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Dcuty l~ttorney C.Feneral

SCJPI~,~IC}£~ CC)IJ~Z"I' ~~~ ?~~ J JERSEY
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JOHI~I J. ~-~OFFNIAN, Acting ~ittorney General cif
the State of Neu Jersey, ST~~~ ~. LICE, Acting
~7 rector of t~~e N~s~ J~z~seyT I~ ~~~sic~n cif' Consume
Affairs, d ICI-~:VID F 1~ 1: ~ 'I , ~ct~ng
uperi~xtendent of the iv'e~~r terse; S1:ate C3ff~ce o~
~l~ ~hts Inc ~✓leasures,

I'1atltiffs.

~r,

'EI' ~QYS — M~NN4', MBE & J~C~ C)F

~ 0, individually a~~d as o~,jners, officers, directors,.
faunder~, managers, agents, employees, ai d
representatives of PAP BC}YS A~'I~1Y, ivIC7E
~A,~K. C)I' D~`LAT~~, I?~IC.; and XYZ
;(~R~ O~tATI(3N 1-1 {l.

I)efenr~a~lts.

y
~-

Civil I-action

PI~i~~tiffs ~oh~~ :T. ~-~c~ffrrian, pct n~ Attar ev e~~eral of` the State cif ~reti~ Jersey

~"A:~tornev General"), with offices located at 1.24 Halsey Street, Fifth. Floor•, Newark., I~e~~~

ersey3, Steve C, I,,ee, t~:ctin~ I3i~~ctor of the New Jersey I~ visio~3 of ~onsuz~~er Affairs



~"T~ rcct~~-„}> ~~=i~i~ c~~'~~es I~va~~ci at 12~ ~~alse~~ street; ~e ~e~t ~wloor, ~~e~~Fa~{k, ~e~r J~~~s~y, a~1ci

David Freed., Acting Su~erinte~~de~~t cif t1~c iv'ei~,- J~1•sey State Office cif ~Weibhts anc~ Nleastires

("Superintendent"), with c~fflces located. at 12b1 IZo~ates 1 Rr 9 South, t'~venel, Ne~~ Je~•sev,

{cc~iIc~tively, "~'Iair~tif s"), by wa~~ of Cornplaint state:

1. Frec~uea~tl~°, consu~~~~rs s~~op for autc~n~otive ac~essorics ~~3dlor ~a~-1s lvhen there is

a specific z~ced fc~r theiz- motc~~ vehicles to be rewired o~• servXced. IvlanyT ~utc~mt~tive acccssc~r es

and paz-ts are a~~u#~actured by competing co~~lpan es at1c~ often ~c~sses~ differing c1~at~~cter sties

(e.~, ~notflz• o f a~1d tires). ~1an~~ consumers 1ac1~ f~t~~iliarityr ~~iti~ such erc;laaild se, anc~ must

rely can tine z•e resentatic~ns of a~ator~~otive; p~-ts retailers, amc~n~ other tllin~s; as t~ t1~e prising of

tl~~ ~nerchar~dzs~. ~ccor~i~~~Iv, it is critically r~npo~-ta~at that a~~to ~tive darts retazlers cle~rl~r

and co~~sp cl~ously post the se1li~~g }~r cc of n~etchandise, and that suc~i merchazxdise is sold. at the

~~r ce listed at 1~e point of display. iLzr~her, and z-~ r~~_ilcr that pr~vzdes auto c~tive ~•e~~~: rs in tl~e

tafie of I~ew .Tcrsey ("I~Tc~v 3crsey~" c~~ "State"} is req~.~ir~c~, ~nc~ng t~t~~er thi~zgs; to pest a

consumer zlc~t ce as to the right to a written estimate for suer ~•epairs.

2. At ail relevant fiir~les, ~'e~ Boys — i~~anny, l~c~c ~ .Tack of I3ela~~~are, I~~c. ("I'ep

o~~s" ~r "Defendant") 1~as been e~lba~ed i~1 the aclvcrtise ez~t; offer for sale, and sale flf

aufa~no ive parts ~nc~ accessories as 3~Je11 as the perf'c~r~nanee of aiztonlot iFe re~aias in t11e State cif

1'~Ie~v Jersey ("State" car "i~~euv Jersey;"}. f~.s of Jan~zaryr 31, 2()15, ~'e~ I3o~~s ca~e~~atec~ ~E~3

~ ~r~er~t~rs, 237 service 'I,i~e ce tczs mad six (~) yep ._ ~ . ̀ s ~~~c~res ~n ~~?e LTn ~:_:-~ ~~_ates,

~~'.i;,g it one cif the largest au~otnc~t~ve retail and repair stoz-es in the nation, 3ased upon

i~_~. e~ igat~c~~~s ~y the e~~~ Jersey T~iv sia cif Consumer Affairs {«~?z~is can"), 1'ep ~3c~vs: (a) said
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Tar ety of mercl~ar~d s~, t~3rou~~~ t17e use of scanr~~,rs, at prices iii c~cc ss ofd thy; ~z•ic;e listed a~ tl3e

pcaiz~t Qf display, (b) wiled tc~ pest the total selliz~~ p~•iee of ~~ercllaz~dise; a~ld {c) failed tc~ post the

~~equired consumer notice regarding fihe right t~ ~~~- tte~l estimate for automotive repairs. ~s

detazlecl be1o~~,T, such cotl~tzct is i~1 violation of the ItiT~w Jersey Consumer ~'rauci pct, ~.J.S.A.

56:b-1 et sect. ("CFA"), the Weights and Measures I~c;t, I~,r.:t.`~.1~. S1:I-1 el sue, and the

~e~~~latic~ns Gc~~r~rn ng ~utot~~c~t ~~~ ~2e~aiz~s, N.J.1~.~. 13:~5~~-260.1 e;t sect {"Autanzotive

repair Regulations"}

3. The ~ttot~ey General is ehar~;ed ~~it11 the res~~onsibility cif enforcing tl~e CFA anal

X11 t13e ~e~ulatiot~s ~~ro ~.~l~ated thc~-e~ande~-; I~.:I.A.C. 13:45 -I.1 et se . ("CF~ ~2e~ulati<~ns"),

~~c udinb the A.ut€~~Zc~#ive e~air IZeg~~latio~ls. 'I'l~e I3~rectc3r is c;h~rgecl ~J tl~ the ~~es~c~nsibili~~~ cif

ad~~~zzais#;eri~ig the C~I~ and the C~'~ ~e~ulation~ on behalf o~`the I3ttc~r~~ey Gencr~l.

