ~ i:;~ani failed. tc~ n1ai~~ta r~ a1I recc3rc~s c~i, znc~tc~r

ve~iicl~ t:~i,~:~~~;~~~ea~~~ be;~~~ec~~ 3u1~~ ~, 20I~ a~~d ~r.ag,~~~i ai, ~01~.

17. tlpoz~ info~~tnation anc~ belief, I~efcndaa~t filed tc~ maintai~~ all reco~-cls o~ mott~r

vehicle sales c~t~tracts exec~.~ted between Jule 1, 2flI~ and l~u~~~st ~ 1, 2014,

1 ~. Upo~~ infc~rn~atio~~ and belief, I~ef~nd~nt at ve~-tised and sold at least o~~e hczr~d~•ed a~1d

st;~rcn {1~?7} used rr~c~te~r vcl3icl~,s be~~~ee~~ ,Ii~Iv 1, ~f~1~ a~1t~ r~~~~ust 31., 201

1 ~, ~efenciant failed tc~ honor advertised prices cif i~se;cl ~~ofic~r v~I~~cles.

20. I~}efenda~~t aclvcr~isec used motor v~: ides throLi~h the nt~rnet a~~d failed. to include

~I~e fc~1lo~~ nb required siate~nezlt: "price incl~.~de(s) ~1i costs fic~ ~~e laid b~T ~ c~x1s~.~r~zer; exce~at fc~~,

~'~ cysts; ~•egis~ra~ic~n fees and ~axcs."'

2~. ~Jpc~~~ i~zfarn~atic~n a~~d belief 3efendant ac~vertis~c~ uscc~ ~~z~~~c~~ vehicles ti iii; ~ ~~

c;lai~n that ̀`~a]t ~uro~ct~n. Auto ~'xpc~ ~~~ p~~ic3e ourselves with bei~1~; in busi~acs5 for €ever l 5 yea7:s,"

~Y,=~,en. I.3e~endani leas ~~o~ v~~z~ed end/o~• c~~erat~d a usc;d ~Z~~to~- vc~~z ale ~eale~•sh ~c~~ ~%~ i`e~~ {IS)

. ~~.x~.

22. T : ~ i ~ ~ ,;1ant d~si>> ,-,: _,' .~, i;rert semen#s thrflt~~h t1~e z~~te ~;t for tzs~cl mc~tc~r • ~?,;,~?, ~s ~~~ith

cliscla rnea-s tl~~fi, arn€~ng oti~er throbs, ~,re •e pri~3ted in small type size, ~zsed font colors that Mended.

i~~to ~h~ bacl~~round, az~d ~,~ere ~Iaced in nc~~~-pr~rrai~~ent Ic~~atic~~~~, in order tc~ c~bscu~-e ~~at~rzal'facts,

23. I~efenda~lt ad~.~crtise~ used nzt~tor vehi~;les tl~.rc~u~h t}~e i~tc~-r~et v~%it~~ fine disclaimer

,. _ , . ~d v~e , .. ~ ~~ ,price "rcpresen~s tie ~n~nc~c~ ~a1~.:. ~ _ ~ ~ ~~1~ ~~in~ after ~ 2,~ 5... ~~~rn payr~~~:~~~."

thaf co~~s~u~~~rs must "~i once[] thrflu~h [tl~e ~3efe~~dant] bpi means ova retail installment contact;"

d .1~ `~.~C;C~ ~C3 l~?~'~_i~i~ t!;~)~t~?<<it?~1 ~~.~j..1~'.'_C~ i4 ~C' IZ1~Ll(~~Ci iI1 t`it?,V I111Q~t _ `~;'iilt7i: 111S~t'lll"li`~Tli ~cl~t;



~.~" ~ ~ ~~~r~~: , ~ ~ ~ , ~,:i i ~ ~ ~ bui izc~t ~~~itcc~ ~fl: t}z~ total cc~si c~f~hc i~~st~, i i s ~. ; ~ ~ ~~:Ie, t~~e ar~.~ua~ erc~~~t~~e

~~a~e, the ~~~o~~thly pavzn~;z~~ ~ig~xre, ~l~e nt~i~~ber o~'requir~ci payz~~e~~1~ ,.~~:c c~~ the arnou~~t o#'any c ourn

~ay111ent car track:.-in ~-equir~d.

ZS. I~efez~t~ant ad~~ertised used inott~r ~ehicle:s tllrt~u~xh the interrlet ~~~itl~ At er isle~c~i ~

disclaimers, ir~cludin~. "cas~l price does ~~~t equal ~riee shc~~~n,, anc~ "pi~icc:...excl~acies...d~alcr ~`ces,"

26. L?e en~a~lt fail~,d io display the ~'cc~c~•aI ~I~~ad~; Corgi i ~ ~ iss oil's L~sec3 C~~ uye~s Guides

at thy; Ana n ̀  ..~ ~ ,~c~; tc~ its us~ness ~~~crniscs, i~~ ~~•c>~irnni ~= tc~ the r~isplaycd ~~chicic o~ o~~ ~1~~;

displayed vc l~icle i~self~.

~7. I~ef~nc~ant f~~ileci to ~1ainly rr~arl~ the total selling price of used inc~tor vehicles by

sta~~~, ~a~, IaI~~I car sign eit}~er affixed tc~ the used ~notol~ vehicles c~ located ~~t ~~~~ pfli_nt where fhe

~s~~l ~~~c~~c~r ~~c~~icles a~~._ ; . _ ._ d for sa1~ .

2~, ~i~on infc~r~n~tion a~1d 1~~lie' 3~cfenc~ant req~z7•ed co~lst~~ners ~c~ ~nat~c~ ~~rcase;s o#'

used r otor ~,~el~icl~s'~y retail ins~alln~ent contracts in order to pct f e ativertis~d }race.

2 t~~c~n i~~~o~-~-~~atic~n end belief, Defendant rec~ujr~d consu e~•s ~c~ p~rclzasc after~~7arkct

service contracts ~~~ c~~•~e?• try ~~t the used n~t~fc~r ~r~hicic ~~t its aduert sad ~3r~~~,.

