
MATTHEW J. PLATKIN _ 
ATTORNEY GENERAL OF NEW JERSEY 
Division of Law 
124 Halsey Street — 5th Floor 
P.O. Box 45029 
Newark, New Jersey 07101 
Attorney for New Jersey Division of Consumer Affairs 

By: Jeffrey Koziar 
Deputy Attorney General 
(973) 648-7819 

STATE OF NEW JERSEY 
DEPARTMENT OF LAW AND PUBLIC SAFETY 
DIVISION OF CONSUMER AFFAIRS 

In the Matter of 

PARK PLACE OF NEW JERSEY, LLC d/b/a 
DIP'S LUXURY MOTORS AND WHERE 
LUXURY MEETS 

Respondent. 

Administrative Action 

CONSENT ORDER 

WHEREAS this matter was opened by the New Jersey Division of Consumer Affairs, 

Office of Consumer Protection ("Division"), as an investigation to determine whether violations 

of the New Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 to -226 ("CFA") and the Regulations 

Governing Motor Vehicle Advertising Practices, N.J.A.C. 13:45A-26A.1 to -26A.5 ("Motor 

Vehicle Advertising Regulations") have been or are being committed by Park Place of New Jersey, 

LLC d/b/a Dip's Luxury Motors and Where Luxury Meets as well as by its owners, officers, 

directors, managers, employees, representatives, and agents ("Park Place" or "Respondent") 

(hereinafter referred to as the "Investigation"); 

WHEREAS the Division and Respondent executed a Consent Order on June 14, 2016; 



WHEREAS the Division alleges that Respondent violated the CFA and the Motor Vehicle 

Advertising Regulations by, among other things: (a) charging consumers an excessive vehicle 

preparation fee that is not itemized and properly disclosed; (b) failing to include the total selling 

price in its Advertisements for Used Motor Vehicles; (c) failing to disclose prior damage to Used 

Motor Vehicles; (d) failing to provide consumers with the requisite written warranties; and (e) 

failing to honor the Advertised price of Used Motor Vehicles. 

WHEREAS Respondent denies the allegations; 

WHEREAS the Division and Respondent (collectively, "Parties") have reached an 

amicable agreement thereby resolving the issues in controversy and concluding the Investigation 

without the need for further action, and Respondent has voluntarily cooperated with the 

Investigation and. consented to the entry of the within order ("Consent Order") and for good cause 

shown; 

IT IS ORDERED AND AGREED as follows: 

1. EFFECTIVE DATE 

1.1 This Consent Order shall be effective on the date that it is filed with the Division 

("Effective Date"). 

2. DEFINITIONS 

As used in this Consent Order, the following words or terms shall have the following 

meanings, which meanings shall apply wherever the words and terms appear in this Consent Order: 

2.1 "Additional Consumers] shall refer to any Consumer who submits to the Division 

directly or through CALA or another agency, after the Effective Date, a complaint concerning 

Respondent's business practices. 

2.2 "ADR Unit" refers to the Alternate Dispute Resolution of the Division. 
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2.3 "Advertisement" shall be defined in accordance with N.J.S.A. 56:8-1(a) for 

purposes of the CFA and in accordance with N.J.A.C. 13:45A-26A.3 for purposes of the Motor 

Vehicle Advertising Regulations, and Includes the Park Place Website. These definitions apply to 

other forms of the word "Advertisement" including without limitation, "Advertise" and 

"Advertised." 

2.4 "Affected Consumers" shall refer to any Consumer who has submitted to the 

Division directly or through another agency a complaint concerning Respondent's business 

practices prior to the Effective Date whether identified in Exhibit A or identified by the Division 

after the Effective Date. 

2.5 "Attorney General" shall refer to the Attorney General of the State of New Jersey 

and the Office of the Attorney General of the State of New Jersey. 

2.6 "GALA" shall mean Consumer Affairs Local Assistance, or the Division's county 

and municipal offices. 

2.7 "Clearly and Conspicuously" shall mean a statement that, regardless of the medium 

in which it is made, is presented in such size, color, contrast, duration, location and audibility, 

compared to the other information with which it is presented, that it is readily visible and 

understandable and in language and terms used in accordance with their common or ordinary usage 

and meaning. If such statement modifies, explains or clarifies other information with which it is 

presented, it must be presented in proximity to the information it modifies, explains or clarifies 

and in a manner that is readily apparent and understandable. 

2.8 "Consumer" shall refer to any Person who is offered Merchandise for Sale. 

2.9 "Division" refers to the New Jersey Division of Consumer Affairs. 
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2.6 "Include" and "Including" shall be construed as broadly as possible and shall mean 

"without limitation." 

2.7 "Merchandise" shall be defined in accordance with N.J.S.A. 56:8-1(c), and shall 

Include Motor Vehicles and Used Motor Vehicles. 

2.8 "Motor Vehicle" shall be defined in accordance with N.J.A.C. 13:45A-26A.3. 

2.9 "New Jersey" and "State" shall refer to the State of New Jersey. 

2.10 "Park Place Website" shall refer to the website located at 

ww~v.whereluxurymeets.coin and any other website maintained by or on behalf of Respondent. 

2.11 "Person" shall be defined in accordance with N.J.S.A.. 56:8-1(d). 

2.12 "Represent" means to state or imply through claims, statements, questions, conduct, 

graphics, symbols, lettering, formats, devices, language, documents, messages, or any other 

manner or means by which meaning might be conveyed. This definition applies to other forms of 

the word "Represent" Including "Representation" and "Misrepresent." 

2.13 "Sale" shall be defined in accordance with N.J.S.A. 56:8-1(e), for purposes of the 

CFA, and in accordance with N.J.A.C. 13:45A-26A.3, for purposes of the Motor Vehicle 

Advertising Regulations. 

2.14 "Used Motor Vehicle" shall be defined in accordance with N.J.A.C. 13:45A-26F.2. 