4-. Tie Supe~•i~1te~~dent is ci~arged with tihe r~sponsil~il t~T of e~~forc ng ~1~e cu is

~~n~' ~,i~asures Act, and all the re~ulatio~~s prU~~~,.~1~ated tl~erei~ndcr, I'~?.J.A.C. I3.47~3-1.1 ct se .,

ata N..~.I-~.C. 13:47K 1.1 et sec . {"~Te gluts and Mcas~zres Regulations")

5. ~y this action, I'laint~ffs seek inju~~ct ve relief and other relief fo~~ ~cTifllati~ns t~~'the

CFA, t1~e ~~~to~nc~tive Re~aair IZegulatio~~s and/ot~ t~~e Vi~ci~his and: ~,~ieast~res I~ct. I'Iaintiffs bring

~I1is action p~. rsuant to their authority under tl~e ~~A and tl~e ~~Jei`,~hts a~ld iV~casures pct,

speci~call~ N.J. .A. 5C~:8- , 5~:8-11, ~fi.~-13.5~:~-I~}, and SI:1-1~3.

6. ~Ienue :- , ,,; ~ in Essex ~c~unt,, , , ~ ~ ~_ ~~ to . ~:3-~, bc;cause ~f is a ca~~n~~7 in

-T~Ic;~ Pep Bc~~js has Ana ~~ta ned ~ business address andlor other,=ise c~nclucted b~.zs mess,



7. Pep ~3o}~s is a I~~la~~~a~~e cc~~-pc~:~~.;,~~~ e <<.v1~;;'~~~ tin .Tan~rar~r ~, 199. ~t a1I

relevant tines, I'ep Buys has mai~~taiile;d a principal place of i~us ness a~ 3 t 11 West Allegheny

avenue, P1~ilac~el~Ilia, Pe~znsylvaziia ~ 91 ~2.

8. John <~nd Jane Does 1 tha-oubh 10 are fictitious individuals i~~eant to zcpresent the

agents, ser~~ants, e~~1~ t~yecs, and/or ~-e~aresentativr;s of Pep ~3o~~s who lave bee~~ i~z`salved in the

conduct that gi~~es rise tc~ t1~ss Cc~~~~plaint, ht~t are lae;re~ofc~rc ~zt~kno~~tz~ tc~ P1t~..:ti ,~i 1~s t~iese

t~efendants are identi~cd, Plaintiff's shall arncnd the ~om~~I~int to 1~~clude t~3ei~~.

~. XYI Co~•~arations 1 t1~rc~u~~~ 10 arc tcti~ious ~or~orat ons meant to re~~resent a~~~~

adt~it oval busi~less entities ~~l~o Dave been evolved iii the co~~duct that gig=es rise fo the

~~n1a~,1 ~~:t. ~L~t are heretc~f~~-~ ~t~a.knotivn ~o Plaintiffs. ~.s t~~ese dcfenciants are identfzed.

'Ia ~~t~~`~s s3aall amend ~11e ~onl~laini to i~~c1~ ~'~ them.

Its. Upon i~zformat fln and. belief; as ~f JanuaryT 31, 2015, Pei Boys operated at least

fc~z-~~-t~aree {43) regal stores in 1~~e~~7 Jerscy ("Pei ~3oys Stares")

11. 1~t a1I relevant ti~r~es, tI~e I~e~ ~3oys Sores of#er ~c~r sale ~ wide assortment of

rr~ercha~~dise and services i~zcludzn~, but not limited tc~, autc~~~~oti~~e darts anc~ accessories and.

motor vehicle re~azrs.

1?. LT}~c~n iz~~c~r~natic~n ~.r~cl belief, ~'ep ~o;:Fs advertises and offers rr~erclza~~dis~ and

ser~;~ c s fir sale tc~ cons~.tzne~~s r;, '~ .T~rs:_ti= ,,,,~~1~ ~ra?-~~tzs ec~_~, ~, -'.zng tel~v s ~sn

~s~~ n~ercials, ne~~spaper advertisements; adve~izsin~ circulars and its o~~n ~vebsit~.

~~ ~~~.gepbc~~,~s.cfl ) among ot~aers,
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P.Y# ~1 +. ~ - tfly lii.l C ~ 41Y~~ l~)E~lll ~~<

i3, Si~1ce r'~pz• 12~t}7, Pei Boys has been. fou~ld to ~~ave cal~nmitted at least. eighty-sip

X86) separate violations of t}3e ~~'e ghis and. il~easures Act,. specifically I~~.J.S.~. 5 i :1-9'7(x)(4), ~1

connection with e~•cl~and se offered for sale at I'e~~ Boys Stores that scanned. at a price i~~ excess

cif the price ~osteci at tl~c paint ~[ display.

1~. Duri~~g the ~ez-ioc~ cif ~Vlarcl~ ~, 20I~ tlirc~~z~h ~V1a~-c1~ 4, 2 15, seve~~al ~'e~ F~o~vs

torts, nanlel~r 5tc~re #Q267 in union at~d ~tc~re X1071 in I~asell~, «ere found tc~ have violated.

~1.J.S.A. 51:1.-~7(a){4), by c~~~ferin~ ~~~e~•chandise for sale that scanned at a price in excess of the

price ~c~sted at the point of displa}J.

1.5. ~urin~ the periflc~ t~f January 21, 2015 through Ni~rc~~ 4, 2015, the ~Ic~v Jc~•sey

i zs can of ~:c~~s~$znci• ~.ffa~rs ("I~ivisic~z~"), ti~rou~h its flff cc cif ~TJei~~~ts and i~/Ie~sures ~~~d

~~c~ ~~ consumer Protect can, conducted Inspections at the fflllflwit~g five {5) I'e~ boys Stares:

~€~~~;
# 5~~~~~~ ~ ~ tit

01.71 575 ~.c~t~te I8 ~ East ~ru~lswcl: ?~zeu~ Jersey
027 2525 R.ou€e 22 ~~est tTnfln New Jersey
1071 71 I ~;ast F ~•st Ac=e. Roselle dew Jersey
1.612 523 Bloc~n~~ield eve. Caldwell New Jersey
1.634 15 ~'o~n~tc~n Ave. Vero~la ~zc~~ Tersey

16. During t17e period c~f~ January 2l , 2015 th~~ouglz March 4. 2{ 1.5, Pep Boys offered

fc~r retai3 sale a~ the al~c~ve-rcferencec~ ~'e}~ Bovs Mores a ~~id~ asso~ t ~ : ~~ ~ ~t cif auto €~~ive darts and.