3~. L3ete~~~a~~t ~x~cuted inadequate -ai~r~rs of the written vva~~ral~ius :~qurec~ by the

T;,I.,,

31. IIefer~dant sc~1c1 used ~saotor vehicles ~~ri~l~oi~t prc~vidir~g t1~c requiret~ ~~it~e~~ warranties

~z~ accc~rc a~cc with ~ ~ . ~~ L.

~2. I ~fencl~ :-: ~ .. _ €°~ fir s~ ~ _ _ : 
~ , . .; ~ _` .:5~d rnc~ `. _';_. ~~ .:', , ~::, "

~~aier al ef~cts in the ~cl~an cal conditiflz~ cif tine used ~nc~t~r vehicle,



3~. ~~c~r e~«in~, , ,~:;,,,~~ i~>~,~ ,~atic~,~ .l.l,:i h~1i`i, ~~~itl~ol~t ~~scc~szn<~ the ~nou~ r~~~~t~r~~l

~. ~~ct, ~efenda~~t sold ~ consu~ne~- ~ ~~sed ~nr~tc~r ~Te1~icic ti~=~th an €~cic~n~c~er that lead been rc~Iled beck

amore than 60.00fl miles.

3~, T3~:fendant ~sre}~resentec~ the n~ecl~~~~ic;ai cc~nc~itifla~ cif ~~scc~ ~~oto~~ ~~el~icles.

3~. ~'c~r example, upon ~~for~~~atic~n at~c~ t~el ef, I~efe~~clant represented to a consu er that

~ used n1t~t~~- vehicle had. nc~t ~e~n zn a1~y acc c~cnt ~~~ti here ~~as ~zvih n~ ~~rc~n~ ti~ ~tl~ the uset~ ~n~ car

_'.~~~_ ~~ . ~.~1~en tire; used mc~t~i~~ vcl~icle I~acl Keen i~~ an acc;ic~e~~~ a~~d s istal~~ed frc~7lt crud damage t1~~t

req~airecl seve~~~I ~~c~3airs, it~clud n~ c~ ~~e;l~:~c ~,~',i~ ~ncl rear s~~s~~e~~sion,

36. L~efend~~~t char~e~ fees for documentary se~-~~ic;es ~~rit1~~~~t itetz~izi~~~ th n, i,_~~ f~i~~ each

~~tual dc~~~~xncntar~r service erfor~c~.

37. ef~;n az~~ ~•ec~~.~ recl cc~nsuz~ze~~s t~ sr~n blank ~~~les day ~~~s.

3~. I~ef~~~az~~ failed ~a rc~vic~e pZ~~ci~~se~~s c~fr~sed ~~ac~~o~-~~ccles i~~~ cc~~ic~ o~'si~ne~

S~1es t~~t~~2;~;~:i~.

~J

39. I'1~izatiffs repeat end re-a11~~c the ~llc~atzons ct~r~ta ned in paragraphs ~ t ~:c~u~;I~ ~7

~bt~~ve ~s i# rs~ore ~~1Iy set ~'ortl~ here~~,

4f~. `fie ~~ , i~~.J. .~:. 5 :~-2. ~rc~hibits:

~~he act. use ~r ~„ .~i~~.:~,~nt ~y any ~ersc~n c~~an> one cj=enable
~(3]71..._.~,~ i~.~i ,~i`~~'.^tiit131,~C?ztl{~.~a~c~?^t1'~~f.'11S~,.u,~~:3;~0Yi1IS~,

l~l?S ::i~_1 t ._i() _ !.lit_ ~..i':(3 11:_'~~ C{73"s:tc ~!;~C1~r 511~7~~ :~;SS1~11~ C3~"

:_ice _~ '.1 ~ ~. i;~~'~E~. ~_ __ i _~. _ __ ~ ~~ ~ ~ ~i .. __ ~{)~ u_

~'ii~.~~:~Tl"1~31~, ,u.i7~72'f'SSid1T {) ' C~i71t5S3C~~3, ! 1 C. 3' i~,G~It311 ,`, iiii :.iii S .1:; G '

a~Tertisern~nt c~fan~~ ze~cad~se .. .