3. REQUIRED AND PROHIBITED BUSINESS PRACTICES 

3.1 Respondent shall comply with all applicable State and/or Federal laws, rules and 

regulations, as now constituted or as may hereafter be amended, including, but not limited to, the 

CFA and the Motor Vehicle Advertising Regulations 

3.2 Respondent shall. honor all Advertised Sale and/or lease prices, terms and/or 

conditions of a Motor Vehicle Sale. 
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3.3 Respondent shall not require Consumers to sign a form releasing all claims 

Concerning Advertised prices for Used Motor Vehicles. 

3.4 Respondent shall not shall not charge Consumers a "vehicle preparation fee" unless 

it is itemized and disclosed to Consumers, as required by N.J.A.C. 13:45A-26B.2(a)(2). 

3.5 In its Sale of Used Motor Vehicles, Respondent shall provide Consumers with the 

requisite written warranties, as is required by N.J.A.C. 13:45A-26F.3(c). 

3.6 Respondent shall not Advertise, offer for Sale and/or sell any Motor Vehicle unless 

the total selling price is plainly marked by a stamp, tag, label or sign either affixed to the Motor 

Vehicle or located at the point where the Motor Vehicle is offered for Sale, in accordance with 

N. T.S.A. 56:8-2.5. 

3.7 In its Advertisement of Used Motor Vehicles, Respondent shall Clearly and 

Conspicuously disclose whether a Used Motor Vehicle had been previously damaged and that 

substantial repair or body work has been performed on it when Respondent knows or should have 

known of such repair or body work, in accordance with N.J.A.C. 13:45A-26A.7(a)(7). 

3.8 In its Advertisement of Motor Vehicles, Respondent shall Clearly and 

Conspicuously disclose next to a purported unconditional offer all disclaimers, qualifiers or 

limitations that in fact limit, condition, or negate such offer, as required by N.J.A.C. 13:45A-

26A.7(a)(4). 

4. SETTLEMENT PAYMENT 

4.1 The Parties have agreed to a settlement in the amount of One Hundred Eighty 

Thousand and 00/100 Dollars ($180,000.00) ("Settlement Payment"). The Settlement Payment 

comprises One Hundred Fifty-Four Thousand Two Hundred Sixty and 00/100 Dollars 

($154,260.00) in civil penalties pursuant to N.J.S.A. 56:8-13, Twelve Thousand One Hundred 
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Fifty and 00/100 Dollars ($12,150.00) in reimbursement of the Division's attorneys' fees, pursuant 

to N.J.S.A. 56:8-19 and Thirteen Thousand Five Hundred Ninety and 00/100 Dollars ($13,590.00) 

reimbursement of the Division's investigative costs, pursuant to N.J.S.A. 56:8-11. 

4.2 Respondent shall pay the Settlement Payment according to the following schedule: 

(a) Respondent shall make twenty-four (24) payments of Seven Thousand Five 
Hundred and 00/100 Dollars ($7,500.00) on the first day of each month from November 1, 
2022 until October 1, 2024. 

4.3 All payments made in satisfaction of the Settlement Payment shall be made by 

certified or cashier's check, money order, wire transfer or credit card payable to the "New Jersey 

Division of Consumer Affairs" and shall be forwarded to: 

Jeffrey Koziar, Deputy Attorney General 
State of New Jersey 
Office of the Attorney General 
Department of Law and Public Safety 
Division of Law 
Consumer Fraud Prosecution Section 
124 Halsey Street-5th Floor 
P.O. Box 45029 
Newark, New Jersey 07101 

4.4 Upon making the Settlement Payment, Respondent shall immediately be fully 

divested of any interest in, or ownership of, the monies paid and all interest in the monies, and any 

subsequent interest or income derived therefrom, shall inure entirely to the benefit of the Division 

pursuant to the terms herein. 

5. RESTITUTION 

5.1 Attached as Exhibit A is a list of the Affected Consumers. Prior to the Effective 

Date, the Division shall provide Respondent with copies of the Affected Consumers' complaints. 

5.2 If Respondent does not dispute an Affected Consumer's complaint and requested 

relief, Respondent's written response to the Consumer shall so inform the Affected Consumer. 
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Where Restitution concerns the reversal of credit or debit card charges, Respondent shall include 

documents evidencing that such adjustments have been made. Where Restitution concerns a 

refund or other payment, such shall. be made by bank check, money order or other guaranteed 

funds made payable to the Affected Consumer. 

5.3 If Respondent disputes an Affected Consumer's complaint and/or requested relief, 

Respondent's written response to the Consumer shall include copies of all documents concerning 

Respondent's dispute of the complaint. 

5.4 Within forty-five (45) days of the Effective Date, Respondent shall provide the 

Division with written notification of each Affected Consumer whose complaint has been resolved. 

Such notification shall also include the following: 

(a) The Restitution provided as to each such Affected Consumer; and 

(b) Confirmation that Respondent sent all mailings to the Affected Consumer 
as required by this Section. 

Following the Division's receipt of such notification, the complaint of each Affected Consumer 

who received Restitution shall be deemed closed with prejudice for purposes of this Settlement 

Agreement 

5.5 If Respondent has not notified the Division that an Affected Consumer's complaint 

has been resolved within sixty (60) days of the Effective Date or if an Affected Consumer refuses 

Respondent's offer of Restitution, the Division shall forward such complaint to the ADR Unit for 

binding arbitration. Respondent agrees herein to consent to this arbitration process and to be bound 

by the arbitrator's decision. Contemporaneously with its execution of this Settlement Agreement, 

Respondent shall sign and return to the Division the Agreement to Arbitrate (a copy of which is 

attached as Exhibit B). Respondent further agrees to be bound by the immunity provisions of the 

New Jersey Arbitration Act, N.J.S.A. 2A:23B-14, and the New Jersey Tort Claims Act, N.J.S.A. 
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59:1-1 et sec . The Division shall notify both the Affected Consumer and Respondent of the referral 

of the complaint to the ADR Unit. Thereafter, upon the consent of the Affected Consumers, the 

arbitration shall proceed in accordance with the ADR Guidelines (a copy of which are attached as 

Exhibit C). 