2CC{'S~~ i'~~,5 111C~LiC'7IIi~; ~U~ 1"t(7~ ~1~IlIC'C~ ~()7 ~I2"t'S, CctT` ~~'iV~'?"S. _~~;i1" ()1~y ~~.'c'1~~1(~T ~~+'.~'i~ - '~,i("~

~~~.1~l;t~t .,~ . ~~indsl~ elct wish sglvent and ~;~rax.

1`7. I~i~ring ~l~e }period of January 21, 2015 thr~u~h March ~, 2015; Pep Bc~~~s

e~-f~rmed autorrmo~ive z~e~~airs at the above-referenced ~'cp ~3oys Stares.



~, v 
_

8' ~~~51 .i l~Y,ll~'d1. ~~~ ti~7Yy lYS.~~ { 3 gi~~i~~~ 3:. 1-S. H ~~~T y

~5 ~.~%'~ ~H' 5'~~~l~l~~?~~~'. ~3. ~31.E~~~ ~1~ fl'_r1%..~A:~~ ~d~ ~~~°v'i .... ~3 s~Y~..9 ~Y'..r~

18. Plaintiffs ~•epeat and reaile~e the allegations cc~ntain~d in para~rap}is 1 throu~l~ 17

a~c~ve as i~'zno~•c fi~11y set f:o~-t131~erein.

1.9. TI~e ~~'~, ~1~J.~.A. 5b:8-2, prt~I~i~ts:

I'he aet, ~zse or e~~~po~~me~1t by a~1y ~~e~sozl o~~any uziconscic~nable
~o~ninercial practice, dcceptian, fraud, false pretense, false
r€~n~se, isrepreser~tatio~~, or the I~nc~wii~~ concealment,

srzppressic~~z, o~~ any ssion of any material fact wit~a i~ltent that others
rely upon such ~o~~ceal~nent, su~pression or c~~nis~ o~~, in
cc~~ncc#: on ~ait1~ the sale ter ad~vertisernent cif any ercl~a~~dise ter
real estate, or j;~. ~1-~ il~~; subsequent performance c~~ such person as
afc~resa~, 4~~~ct~ v: ~- o:~ nr~t a~~y ersc~~~ has. iz~ fact ~cen misled,
decei~~e~ car damaged th~zeby...

20. The CI~11 defines "merchandise" as including :`az~y objects, wares, goods,

~c~ra~n~c~dities, se vices car a~lvthin~ offered, directly or r~3di~-ectly to tl~c ~~~bl tc i ~~- sale." ~~.J. . ~.

S~i:8-1~c).

21. ~t all re even ~: zees; I~ef~~ldant leas t~ee~z engaged in the acive~tisemen~ and sale

off' merchandise vaitl~ n tl~e meaning cif ~T.J.S.A. 56:~-1 {c), specifically autc~rnc~tive parts a~lc

acc~ssc~r~es.

22. '~t all relevant times, I~ei'e~ da~~t Izas em~Ic~ved the use of a ~fliz~t o 'sale s~~st~~

;,icy i~~cl~.rc~es a. I~arcc~de: scanner that dcter~~i~~es t~3e price of rne~~c~anclise g~uz-chas~d by

consumers at I~e~~ P~~rs Mares.



23. I~uri~3b the ~~r c~~ of .lantia~-y 21, 2~} 15 ~i ~ ~ ~ , ~~~ i ~ vlarc~l 2~ 1 ~, ~nerchandzse

~ffercd for sale a~~dJar stjld b57 Defendant yeas fc~u7~d tc~ have scanned at a price in excess of t~~e

price listed a the poil~t o~'d splay, including but nc~t l rnitcd to, at ille f'c~11o~~v i~~ Pep F3c~}Ts Stores:

~~~~ ~ ^_

0171 j 575 Rt~ute 1 ~ East I3ru~~swick ~ Nc.w Jersey I
C}267 ~ 2~?5 Route 22 ~esi union _~ 1~Teuj Tc;rsev 1
1071. _711 Fist First 1~~fe.__~~Zose]le __---) v~e~~~ Jersey j
1612 523 £3lc~oanf elc ~v~. Cald~~~ell Neti~r terse}~

' 1E~34 ~ I5 I'c~~nptc~n ILvc. f Vert~na ~e~~ Jerse~~

24. The merchandise found to 1~ac~c scannc;d at p~~ices in excess cif the price listed at

the po et flf display it~clucles, but is z1c~t limited tt~, the fc~llc~wing:

_. 
~ ~~~~~

3I~ ~utc~ l~c~v~~~ced Paint I~ef`ender Spray Film X3.00
~-~-lt~ur F_.~~e~-b}' {Berry Flay<~r) (Ca1d~~eI1) a0.5()
5-I~c~ur Energy}r (I3e~:ry Fla~cTt~r) (Vern~~a) ~ ~D.50
hlpena l~ z~ I'~1 ni Scoop C1~rorne (caz~ d~~ailea-} X5.0
~nt~y Ca~~~'s ~Iot fries {3oz bay) ~ `~'(~.1()
ARP (l~utorrmc~tive Racing Par-tsj 625-12~t3 Stainless ~1.(l0
steel Boll (~/~ 1€~ x I.250")
I~utoRibht 4 i~~. ~Iicrofiber I3c~nnet, 2 pack (car ~ I .fly
ti~axi~~~ and. pt~lishng}
~utoRight 4 Inch 'darn r~~plicat can Pad (car u~axin{,~ ~2.(l(7
peel) V ~
Bar's I-,ea~:s Lic~uic~ Aluminum (leak stop~e~• and X0.5
repairer)

Barrett Jackson P~•emi~~n Technology Car Cover ~ 10.00
~31ue iVlag c Carpet Slain and ~c~t Lifter ~ 0.1(~
}3uI1y Cla~~~p (tx-t~ck fed 1~o~kj ~1.~30 ~
~arra~a ~~.~to~~a ~~~.~5 F~~n and Broflrn ~~.SC?
~arra~ld ~uta~~4~ ,l c~u~ber IViax ~~otal Mean All ~ ~0.~0 ~
C)ve~- Bt~dv ivlitt ~
~.~TT~iTiC~ E~U~(7~~~: ~tJ~ T~d~S ~l~~l ~'f1W~~, BLli~t IT? ~{).~{)

~1~~~-~~~~Il BI"L7S~l

~I"I'c`i11E:~ ~,1T1~~ r~Tl{~ ~E;~ ~~~1Y' ~~I?i{9~'~~ ~I"~5~1 f ~~.J~~ j
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~Ct~L1l.J ~. V P~~ ~.V~~f ""T~ ~UA.1~z 1,i1.ClV tti.i ~. 1V l~t. ~~1~. ~ ~'J.LV

~.. ~S✓ AA.111.~t,LC 11 ~.4f1~U~ ) ?