t7



'v ii. ~7G~.~.~` i.~ iti"~~ i:l~;~:.~.~I,t': ~. I~. _.ii~~0~7~C',C:lti,', ~,'?CiC7C~SCOT21l~lt)Q1~1f'S,SC'I'V1GC~S

~~~ «r ~, ~ ~ ~'. ~ ~ c, , ~ ~ rt ~ , direct~~,j c~z~ i~~c~ireL~ly tc~ ti t: public; fir 5a1~;,', and incl~~cies used ~nc~t~~~~ ? ~~ ~„c ~ ~.~s.

42, Since at Masi I)cce~z~bez• 2012, I~efendar~t, thro~igh its o~rners, o iicet•s, directors,

shareholders, nle~nbers, ffl~it~c~ers, nlana~ers, a~e~lts, serc~ai~ts, enzploYees, r~presentatrves G~~dlor

ncie}~end~nt ~;ontr~ctors; has e~ltered i~~to or leas ~tten~~tc~ to entez- into vas- pus retail transactions

. , co~~su~ners in this Mate at~d else~~h~~•e fUr the ~c~1e of used mc~tc~~- v~hicl~s.

~~ . In sc~ c~c~ n~, ~~fc7~dant, t~ ~-ou~l~ ids o~~=~~e~-s, o~'f ce~~s, cii~~ector, sh~ ~ ~ :~ ; ~ ~ t :-s; ~- ~~ ~ ~ : ~ .r rs,

ft~us?dez•s, tnazla~ers, agents, se~~va~~ts, en~pl<jyees, ~:eprescntatives and:/or ind~ ~~~ ~.~'~:;,t contractors has

~n~a~e;d in the use t~funconsc unable cor~lrnercial practices, ~~~is~-c~resentat o~~s anc~/or the ~nos~~ ng

c~nceaI ent, sL~p~ressi~~~ car o~n ssic~~1 cif material #:acts.

44. ~_ '; :xd~~~t's conduct iz-~ ~fic~Iat~on of ti~~ ~I~~~ includes, b~~~ is ~~o# 1~ .~~._ ' ~, the

,.,. °,~. ~ ~_ .~,,ec~nscic~~3~bI~ ct .~:~~, . ~~ial ~~act~c~s:

~. Fa1li~lg t« hc~n€~~- ~l~e adv~rtise~ p~~~ces of'used nzc~tc~r vehicles;

b, ~d~~ertising used ~~s~o~Qr vela cics at a price that was d~ce~~t~vely Iow by nclud nb
misleading dsclazsners, sta~e~r~ents a~~dlor fofltnotes;

c. Requiring consumers to finance ~~ rchascs cif used motor vc~ cles i~~rc~u~h the
I~efend~~nt Icy ~~eans of a rct~il i~~stalln~e~t cc~nt~~acs, ~ order t;~ ~~ ~-, ;,,asp Fused.

fltr~ ~',~;c14 at the ad;~e~~; sect prise; and

egazirin~ consumers tc~ purchase afte air et service ~an~:a-aets frc~~n the
I~e~cndant; in o~•c~er tc~ purchase a used. motor ~£eh cic at ~I~e advertised price.

~5, Fach u~~cor~scic~~ab1~ commercial }practice 1~~3 I~e;fe~ciant cons~it~tes a se~~arate



4~ . ~'Iaintirzs repeat a~~t~ ~~~all~ge the ~lle~at~~ns cc~nt~iilec i~~ par~~raphs I ti;rou?}~ 45

a~~c~~~~ as if mere fully set tc~rtll herein.

~~. I~efendat3t's co~zduet in v olatlozz c~~~ the CFfi i~lcluc~es. tat is nit lirnitcc~ tee. tl~e

~'~Ila~~jin~ ~nisrepres~,ntatit~~~s:

~. ', ~; ._ ~~~esen~: z~~ the cc~ndit an o~'uscd ~no~~r ~~ehicics c>ffe~-~c fc~r sale (~.<~r., aceic ~;~~t
I~~i~ry and front end. darna~e);

~, ivlisl~aci~~~ consumers about I~e~enc~ant's ex~e~~ience as a used ~a~c~tc~r ve~zicle d~alcr,
aril

c. is~~ep~-eserltin~,~ tl~e price t~f used ~nc~tor ~~eh cles.

~8. efd ~ ~_~,, ~, _ ~ s ~c~nc'~uct in ~r c~laiifln ~f ~~~e C~ ~~cl~ es, but is nc~t ii~l~~ted ~c~, the

1 , ,,< ~gv~;°i~~~ «t~~issic~ ~ c>~ r ~ ~~.' :~~~: ~~a.ilin~ tc~ ~isclase to ct~nsumers defects in tie

~z~ecl~~~~~ic~l cc~nditit~i~ o~'used. n~atQ~• vehicles offer fc~~- sale {~, c~do~n~te~ ~•ollbacic).

~ ~,~c isre~~~eseniat~c~n arldlc~~• ~z~c~u~ing o~nissioz~ of material fact by I~e~enelant

~~nst~~utes a ~eparat~ volatio~~ of the ~~'A, i~3.J..~, 56:~-2.

1

S0. la~nt ifs repeat a~~d reaxz~~e the al~e~atians con~ai~~ed ~n paragraphs I t rc~ugl~ ~8

abo~~e a~ ~f nc~rc ~iz11y set fc~~t~ at 1e~~~~1~ ~l~ren,

51, The ~~A and the ivlc~tor ~Iehicle d~,rcr~is .` ~~~~ulatio~s prc~~~ bit the use of an

1jC~'~'~i-i.1~f 11Cili ~{'~ T71~~02' ~,'~~].I(;~t ~S ~7c`li~ 0~c`~ i~~_.~t ~~~' SC~1~1T1G' I1fl~ ~ Soli n l ~:,,~ ~ n:~ m~~i,?' ̀ ~31G~~ c'1



l~` :~~i, ~ , i,~ ~.~ ~~rice. ~.1..~. ~i~:8-2, I`~.~..r~. 56:~-2.2, ~~.:f.l~...~. 13.~~-~br'~.~ a~~d ~.I.~'~.~.

1 ~:=~~t~-~61~. iCl. ~`~is p~-ac~~cr; is cc~~ninonl~~ k~~c~~~~~i as =`~a~ a~zd s~ ; .{ ~ ~,'

52. I~~;fendant has engaged in unlawful "bait and s~~~itcl~" condzzct by ad~rertisi~7~ a ~~~c~tor

vehicle ~~fith a law sales ~~ice and then refusi~~~ to sc;ll that t~~ator vehicle at the ad~~e~-t sed pz• ce.

53. 5uc11 ~~n1av,°~ul acts, in vc~l~tican of t~~e C~~1~ ~~~d the ~~otc~r Vehicle ~elvertsi~~

~e~ulat ol~s, include, l~l~t are z~sc~~ Iiznite;d tc~, the iollc~~~l~1g ~1a~~ or sc~ezne: ~efi~zs n~ tc~ se11

~C~t'S:I'~tS~C~ I110f0,~ , ~ <<.~ i.: ~ 111. ~<;C;~7PC~dIIC~ Viif~1 ~~1C ~.I"7Y1; i, il~'31 ~t~"~'c'i ~i.:: i«d:lt5.

1~. Each ~3stance ~~here I)efet~dant ad vertised a ~.~sed ~~~c~tor vehicle as }~a~~ <~f` a pla~~ car

scheme not ~fl sell car lease the Inc~tor ~7ehicle at t1~e acl~~crt set ~~~~ic~ constitutes a separate violation of`

#}~~~ ~~`~, ~ti.1.~.~., 5~:~-2 ar~d~1.J..I~., ~~:8-22, as ~~~ell as tl~e Vlc~tc~r ~Jehicle l~c~v~rtisng

=.~~ ins, :~.~.~..~. 13:~5~ -2b . 4(a){I j ~nc~ ~~.J.~.~;. 1~:45r~:-~Cl~.1£~, each ~f~~lazc~~ cc~~~stit~it~s

a der se vi~3~~~ic~~~ of tlae ~ ..

55. ~lai~~~iffs ie~eat and ~:ealle~e i~~e allegatzc~ns cc~ntarned in para~;rs~,,~~s 1 t}~rou~l~ 53

al~c~~ie ~s if more fully set. forth at lezlbth hcrei~~.

~6. 11~e F~. r. ~, ~„r~s that persons offer ~~t~ t~~~rcl~anclise for s~.Ie dis}~lay tl~.. ; ~ i,:~ n~ ;c~;Aq

a.~ fc~llov~s:

~t shall be unlace•°fT~~ ~,<<: ,ticc fc~r an}~ persc~~i tc~ ~eII. ~ ~ r-~j:~ tc~ sell
car offer car sale a~~y r _ ~ ~ _...a.y'_ise a~ ~•~tai~ ut~~css tip `~_< ~ 1 ~ ~ :~r ,-~~ ~e
~f-such. ine-rchac~ise ~ti ~.t inly ~narlc~~; ~y a s~a~r~~ ~ <v, i ~ t, ;~;,~
affi~~d ~~ ~~ ~.~,_,~,:::~~~~ ~r ~_;_ ~._ .. __,~ _ __
~z~~rchand se is c~ffer~d for sale. 1

N.3. .A.. 5~;-2.5.

~~



>7. In ~ciditon, ~h~ ~I~t'~ ~rc~~,ic~es:

~ ~~r ~~~~,1~~ases +~fihis Pict, each clay i,~r t,; i~i~~~-~ s~~e total selling price is
cat .~.~:.!:`c~ its acct~rdanc~ u~..~~ ~,.~~ ~~~~•, ~sio~~s c~~`th s act fc~r each.

group o+~ i~~cntical merchandise s]Ia1l canst fute a separate vifllation of
this act c~z ; i~~tiz ii;~ act is a sup~~ ~x71e;~~t.

5~. Iz~ t~~e ope~~atic~n of its de<<1.vrshi~, I)efcnd~nt offered tof• sale; a~~d/or so1cl u~cc~ ~notc~r

~~el~i~l ~,;;'~: ~_~t Zabel n~ car isplay l~~ t1~ t~ ~,~:lli~~~ ~~~~ c-e.

S{). I~acl~ i~~staz~cc end cacl~ ci~y- ~ 1.`~ ` L~ ~~:,c~t: •t ~. ~.~: ~c fc~r sale a~d!or said a used

.ot:flrr vel~~cic; v~itlla~.~t labeling c~~~ c~ spla~~it~~ the total s~llin~ ~~r ce cc~nstittates a Separate violation of

the ~~ , ~~..T. .r!~. 56: 3-~.5 ar~~ ~I.,T. 5.1~. _56:~-2.6.

~,

,, ° . ~ ~ ~ a

t~. PlaFntiffs re}~eat ar~~ re~~ll~~t~ the allcbat cans cc~ntainecl in paragraphs I through 58

above ~s if ~~~c~~-e fu1i~T set fflrt of len~~h erei~z.

61. "I'e ~:FA requires t~iat corls~.xme~s be ~rovi~eel ti~ith fu11 and. accu~•~te copies of

~c~c~gnczats ~~rese~3ted to t~e~~~ fflr si~~zature:

It shall b~ a~~ ~~.r~'~~, ~,1 ~~ractce fc~r a ~erso~~ in cc~tine~tit~n with a sale
~f erchanclis~ to rec{uire ar rec~ue.st the co~~suer tc~ sign an~T
docurrient as e~~idence c~~- acl :nc~~vlec~~merzt cif the s~:1es tra ~actio~~, €~f
t?~e existence t~f th,~ su?es c€~ntr~ct, r~r of tl~e ~isc~~ar~e b~T the person
t ~; 3,4j c~bligatar~n ~,~ tie {~~~~s~imer specified in car ar_~ n~ c~t~t c~f'ti,~.c

S ~tOI1 C3~' CC': _ i.. L. ? 1':: ~J 11~ 5112.i~ ~~ ~SiE' St?TTlt' _.:. ! ! ~ ~. {) . (C .:.:1

~~1.i£`i V`~1~~1 c`3 ? a i.~"';_' :i~Gl1Tc~~£,' CO~MI {3~~~1C: C.~C}~LZSTIE;': St; ~-,~~CS~ .1~Lt'

.~.~.~, J~~3:~-~,~~.~



~. (;T4~11(~dlll I"~C~3:1~.',~ ~ ~ Li 1d1 <i Ct3~3SU111~I' Sl~?11 ~ ~~~LT1~ S~I~'S C~<)CLl11~i1t I17 C.~l ~i'` ~"1t7T1 Wit~1.

~~ ~: ~~~ ~e cif ~~ u~~c nlot~r vehicle.

~3. T)efendant failed tt~ provide co~1s~7~ners ~~ith cal~~~lete cc~~~ies cif si~ne:d sales

~cuments.

6~. L:acl~ ~~~s~anc~ ~~ahere i~eenc~~nt rcc~tiirecl or requested ~h~t a cc~~~sul~~er sign a blani~

~~,.i~ s dc~cu~ncn~ ~~ cc~~~nect t~~~ c~~it~l ~1~~; sale cif E~ ~~~c~tc~r ~~el~icle andlot- ~;l I~~~ tc~ prc~~~ic~e cc~pics of

si~ncd sa~~;s ~c.`~~ ,~,~:~. cc~~~stitute~; a se~ar~rte vic~Iatiol~ c~ftl~e ~I~1~., ~.J.S.,'~. 56:8-2.22.

.,° >~,

6~. Plaintaffs ~ ~~.4 ~~~~d i:~4_'_ _ge the ~11ega1 ons cc~ tainecl iz~ para~ra hs 1 thrc~u ~~ b

Thy ,c~_:;; ~I ~ ~'~_' _ ~ ~Tert~sin~ Z~e~ulalicsr~s, a dress, ~~m~ : ~ _':~ per things, general

ads .~ ~ ,,~ i~ract ces car~ce r~~ n~otc~r vehicles c~ffcrcc fc~~• sale iz~ the :Mate.

G7. T~efenda t zs an "Advert see" ~vitl~:in the ~neanzn~ cif tic; I'~ic~tc~r ~c1~ cle rr`~.c~ve~~isi~lg

~:;~,_~l~ti~~~s, ~.J.A.C. 13:4~1~-2bA.3.

~8. The i atc~r Vehicle l~dvert sing Reg~~lat cans provide that ~ advert s~~~3e~lt c> ~ ~~~ i s ~

fo~~ sale a s ~i :~~ c~t~~~~ ~Tehicl~ z~cl~.~de tie fo11~~~ri b:

A s~.atetnen~ that `~3rice{s) include(s~ all casts tc~ l~~ ~~ b~~ a
car,~t~rzer; except for licensing casts, ~•c~istration fees a~~c~ taxes'. If
~ii1~` tit<~t~:i1`?t',`?1' ̀ ~'~j ~:~'.."S ~S e~ ~C7{3~1~fl~~; l~ T11lkS~ ~?~' S~'~ ~C}I''C~11I1 2i~ ~~~5~

, :; ~_ ~,._. _:~ ,~ , ,~>s`:s cif this subsection, 'a~~ cc~s?s 9c7 ire laid by- a
~~::~ ~,~. ~ ~ ~~~.~~ ~,:~ ~,~. ~ ac~~:~rer-installed c• ~it,,,,s, fici~l~t,

~:~_€~ _ , . ~_~. ~ ; ~ _ ~ ~~ ~ _ ~-c~a~at~~r~, _ ~ ~ ~: ~ . - ~ ~ r~~~s icy ~~
erne b~ ~..~nsu~~~er ~.>c~~~~ l cer~s n~ costs, re~~s~ at'c~ Vices ~~d
~~xes;

12



9, ~.~ ~~.«;~.~~~~,, ..,,_ ,~ i,,,o~- Vehi cle ~~d~ertisi~~~ e;~ul~~rtions ~~ro1~il~it~

"~h~; use o~ ~n}~ tyke size, 1c~cat c~~1, 11~11~in~: ~!I~stration, ~~~>>?~ c
~}"3iC~1C3I2 L7I' CC?~fl2" Sfl ~iS lt3 ~~7SCLIT'~ ~T' TT1~3~i(' :Tii~i~.l~iiTl~ c`~Tl~, ii:i~.~~i :iii

~&C~~

~I l,c scttizzg i€~rtl~ of an ~~dvef-tised price ~~l~ ch ~zas been calct~lat~d b}T
~<<~i~.~Uiin~ a dc~~~jn payinez3t; trade-in allc~~-~nce car a~~y deduct o7~s
~~tl~~;i ~A~an a an~a~acti rer's rebate al~c~ dealer's discount.:

"7(). I~lso. i1~c; o~c~t~ ~%e1~icle 1~dve~-tisin~ ~t~:~.<<.i.~~~ rec~ti~~e t~7~f:

I'he fv~lo~r n~ infr~r~~~atiot~ tnt~st be stated i~~ anv credit. arld
z~sta11~,7~nt sale ac~ve~-tisin~;. I~ must a~~~ear ~ 1ja~~~-,t to ~I~e
d~scr'~ lion of ~I~e ad~le~-tised motor vehicle axed not in a fc~c~t~ ote o~~
~~a~~ ~;;~~ ~.~nless t1~~ xnf~~ :i~~# c~~~ is tl~e same 'or all a~.~r vv~hicles
~~~1.~,-c~r~ised. If its a fc~ot~i;~~c, ~ ~n~~st Ise in ~t least 1 ~-~c~i~~t type. Failure
~a ~~,~ ~ ~ '~; ~l~ s i~lfc~r at~~~ !shall be ~z~ u~11~~~,vful ~ra~t ce.