5.6 If Respondent refuses to participate in the ADR program, the arbitrator may enter 

a default against Respondent. Unless otherwise specified in the arbitration award, Respondent 

shall pay all arbitration awards within thirty (30) days of the arbitrator's decision, unless a motion 

to vacate or modify the award has been filed. 

5.7 Respondent's failure or refusal to comply with the requirements of Sections 5.2 

through 5.5 and/or participate in the arbitration process or pay an arbitration award timely if it does 

not timely move to vacate or modify the award shall constitute a violation of this Settlement 

Agreement. 

5.8 If an Affected Consumer refuses or fails to participate in the ADR program, that 

Affected Consumer's complaint shall be deemed withdrawn and closed with prejudice for the 

purposes of this Settlement Agreement. 

5.9 The Parties may agree in writing to alter any time periods or deadlines set forth in 

this Section. 

6. ADDITIONAL CONSUMER COMPLAINTS 

6.1 For a period of one (1) year from the Effective Date, the Division shall forward to 

Respondent copies of any Additional Consumer complaints. The Division shall forward to 

Respondent such complaints within thirty (30) days of the Division's receipt thereof. 

6.2 After forwarding to Respondent the complaints of an Additional Consumer, the 

Division shall notify each Additional Consumer, in writing, of the following: (a) that his/her 
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complaint has been forwarded to Respondent; (b) that he/she should expect a response from 

Respondent within thirty (30) days from the date of this notice; and (c) the right to refer his/her 

complaint to the ADR Unit for binding arbitration if Respondent disputes the complaint and/or 

requested relief. 

6.3 Within thirty (30) days of receiving the Additional Consumer complaint from the 

Division, Respondent shall send a written response to each Additional Consumer, with a copy sent 

by first class mail, fax or email to the following: New Jersey Division of Consumer Affairs, Office 

of Consumer Protection, Case Management Tracking Supervisor, 124 Halsey Street, P.O. Box 

45025, Newark, New Jersey 07101, fax number: 973-648-3139, cmt~r),dca.l~s.state.n~.us. 

6.4 If Respondent does not dispute the Additional Consumer's complaint and requested 

relief, Respondent's written response shall so inform the Additional Consumer. Where Restitution 

concerns the reversal of credit or debit card charges, Respondent shall include documents 

evidencing that such adjustments have been made. Where Restitution concerns a refund or other 

payment, such shall be made by bank check, money order or other guaranteed funds made payable 

to the Additional Consumer. 

6.5 If Respondent disputes the Additional Consumer's complaint and/or requested 

relief, Respondent's written response shall include copies of all documents concerning 

Respondents' dispute of the Additional Consumer's complaint. 

6.6 Within forty-five (45) days of receiving from the Division the Additional 

Consumer's complaint, Respondent shall provide the Division with written notification as to 

whether such Additional Consumer's complaint has been resolved. Such notification shall include 

the following: 

(a) The name and address of the Additional Consumer; 
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(b) Whether or not the Additional Consumer's complaint has been resolved; 

(c) An identification of any Restitution provided as to each such Additional 
Consumer; 

(d) Copies of all documents evidencing any Restitution; 

(e) In the event Respondent's written response was returned as undeliverable, 
a copy of the undeliverable notice; and 

(f j Confirmation that Respondent sent all mailings to the Additional Consumer 
as required by this Section. 

Following the Division's receipt and verification that an Additional Consumer's complaint has 

been resolved, the Additional Consumer's complaint shall be deemed closed for purposes of this 

Settlement Agreement. 

6.7 If within sixty (60) days of Respondent's receipt of the Additional Consumer's 

complaint: (a) Respondent has not notified the Division that the Additional Consumer's complaint 

has not been resolved; (b) Respondent has notified the Division that the Additional Consumer's 

complaint has not been resolved; or (c) Respondent has notified the Division that the Additional 

Consumer refuses Respondent's offer of Restitution, the Division shall forward such Additional 

Consumer complaint to the ADR Unit for binding arbitration. Respondent agrees herein to consent 

to this arbitration process and to be bound by the arbitrator's decision. Contemporaneously with 

its execution of this AVC, Respondent shall sign and return to the Division the Agreement to 

Arbitrate. Respondent further agrees to be bound by the immunity provisions of the New Jersey 

Arbitration Act, N.J.S.A. 2A:23B-14, and the New Jersey Tort Claims Act, N.J.S.A. 59:1-1 et sec . 

The Division shall notify both the Affected Consumer and Respondent of the referral of the 

complaint to the ADR Unit. Thereafter, upon the consent of the Affected Consumers, the 

arbitration shall proceed in accordance with the ADR Guidelines. 

6.8 If Respondent refuses to participate in the ADR program, the arbitrator may enter 
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a default against Respondent. Unless otherwise specified in the arbitration award, Respondent 

shall pay all arbitration awards within thirty (30) days of the arbitrator's decision unless a timely 

motion to vacate or modify the award has been filed. 

6.9 Respondent's failure or refusal to comply with the requirements of Sections 6.3 

through 6.6 and/or participate in the arbitration process or pay an arbitration award timely if a 

motion to vacate or modify the award is not timely filed shall constitute a violation of this Consent 

Order. Under these circumstances, the Additional Consumer complaint resolution process shall 

be terminated upon written notice to Respondent. 

6.10 If an Additional Consumer refuses to participate in the ADR program, that 

Additional Consumer's complaint shall be deemed closed with prejudice for the purposes of this 

Settlement Agreement. 

6.11 The Parties may agree in writing to alter any time periods or deadlines set forth in 

this Section. 

7. GENERAL PROVISIONS 

7.1 This Consent Order is entered into by the Parties as their own free and voluntary 

act and with full knowledge and understanding of obligations and duties imposed by this Consent 

Order. 

7.2 This Consent Order shall be governed by, and construed and enforced in accordance 

with, the laws of this State. 