Cast~~ol GTX SAE 1 {I~V'V-40 Motor ail --~~0.20 — -----
Coc~~les Prc~duets Style ~ua~-d I)oc~r Guard X0.99

~ CI~C Clean-I~-Garb Carburetor Cleaner (12 oz) j ~~.3~ 1
Doz-~na~i —Standard O-Rims '~falue I'ac~ (407 pieces) X5.0(3 M~~
I3u~l -Colter 1~utotnot ve F'r ~3~cz' Series — Fillcl' X0.20
Primer {~•ed c~xidc cc~lc~r}
I~u~lr-Carr I~illc~- Pr ~~er ~er~e~ — a~~c~ablc Primer ~fl.2{) ~
{12oz) (gray hot z•c~d color) r
I~u Ii-Cr~Io~- Vgn -I and ~~ak~ric Caat~n vz1~ rl red ~ x(}.5(7 I
Table C} ~e ̀ Dire S~~ip~s (tare ~~ratectc~r adhesive) f ~fl.20
I-~i~hland 12 ft. L,ashin~ Strad (cievicc far strapping X0.50
~~flC~S f~ Cc~T ~'~~~~

iI'hone 4 3-puce ch~~~ i~~ set {breast cancer ~~.75
aware~~ess spc;cial editic~nj
iPhone 4 Doirh e La~Ter ~'lsonc Case {breast cancer X2.50
a~;~are~acss special ed t ail}
I~~ ockt~u L%~t jis ~.~itc1~ "I I,c~~~e IVIy Pistol„ (cap• ~~itc ~1.~}~)
ecallsticker)

~,t~CdS ~I~ I~Ii' J~flO~ ~L1~3T1Cc1TI~ ,~j~.3(~

UCc'i5 Qll BI"~a ~13 ~l~ ~f?i~ c`iC'IC~IIiV~~ ~Q,j~

( ~,UCc'1S ~T~ ~OW~T ~~~et'i~l~ ~'~LIIC~ ~~~ ~7~ ~i().J~ --

Lynx I3~ttery Terminal I'rotectc~rs (Caldcv~ll) __--- ~(~.70
LJy~~x F3attery Terminal ~'rotectc~rs (Verc~~za} I.O
e ar's ~o1d Class Rich. I e~.ther Cleaner al~d --

~flTl(~1~1OT2~I'

~,/~ebu ar's ~Iat Rims x.11 Whecl Clcarier ~fl.51
iVle~u a~~'s c~tc~rcycl~ Leather C:leancr and X0.50
~OT1C~i~I{3i"1~T

Orbit Spearmi~~t hum ~~.2~ ~
Pear ~/Iicr~o~b~r 2-in-1 Wash axed scrub rtt $fl.50
~'ennzoil I3exron I Au~on~atic Transmission F~u~d ~ ` 2.27
~QT)
~'ern~atex Battery Cleaner {Caldwell) ~ 1.0
~'e~matex ~3aite~y C1eaz~er (Verc~aj ~I.Sfl
I~c~natex Battery 1'r~tector and Sealer ~ X3.()0
Pren~iurn ~T'F Meaner ~9.
fain-X ; 32 Summer Bug Rec over ~~'indsh elcl ijasl~ ~fl.I~ -~
Solvent
R~dli~~e {)il L?esel Fuel ~a~alyst $1.~0
~.t~yal ~'~.zrple I'~Ia;~filrn Synthetic Penetrating Spray 1.5(~
Lubricant



lC7ilc'I~ ~~i~:~ ~'~I~I~ ~~.~'I rJfJL ~7c ì~ l —~-- ~i 4~~.~{~ a

'rLl?~1.~~. ~~ e~..~A' ~ L{"'*l~: l ~~i,'~.~}{. c`~I1C1 1.3~~r {~~~t~~~ 
~~--- ! ~J~.~V ~

T~.I~t ~~' YV ~~' ~L~.~~'t ~iL~..~~'~J\l. ~ll

Tu~tl~ max Caret Super Lard S1~e11 far ~~Iax ~~~(1.5~ ~
~'urtle Wax. Trim Restorer ~ __----~I fl.j{~ ~--_--
Xtreme ~-Ialc~~en Capsule H 1 1 pac-k ~ X4.00

25. I7e~endaz~t's conduct rz~ violation cif the CI=1~ includes, bu is nc~t Ii~~l ted to the

fol'~~~ ~r~ ~ t~ ~cQrascio~~able cc,;,~,>>~:~c al p~-ac~tices, false promises anc~~c~r r~~i4represe~3t~ti~~ls:

a. offering fir sale andlor sclli~~~ nlerch~n~ise to co~~sunlct•s at prices t11at
e:~cced the p~• ce ~~osted at the point t~f display% car oiher~uise; anc

b, 1Vlisrepresenting to cc~ns~~3crs at the point o~ dis~~l~y oz• c~therufise, tl ~
price cif rncrcl~~ndise offered. for s~.le at Pep Boys Stores.

26, ~;ach unconscionable ca~nznercial ~~ract ccs, false promise anc~lt~r

isre~resc~t~t o~~ try Def~.1~~~ ~,t cQnstit~~es a se arat~ v c~lat~on cif tl~e ~F~, N.J.S.~1. SC~:B-2,

'3i~ _

4 ~~Y JS 
Y 
yr~.,e.N y-~~ f̂ ., ter..-, 

LH ~. &9 A &>.9..19. rz"A.Y r34.tl

27. Plaintiffs re~cat and. rcallege the a1leg~tzons contained i~~ ~aara~ra~ s 1 tl~rougl~ 2G

ak~~~c as if more ~izll~~ sct forth hez•e n.

28. ~Ahe CFI requzres that persons c~ffct~~z~~ merchandise for sale display the total

selling ~ric~, as ft~l ows:

It shall. be an unla~~;fu1 practice ft~r any person to se11, ai~te~~~~t ~o
sell or offer fc~r sale any merchandise at retail unless tale fc~~al
'1' ~ ~ ~;~ price €~~ such n~e-r~hand se is Ala rzly~ rnarlc~d by a stamp,

~a~. 1 Abel or sib ~_ affixed to tl~e r~~ercl~andise or located at tie }~c~iz~t
;,~ -1:~; ~:,~ ~s r~ffered ~c~r sale,

~'~I.J.,A. 56.8-2,5.]

2~. In ac~ditic~n, tie ~'.A ~3rc~vides:



f=ar purpvs~s ~f t~~ s act, e ac ~ clay ic~r ~~1~ic1~ the to1a1 selling pz- cc
i5 ~~c~t r~~arked in ac~o~-d~~~ce ~.~t~~ the p~~c~visic~n cif this act fc~r each
bi-otp of ide~~tical n~erchanciise s~rall colzstit~te a separate ~~ic~lation
of this act. and t13e act. of c~hicl~ this act is a sizpplc ez~t.

30. I~urin t~~e period of J~~~uary 21, 20I5 thrcai~gll March ~, 2fl1>, rnerchanclise

~fferec~ fc~r sale anc3lo~- sc~lc l~v I7~ i~ nuant ci cl nc~t izlcl~ cle a Mainly lnarket~ total seilinb price

