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STATE OF NEW JERSEY

In the matter of
ERA Young Real Estate

DEPARTMENT OF LAW & PUBLIC
SAFETY
DIVISION ON CIVIL RIGHTS

Administrative Action
ASSURANCE OF VOLUNTARY
COMPLIANCE

This Assurance of Voluntary Compliance is voluntarily entered into between the New
Jersey Division on Civil Rights (DCR), which is charged with enforcing the New Jersey Law
Against Discrimination, N.J.S.A. 10:5-1 to -49 (the LAD), and pna young Real Estate
(Respondent).

WHEREAS, the New Jersey Legislature created the New Jersey Division on Civil Rights
(DCR) nearly seventy-five years ago to enforce the New Jersey Law Against Discrimination ff-IOl
and to "prevent and eliminate discrimination" in the State of New Jersey. N.J.S.A. l0:5-6.

WHEREAS, the LAD prohibits discrimination in housing, employment, and places of
public accommodation on the basis of race, religion. gender, sexuaf orieniation, gender identity or
expression, national origin, disability. and other protected characteristics. N.J.S.A. tO:S-t2.
Specifically, the LAD prohibits discrimination by property owners, real-estate agents, and other
housing providers based on a prospective tenant's source of lawful income. N.J.S.A. 10:5-
12(9)(1)-(2) & (hxl)-(2); see, e.g., Fronklin Tower one, LLC v. N.M.. 157 N.J. 602,6tg-23
(1999); Bell v. Tower Managemenl. No. A-3165-08,2010 WL2346651 (App. Div. April 26,
2010). Sources of lawful income include subsidies or vouchers provided by fed^eral, state, Lr local
rental-assistance programs, including Section 8 housing choice vouchers, SRAp (State Rental
Assistance Program), and TRA (temporary rental assistance).

WHEREAS, the LAD also prohibits posting or causing to be posted any advertisement for the rental
of any real property "which expresses, directly or indirectly, any limitation, specification or
discrimination as to . . . source of lawful income used for rental . . . payments." N.J.S.A. l0:5-12(g)(3)
& (hX3). The New Jersey Supreme Court has recogni zed that discrimination on the basis of source
of income is particularly harmful because it impacts some of New Jersey's most vulnerable residents.
Franklin Tower One,157 N.J. at 605-06.

WHEREAS, DCR opened an inquiry based on its receipt of information that between on
or about August 15, 201 8, and on or about August 8, 2019, Respondent posted advertisements on
the website Zillow that DCR believes are in violation of the LAD. A list of the offending
advertisements, the dates on which they were posted, and the statements in violation, together witil
a copy of each offending advertisement, is attached as Addendum l. Respondent acknowledges
posting or causing to be posted the 15 advertisements listed in Addendum i.

WHEREAS, DCR considers Respondent's actions to be in violation of the LAD,s
prohibition of housing discrimination on the basis of source of lawful income and the LAD,s
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WHEREAS' Respondent, in the interest of compromise and the avoidance of the

investment of time and expenst *i-'i.r, *iu n.......iry u.lr.urred with a lengthy litigation, would
like to concrude this mat'ter , l#;; parties having consented to this AssuCompliance (the Agreement); 

-^'- !'v P6rr trtrs Itavlng consented to this Assurance or v"runiury

NOW THEREFORE, it is AGREED as follows:

a' Iyritten Policy' Respondent hereby agrees that all of its policies and decisions affectingpersons who are seeking housing rrruri.o.pry'rn'ruil witii the LA;. Respondent agreesnot to 
'-*::::,::J 

poli.v or.carry out anv act that has the purpose or effect ofdiscriminating against any person. because or ru.., ...ed, color, natiorat origin, ancestry,marital status, civil union status, domestic punn...rrlp .t"tr;:;;.';;;; 
", 

breastfeeding,sex' gender identity or expression, affecii;r;i ;. sexual orieitation, familial status,disability, liability for service in the Armed po..", of the United States, nationality, orsource of lawful income used for rental or mortgage payments, including, but not limitedto, vouchers or subsidies issued under any federai, Ir"*, fr j";;i ;;;;;i;rsistance program.

Within thirty (30) days of executing this Agreement, Respondent agrees to provide writtenverification to DCR that it has drafted and iirplemented a policy prohibiting discriminationand reflecting the agreement herein to comply with all provisions of the LAD (the writtenPolicy)' A model policy that can ue t*ttrea to Respondent's needs is attached asAddendum 2'The written Policy must include a statement that any person who believes aviolation of the LAD has occurred may contact DCR at (866) 405-3050 or online atwww'NJCivilRights'gor, and may file a complaint with DCR within lg0 days of the
incident.