7.3 The Parties have fully reviewed the terms of this Consent Order and the rule that 

uncertainty or ambiguity is to be construed against the drafter shall not apply to the construction 

or interpretation of this Consent Order. 
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7.4 This Consent Order contains the entire agreement between the Parties. Except as 

otherwise provided herein, this Consent Order shall be modified only by a written instrument 

signed by or on behalf of the Parties. 

7.5 Except as otherwise explicitly provided in this Consent Order, nothing in this 

Consent Order shall be construed to limit the authority of the Attorney General to protect the 

interests of the State or the people of the State. 

7.6 If any portion of this Consent Order is held invalid or unenforceable by operation 

of law, the remaining terms of this Consent Order shall not be affected. 

7.7 This Consent Order shall be binding upon the Respondent as well as its owners, 

members, officers, directors, shareholders, founders, managers, agents, servants, employees, 

representatives, successors and assigns, and any entity or device through which it may now or 

hereafter act, as well as any Persons who have authority to control or who, in fact, control and 

direct its business. 

7.8 This Consent Order shall be binding upon the Parties and their successors in 

interest. In no event shall assignment of any right, power or authority under this Consent Order 

be used to avoid compliance with this Consent Order. 

7.9 This Consent Order is entered into by the Parties for settlement purposes only. 

Neither the fact of, nor any provision contained in this Consent Order shall constitute, or be 

construed as: (a) an approval, sanction or authorization by the Attorney General, the Division or 

any other governmental unit of the State of any act or practice of Respondent; and (b) an admission 

by Respondent of any liability or wrongdoing and the parties acknowledge that this Consent Order 

reflects a compromise of disputed claims and Respondent disputes that any of its acts or practices 

are unlawful or unconscionable or violate the CFA and the Motor Vehicle Advertising 
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Regulations. Neither the existence of, nor the terms of this Consent Order, shall be deemed to 

constitute evidence or precedent of any kind or for any purpose except in: (a) any action or 

proceeding by one of the Parties to enforce, rescind or otherwise implement or affirm any or all of 

the terms herein; or (b) any action or proceeding involving a Released Claim (as defined in Section 

8) to support a defense of res judicata, collateral estoppel, release or other theory of claim 

preclusion, issue preclusion or similar defense. 

7.10 The Parties represent and warrant an authorized representative of each has signed 

this Consent Order with full knowledge, understanding and acceptance of its terms and that the 

representative has done so with authority to legally bind the respective Party. 

7.11 Unless otherwise prohibited by law, any signatures by the Parties required for entry 

of this Consent Order may be executed in counterparts, each of which. shall be deemed an original., 

but all of which shall together be one and the same Consent Order. 

7.12 This Consent Order is a public document subject to the New Jersey Open Public 

Records Act, N.J.S.A. 47:1A-1 to -13. 

8. RELEASE 

8.1 In consideration of the payments, undertakings, mutual promises and obligations 

provided for in this Consent Order and conditioned on Respondent making the Settlement Payment 

as specified in Section 4, the Division hereby agrees to release Respondent as well as its owners, , 

officers, directors, shareholders, founders, managers, agents, servants, employees, representatives, 

successors and assigns and any entity or device through which it may now or hereafter act, as well 

as any Persons who have authority to control or who, in fact, control and direct its business from 

any and all civil claims or Consumer related administrative claims, to the extent permitted by State 

law, which the Division could have brought prior to the Effective Date against Respondent for 
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violations of the CFA and the Motor Vehicle Advertising Regulations arising out of the 

Investigation, as well as the matters specifically addressed in this Consent Order ("Released 

Claims"). 

8.2 Notwithstanding any term of this Consent Order, the following do not comprise 

Released Claims: (a) private rights of action; (b) actions to enforce this Consent Order; and (c) any 

claims against Respondent by any other agency or subdivision of the State. 

9. PENALTIES FOR FAILURE TO COMPLY 

9.1 The Attorney General (or designated representative) shall have the authority to 

enforce the provisions of this Consent Order or to seek sanctions for violations hereof or both. 

9.2 The Parties agree that any future violations of the provisions of Section 3 of this 

Consent Order, the CFA and/or the Motor Vehicle Advertising Regulations shall constitute a 

second or succeeding violation pursuant to N.J.S.A. 56:8-13 and that Respondent may be liable 

for enhanced civil penalties. 

10. COMPLIANCE WITH ALL LAWS 

10.1 Except as provided in this Consent Order, no provision herein shall be construed 

~~ 

(a) Relieving Respondent of its obligation to comply with all State and Federal 

laws, regulations or rules, as now constituted or as may hereafter be 

amended, or as granting permission to engage in any acts or practices 

prohibited by any such laws, regulations or rules; or 

(b) Limiting or expanding any right the Division may otherwise have to obtain 
information, documents or testimony from Respondent pursuant to any 

State or Federal law, regulation or rule, as now constituted or as may 
hereafter be amended, or limiting or expanding any right Respondent may 

otherwise have pursuant to any State or Federal law, regulation or rule, to 
oppose any process employed by the Division to obtain such information, 
documents or testimony. 
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10. NOTICES UNDER THIS CONSENT ORDER 

10.1 Except as otherwise provided herein, any notices or other documents required to be 

sent to the Division or Respondent pursuant to this Consent Order shall be sent by United States 

mail, Certified Mail Return Receipt Requested, or other nationally recognized courier service that 

provides for tracking services and identification of the Person signing for the documents. The 

notices and/or documents shall be sent to the following addresses: 

For the Division: 

Jeffrey Koziar, Deputy Attorney General 
Consumer Fraud Prosecution Section 
State of New Jersey 
Department of Law and Public Safety 
Division of Law 
124 Halsey Street — 5th Floor 
Newark, New Jersey 07101 

For Respondent: 

Seth L. Dobbs, Esq. 
Aboyoun Dobbs, LLC 
77 Bloomfield Avenue (Route 46 West) 
Pine Brook, New Jersey 07058 

IT IS ON THE DAY OF , 2022 SO ORDERED. 

