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CASES OPENED (FEDERAL FISCAL YEAR) NORS
(National Ombudsman Reporting System)

| I I

2014 2015 2016 2017 2018
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CASES OPENED (FEDERAL FISCAL YEAR)
Ombudsmanager-LTCO Case Management System
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CALLS TO INTAKE LINE (FEDERALFISCAL YEAR)
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Long Term Care Ombudsman “The best way to find yourself is to lose yourself in the

Volunteer Advocate Program . ” .
Making a Difference service of others.” — Mahatma Gandhi
Through Advocacy
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“As you can see, | enjoy immensely my

volunteering. First and foremost is the

mission of LTCO. RESIDENTS come first
and the rest is gravy.”
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