incluc~int~, bud trot 1inl tech t<~, at the follc~~~ n~ Pep boys Mores:

~~~~

01.71. S75 £Zoute 1$ ~ Fast ~3r~nswick 1\~ew Jersey
1071 711 East First l~vc. Rgselle Ne~~ .Tersey
1 ~ 12 X23 Blc~o~nfield A~Fe;. - Caldwell ~ev,~ Jersey

IL ~'`~_ i `1~ P~z~lpto~~ I~v~;. ~V~rotla i~'e~~.lersey~

31. The erch~n~ se fc~t~~~d nc~t tt~ i~lcll~de ~ plainly n~arlced ta~a1 selling price affixed

to tl~~ rnercl~andise ar Ic~cated at tl~e ~o~nt cif display in the 1?ep I3c~ys Sores includes, but is not

li~nite~ tea, the fo11o~,~7 ~~g.

— ~. _ _ __ -
19" C~rbanizer Tc~c~l ~c~x ~,~ith re~~~~ _ale trays 1
2 r~r I3rve F~~esl~ 1
fir ~'zeshe~~crs, individual ~ 8
~.r ~x~esheners, packs ~(I
I~zr Lift (Jnboard. Air Compressor ~~ 1 I
fir Lift ̀rc~w and Maul ~,~%ith Safety Lift 3 --
Air Lift ~G~Jir~less C)ne _ — i 1
Allt~•ade Trades rc~ (I64 Nieces} ' '7
~Z~T11S ~ it"~S ,~ ---

Ic~Si~: ~iU~fl—~'1~~ 
----- 

I

~F ~O(3C~T1C~1 T1I"~S I

~Tfl711I1~ 1Tit~5~iI~~C~ ~lc~f~~ E 2

C~T1~I11~;I1~:I Tli"~S

Cooper Tires {Caldc~ell~ g f
Coflper ̀Fires (Verona} 4

1



~~flT11~~~ ~l~CS ~ ~:
----

Cyclone Air_ Coz~l~~ressc~r 
~ ~ _._ ~

I~e~inity Tires (Caldwell} --- g
I~efi~~ity "I`ires (Verona) 12

~I'al~en Tires (Roselle) ----- ----- ~ ~ --
I'alken 'lTres (Verona} ~
Falken Wild Peak. Tres --Y -
Futura Tires ! q.
General "hires ~ i
Greatlite 9 I,T~ c~l~~nl~~u~~n I'lasl~lights (9

oot~Ic k "1`~•es {Cal~ti~•ell) ------ --__ 
v- __ i 12 

----
---~i1l:ook Tires (Roselle) ~ q

~Iankoo~ Tires (Ve~~os~a) ~
K.ativasaki Air H~mrr~er ~ _.._ r
Kawasaki ~Icavy Dt~~y i/~ Inch t~ir Impact Wrenc~~ 3
I~ittc;ifuse Fuse Value ~'acl~ 2.._.
Little Trees C~.a fair fresheners ~
Maxxzs Ti~~es (Caldwell) ~ q.

- -
etal S1~ap ~-Ic~c~k u~r~ Ring 3

~~1G~1~~II1 ~~ 12"~S ~~~~C~W(~1~~

Mossy C)ak ndsl~ield Shades -- 4
OIL-T~RI Garage Guard 7
Pass ~-Iolder ~. ---
Peak 4~Iindsheld ~Uashe~• Fluid ~ -
I'cp ~c~ys 2-Puce Garage Set
~~1i~1~S 5X ~3~~~~{ ~1T3fl2'~ ~I~~1~:j

~I~O~ I~1.i~OT1?~~IV~ ~~C123~ ~dl ~OVf;1' --- --- 1

~1~0°~ ~ZT ~~e~t ~~ ~I~C~~

~21~~ ~.1~' ~~1~ ~.f3V~P ~il~ ~J~ ~i~CC

Pilot License Plate i'~1~unt 
~,~ _.__ _~

~I~fl~ ~C~3.~ ~L1S~11fli1 ~~c3£~S I

Pilot Seat Cushion L~~ bar Suppo~~t 3

~1111L7 ~~TYi S

~IT1C~P~ ~1T~S Q_

~tt~~~' ~~~Li~ ~~

Tact x cantilever Tool ~o:~ 22" 1
Tires (East }3~~uns~vic~) 1.24
Toll Pass IQ1der '~
Turin Big P.ed. Jacks 4

~1



~ ~'c~rin ~31ac1~ 3ac~ ~ I
~ Trades Prc~ 8 Fie~e Oscillating Tc~c~1 Ki

t`__ _____. ---~._ _._ __

T'ra~ic~l Dreams Windshield Shades _~ _ ~ 6 __ ~
Unbreakable Car I3ar_ ~ ~ ~
VI~3E Essential iPhone Gi~arge ~7~d Svtzc Cable -- - 1
W~atller ̀I~ec1~ III-Vehicle iVl~ts ~ ~~

~2. ~;ac;l1 instance and e~cl~ dayr «Here; I~e,fenda~at c~1-fe~~ed for sale anc3lor sc~Ic~

~ne~-ch~~dise w-it1~t~~.~t 1a~elz~~g ~~• c~is~Iay ~~g the ~atai selling ~ric;e constitutes a separate violalic~n

~~`the CI'1~, i~~.,T.S.~. 56:8-2.5 a~1d 1\..1.S,t~. SE~:~-2,6.

C~l7!~ k

k.~~l'~.~6.~T 8 ~ YY A~.F.~.E.~~ L-' ~T ~9 ~~~ ~J.L~.~ t-~.~~ kB N`..~.~' S. ~T l-~.1.~~

3~. ~'lai~~tiffs r~~jeat and r~alle~e file alienations contained i~1 pa~~a~ra~hs 1 thrr~u~h 32

abo~re as if tmc~re fully set forth herein.

34. The '~Jeights and ~~Ieasures Act; I~~.J.S.~. SI:I-1 et sue; bc~ven~s t~~e use of a

~~ei lit and x~eas~zre zn the tats.

3S, T~ze ~Jeigh~s and Meas~xzes l~ct provides that:

~v~o person s11a1i:

~~) ~~srepresent t1~e price cif airy cornmc~clit~~ or ser~Tzce sold;
offered, e~~oseci or ~d~~crt sect fog• sale by ~~e ~ht, rneas~zre, cc~u~zt
or time, car represent 1~3e price in airy n1~z~~ ex• calculated or tending
~o mislead or in any ~~ayr deco ~~c a person.

.,T.~. A. 51:1. -97{a){4).]

36. Thy Ieights ~t~d measures l~ct cie~nes a "cfl mod ty" as "anv...~c~c~ds, G~~a~•es

car] erc~~andzse...rneasurec by an~f ~~e ghing and measuring or ~~ nt ng system." I~.J.S.A.



37. ~.t aii rele~3an~ ti~n~s, T~~,~'e~7d~~zt hay bee~~ en~a~;cc~ i~ il~~; aciv~~ise ant a~1c~ Talc

off' "commodities" withizl the meaning cif N.:I.S.~. 51.:1-2{a), s~~ecifically aut~~not ve parts a~1d

access~~~-~es.

38. tit alI relevant ti~~les, Def~:ndant has employed t31e izs~ o#' a pt~iz~t cif sale systez~~

~~1~ ch ii~ciudes a barcc~c~e scanner tc~ deter~~~ine tl~~ valtzc €~f ca~~~rnad t es purchasc;t~ by;

c~>ns~.~ ers ~~t 1'ep F3~ys 5torc~s, ~~~d is ~ '` . , ~ iy'.~t anct me~s~~i-e" ~~i~13 i1 tl~e n~ea~~in~ cif the ~,~,'e ~l~ts

and. Measures pct, l~r.J.~.A. S I :1-2(~).

39. Du~~zng tie ~ez~it~cl cif January 21, 201.5 thrc~u~h ii~arch 4, 2015, cc~n3nlociit es

offered for sale and/or sold ~v I~efenda~7t ti.~e~~e found to ht~ve scan~~ed at a price in excess of the

price listed at the point cif c~iS~Jlay incluc~i~~~> I~t7t nc~t limited tc~, tie fc~llc~~,~ing Pcp ~3r~ys tares:

fl171 575 Rote 18 fast ~3nznswiciz I~ieti~~ Jersev 1
(?267 2525 Route 22 cst tJnic~n. Neti~.7 TerscY
1.071 71.1 East Fi~~st ~:ve. Roselle — ( 1~~w Jersey
16 2 523 Blooml`~eld ~~~e. Caldwell Neu .Tersey
1 34 IS Pfl~npton eve. Vero~~~ Ne~v Jersey

40. "I` e ct~r~llnod~t es found to have scars ed at a price iz~ excess of the pace I steci a

t1~e p~i~~t o~ display at tl~e ~'ep I3c~ys Stores include, but are not 1i~ni~ed to, the ffl11c~~.Ji7~~:

~~~~~
3M auto advanced Paint T~efende~• Spray ~ 1~n i ~~.(~0
5-~Iour ~~~erg~ (Berry flavor) (Calclu~ell) j ~~.50
5-~Ic~ur Energ~ {F e~ , . ~`Iavc~r~ (erfln~) $fl.50
M ena ~ ~;~ ~ ~; ;~~~;~> ~ Cl~r€~ c (c~ €'~ j:Icr~ ~ X5.(10 1
1-~.ndy ~a~p's ~Ic~~ 'ri ~ s (3oz ba~~ ~0. I
ARI' (Automotive Ric n~ darts) 625-1250 Stainless ~ I.flO
Steel Bc~It {3/8 i b x 1.25{ ")
I~.U~fl~1b}1~ ~ 111. 1G~'0~1~~T' ~(3I1T1~~, ~ }7~G ~C~I" ~i ~ .

L waxing and polls ink)_

1~



~4 %~~1{?~?b~2~ '~ ~I1G~1 ~'C1~TTI ~~S~~1Cc~~if311 ~c~f~ ~C~1 S~v'c~}1t~f~ { ~L.~~

' pacl} j
Bar's beaks Liquid ~Iurz~inusn {1c;ak sto~pe7- d ~O.Sd 

—_.__ _~

i•epair~.r) —}..
~ ar~-ett Jackson ~'rci~~iu n T'cchnc~logy Car Cover 1 $1 fl.00 ~

~31i~e Ivlag c Caret Stain ai~ci Spat Lifter ---- ~ X0.10 --~
8~.~11y Clamp (truck bed hook) ~— 1.00 ---~
Cart az~d AutoSpa Dust Pan end I3roon~ i-- - X0.50 ___ ~
Car~~and t~utc~Spa iVt c~-ofi~er max Total Clan ~I1 X0.50

~ ~~V~T' ~C3C~~ i~~ 
— -~Cana d ~~atc~Spa Sc~C Trials ~~'l~eei 'I'awcl, ~3uilt in ~ $U.50 ~

~ Wheel-Clca~~ I3rus1~ }
C~rrand Li~~~: and Pei ~~air Rernt~~~a1 ~3rush ~ _^ x.50

~ Casual GTX 10W-4~ Convent oilal 1VI~tc~r Oil X0.20 ~ ~'
(synfihetic blend)
Castrol ~TX SAS 1t7V1-40 motor Coil ~~2fl
C~c~wles Prc~ductis Style Guard. I~ooz ~L~arcl V ~"tl.~~

~lea~~-~-Card ~arb~.u~etc~r Cleaner (12 ~z) x.30
Dorman -Standard. ~-Dings ~Ia1ue ~'~cic (4(l7 ~ie~es} ' $5.(~C~
Dual -~Qlor I~utc~rnotive I'rirt~er Series - filler 0.2Q
Pri~~~er (red oxide color}
I~u~1i-Color ~i11er 1'~i~~~~t• series -Sandal~Ie F'rrrr~er ' ~;{}.2~ 

_.--

(120~) (gray hot rocl color)
I~upl -Color Vinyl and: Fabric boat n~ {vinyl red} ~ ~(}.~{~
Eagle C)n~ Tire Swipes (ti~•e protector adhes~~.7e} ~ X0.20
I3igl~land 12 ft. I ashin~ Sfirap (device for stra~~~in~ ~t3.S0
goods to car rood
i~'hone 4 3-piece cl~ar~in~ set {breast ca~~cer X3.75
a~a~~eness special ed~tic>t-~j
i~'hone 4 L?ouble Layer ~'~~c~~ze ~~se (breast ca~icer ?.SQ
a~~areness special ecltiar~)
Knockout Decals ~Iifc1~ "I I~~ve ~fiy P stay' {car hitch ~ ~ 1.9t3
{~G~~US~iCI~C,T~ C
~,LTGc`~S QF~ ~lI' ~'On~ ~,L1~YICaTi~ ~ ~ .~1it~}.~{~ ~~

ZLiGa$ ~i~ ~I'~a~C ~I1 QI~ {O1~ a{.~C~I~IV~} - `- — ~~.`J~

~,t1~aS Ql~ ~O~.VC',T' 7~~~~'li?b ~ILi1C~ ~~ ~ QI~ ~{~.~~'

~. 11X. ~c~~~~T T~~'T211I1r~~ ~I`Ot~C~fll"S r~~~C~Vv'G~~

~~,~T1X ~r~~~~1"~' ~ GrTl1i31~~ ~~'C7~~C~QI'S ~~C:~'~I12i~ j ~ .~~

~~Ul~i''S l7fl~C~ ~~~SS ~tIC~1 ~,~c1~~lCT' ~I~c1T1~T al1{{

conditioner
1Vlegu ar's ~-Iot Runs A11 Wheel Cleaner ~ $0.51
lvi{~~1.1.~. y ~J iY1~7t~~'~~~~1~' Lf'C`~#dt~~ ~if.'c`~.~.1~~ c~TIU ~ ~D V,J V'

~oz~dtioner
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~I'lTl~ J~JL't`1T'II31$1~ VliI11 _._.--~ _ ~ ! ~A~.~~ - ---{~
~C;c'1~~' ~ICPt7~~3CI ~-ltl-~ ~v''2S~1 €1T1C~ ~CI'li~ ~1~~ ~ ~$r{~.J