MATTHEW J. PLATKIN 
ATTORNEY GENERAL OF NEW JERSEY 

I' 
CARI FEIS, ACTING DIRECTOR 
DIVISION OF CONSUMER AFFAIRS 
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THE PARTIES CONSENT TO THE FORM, CONTENT AND ENTRY OF THIS 
CONSENT ORDER ON THE DATES BESIDE THEIR RESPECTIVE SIGNATURES. 

FOR THE DIVISION: 

MATTHEW J. PLATKIN 
ATTORNEY GENERAL OF NEW JERSEY 

By: Dated: 

Jeffrey Koziar 
Deputy Attorney General 
Consumer Fraud Prosecution Section 
124 Halsey Street — 5th Floor 
P.O. Box 45029 
Newark, New Jersey 07101 

(973) 648-7819 

FOR RESPONDENT: 

ABOYOUN DOBBS, LLC 

Dated: 
Seth L. Dobbs, Esq 
77 Bloomfield Avenue (Route 46 West) 
Pine Brook, New Jersey 07058 
(973) 575-9600 

2022 

2022 

PARK PLACE OF NEW JERSEY, LLC d/b/a DIP'S LUXURY MOTORS AND WHERE 
LUXURY MEETS 

(Print Name) 

(Print Title) 

(Print Address) 
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500-508 SOUTH BROAD STREET, ELIZABETH, NJ 07202 
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EXHIBIT A -PARK PLACE OF NEW JERSEY 

1. Acharatanasopon, Achara 
2. Ah-Zhane, Lynn 
3. Alexander, Denise 
4. Argee, Grace 
5. At-Ayid, Tarek 
6. Bailey, Alexus 
7. Barber, Johari 
8. Bensenghir, Maria 
9. Bourhim, Jamal 
10. Diaz, Leahanna 
11. Disla, Zoila 
12. Dupree, Latanya 
13. Frisina, David 
14. Galicia, Juana 
15. Garcia, Juan 
16. Gude, Elsa 
17. Kende, Elhadj i 
18. King, Betty 
19. Kinney, Lynette 
20. Lui, Zhao Ping 
21. Mai, Simon 
22. Marroquin, Michael 
23. Martin, Celeze 
24. Masoya, Patrick 
25. Mojica, Yovanka 
26. Oladipupo, Opeyymi 
27. Owensby, Pamela 
28. Patterson, Cenobia 
29. Pressley, Danielle 
3 0. Robinson, Quarkema 
31. Rose -Stratton, Yacquina 
32. Rosenweig, Matthew 
33. Shine, Abenaa 
34. Shakhardin, Igor 
3 5. Stewart, Alphaeous &Michelle 
36. Vasquez, Rosefilis 
37. Walia, Bhanav 
3 8. Waters, Todtanisha 
39. Watson, Donjae 
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STATE 4F NSW JERSEY 
DEPAR?M ENT OF LAW AND PUBLIC SAFE7Y 

DIVISION ON CgNSUMER AFFAfRS 
A~7ERi~A71VE ~I~~UTE RESOLUTION tJNl7 

't53 Halsey Street -Seventh Moor 

Newark, New Jersey 0710'1 
{~~s~ soy - s~oa 

Arb~~rat~an Pragrann 

PLL'ASE RL'~'IE~Y THIS DOCUMENT. SIGNIT AND RETURN IT T(7 THIS DFF:CE IN THE SELF 

STAMPED .CN~~~OPL' NO LATER T~1'A1V Y 0 UA YS f1 F7'EJ4 1ZECEIYING TN.I,S tf GRL'EAIENT. KEEP A 
CCJPY FOlt YDU~t OT3'N RECORDS. 

iNTRQDUCTION 

In order to resolve a pending dispute that resulted in the filing of a complaint with or against a 
State agency, you have agreed to participate in an arbitration conducted by the Alte.n~tiv~ Dispute 
Resolution Unit ("ADR Unit") of fhe New Jersey Deparfn7ent of L.aw and i'ublEc Safety's C~ivision of 
Consumer Affairs. 

Arbitration is a process in which a trained volunteer reviews the facts of the case and the issues 
in question in order to come up with a fins! decision which will resolve the controversy. AI#hough the 
arbitrator is not a judge, the decision issued is final and binding on the parties who have agr~~d to 
parEicipate in arbitration as a method of seftling a dispute,* 

There are eert~in of your rights #hat may be altered by participating +n ~rk~itration end there are 
certain agreements to which you must be willing to ccammit in order for this prace~•s to be successful in 
resolving your complaint. Carripletion of the "Agreement to Arbitrate° 1s desigr~ed to ensure that you 
enders#and the process involved, as well as the irt~pact of a completed arbitration. 

By signing this form, you agree to comply with its tarms anti with the terms of any agreed upon 
rosolu#ion, as se#forth below. 

D1SC~OSURE 

Before agreeing to participate in arbitration, all parties must be aware tha# tl~e arbifratar's 
decision is finaE and binding and after a decision has been issued the parties carat t~se any process, 
including the court system, to seek furfher relief for the dispute at hand. Essential~~~, once an arbitration 
has been completed and a decfsian issued, khere is na more dispute. Conseq~~ntEy, decisions are 
issued as conclusions only. There will be no findings of fact, and no opinion or rationale given by the 
arbitrator. (n short, the arbitrator's award is fir~a(, binding and prevents Dither K~~rty from looking for 
further assistance through any other process, 

* 'There are only a vary few instances in ~vi~icl~. an arbitration can be reviewed by a court or reconsidered 

by the arbitrator. An arbitrator's award is final and usually not sa6ject lc~ review by the everts ur_~ess it cai~ be shown that 
fraud, corruption, ar misconduct occurred in tt~e ~rpcess afarbitration or by tEtc arbitrator. This is not t~gal advice nor 

is it a legal interpretation upon which any party can rely. At no time tau any member of the AT?R Unit, including the 

arbitrator, offer or provide any farm of legal advice to a participant in dispute resolution. 