~ ;ta1 cc~s~ c~~'the inslalltnen~ ~aie, which shall ~~cludc
~..~:~ ~, ; ~: ~a~-~nezat ~r trade:-z~~ or ~el~~:te, ~~ any, ~1~~s tl~e ~c~~a1
~',~ ,,~i.~~`~~~e ~e~i~d~c ~ ~ ;~;

2) 'I~~~e anz~u~1 ~e~~centage rate;

3) The onthl~= pad;n~ent fibure and ~l~e nutnbe~• cftrret~uircd
paye~lts; a~~cl

4) The azn~un~ o~a~~y c ~~~r~ ~~ ~ ~ ~t c~ ~ trade-in re~ui~•ec~ car a
statcn~c~~t that none; is requ rc t .

N. T.A.C. 13:451..-26A. S(a)(I)-(~)]

'7 ~ . c~reflver, tine c~~~r Ve~~ic1~ ~clvertisin~ I~egulatio~s provide ~ht~t:

'1.ie ~'n11o~;~rn~ ir~forn~a~ic~n relating t~ an advertiscc? ;1c~ic3~-=Te~~icl~ ~3st be prflvided.
~ : ,;, ~ ~ , ~ : c _.'~rat~~e{s) t~, .:~e business premises ~x, ~~ _ ~ ~ ~ n;:.~~_o~c~r . ~. ~ . ~=~ ~s d spla eci

~~- : j ,.,,.; ~ the ~.;..'c~L or can ~I~e ~°e ~cic ~'.~ ~ ̀ :

3} 'I:I~~ ~.ised Car I3u~°ers ~uidc, if req~ rid by tl~e Federal `I`r~de
~;Qrra zssio 's Used Car yule, 1 ~.F,R. Part 455,2.

13



7?. ~ i~~a i~f, an~on,~ c~t~c~ ihi~1<Vs, tli~ i~~otc~1• Vc1~icJe :~c~~~ertisi~ ~ ~e~ulat on require

dealers to n~aintaar~ a record f<~r each ~zsed z~7c~tor ~~c}~i~;les sc~Id within t1~e last 1 ~0 days, and f~u~-ther

rr~vzcles:

ucl~ record shall consist of all ap~~licable a~tire~-t ~~,~ :~c;~ ~~ and a co}~y
of the ex~;cutcc~ contract with the purchaser c~~~ l~;;ss ~ o :tic v~l-liclt...

(~~..T. .C`. 13:=~:~1~-26x ,10{aj]

7~. ~~~~i,..;_i':~'S C{}I1C~L1Ct 111 ~ t''::; ~. ~", C'~ ~}i. ~ ! ~~''; ~T~~?C~~ f_'~`, _ :~S~iiJ '~.°Vtl:~'~Id13S

iX~c~u~~s, but is t~of limtcc~ tc~, f~l~~ fc~llca~ .' ~~:

a. Tn used ~nc~to~ ~,~~I~rc1e; ac?;,Ynrtisen~ez~ts, f'ail~~g tc~ incl~.~dc; t1~~ r~c~uired.
statement tha# "price(s) i~~~1l~~c+~s) alI cysts tc~ ~a~ ~~~ c~ Iry the c~ns~~~nex~.
~xc~pt fc~r licensing; cast, ~ ~~ ~;istr~f on fees, and tares."