~e1121L011 ~~~1"~i1 ~~ f~.17~<3TT3a~1C I~I'a11S2I?1SS1{)I1 {'IL11C~ ~2.~~

~~~

Pennatex ~3attery Cle~~er {Calcl~~ell) I ~ 1..00 __
~ F'ermate~ Batter Clearer {Vero~~a) ( ~I.SO

~'ennatex Bariery Protector and Se~1er ~ ~ ~ .0~ --~
~ Prerniiim ATF Cleaner X9.$3

Rain-Y +32 St~~1~~nez- ~3u~ Renlo~rer ~~~inds~zelc~ ~Vaslz ~;{~.1
S~~V~T1t 

_ _~—__ ~__ ~._ —~
R~t~~iTl~ {~1~ ~I~S~~ ~"llE;~ ~a~~~VS~ ~ ~~.~~

Ro~Ja1 Pur~~le N1ax~il Synt~l~tic; Penctrati~lg Spray ~ X1.50
Lub~~ican~
Traditio~zal hex i'~1~x (3,35oz b~~) 

__.. _-- ~O.2~~ --- ~ —~

Turtle Wax 1-Step Wax and Dry (spray) `~~.50
fI'U1tIe Wc1X CaT'}~et C.leaTler ~ $O.E3O 

_ _._

Turtle flax ~arpe~ Super ~-Ia~•ci. Shell Car Wax ~fl.50 ---~

4~ . each co~~~inod ty having a Iist price that. is contrary tc~ the przcc t1~at ~~as

calc~xlated thro bl~ the ~~e ~Izt anc~ xr~~asure cle~T ce a the ~'~;~~ boys :tares co~n~~~•ises a sepa~~ate

iolatic~n of tl~e erghts and cas~~~•es pct, i~,J.S.l-~. 51:1-97{a) and N.J.~.13. 51:1-1at3.

'~~

~ '~: , 77 + `'~~ ~ ~? `' ~1u~.~ 1. ~ _ '$~. ?+~~ A ~ :~

42. Plaintiffs repeat. and reallege tl~c ~11e~atzans ccntainec~ i~~ ~~ra~raplls 1 tlaraubh 41

~bc~ve as ~f ~~znz-e fully sei forth he;r~:in.

43, f~'e ~'.a..~>>;,oive ~Z.e~air F~e~ulatarzs rovidc:

Iitl~o~at iirr~itin~ the pt-osec~~tion cif and% ot1~e~- practices ti~hich n~a~~
e u~~la~vvf"uI ur~cter the [~Fl~~, ~h~; folio ins acts car €ern ssit~ns s all
e deceptive practices ~~ the cc~nd~ct c~~ tie business cif an

autc~rnr~tive repair dealer... ;

IS



(1.1 } ~`ailur~ tc~ ~~~t, 1~ a c~~~s icuc~us place, a si~~~
nfc~rxni~~g thc; c~.~5to~~zr that tl~c: ~utc~~nc~~~zje repair c~eal~r is
cabliged to pro~~ide a «°ritten c:sti~nate...`~'he sign is to read
as fc~1lc~~vs:

;`~ CUS~I'O~VT~;K C)F T~~IS ~~S~I'ABI~IS~I I~?ti~`~~ IS Lip I"IPLED
T~;

When a n~oTor ~~ehicle zs pl~ysicallu presented dtt~~ia~g nc~rn~al .~rorkin
1~~~rs, a~~d, rn ~~~y event. l~eft~re wc~rlc begi~ls, ~ ~~~-itte~~ estimated price

:1 ~ _ i . L. ~Y \. • i, ` 11.+2 .

f~) PR.IC:E NCB I' ~I'C~ FXCI~~~I3 ~..,, and given vji~~~out charge; or

{13j As an exact figure broken dotivn as tc~ darts ai d labor. TI1 s
stab] sluncnt 11as tlie; ri~1~t to charge you for t~~is d a~nc~stic

serti=ice, aZthoirbh if yc~u then have the repair r~c~ne Mere, yc~u ~~ 1I
~~ot be charged t~~ ce fc~~- any ~a~-t cif such charge necess~ryT to rrlake
t1~e re~ai~.

{C) s a7~ exact ~i`tz~e tc~ cc~m~let~ ~: specific repair.

Foy- yc~i~r~ ~~otection, ,-tau may IZa~jc to ware ~;aur right to an cstirt~~te
only by s ~~~ing a written. waiver.

a. Rec~ui~e that this estal~lisl~nent not. start ~~orl~ tin yo~.~r vehicle u~~til you
sign an autllorl~a#ic~~~ Siatin~ the natt~~•c of the repair or problem and the
odometer reading cif your vehicle if yfl~.~ physically present the ~Tehicle
here during n~~•ma1 working hours.

4. I'~ dcta~ied invoice stating c;ha~ges for darts and Iabr~r separately and.
whether a~~y new, rebuilt, recc~z~dit o~~ car used. darts have been s~ppli~d.

5. ~'I~e re~Iaced ~at-ts; if requested before cvozl~ is com~net~ced, L~i~Iess
~ sir size, v~~ei~~zt or s~nl~la~• factors rnak~ ret~.~rn of the darts impractical.

6. A ~;rritten c~~ry o~ the ~uar-an~~~."

44. T'l~e ~utornot ve Repair ~2e~t~Iations define are "autorr~otive repair dealer" as ̀ :any.

ersc~n r o, fc~r ccarn e satit~n, engages i the b s ~~ess of perfc~rr~ing... aintenance, dial; cis s

~6



c ,_-,I,,;;,_~ s~~-v ces c~~~ a ~1~c~tt~r ~-ehzcle car t',:::. l ~~~L , ent ~~'p ~s incltadi~3~ bod}~ ~a~-ts.'' ~.J.~~.~.

1.3:-~5A-26C.1.

45. T1~ie A~~tc~anot ve Repair ~2egtixlations fu~~ther dune the "zep~ir c~f~ rnotc~r vell cl~s„

as "a11 maintenance ~~d repairs of motor vehicles ~~erfo~-med b~ an autUmotive repair dealer but

~:~cIud~~~~ changing ttre;s, lubricating vehicles, cha~~ging Qrl, i~~stallinb li~l~t bulbs, t~afitcr es,

~~~indshi~Id ~~ri~e~• t~lacies and. other tnizlc~f- ~ceessc~res ~i1c1 ser~~ces." ]~T.J. r'~.C. 13:4~A-26C, I .