STATE O~ NEW JERSEY 
D~F'ARTMENT O~ LAW ANC7 PUBLIC SAFETY 

DIVISION ON CONSUMER AFFAIRS 
ALTERNATIVE Dl5Pl1T~ RESdLUT1UiV t1h11T 

ACREEM~NT TC} A~tBITRATE 

By signing this fiorm and participating in the arbitration process, I hereby state that i 
understand and agree with the following: 

1, I am willingly and volun#ari(y participating in arbitrafion; 

2, i wi11 participate fu(!y in the arbitration process and participate in good faith at all 
times; 

3. I will not subpoena or ask the arbitrator or any member of the AL7R staff and its 
legal cot~nse{ to testify or divulge any records or infarmatian from tie arbitration 
process in any judicial, administrative or other prc~ceedinc~ or action; 

4. I agree that neither the arbitrator nor the staff of tY~e ADR Unit will be liable in 
anyway for damages or injunctive relief for any act or omission in connection with 
the arbitration conducted ire accordance with the rules, procedures and guidefin~s 
provided to me before the start of }he session; 

5. !agree that arbitrat'ran sessions are to be private and that persons other than the 
parties, #heir attorney or other representative, the director of the ADR Unit or an 
authorized representative and the arbitrator may attend the proceedings only with 
the permission end agreement of both parties and the arbitrator; 

6. I will not record the arbitration session by or with any electronic or other recording 
or stenographic device; 

7. I wi(! comply witi~ all the rules, procedures and guidelines set out in the document 
and established by the arbitrator at the start of the session; 

8. There wilt be no finding of lac#, and no opinion or ration~'e provided by the 
arbitrator, 



HAVE READ THIS DOCUMENT CAR~~'ULLY AND UNDERSTAND THE RULES SET 
FORTH ABOVE, THE ARBITRATION PROCESS H~1S BEEN EXPLAINED TO ME AND 
ALL OF MY C~UESTIONS HAVE BEEN ANSWERED. I UNDERSTAND THAT f DO NAT 
HAVE TQ PARTiCIPAT~ IN THIS ARBITRATION PROGRAM AND THAT 
PARTICIPATION IS NUT A PREGC~NDITIC}N TO SEEKING ANY4THER RELIES PRIOR 
TD THE BEGINNING ~~ THE ADR PROCESS, I AM AWARE AND FGREE THAT ONCE 

HAVE SIGNED THIS AGREEMEN77C3 ARBITRATE I IVIAY ND LONGER WITHDRAW 
FROM THIS ARBITRAT{ON PRt~CESS. ALSO, WHEN A DECISION IS R~ACHEb ALL 
PAaTIES ARE BUUNC} ~YTHAT DECISION. MOREOVER, THAI" DECiSIQN 1S BINDING 
AND PREVENTS EITHER PARTY FRAM PURSUING ADDITIONAL. RELIEF RELATED 
TO THIS MATTER IN ANY OTHER FORUM OR THROUGH f1NY OTHER PROCESS. 

COMPLAINANT 

Signature 

Print Name 

Address 

City, State, and Zip Code 

Date 

RESP ENT 

Signat re 

Print Name 

Addrass 

City, State, and Zip Code 

Date 





NEW JERSEY DEPARTMENT O~ LAW AND PUBL(C SAFETY 
DIVISION OF CONSUMER AFFAIRS 

ALTERNATIVE C~ISPUTE RESOLUTION UNIT 

ADR UNIT GUIDELINES 

1NTRC3DUCTIt7N 

The Division of ConsumerAffairs ("Division") started the Aiternativ~ Dispute Resolution ("ADR") Unit 

in May 1992 as an independent, non-advocacy unit within the Division. It was designed to offer a method 

of resolving problems without using the court system, thereby avoiding the time and expense of court 

uses. Two programs are available for settling disputes: mediation and arbitration. In the medi~tian 

program, the parties involved work directly with a mediator who, as an uninvolved third party, helps to 

create an atmosphere that is conducive to resolving the issues. In arbitration, the parties present their 

problem to a neutral individual who analyzes the presentations end then issues a final decision that X11 

parties must follow. Both approaches use trained volunteers and are generally available to the parties at 

no cost. Originally, the Division made these services available only for settling disputes between 

businesses and consumers. CJver time, however, the focus has been expanded end this assistance is now 

available to various State agencies. 

I. DEFINITIONS 

Listed below are definitions for terms used in these Guidelines and in the various ADR processes: 

(1) "Arbitration" is a voluntary means of settling a disagreement in which an arbitrator 

assigned by the ADR Unit reviews the facts of the case, meets with the parties, and issues a final non-

reasoned award that is binding on everyone involved. (A "non-reasoned award" means the parties receive 

the decision reached by the arbitrator but not the rationale that went into reaching that decision.) Qnce 

such ~ decision is issued, the parties' right to seek further review through the cur# sysfiem is very limited. 

If necessary, however, the terms of the award can be enforced by the courts. (See discussion below), For 

the purposes of these Guidelines, an arbitration begins at the time the parties sign the arbitration 

agreement. (See section V! below.) 

(2) An "arbitrator" is a volunteer trained by the Division who reviews the facts of the case, 

meets with the parties and issues a final and binding decision. 

(3) A "complaint" is a dispute arising out of an interaction between a ausiness and a consumer 

or between an individual and a State agency, as well as from cases referred by a State agency. 

(4) A "complainant" is the person ~,~ho brings the dispute to the attention of the Division or the 

Unit. 



(5) "Mediation" is the process by which ~ mediator works with the parties in an effort to help 

them craft and agree upon a solution to the dispute. Far the purposes of these Guidelines, a mediation 

begins at the tame the parties agree to mediate. That settEement, once reached, is binding on the parties. 

(See section VI below. ) 

{6) A "mediation document"' is any written material prepared before or during the mediation 

for purposes of the mediation. Such papers may include, but are not limited to, memoranda, notes, files 

and records. 