~isin~ type size, color and l~, ~ .':~n .:~ c~bsc~arc, c~~• ~nal:~ j ~ ~ _~ ~ .> - 7ate~zal
acts cc~z~cer~~i~~~ ~h~; ~-~urc~ias~ ~> ' ~isec~ ~~~oto~~ ~rehicles;

~. betting forth an adve~tise~ ~~ric~ fc~r ~ used ,~;>i,_~~- vehicle ~,vhich Iz~s beep
calculated by deducting ~ do~~n payr~~e~~t;

c~. ailing tc~ include all inf~rt~~atit~tl ~~equire~ try ire zn an nstall~nenf sale
adv~~~: sernez~fi fc~r a used rn~~or ~~e~~icle;

e. 'a ~in~ tc~ ~t~st the Used Car ~ ~~~~crs Cru de fc~~- a~1 advertised used c~tt~r
vek~icl~ either at the dealership's a lz e~ztrance, i~ proximity tc~ the vehicle or
~s~ tie ~~e~~icic itsel f

Falling tc~ ~~~a nta n advertisements of used r~~c~tor c~eh cics for inspection ~v
the zv sign; and

Failing to maintain exccutcd used ~~~otc~r ~~eilicle co~lt~:acts far ~~Zspect c~~~ try
flee Ili v~sic~n.

7 - - ~ ~d~c~ c~ns~it~.~te _ _.. ~ ~ ~ ~ =~~- ~ - ~ -- ~ =c~~€~~ ~e~~sicl~ 1 _~:. _ .

Re~ul~ti~ s, each raf which cc~nstit~~tes a der se vic~Iatican cif ~1~e ~ t~,, ?~I.J.S.~.. 56.E-2.

14



~:at'~

iE ~ <,

~.

7~. ~'laint ffs ~~cpeat and realle~~ the alle~atio~zs co~ltained in para~;rapl~s 1 through '73

~~ :~~, ~L ~s if mare 1~a111- s~,t forth ~ereitl.

76. ~I~~~c u#on~t~iz~•e ales I~e~~~latio7~s, ~.J._~..C. I :~SI~-?6 3.1 ~~ secs, d~~~tif 3 t~~z1~~~~:ul.

r ~, ;_ ws i~~vol~~in~ t~1e sale c~f'r~~t~to~- ~ ehcl~s:

77, `I'he l~uton~ot ve ales I~~~~~lations, i~l.I.~.C. 13:45 .-26 ,1, clefin~ "dc~c~.~znentar~,

,..~~i~ ~t"~~3t1I"c`l~1fl71 ~T?C~ ?3~'()C~SSIYI~ 0~ C~O~1T711~I~tS 7 ~'(3~11~~C"~_1;1ie ~x~1~~2

~.1~.C' ~~'s'~I"IS1~~' ~'J~~~IG~'I1SC i,'~s1~~S, If~~,IS~~"c3~?C1I~, Cii ~7i ~ ~'ti~ ) +' _ i:~~l`~

c`3T1{~ ~7T`i?~f~8SlY1~ C7 ̂  C; -.:l i' . ~ .3CL1111~~i~S I'~~ . _ i ~ i .:i _~ S~.'£ ': t,~ (3~ ~3

7~. TI7e t~~~~notr~,~e ~Ies Regulatio~xs, ~~..T.1~.C. 1~:45t~.-~6~3.1, c~e~ine "dc~~;ui 1~ ~1~~,,~

. , .any o~~ies or t~tl3er ~l~ ~<,~ cif value, which ~ 1 ~utom~~i~~e; dealer
accepts fi-o~n a cflns~~~ner in excl~an~e for a clocur~a~ntary scr~~ice.

'79. ~f~h r~s ect to dc~cu~~~e~.<« -yT sc~~v ce f'~;es, tl~e ~utoYnot~ve Sales Regulations prflvide,

,, ~iznerat dart:

(~) n connection ~~Fit1~ t~1e sale of ~ zno~c~r ~Iehicl~, i3ich
includes t~~e assessine~zt of a docu~7~cnt~ryr service fee,
~utc~rnc~~vc ~eale~•s sI~all not:

2. ~~ccc~t, charge, ~r c~'e~~a~:- :; : c~ s~ ~~• ~na~~~es, car a~~ ~
ether thing of ~~alue; i exch~~ ~~e ̀~:~~~ tl~e perforrnanc~ cif any,
oc~~ ~~~~ntary ser~tirice ;thc~~:, f~~st item zi~~b t~~e aqua

1 1.1 /.,l li ~?.~il1. 
~j'.;' 

J~A ~^Y.L. 
('S t :i'~l 1~ ~"+.~'.11~`T 

~~".,:t }~%.J Stir LCI.Eki JVLL~13J

1.



forth ~t? ~v~~itiz~~, i~1 at Ieast 1 C)-~ ~, , ~t t~T e, tin tl~~ s~1e
c~c~c~~rr~e~~t t~~e price tc~t e~~cl~ s}~ccf~~; c~c~cu~ne~ltary sersrice.

~~. ~ci~~:l~i:~nT's conduct its ~~~olat fl~3 0~ the t~utflrnoti~Te ~~1e5 Reg~zlations incl~rdes, but is

not I mitec~ fin, c1~ar~in~; fees for dvcu~~e~~t~ry services without iterr~ zil~g the }rice for ~;ach actual

cic~~u~~cntar~= service ~er~'ored.