4f~. Upon ~~ft~rrndt on and. 1~el ef,, at all relevanfi times, Defendant leas operated as ari

autonlo~r~~c x•ep~zr dealez- e1~~aged in the re~~air of in~tor vehicles ~~ t~~e :Mate, s~~ecifically t~~,

perft~rn~ ng t~~e re~iacem~;nt of mentor vehicle body pats,

47. luring the period of January 2~, 2 1.5 through ~1larcl~ 4, ZflIS, Pe~~ Bays wiled to

~onspicuousIv c~si the cc~~lsurner notice regdre~ing the right t€~ a ~~rit~e~1 esti~zlate fc~~• motor

vc ic]e repairs ~t tl~e following I'ep Boys Stores:

~ ~~°~ ~ ~

I Q71 7I 1 East :First A~Fe. Rflselle Neu Jersey
1612 523 Bflo~~~fielcl Ave. Caldwell New Jc~-sey
1634 15 Z~ornpto~l live. ~ Verona ~e~~ 3ersey

4~. each instance iz~ which Defendant failed to consp~cuc~usly host the cans ~~ner

~ac~tice re~ardin~ the ri~l~t to a ~~ritte~z cst mate for r~zotc~r repa ~•s c€~nstitutes a separate ~Tic~latic~n

~~~I.J.A.C. ~~:45~-26C.2(a)(11 j, each of which is a der se violation of the ~~~., ~T.J.:~.A. 56:8-

2.

j+ +`

~~J~~R~~'ORE, based upo~g the fc~re~oin~ allegatzo s, Plaintiffs respectfully request that

the o~.~~-t ent Y_i,, ~~ =1 ~=~:~~ i against ~efendaz~t;

17



(a} indin ~1za~ the acts a~~ci c~~~~iss ~~3s of Defendant c~r~stifute multi~Ie
instanc~:s cif unlati~~ful practices in violation of tl~e CFA, i'~.J.S.r~. Sb:B-I ~t
se ., the ~~ei~hts and Measures pct, ~ .J.S.A. 51.:1-1 et sc__,~c ., ar~d the
~~~tomc~t ve Repair I~e~;ulatio~~s, ~.J.A.C}. 13:~~~-26C,1 et seq.;

(b) ~'e~-manelltly enj~i~ling L3efendant and its owners, officers, directors,
founders, managers, agents, em~lc~yees, representatives anc~ all othe~-
erso~zs or enlitzes di~~ectly under• their control, ,~ro~n e~1t,~a~irlg in,

cc~~~lir~uing fio engage: in v~• doing a~~y acts car practices z~ violaiion t~f the
~~l-~, ~.J.S.A. 5&:8-1 et sue, the ~~'e ~h s and Nteasu~•es tact, iti..T.~.r~.
51.:1-1 et sect, and tl~e 1~i<ic; ~1ati~~ ~~~~~air F~e~~.xlat cans, ~4.J.1~.~. 1.3:~~t'~-
6C.1 et s~ lncludin~r. 1,~_,~ ,~~at Ii~~li~~c{_ tc~, the acts a~~d ~ractccs alle~ec~ in

this Complaint, ~s authorized by' the CFA, N.J. .A. a6:8-8;

(c) I~irecfiing I~elendai~t to restore to any affected person, wl~et~~er or nc~t
named iii t~lzs ~t~n~pla i~t, any money car real ~r personal ~Yoper~y acq~zit•ed
~i~r meazzs c~F any alleged practice lucre n to be u~~la~~~'ul ai d found to be
~~r~Ia fizl, as authorized b~3 the C;F1~, Iti~.J.~.t~. 56:~-8;

~} Assessing; the rnaxirnu~n sfiatt~tc»-y civil ~~~~~~~ i i~ ~s against II~efe~~da~1t nor
each ~n~ everSJ v t~iat can of the ~~~ , in ~ccc~rd<<~~ce ~~~ith N.:t.S.A. 5~:~-1~;

Vie) assess ~7~ the z~~axi~~l~l~7~ s attztory ci~,r 1 ~ e~1ali~es a~~ins~ Defendant for
~acl~ and every vic~latioi~ of tl~e ~Ie ghts a~~d Measures Act, including
~nha~~ced c v1~ penalties fc~r second and subsequent vic~latio~~s, zn
accc~rdatic~; ~vitl~ ~.J.S.~. 51:1-97(a);

~~) Drectz~l~; the assessment of costs and. fees, incl~zding attorneys' fees,
against Defenda~~ts, jai~ltly a~xd severally, for ~I~e use of the State o~'?~Iew
,crsey, as atxtl~orized by the C~'A, i~~.J.S.A. 56:8-I1 a~~d N.J..A. 56:8-19;
anc

{g) granting such ~t~aer relief as tl~e interests of justice a~~ require.



,~U1 i~ti J. L~llJl~i'1Yt'~l't

~ttar~~cy fog- Flair~ti~ffs

~-
.~ -,

Fay; ~ '~..

FZussell ~~I. smith.: _~.
I~~put}~ Attc~rne~t ez~e~~al

?atecl; I~ece~7~ber 18, 201 S
Ne~Tarl~, ?stew Je~s~y
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I certify,. to the best of my i~~fortnation and belief, teat the nlattez~ in this action involving

the af~renlentzo~led violations cif tl~e CI A, N.J.S.1~. 5~:~-1 et sec ., the ~Uei~ht~ ar~d ~I~ast~res

pct, N.J.S.A. SI:I-1 et sue, ~ncl t11e Aut~tnc~ti~c~e Repair Regulations. ~.J.~.C`. 1 ~:~~~-2~C.1 ei

sett., is i~ot the s~~~jcct off' any other• action pencii7zg ix~ any t~thc~- c«urt of this State, I furthez~

certifyT, tc~ the best of any inf:c~i-n~~tion az~d belief,, ~~iat tl~e ~x7atter in contrt~~~ers}r in this aci can is

~~c~t t1~e subject of a fending orb trat~on ~toceeding in this State, no~~ ~s a~1y c~tl~ez~ action. car

arbitration proceeding contemplatcc~. I cez-tif~~ that here is nc~ ether party ~%1~c~ shtiuld be ~csir~ed

zn phis actioxz ~t this ti~~~e,

JQ~-Ii~T J. I-~C~I~~~~1

t~t~o~-~~ey fc~r Pl~iniiffs

,~

,s
~3y;

Fussell . Srni~13, ~i~.
I~e~uty Attor~le~~ Gc~7eral

~atec~: ~ecei~lber 1 ~, 201

2~



I certify that cc~a~~de.nt al personal identifiers ~lav~ been. redacted trc~zn documents now

submitted. to the court, a~1d will be redacted from all. documents suk~miited in the future in

acco~°dance ~~,3th R~~le 1;~~-7{b).

JC)I J. ~-~OFI~~It~I
~C'I"I~ICr ~"TTOI~~iEY ~1~~I~I~F~L flI~ ~TL~ ~,:1~:~EY
l~ttQrneyT fc~r Plaintiffs

By:
~t~ssell ?~. 5~:.~h, Jr.
I~ept~y Attorney Ge~~eral

~.ted: ece~nber 18, 2~ 15

JfJ i.liJ11 Yt> A. Y`V S9~ 

mvs ̂̂ ~ *!

J ~~1tJ R.J

Pursuant tc~ R. 4:25-4, I3e~uty I~ttorney General. Russell VI. Sn~zt1~, Jr. ~s hereby

designa~~d as trial. cc~unseI for the Plaintiffs in ~1~is actic~~~.

JOI-~I~~ J. I~t7~FIv11~I'~~
1~CTI~~G ~'ITC~RI~IEY G~N~R~L, CAF NFL J~~2~EY
~ttoz~z~ey for Plaintiffs

Pv;

Sate I~ecerr~ber 18, 2415
~Iev~ark, i~ev~% Jersey

21.