(7) A "mediator" is a volunteer trained by the Division to serve as a neutral third party to help 

settle disputes brought to the AQR Unit. The mediator does not have the authority to impose a resolution 

upon the parties. 

(8) A "party" is a complainant or respondent and may be an individual, corporation, association 

or other legal entity. 

(9) A "respondent" is the party against wham the complaint is filed. 

II. WHAT !S IlIIED1ATION? 

In mediation, through one or more sessions, fihe mediator encourages the parties to explain their 

positions about the dispute and helps them develop a solution that is acceptable to them. This is a 

voluntary procedure that, when successful, quickly turns a dispute into a winning situation for both parties; 

as a result, long and costly litigation can be avoided. 

The mediator may conductjoin#and separate meetings with the parties end may prapase oral and 

written suggestions for settlement. (At the discretion of the mediator, the mediation may be conducted by 

telephone.) The mediator determines when each party may speak during a mediation conference. The 

mediator may also decide whether fihe party's representative may speak during the conference. If 

necessary, the mediator may obtain expert advice concerning technical aspects of the dispute. When 

appropriate, and when they agree, the parties will jointly pay for such advice. Arrangements for obtaining 

that input will be made by the mediator or by agreement of ali parties. 

It is important to note that although mediation is non-binding, once a resolution is reached and 

agreed upon by the parties, it is binding on a!I involved, as would any agreed upon contract. 

III. WHAT IS ARBITRATION? 

The arbitration process also uses trained volunteers to resoEve disputes. the arbitrator reviews the 

facts and issues of the dispute, hears testimony, accepts evidence and evaluates the positions of the 

parties. Unlike mediation where the parties have agreed to a resolution, in arbitration the arbitrator issues 

a binding decision. That decision is in the form of anon-reasoned award; that i~, nn findings of fact and 

no opinion ar rationale are provided by the arbitrator. Additionally, arbitration is not as formal as a court 
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proceeding. For ex~mpi~, evidence often unacceptable in a court proceeding may be admissible in an 

arbitration. The parties are bound by and must follow the decision. This process is also faster and less 

costly than taking a case to court, end the arbitrator's sward is viewed as an end to the case. arbitration 

awards cannot be challenged in court except under very limited circumstances. For example, in order to 

overturn a decision, there must be a showing of favoritism, prejudice, fraud, misconduct, or blatant 

disregard of the rules and procedures in relation to the process of the arbitration. Once a dispute has been 

submitted for arbitration and an award is issued, neither party can later choose to resolve the dispute again 

in any other manner, including use of the court system. Please note that if any party to the dispute fails 

to comply with the arbitrator`s decision, the offended party may apply to a court of appropriate jurisdiction 

to have the decision enfiorced pursuant to N.J.S.A. 2A:23B-22. 

!V. GENERAL GUIDELINES FOR DISPUTE RESOL.UTI~UN 

Sfiandard tar Participation 

The Director of the ADR Unit accepts referrals from State agencies for mediation or arbitration of 

complaints that are appropriate fior those types of dispute resolution. Such complaints include, among 

others, requests for restitution, replacements ar exchanges of merchandise, warranty claims, and specific 

perfor~~r~anc~ under a contract. 

The Director of the Unit may, in his discretion, decline to accept matters for dispute resolution if the 

rl~after is not suitable far arbitration or mediation. In making that deterrninatian, the Director shall consider 

the nature of the relief sought by the complainant (money damages or other relief that can be awarded) and 

whether the responding party continues to exist or has the resources to address tl~e complaint (for 

example, the company is bankrupt). If the referral is made pursuant to a Consent C?rder from a State 

Agency, any decision to decline to attempt dispute resolution shall be promptly conveyed to that agency 

along with the reasons for the decision. 

Complaint Review 

Thy ADR Unit reviews the complaints it receives to determine #heir suitability for the Unit's dispute 

resolution processes. If the Unit finds that a complaint is appropriate for resolution, either through 

mediation or arbitration, it wil l offer those services to the parties involved. Though the ADR Unit and/or the 

parties decide if mediation or arbitration will be used, gen~ra~iy, unless otherwise required by consent 

order, matters will be mediated. 

If the CDR Unit considers a complaint inappropriate for its dispute resolution procedures, it wilt 

return the complaint to the agency that initially referred it to the Unit. 

Beginning the Process 

Once a complaint has been accepted by the ADR Unit, a lefiter is sent to all parties. When 
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mediation is the proposed process, Xhe letter to the complainant says that the complaint has been received 

and that the other party, the respondent, is being contacted. The letter to the respondent offers a brief 

description of the cor~~pl~int. The letters to bath parties name t~~e neutral third party appointed and state 

how to best contact that person. 

!n matters to be arbitrated, both parties will be informed of the date of the hearing through ADR Unit 

staff. In arbitration, ex parte communication, that is contact by one party without the presence of the other, 

is strictly prohibited. Once the parties agree to participate in dispute resolution, the process is started. 

Should an arbitrator or mediator become unwilling or unable to serve, the AQR Unit wil! appoint an 

alternate. 

Representation 

Any party may be represented by an attorney during dispute resolution proceedings. In mediation, 

any individ«ai designated by a party may accompany the party #o end participafe in a mediatior~. 

Date, Time and Place of Mediation or Arbitration 

The mediator shall set the date and time of each conference. In the case of an arbitration, the ADR 

Ur~it stiff, will fix the date and time of the hearing. Unless the parties are notified otherwise, sessions are 

held at the offices of the ADR Unit, facated at 153 Halsey Street, 7th floor, Newark, New Jersey. In 

mediation, the n~~ediator and the parties may decide that the sessions will be conducted over the telephone. 

In arbitration, telephone hearings will only be conducted under extenuating circumstances. The Unit 

attempts to arrange convenient dates and times for all sessions. In the case of an arbitration, if necessary, 

the date and time of the hearing may be imposed by the ADR Unit staff. Parties failing to cooperate in 

setting a date and time or failing to appear when required, may forfeit the ability to present their case to the 

arbitrator and a decision may be rendered without their ability to offer testimony or evidence beyond those 

documents submitted to the Unit in advance of the arbitr~tian. 

