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RESIDENTS ONLY! Free (Virtual) Ticket to San Francisco

The National Consumer Voice for Quality
Long-Term Care conference, to be held
Sept. 23 through 26 in San Francisco, will
feature virtual sessions that long-term care
residents can log onto for free.

Virtual offerings will include plenary and
breakout sessions on Tuesday, Sept. 24,
and Wednesday, Sept. 25. View the

conference schedule at https:// '
theconsumervoice.org/2024-conference.

NATIONAL CONSUMER VOICE FOR QUALITY LONG-TERM CARE
48 Annual Conference
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September 23-26, 2024

San Francisco, California

Sessions will cover topics such as nursing home finances, ableism, resident councils,
healthcare decision-making, and residents’ rights issues. Register through the
conference link above or by visiting TINYURL.COM/4YT35ARC.

On the registration page, scroll down to...

Livestreaming Only

- CV Member $450.00 +
Registration $0.00 fee
Livestreaming Only

- Non-Member $550.00 +
Registration $0.00 fee

...and select the appropriate number of member or non-member tickets. Scroll
to the bottom of the page and enter discount code consumer24.

Discount code

—_— consumer24

Next

‘ Apply ‘



https://theconsumervoice.org/2024-conference
https://theconsumervoice.org/2024-conference
https://whova.com/portal/registration/consu_202410/d53oy5a8

Click Apply, then Next. On the new page, you must enter names and email
addresses for yourself and any others included in your registration.

Be sure to check long-term care consumer and agree to the conference policies.

Choose all that apply:

First-time attendee
0 Long-term care Ombudsman or program representative

Long-term care consumer (nursing home or assisted living
resident, receive LTC in your home/community, etc.)

O Family member of a consumer
O Media

O Long-term care provider

——t»>v] | agree to conference policies [4. All cancellation requests for registration must be
made via email to aona@theconsumervoice.org. The cancellation policy applies to all
cancellation requests, regardless of the reason for the request. A refund, minus a
$100.00 processing fee, will be made for each request dated prior to September 13,
2024. No registration refunds will be issued after September 13th. *

You may complete your registration by creating an account—using your email
address and a password that you choose—or continuing as a guest.

Email * a8

Password to create account *

@ Show

At least 8 characters

At least one uppercase letter

At least one lowercase letter

At least one number

At least one special character (like 1@#5%%"&*())
@ At least 8 characters

By using this platform, you agree to Whova's Terms of Use and Privacy Policy

— ( I'm not a robot e

reCAPTCHA
Privacy - Terms

‘ Continue as a guest

Confirm that you are not a robot, and you are good to go. Enjoy the conference!

Questions? Please email info@theconsumervoice.org. sl N Jersey
New Jersey Office of the Long-Term Care Ombudsman J m < ()
@ = @
Laurie Facciarossa Brewer, LTC Ombudsman Long—Term Care Ombudsman

www.NJ.GOV/LTCO FOLLOWUS H in® o 1-877-582-6995
- Guidance. Support. Advocacy.
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