I. 1~efer~dani's ~onduc~ coz~stitu~es t u~t ,,i.: lj c~latic~~~s c~f~ tl~e t~.~ztc~~~~c~ti~~e dales

.~~ulat~ons, ~a l~ a~~4~~~~icl3 constitutes a der s~ violatic~~3 of the C~~I~, ~..T.~.A. ~C ~-2,

J 
..~,

JR JL~. T ~.P P.' ~Y ~`~. ~ a,v~~ HJA 

A'i'd. T ~ ra'•

2. ~'Iai~~tiffs re~~at anci reaIlcge t1~e all~~at cats cc~~~tai~~c~ z~~ para~ra~hs 1 though 80

as r~~r~ ~I1y set Portia 1~e~~e ~~,

83. ~'~ie ~JCI,L; ~i.J. .~.. 5~: -67 et ~ applies tc~ t1-~c s~~le cif ~.~~ecl rr~otc ~.: _'~s.

ec ~c~11~J, T'~1.J. ,À  SE~:~-f~8 prc~tifides in pertine~~t dart:

~~ s~~all be an ui~Iawful ~~•act c~ far a dealer:

~, ~ 'o n~isrcpresen~: the nzechanica cond tic~~~ cif a used zno~c~~~ vehicle;

I~r..T. .A. X6;8-6 ]

4. `~.rther, the L1C~I L, pro~Tides:

~~ s11all be an ur~la~,~~fu1 practice fc~r a cl~aler ~c~ s~I1 a used rnotc~r
vehicle; tc~ ~ cai~sunler z~ritl~out giving f11~ c~nsun~er a written wa~~an~y
Lich s11~I1 at least ~~ave tl~e following ~r~iniznu~~. d~~ratit~ns:

~:' thy; ~~sed ~nc~tc~r ve3~.c', ~ '~<~s 24,fl00 n~~les or leis, r.
.... _.. r .._..~11 Vie, ~t t ~ ~' ~. ~ .. , 0 days c~~ ~,fl~~ "~ . ~,_°'~;

~_.~~~.~I~e~. cr carries ~~~st;

1



1~. I~'t~ic; us~cl ~~~<j~c~r c~`:1'~i~ ~.~~s more than 2-.~~;~ ~t ,,li~,~•s but.
less Than ~fl,Ofl(3 miles. ~ ~~ ~, , ar:~ant5~ s1 ~ ~I ~ b~, at ~~ ~~1 i r; i ~> i ~.rm.
(~ dad;s ter 2,U(~Cl r~Ziles, ~~ ~i~•n_~~zcr ~,~,:_>~ „-s _, or

~. If tl~e; used mc~tor~ vehicle I~as 60,00 miles or z~~o~e, the
~~rarra~~ty- shell be, a ~~ mi~~imum, 3{~ d~~Fs <~~• ~,{~0~ tnilcs,
~~lzichever cc~in~.s first, exc;e t t11~t a cans ~m~;~- ~?Zay vaai~.te his
right to a s~ari•at~t~~ as pro~jicied under [Iti.J.~.A. 56:~-73].

[?~T,J.~.~_ 568-~9]

~5. ~~e liCL~ ~7~•o~=i€~es i~~at ~ v~~ai ,rer o#~t1~~ c~ea1~~-'s t~1~li~atio~~ tc~ ~rc~vc~e ~ ~~~arr~nty ~~~~-

~~~;~ r~c~tor vel~icl~,s ~~~i~h o~e~- 60,000 ~~~iles

...shall b~ i~~ ~~,~ritiz~~ a~1ci sepa~•atcly st~le;c~ i~ the a~recment cif ret~~~l
gale oz: in an afitachrnent thcretc~ a~-1d se~~aratcly signed ~ ~ i;~•
cc~~~si~~ner. I~he ~~aiver shall state the dealer's c~~ligat c~~~ tc~ ~ro~viu~ <
warranty can ~~sed n3otor ~~elaicles c~ffer~c~ fc~r sale. ~s set. forth in
~~..T.~.~. ~~~:~-C~~, -7J]. ~ c' ai~.~er shall ~~dic~te that the cons~,rr,~r,
~~rin~ a~~_ ~~. .~ ~: "~' ~: p~_~. ~'- se ~~ice ~f~tl~e ~~sed ~nott~~• vel~ic <~_~~'

V iJ C.Cill~~l,i. :; 1 !':~~'._ ~. Ij 
~.~l;...... 

.3 1.J 5'.1 ~.k~4.lilY+~. L~ YYTU2. Y~V lSAt~ tl~tll'-.+~.';-~

~~l ~a~i~ ~~, i, ~c,~~i~e ~ ,,, ~ n~y~ o~~ ~~c used rs~c~tt~~• ~.~elli~l~ a~~d is

I~cfc~~d~t1t's c~nctucl zn c~iolatic~n o~'t e LTC`I L ~~cluc~c;s, but is nc~t ling tet~ tc~, tlz~

fc~llown~;:

~. is~~e}~resen~; n~ the mec~~ancal cc~ndito~7 of a ~~sed ~nc>tc~r vel~icl~ (~
acc dex~` ~a~~;c~~•y and front end darna~~);

cIii~1~ used ~~~otfl~• ve11ic1~s ~vithot~~: ar~cludin~ t~~e required statutai-yf v~~ritfien
~~~arrar~ties, in accardanc~ ~~Ti~~~ tl~e U~Z,I~; and

~. ~;;~c~3t rid inaclec~uate ~,vai~~ers of tlae r•ec~uired sta#ut<»-y written wa~~ra~1tres
~_~,~~ ~ ~~ ~~~ tl~e IJC~.I_,,

~7, ~ac1~ ~ ~ ~ i~~r c ~^~. ~ ~ .. _ . ~t t tee _ .. _ ~ ~ ~ _. }:, . ,... ..TAI.; ,, .J. .~.,

56;~-67 et sec .
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;~ ~ ~i ~`~ i ~; i3, ~G~se u~~on t1i~ ~'ore~,~c~ n 7 alle~~tions, t~~c ~'i~i~~ :;; `,,~c,fu1l}y request

t11at the Court ev er jlid~ment against I~efet~dant:

{a) ~~indn tl~~t t~~e acts and an3issc~ns of Defendant c;c~~lstiti~te mu~ti}~Ie
nsta~~ces cif unlawful practices in vic~la~ can flf t~1c Cl~ , i~.J.S.A. SG:B-1 et

the ~rlc~tor ~~ellicle ~dv~rtisin~ ~~egulatzr~ns, v..T.~.~:. 1 ~:~~A-L6~..1 et
sue_, the automotive Sales e~~zl~t ores, ?~~.1.A..~. 13:~5~-2~I3.1 ~t sect, and
the LT~L~,, I~.3.S.A. ~~:~-E~7 et s, e~.