Identification of Matters in dispute 

A) Mediation 

Quring an initial telephone conference, the mediator and the parties will discuss what information 

should be provided, including a brief description of the fiacts, issues and positions n dispute and the parties' 

desired outcome. That informa#ion and copies of any supporting documents must be produced at least five 

days before the first session. Documents may be exchanged between the par~~es if everyone expressly 

agrees to that process. The mediator nay ask that additional information be provided before, during or 

after the sessions. 

B) Arbitration 

The ADR Unit will assign an arbitrator who will hear the matter. Once an arbitrator has been 

selected to hear the case, the arbitrator's curriculum vitae will be s~r7t to each pa y to the dispute. (Please 
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see the Disclosure section - d, b~1ow, for the process used to challenge the selection of that arbitrator.} 

An ADR staff member will then contact the parties to establish a schedule. At least ten days before the 

first session, each party must provide tl~e arbitrator, through the ~1nit staff, a brief written description of 

the facts and iss~.~es in dispute, alf appropriate documenfis end background information that are relevant 

to the dispu~~ and a statement of the relief sought through the arbitration process. Arbitration, through the 

ADR Unit will not award punitive or consequential damages. At any time during the process, the arbitrator 

may compel the production of additional information thro~~gh documents or witnesses by way of subpoena. 

Parties will be given the opportunity to present their case in its entirety, including all necessary 

documentation. However, unless otherwise expressly stated by the arbitrator, no evidence or testimony 

will be accepted by the arbitrator once the hearing has been concluded. 

C) Written Requirements 

Before starting aface-to-face mediation or an arbitration, parties must agree to certain terms. 

There are agreement forr7~s that must be read, understood and signed before anyone can participate. 

Copies of those forms are provided to the parties prior to the initial mediation or arbitration session but are 

signed only in the presence of the mediator ar arbitrator. (Generally parties who participate in telephone 

mediation are not required to sign the form. They will , however, be required to indicate acceptance of the 

terms governing the mediation during the telephone conference.) 

D) Disclosure 

A person appointed as an arbitrator shall disclose to the ADR staff and to the parties any 

circumstance likely to raise any question as to the arbitrator's impartiality or independence, including any 

bias or financial interest or past or present relationship with parties or their representatives. This shall 

rerr~ain a continuing ok~ligation of the arbitrator. Notice of any challenge to the impartia{ity ar independence 

of the arbitrator shall be made within five (5) days of becoming aware of circumstances giving rise to the 

challenge. This notice shall be in writing to the ADR Unit and sh~li sefi forth the facts and circumstances 

giving rise to the cha{lenge. 

V Privacy 

All sessions are private and confidential . Only parties and their designated representatives may 

atter7d ronf~rznces and/ar hearings. C)ther persons rrtay attend only with the permission of the parties and 

with the consent of the mediator or arbitrator and the Unit Director. 

Vi CC?NFIDENTIALITY QF DISPUTE RES~LUTIUN SESSIONS 

Ail information provided by parties during the mediation process is confidential. Success of 

mediation depends in large part on ~ free exchange of information, so it is important that parties feel free 

to discuss issues openly. Information provided by one party will not be revealed to the opposing party 

without the explicit authorization of the revealing side. Mediators cannot be forced to release any 
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information nr to testify about the mediafiion in a lawsuit or court proceeding. All mediation documents are 

considered confidential. (For a full description of these rights and responsibilities please see N.J.S.A. 

2A:23C-4, 5 and 6.) 

In arbitrations, information provided to the arbitrator must also be given to the opposing party. 

Parkins must maintain the confidentiality of the arbitration and may not disclose information except to the 

staff of the ADR Unit. Confidential ity asdiscussed in this section, tikes effect upon the parties` agreement 

to ~~rticipate in the ADR process. The folinwing dacum~nts related to the arbitration proceedir7g are not 

considered confidential and may be available upon request to persons or entities: 

a) The complaint, with all its attachments, that initiated the arbitration; 

b) The response to the initial complaint, with al! its attachmenfis, ; and 

c} The arbitrator's award. 

Ail other documents submitted in ttie course of the arbitration are considered confidential and not available 

to any person or entity except the parties involved, the stiff of the ADR Unit and its counsel. 

No taped or stenographic record may be made of any dispute resolution process. 

VIE TERMINATION 

A mediation will be concluded in one of the following ways: 

1) the signing of a written settlement agreement by the parties; 

2) ~n oral agreement between the parties; 

3) a written or oral statemen# of the mediator saying that further efforts at 

mediation will not be productive; or 

4) a statement by a party or parties withdrawing from fihe mediation proceedings. 

An arbitration will be concluded in one of the following ways: 

1) upon the issuance of a decision by the arbitrator; 

2} a written agreement between the parties resolving the dispute; or 

3} a written statement by ~If parties that they no longer wish to continue the arbitration. 

V111 EXCLUSION OF LIABILITY 

Neither the staff of the ADR Unit nor any mediator or arbitrator is a necessary parry in a judicial 

proceeding related to the dispute that is being resolved. Parties to ~n arbitration expressly agree to be 

bound by the immunity provisions of the New Jersey Arbitration Act, N.J.S.A. 2A:23B-14 and the New 

Jersey Tort Claims Act, N.J.S.A. 59:10A-1 et seq. Parties to a mediation or arbitration shall be deemed 

to have consented that neither the staff of the ADR Unit nor any ►~nediatar or arbitrator shat! be liable to any 

party in any way for damages or for injunctive relief for any act or omission in connection with any 

mediafion or arbitration conducted under these rules. 
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IX INTERPRETATION AND APPLICATION QF RULES 

Mediators and arbitrators shall interpret and apply these rules as they relate to their duties and 

responsibilities. All other rules shall be interpreted and applied by the Director of the ADR Unit. 

Revis~.~d Jicr~e 2008 