As part of implementation of the Written Policy, the Written Policy must be transmitted to
all of Respondent's employees. It must also be provided to any property owner for whom
Respondent is maintaining a property listing at the time the Written iolity is finalized, and
to any property owner with whom Respondent signs a listing agreement following
finalization of the Policy.

b. Revised Practice. Respondent hereby agrees that he will comply with the LAD, and ensure
that all housing opportunities will be open to applicants withoui regard to source of lawful
income used for rental or mortgage payments. Respondent also ugi., that he will not post
advertisements expressing a limitation regarding source of lawful income, including
federal, state, and local housing vouchers or subsidies. in violation of N.J.S.A. l0:5-
12(eX3).
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d.

Training' within thirfy (30) days, Respondent agrees to arrange for all staff andmanagement involved in the advertisem.rt, ..ntul,-3r-runugement of real property to
;f,.jJ: 

training on compliance with trre wrltten poii.v and Revised practice set forth

Penalty' Respondent.hereby agrees to remit a payment in lieu of penalty in the amount of$3'000'00, which will be rru,r"itt"J io DCR within seven (7) days in the form of a checkmade payable to "Treasurer. State of New t..r.y;urJ,,uit.A ,o,

New Jersey Division on Civil Rights
Central Regional Office
140 E. Front St., 6th Floor
P.O. Box 089
Trenton, NJ 08625-0099
Attn: Lisa Haws

Respondent acknowledges that this payment in lieu of penalty addresses only the subjectmatter of this Agreement and does noiaffect ttre rigtrts'oiury person or entity who is nota party to this Agreement. The DCR 
.hu, lg kr;;;J;. of additionar ailegations thatRespondent violated the LAD as of the time this ug...-.-r, is executed by the parties.

Poster' within thirty (30) days of executing this Agreement, Respondent agrees to providewritten verification to DCR ihat it is currenlly displaying the Division,s ho-using posters inaplaceeasilyvisib_letoallprospectivetenants,asrequiredbyN.J.A.c. 
13:g_t.t tog_2.:and N'J'S'A' 10:5-12(i), and wiil continue to display ru.h port..s as required by the LAD.

Remedial Housing As.sistance.' During the.next year (365) days from the signing of thisAgreement), Respondent agrees that te will uniertut. p.ou.tive efforts to assist at leasttwenty (20) persons receiving government housing ror.t .., in obtaining lror;irg listed byRespondent' Respondent shall devote at least $2,500 to these remedial housing assistanceefforts' and make its best, good faith efforts to meet the requirements of this provision.Respondent shall report to DCR, beginning three (3) months from the date this Agreementis signed by all parties^and every three (3) riionths it...urt.., on the status of these remedialhousing assistance efforts.

No Approval' This Agreement is entered into by the parties for settlement purposes only.Neither the fact of this Agreement nor any provision-contained herein shall constitute anapproval, sanction,.or authorization by any governmental unit of the State of any act orpractice of Respondent or an admission that R.espondent violated the LAD in any maruler.

Authorized Represenlative. Each party represents and warrants that the Agreement hasbeel signed by an authorized repiesentative of the party with full knowledge,
understanding, and acceptance of its terms and that the representative has done so withauthority to legally bind the party.
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Q.{ame, Title)

NEW JERSEY DIVISION ON CIV[, ITGFITS
By: Rachel Wainer Apter, Director

Except as provided in this Agreement, no provision herein shall be construed as relievingRespondent of its obligationsi" ."il,; with ail stut. urJ r.derar laws, regulations or rures,as now constituted or as may herearteibe ,.;;JJ;;iul g.un,ing p.*ir_r;oi, to .rgag. inany acts or practices prohibited by any 
3uc.h 

r1ws, ..gututiJrr, o. .ri.r; or limiting any rightthat DCR may otherwise have'to-'ourui, irfb..;i;documents or testimony fromRespondent or to accept and/orinvestigate any other complaints against Respondent.

ff;f.ttuted' 
this Agreement shall operate as a complete and final disposition of this

DCR shall have the authority to enforce the provisions of this Agreement in coun, or toseek sanction for violations t'hereoC or both.

This Agreement is entered into by each. party freely and voluntarily and with fullknowledge and understanding of the"obligations ura auil.Jmposed by this Agreement.

The parties consent to the form, content, and entry of this Agreement on the dates besidetheir respective signatures (below).

h.

k.

By:

DATE

06/23/2020
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