~t~) ~~,; ~ ,~~~:~' ~°;;~~3~ ~,~v I~,~1~~.~citt~~t ar~~ its c~~~T~~~:rs; c~ficcrs, directc~~s,
s~~arel3o?~'~rs, e~n1~€rs, f:c~~~;ders, n1 r.~ ,~c ~, a~e~~ts, sc;~~~,~ants, e~n~lc~vees,
rcpxesent~tives, nclependcnt cc~~ztz•actors, cc~rporatic~~3s, su~sic ides, affiliates,
successors. assi~ils a~zd alI cat er persons or entities ~iz~ectly ~lncier ids control,
fic~ ~nga~in~ in, cc~ntiz~~.i nb to ~r1ga~;e in, car dc~i~~g an~~ acts or practices in
~~ic~Iation t~f The ~~~A, ~i.J.S.~. 56:~-1 et sue, the c~tc~~~ ~?e.h ele advertising
Ze~~.~latc~ns, I~i..i.~..~. 1 ~:45A-2~A.1 e~ secx., t1~e ~uto~n~t~~e Sales
Re ulat~oz~s, ?'~i.J.I~.. .13:451 -26 3.1 e# sue, anc~ the tJCI~I~,, i~..~.,=;.A. 56:8-67
c : ~~ ~~ ., i~~cluding, but ~~ot ':~ ~ .. ~ ;~, t1~e ae.ts a~~d }~~~actic~s { ~ ! eỳ  ~ i . ~ e
Vic;; 1.. ~.';,t;

(c) ~3irecti~~~ t~~e I~efer~dan~ tc~ t-es~~re to a~~gT ~ ~ ~_ ; _ :' ~~ers4n. .' . , ~r nod
n~n~cc~ in t}~is Cc~ pla ~3f, ~n~r mt~ne;y oz• real o~~ ~Sersanal pr~~ert acquired by
~~lcans of a~~y practice allebec~ herein to be ~ii~lac~~ful and fou~~d tc~ b~
unlawful, ~s autl~c~r zec~ ~y the ~~'~., ~T.. .1~. 56:~-~;

{~) Assess ~~g the ~~axiznun~ statutory czvil penalties a~;az~~s~ L)e#encian~ fog• each
and every ,3ic~latio~~ of the CFI , in accat~dance wit11 [~".T.S.A. Sb:B-1 ~;

e~ assessing ~l~festi~ati~7c posts a~~d fees, includi~~b attorneys' fees, a~ai~as
1~efendant f'or 1:he use cif tl~e State cif New Jersey=, as aut~~c~rized by the ~Fl-~,
i~.,~..1~., ~6:-11 and ~...A. 56:-I9, and



~~ Cir~~1 ~,~~~ uc~~ ether relief as the i~~terests c~f,justice ~na~= rec~~~ire.

R~BER"I~ I C3liG~'
f~ ~:`I'Ii~FC'T r'~"I"I'C3~~ (?Y ~'rE?~~~;~:<1L. Off' i~,,~F;~~~ JI:IZSFY

3y•,
~~issell " ̀ ~.nit1~ 3~•~~
Z)eufy ~~.~to~•~zey C~enez~al

I?~tec~: i1a~~ch 16, 20 ;
~~c;~;a~-1~, :re~~,~ .Tersey
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1 cer-tif}r, to the best c~~~ny i~~fc~rnlat can a~~r~ belief, tl1~t the n~atte~- in co~~tro~r~;rsy in this ac~inn

ir~vol~~inb the of«cement oned v c~Iat ores oftlle CFr~, the Motor Vehicle ~~dve~-tis n~ Re~;ul~tic~ns, the

~~tz c~~~t~c~tiv~ Sales Regrzl~tions end tl?e UC~I_.I~, is T7c~t the sul~je~t of any other actica~l ~er~d~s~g in ~~~~F

At er cou~-~ ~f this Mate. I fi~rt~~er certif~~, ~o the l~cst cif ~f infor~natra~l atld t~elief, that tl~e matter i~g

cont~-t~versy in fi11is ac~ic~n is not tl~e s~~bjcct cif a ~endin~ ~~r~itrt~tio~l ~arc~ce;ecii~~~ ire this taie; nc~r zs

a ~~ c~th~r action ~~r arbitr~3tior~ procec;ciin~; cc~~~ternplatc:,d. A c~ ~ ~ i.y ~i~at tl~erc is o c~thc~- ~j~~rty that

should k~~ i~~ .t l ~ ~~is actic~~~ ~t this time.

~A, ~.''~'~~Cr ~T~I'flF~I~~Y ~~`i~I~ RA.Z ~3F ~~; ,TUR F
x44u~~~e~r fir I'Ia n~ifis

q

y; ' _
Fussell i~~. fir. i
I~cu~~~ Attorne~~ Crenezal

~tec1; 1V1arc1~ I E. 2C} 1
i~e~~~a~•I, ~3c~u ;~erse}T
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I ce;rtif~ t ai co~~tic~e~~~ial ~ersc~i~al ider~ti~ erg 11ati~e ~cei~ redacted irc~m dc~curi~c is t~c~c~

slkbmitted to the court, and ~~~i11 be redacted frc~nz all documents st~b~~~itt~c i1~ the future is1 ~cc~rdance

;_, ~,,,r ~ 7;38-7(I~j.

I~C~BI;RT I C3U~~'

l~ttocy for ~'Ia~~tffs

~3y~:
~:ussell ~V1. r~~it~.. Jr.
De~~ut~f ~ttorncy C~encral

Date: ;ivlarch 1~, ?~1~i

I'~t-suai~~ tc~ ~Z:. 4:25-4, I~eput~r Atto~a~e~~ ene~al Fussell . ~ tl~, Jr. zs I~ereby clesi~na~ed as

~r~al counsel for the I'l~. nt ffs iz7 this actzo~a.

ROBERT I,f~U

jl:

-~,'Jt ? _ ~~''~' ~~l"S~~

~~


